Invitation of Expression of Interest (EOI)
(BUDGETARY OFFER FROM COMPETENT PARTIES)

NO: 2022/EDP/ITSERVICEMGNT
From

Organizations in the field of Information Technology
For 
Providing Comprehensive IT Services Management

at Deendayal Port Authority for a period of Three Years

Date of Issue:        08 /12/2022
Last date of Submission:    22/12/2022

1. Invitation to Expression of Interest (EOI)
1.1 Invitation
Project Introduction:

Deendayal Port Authority (DPA) formerly known at Kandla Port Trust, Gujarat, India is seeking qualified bidders for Providing Comprehensive IT Services Management at Deendayal Port Authority for a period of Three Years consisting of Facility Management Support  for  (A) Oracle Database Administration, D2K Application maintenance and Server Administration(B) Managing PCS 1.x helpdesk from 0800 hours to 2000 hours AND (C) CAMC OF 400 COMPUTERS & 400 PRINTERS of DPA with EIGHT RESIDENT ENGINEERS TO BE DEPLOYED AT GANDHIDHAM/KANDLA/VADINAR 
About Deendayal Port

Deendayal Port is a protected natural harbour located in Kandla creek which is about 90kms from Gulf of Kutch. This port which is the largest port, in terms of amount of cargo being handled annually in India, is managed by Deendayal Port Authority.  It is multi-cargo port offering services at three locations namely – Kandla, Vadinar and Tuna. DPA manages 16 dry cargo berths and 6 oil cargo berths in Kandla and an off- shore oil terminal in Vadinar. The major focus of the port is to reduce the turnaround time of vessels which increases revenue for DPA and reduces costs for clientele. Further, DPA has PPP partners who are managing Terminals at Kandla, Vadinar and Tuna locations.


To meet the burgeoning cargo that is being shipped through this port, DPA has to undertaken a number of ambitious capital projects to increase overall berths, capacity and allied infrastructure as part of its long term strategy to cement its place as the largest port in India. Browsing through a number of key statistics highlighted by the Ministry of Shipping, 

 DPA as well as the Ministry of Shipping have identified that sustaining and improving upon operations as capacity augmentation takes place in the midst of such robust growth would be a challenging task. The higher annual traffic, and need for improvement in operational performance parameters would necessitate the need for managing all auxiliary functions of the port with a high degree of efficiency and visibility.

DPA has managed its operations through a number of legacy applications (i.e. online, PCS etc.) and RFID based access control already operationalize in the Port, spanning across certain key business functions. However, due to the expected increase in volume of traffic and in order to ensure safety, ISPS compliance and reduce the dwell time of man, machine and material in the Port, it is envisaged to implement e-office in the Port. 

It is understood that the bidder has gone through the entire document & understands the terms & conditions, scope of work and other relevant information indicated in the document along with their implications.

The Government of India has embarked on an ambitious plan for modernization of India’s seaports. In order to enhance security, remove bottlenecks for seamless movement of traffic across Port gates, ensure tracking & tracing of man, material, vehicle, equipment, & other assets, and collection of revenue as per the notified rates, a robust technology enabled, e-office solutions & other Digitization projects  is felt essential to achieve target orients project implementation and smooth movement of files/letters/financial transactions electronically, which will not only save time but also made the system transparent in line with the transparency plan of the Port, to enable faster discussion making and compliance to citizen charter adopted by the Port.

DPA intends to the IT Services Management provider responsible for day-to-day operational requirements of commissioning, installation, implementation, maintenance, monitoring, updates, upgrades, replacements, troubleshooting & management of entire IT infrastructure

The Ports at present request qualified bidders Providing Comprehensive IT Services Management at Deendayal Port Authority for a period of Three Years   consisting of    (A) Oracle Database Administration, D2K Application maintenance and Server Administration(B) Managing PCS 1.x helpdesk from 0800 hours to 2000 hours AND (C) CAMC OF 400 COMPUTERS & 400 PRINTERS of DPA with RESIDENT ENGINEERS TO BE DEPLOYED AT GANDHIDHAM/KANDLA/VADINAR at Deendayal Port Authority for a period of Three Years 
Chief Manager (ICT)
Deendayal Port Trust,

A.O. Building,

Post Box No. 50

GANDHIDHAM (KUTCH)

Telephone No. 9879462352
Fax No. 02836-220047

Email: chiefmngrit@deendayalport.gov.in
Website : www.deendayalport.gov.in 

Deendayal Port Authority invites qualified bidders for Providing Comprehensive IT Services Management at Deendayal Port Authority for a period of Three Years


During the implementation of DPA project in the Port, the vendor has to coordinate in smooth migration or integration with ERP system/E-DRISHTI SYSTEM/PCS 1.X / NLP with the help of system integrators of the project.
SOME INDICATIVES IMPORTANT CLAUSES FOR THE INFORMATION OF THE BIDDERS IS STATED BELOW.  THE ACTUAL APPLICABLE CLAUSES WILL BE AS PER THE RFP FLOATED/TENDER DOCUMENT ISSUED FOR THE TENDER, IN COMPLAINCE WITH GOI GUIDELINES, CVC GUIDELINES ETC. 
1.3 SELECTION METHOD:
1. Eligible Bidders.

(i)
The invitation of Budgetary Bids is open to all eligible bidders meeting the eligibility criteria as defined in Clause No.2
(ii)
EOI participating party shall not be under a declaration of ineligibility for corrupt and fraudulent practices issued by the employer.

(iii)
The EOI participating party should have computer hardware/networking/Programming related trained professionals & sufficient experience as given below.
(iv)
The bidder should have quality systems standards certificate (i.e. ISO certified company for maintaining similar type of systems).

2. Eligibility Criteria as per the tendering process of the Port & parties who submit Budgetary quote should ensure the same while submitting the budgetary quote to the Port:

2.1  Average annual financial turnover during the last three years ending       31st   March, 2022 of the previous financial years, should be at least Rs. 30 % OF ESTIMATE.
      2.2  Experience of having successfully completed similar works of ITSM Solution during last 7 years ending last day of the month previous to the one in which applications   are invited should be either of the following:

i. Three similar completed works each costing not less than Rs. 40 % OF ESTIMATE
ii. Two similar completed works each costing not less than Rs. 50 % OF ESTIMATE
iii. One similar completed works costing not less than 80 % OF ESTIMATE.
2.3.  Technical Bids receiving an OTS greater than or equal to a score of 70 (cut-off marks) will be eligible for consideration in the subsequent round of commercial evaluation.

The Pre-qualification criterial for the tendering process of the Port is stated below.  The EOI participants are requested to kindly ensure that these are fulfilled.  
	S.No
	Eligibility Criteria
	Supporting Document Required
	Yes / No and Deviation, if any

	1
	The applicant shall be a single entity, registered as a Company, Firm or Society under respective acts in India & Should have been in existence in India for the last five years
	Company Incorporation Certificate or Registration Certification from ROC
	

	2
	The agency must be registered in India with appropriate tax and other administrative authorities.
	GST Registration

PAN Card
	

	3
	The organization should have had an average business turnover of at least 30% OF ESTIMATE in the last three years from Software Consultancy Services 
	Certificate from the Chartered Accountant of the Organization.

Audited Balance sheets for last three years.
	

	4
	Should have successfully executed at least any one of the following in the last five years:

i) Three similar completed projects costing not less than 40 % OF THE ESTIMATE
ii) Two similar completed projects costing not less than 50% OF THE ESTIMATE
iii) One similar completed project costing not less than 80% OF THE ESTIMATE
	Letter from Customers indicating value of the services provided for the project,  work order copies, completion certificates and a Form II (filled up)
	

	5
	Shall have ISO 27001 for Software Development / Software Maintenance / Hardware maintenance / Network maintenance
	Copy of Certificate
	

	6
	Should have technically qualified and well‐experienced strong in‐house resource base on company roles
	Resumes of key resources available on company roles, including their PF/EPF no.
	

	7
	Copies of documents / purchase orders & letter of completion from customers for projects completed in the last five years.
	Copies of the major projects completed during the last 5 years.
	

	8
	The applicant should furnish an undertaking to the effect that the firm has not been black listed in India.
	Letter of undertaking as in Form III
	

	9
	The organization or its office should be situated / located in India. 
	Provide a copy of the address proof
	


2.4    “Similar Works " means “Providing Comprehensive IT Services Managements with experience in providing FMS for Oracle Database Administration, D2K Application Maintenance and Server Administration, Helpdesk management for IT services and CAMC for computers/printers”   
2.5 All EOI participating party / budgetary quote  provider shall scan and forward the following information and documents with their bids.

a.  Copies of original documents defining the consitition or legal status, place of registration and principal place of business, written power of attorney of the signatory of the Bid to commit the Bidder.

b. Experience in works of a similar nature as mentioned at Clause 2.4 above.  In this regard the party is required to enclose the copies of certificate issued by the clients (Govt. Deptts/PSU/PSE/Reputed Company) as a proof of having undertaken the works.  The period of contract shall be clearly specified in the certificate.

c. Average Turnover for last three financial years duly certified by a Chartered Accountant.

d. Copies of Income Tax PAN No., Registration No.,  GST registration no.

g. Information regarding any litigation, current or during the last five years, in which the Bidder is involved, the parties concerned and disputed amount. Certificate that party is not blacklised/debarred by any Govt./PSUs/PSE/Reputed Company) in last 5 years.

2.6
Even though the bidder meets the above qualifying criteria,   they are subject to be disqualified, if they have:

· Made misleading or false representations in the forms, statement and attachments submitted in proof of the qualification requirements: and/or

· Record of poor performance such as abandoning the works, not properly completing the contract, inordinate delays in completion, litigation history or financial failures etc.

3 . Brief Introduction & Scope of Work
“3.1 
Objectives 

DPA intends to engage the IT Service Management (ITSM) Provider responsible for day-to-day operational requirements of commissioning, installation, implementation, maintenance, monitoring, updates, upgrades, replacements, troubleshooting & management of entire IT infrastructure at DPA including but not limited to the following activities and services:
3.2      IT Service Management

DPA intends to engage the IT Service Management (ITSM) Provider responsible for day-to-day operational requirements of commissioning, installation, implementation, maintenance, monitoring, updates, upgrades, replacements, troubleshooting & management of entire IT infrastructure at DPA including but not limited to the following activities and services:

1.  CAMC for IT assets and Peripherals 

i. Desktop Management using the centrally managed tool 

ii. Inventory Management using tool

iii. HelpDesk and Service Desk Management 
iv. Ticketing processes (ticket logging, classifying, assigning, resolving, escalating), helpdesk and services. 

3.3    Vendor Management 
a. Enforcing SLAs with various Vendors of EBS, RFID and CCTV, ISP etc..

b. Opening and managing support cases with external networking vendors/ISPs for various issues such as offline connections and SLA violations

c. Maintaining escalation matrix and ensuring the creation escalation matrix wherever required.

d. Maintain good relations with them on behalf of DPA.

e. Logging calls, coordination and follow-up with vendors.

f. Escalation of calls to the higher levels at vendor’s side in case of requirement.

g. AMC/ Warranty/ Support Tracking

h. Management of assets sent for repair.

i. Maintain database of the various vendors with details like contact person. Tel. Nos., escalation matrix, and response time and resolution time commitments. Log calls with vendors, Coordinate and follow up with the vendors and ensure that necessary spares exchanged.

3.4 Help/Service Desk Services Management

i. The related ITSM Service Provider should be capable of installation, configuration and using the above said help/service desk tool and carry out the following activities:

a. Helpdesk resource should log all ticket received through various channels e.g. phone, email, whatsapp, website etc. 

b. The Help desk team should be able to post the response back to the concerned people. 

c. Helpdesk should classify and assign the ticket in appropriate section of ITSM services and other DPA’s various applications running in DPA.

d. Helpdesk tool should include tickets of all ITSM as well as DPA’s internal applications and assign them to respective application teams like RFID, CCTV, EBS, 5G etc. 

e. If needed, the concerns/service requests can be escalated to concerned IT team who will be able to look into it. 

f. Generate status report of pending/closed concerns on a daily/weekly/monthly basis. 

g. Helpdesk should ensure that all calls to IT helpdesk are logged at a central helpdesk. All calls logged will have to be monitored and assigned to respective team /engineer / analysts and tracked for proper closure within the specified SLA limits. Helpdesk would ensure that the calls should be updated with the diagnosis carried out to close the call. 

h. The service provider shall ensure that any change in resident engineers and/or helpdesk personnel is conveyed to the concerned DPA officials one month in advance. The ITSM Service Provider would provide resumes of proposed ITSM resources (engineers/helpdesk personal) to the concerned DPA officials. Only approved resources would be permitted to replace the outgoing ones. 

i. The helpdesk shall provide support for distribution of computer peripherals on demand and maintain inventory of the same. 

j. And should carry out other similar activities. 

ii. Covering for Absence of ITSM Services

a. The backup engineer should be trained in the presence of the main engineer and if need be, the backup engineer could be asked to manage the IT infrastructure in the supervision of the main engineer, for a couple of days. This will lead to a seamless backup of the main engineer when he avails of short spells of leave. Service provider should ensure that same engineer is available in absence of main engineer.
b. ITSM Service Provider has to make alternate arrangements for leave/resignation/reassignment of ITSM personnel and intimate the same to DPA at least one month in advance. A penalty of Rs. 1000/- per day per personnel towards absence will be imposed, if suitable replacement is not given (with the similar qualification & experience) 
c. The ITSM personnel are required to provide various documents/reports to DPA on a time-to-time basis. Few important of them are highlighted here. 
	S. No. 
	Service Components 
	Documents/Reports to be shared by ITSM personnel 
with DPA (along with Frequency) 

	1. 
	AMC for Computers and 

Peripherals 
	Onsite maintenance service reports (daily) 

	2


	Inventory 

Management 
	i. List of hardware’s (always updated - to be shared whenever required)

ii. List of software’s (always updated - to be shared whenever required)

iii. List of licenses along with expiry dates, how many deployed, etc. (always updated - to be shared whenever required)

iv. Configuration change report (whenever configuration changes)

	3
	Database Administration and Server Admin

	Refer Scope of Work Clause 3.5.A.

	4
	ITSM Service Provider Management 


	i. Log of calls to third party ITSM Service Providers, reasons, measures taken by the 3rd party ITSM Service Providers etc. (daily)

ii. Report about performance of each 3rd party ITSM Service Provider (quarterly)

	5
	Helpdesk and Service desk Management 


	i. Status report of raised/pending/closed concerns by the users (daily)

ii. Report about concern escalations, their status (daily)

iii. List of service ITSM service engineers along  with their resume (always updated - to be shared whenever required)

iv. Notification about change in service engineers (in advance)

v. Inventory of computer, printer, ups, 

vi. Inventory of License of Anti-virus .

vii. Inventory of Windows Operating System and MS Office licenses. (weekly)


3.5  (A) Oracle Database Administration, D2K Application maintenance and Server Administration(B) Managing PCS 1.x helpdesk from 0800 hours to 2000 hours 
I. Providing manpower for supporting the old legacy system developed in Oracle D2K and Oracle 9i database.
II. Deputing of One Resident Engineer who should be capable to handle the Oracle Database including Internet Application Server (IAS) and maintaining of the data and backup of entire database hosted on Virtual Machine regularly for the entire period of contract. 
III. Should have knowledge of System Administration and Virtualization Technology i.e VMWARE, ORACLE VM BOX etc.
IV. Maintenance and Creation of Database and Application Servers.
V. Troubleshooting and resolving Compatibility Issues with servers.
VI. Take care of integration with PCS 1.x (Port Communication System) Maintenance and troubleshooting.
VII. Development of application according to user requirements in D2K.
VIII. Environment. Managing change request(CR).
IX. Maintaining Backups and security (at Client level as well as network level) and follow slandered procedures.
X. Co-ordination with Employees as well as TechM team to migration legacy system to the iPortMan/EBS.
XI. Maintaining Internet Information Server (IIS and XWAMP).
XII. Installation & Configuration of application d2k (i.e. Xingo- Used by Port Employees), Oracle 9i, Window Server 2000/2003
XIII. He should have knowledge of creation and updating of FORMS in Developer 2000.
XIV. Working with two and three tires as well.
XV. FTP management, Data Validation Before Insertion, Proper Consumption

XVI. Management and Implementation of PCS server by ensuring Compatibility of Electronic data transfer between IPA and Customs.

XVII. F.M.S. for maintaining the Help Desk of the Port Community System 1.x operation & (upcoming upgraded version of PCS 1.x i.e. National Logistics Portal) which is integrated with Deendayal Port  internal system i.e Online system. Following are the works that are to be carried out by the bidder :-
a. Errors related to Java Parsers/Oracle forms & reports.

b. Problems of the data that are not received properly.

c. Due to any change in any structure of msg by IPA then the engineer/programmer has to modify the existing programs/parsers to incorporate the changes.

d. Maintenance and management of PMX Console Client of PCS at DPA.
e. Manage the help desk from 0800 AM to 2000 PM.
f. Any correction required in integration programs/parsers which is transferring XML data from PCS to DPA database for which source code available with DPA.  
g. Liaisoning with PCS help desk to resolve the port user problems.

h. Any issue related to PCS will have to be attended by the engineer/programmer.
XVIII. Managing the data base or trigger related activities of ORACLE, the same has to be taken care of for the continuous flow of messages during the period of contract.

XIX. Rectification of Java Parser for sending and receiving messages to and from PCS is required time to time due to change in policy by government or change in the structure of message either demanded by users or changes due to government directives.

XX. Deputing four number of resources for :-

a) One programmer who is expertise on Java programming and Oracle D2K forms reports. 
b) Two Helpdesk Resident Engineers who should be competent to resolve the day to day problems that are faced by the port users.  Two helpdesk employees shall man the helpdesk from 0800 hours to 2000 hours in shift.   Engineers will have to do the liaisoning with PCS help desk to resolve the problems for the entire period of contract.  Duty timings of engineers will be decided by the competent authority of the Port or officer-incharge.
c) One Resident Engineer for Managing the Oracle Database & Server Admin.

d) Working hours for Oracle programmer will be 1000 to 1800 hours.  The helpdesk will be managed in shift by two help desk Engineer.

e) All engineers should be able to provide remote support beyond Office hours and on non-working days.

XXI. Maintenance and upkeep of the PCS server by the Resident Engineers (supply and replacements of spares if any to be provided by DPA).
3.6 Scope of the work for (C) CAMC OF 400 COMPUTERS & 400 PRINTERS of DPA with EIGHT RESIDENT ENGINEERS TO BE DEPLOYED AT GANDHIDHAM/KANDLA/VADINAR

“1. Upkeep and maintenance of hardware and software installed PC & Printers.  CPU i3 & higher, HDD 256 & higher, Ram 2 GB & higher etc.  Printers All-in One Laser jet, All-in-one Ink Tank, Laser printers, DOT matrix printers etc.  

2. Desktop Management using the centrally managed tool 

2.6. Inventory Management using tool

2.7. HelpDesk and Service Desk Management 

2.8. Ticketing processes (ticket logging, classifying, assigning, resolving, escalating), helpdesk and services. 

3. 05 units of each hard disks (more than or equal to 1TB or more of make Seagate Samsung etc), RAM (2GB or More/compatible make), Keyboard (make I-ball, HP etc.), Mouse (make HP, I-ball etc.) is to be kept as standby arrangement in DPA campus. 05 units of each CPU, LED Monitor, and LaserJet printers along with cartridges shall be kept ready in stock all the time, in case the equipment is to be taken to workshop for repair, as standby arrangement in DPA campus.

4. Web based asset and inventory management tools with access for DPA users and management. Option of API based integration with other applications should be available in asset and inventory management tool. ITSM service provider should maintain onscreen display panel of ticketing and all devices/infra services dashboard. The scope of ITSM Service Provider contains support for the following activities, but not limited to, from time to time, in relation to maintenance and upgrades/updates/patches: 
Firmware/BIOS Upgrades / up to date patching,

• Faulty Parts replacement,

• Hardware System monitoring,

• Troubleshooting & Performance Tuning,

• Operating System Upgrades, antivirus and software upgrades,

• Upgrades of supplied software, all commonly used softwares

• Advisories on software upgrades & vulnerabilities
• OS Administration & patching as per OEM guidelines
5. The ITSM Service Provider should keep the DPA explicitly informed about the end of support dates of the related products/hardware and should ensure support during the warranty and AMC period. 

6. The ITSM Service Provider shall provide the details of all tools/softwares they will be using for ITSM service management, ticketing, monitoring, inventory management, patch management, os installation, desktop support tool etc. 

7. The ITSM Service Provider shall migrate all the data from existing ITSM and IT Asset Management tools to new tool. 

8. The ITSM Service Provider shall provide user logins for DPA team on all tools/software used for ticketing, monitoring, inventory management, etc 
9. The ITSM Service Provider will have to handover the system in 100% working condition on termination or at the end of the contract. Any breakdown call that has been reported before termination of the contract shall have to be corrected by the ITSM Service Provider before handing over to Port. 

10. Manage operations for all upcoming cyber security solutions i.e. IAM (Identity and Access Management), DAM (Database access management), Brand Monitoring Solution, DNS security, Patch Management, Vulnerability Management, DLP(Data Leak Prevention), security and any other solution. 

11. Online attendance portal access should be provided by ITSM service provider to DPA management for all their staff including subcontractors along with daily email of attendance sheet at 9:15 AM.
12. The complete inventory of all the IT Assets / Equipment which are to be managed and services will be provided to the L1 bidder alongwith work order. 

13. The Service Provider will undertake to maintain highest service standards as per good industry practice. The Service Provider will arrange for qualified and experienced resident engineers to meet the above-mentioned service levels. For successful implementation and smooth functioning of the operations, personnel with appropriate skills, aptitude and experience would be deputed at DPA’s location. Service Provider shall submit resumes of engineers to be deployed at DPA. DPA would have the right to accept / reject the proposed personnel. Also, if any personnel were to quit then handholding would be necessary with suitable replacement with prior notification to DPA. 

14. The Service Provider will provide on-site maintenance services. Service Provider should provide PC/Printer/Computer equipment in case the problem is not resolved within 4 working hours for the concerned user to carry out his day-to-day work from buffer stock of DPA. ITSM Service Provider shall provide all essential tools, service kit and testing toolkit needed for maintenance of the computer systems at all locations. 

15. The ITSM Service Provider shall conduct preventive maintenance as may be necessary from time to time (minimum twice in a year) to ensure that equipment is in efficient running condition to ensure trouble free functioning. 
16. Preventive maintenance Scope
a. Physical cleaning using blower. 

b. Bios updates. 

c. OS and antivirus patch updates. 

d. Software updates. 

e. Inventory update 

f. Any other related activity 

17. The ITSM service Provider shall conduct physical verification of assets minimum once in a year or as need arises.
18. Taking back-up while configuring new systems. 

19. Guide and direct users to relevant desk/department/individuals in case support required is not under scope of deliverables by the ITSM Service Provider and carrying out related activities. 

20. Preventive maintenance Scope

a) Repair to be carried out at the location of the equipment. Support for users and troubleshooting of software package and removal of virus and reinstallation of software, if corrupted except data. The data recovery will not be under CAMC.

b) Co-ordination with OEM Company (HP/DELL/HCL/ACER etc.) and service providers for

c) trouble shooting of the computer and other peripherals those are under warranty.

d) Any other maintenance work related to the PC and Printers.

e) Ensure that the PC/Systems/Printers are configured properly so as to access the LAN and internet.

f) The replacement of any part of the computers and its peripherals (except Cartridge, Inktoner), whenever required must be carried out by the AMC holder with the genuine part, branded, new (non-refurbished) of the same specification and warranty. The replacement of spare parts by the service provider or contractor would be carried out without any extra charge for the same.

g) The party should provide quarterly reports which should be shared with DPA IT team in line with ISO requirements.

h) To ensure availability of Service Engineers from 10:00 hrs. to 18:00 hrs. on all working days at DPA for attending complaints and maintenance.

i) There must be a provision to attend the faults on holidays in case of emergency as confirmed by EIC (Engineer in Charge), DPA without any financial impact.

j) The service provider or contractor shall maintain the equipment as per manufacture’s guidelines and shall use standard components for replacement. Until and unless written orders of DPA are conveyed, the original specification /characteristics/ features shall not be changed. In case any damage is caused to any equipment due to negligence on the part of Contractor or Contractor’s representative, the loss will be borne by the service provider or contractor.

k) During the contract period, the service provider or contractor will make periodic quarterly checks of the machines to minimize the breakdown as a part of preventive maintenance. The service provider or contractor shall plan the schedule in such a way that maintenance is carried out for each equipment once in three month & will submit a preventive maintenance report. Service provider or contractor will also prepare a list of all computers and its peripherals clearly indicating the Machine Number, Make Mode, its location viz the office / section /etc. and will submit the same to the Engineer In-charge for record.

l) The bidder must provide a monthly and quarterly report to the management detailing works done/complaints handled etc. The quarterly report shall form part of the documents required for payment purpose.
3.7  TOTAL MANPOWER :::: TABLE REQUIRED
	Sr. No.
	Manpower
	Nos.

	1.
	Oracle Database & Server Admin resident engineer.
	1

	2.
	Java programming and Oracle D2K forms reports resident programmer. 


	1

	3.
	PCS helpdesk 0800  hours to 2000 hours, resident engineer.
	2 

	4.
	IT Service Management
	08+1 (Team lead)


Note :  The Team lead will be responsible for overall performance and delivery of the ITSM Services, and single point of contact, for the issues pertaining to the scope of work of the tender.
3.8 Qualification and Experience required for the deployed resources.
Staffing/ Skill-Set / Qualification / Experience /Knowledge Sharing
(Table of Engineer required)

The key parameters for evaluating the team members would be:

a. Qualification & Certification

b. Total experience

c. Number of similar analytics assignments handled

d. Number of similar project duration assignments handled

The detailed break-up of project team members, their summarized job description and evaluation criteria are tabled below:
	Sr. No. 
	Staff Profile 
	No. of Resources to be Deployed
	Job Description 
	Skill - set / Qualification /

Experience /Knowledge sharing /Qualification & experience  

	1
	Team Lead 


	One 
	Responsible for overall performance and delivery of the ITSM Services. 
	MCA /B. Tech / BE  (in Computer Application, Computer Science & IT )

	
	
	
	Should be Pro-Active 
	Mandatory certification: ITIL preferred  ITIL certified 

	
	
	
	Should efficiently document and share with DPA 

team  
	Minimum 8 years of relevant experience as a IT Team Leader 

	
	
	
	The team lead would be Accountable: Being held accountable for the RFP implementation and shall ensure seamless services. 
	Demonstrated service delivery experience & application support experience, preferably in a 24x7 environment 

	
	
	
	Ensure Fair and Timely Reporting 
	Experience in the use of an issue Logging, assigning and tracking system (Ticketing System) 

	
	
	
	
	Effective computer skills; Microsoft Office 

	
	
	
	
	Effective communication skills both verbally and in writing. 

	
	
	
	
	Experience of ITIL practices preferred.

	
	
	
	
	Coordination with all technical teams for troubleshooting and RCA 

	2
	IT Help Desk Executive 


	two
	Incident Management - Logging of calls from Users, departments and other engineers, raise tickets assign it to engineers 
	Minimum 3 years of relevant experience 

	
	
	
	Follow-up for call closure and escalate wherever necessary. . 
	Experience in IT helpdesk service 

	
	
	
	Share incident/problem report on daily, 

weekly and monthly basis. 


	Basic understanding of computer technology in a business environment. 

	
	
	
	
	Effective computer skills; Microsoft Office 

	
	
	
	
	MS outlook Email client, Helpdesk / Ticketing software applications. 

	
	
	
	
	Effective communication skills 

	
	
	
	
	Knowledge of ITIL processes  preferred

	3
	Database Administrator and System Administrator 
	two
	Installation, configuration, monitoring, fine tuning, troubleshooting of servers and VMware/Virtual Infrastructure Environment
	1. Relevant Experience - 5 years 

	
	
	
	Prepare & share availability reports with DPA’s EDP team 
	2.Degree/Diploma in Computer Engineering, preferred MCSE Certified 

	
	
	
	VM creation and Management using Oracle Virtualbox or other Vmware tools


	3. Experience in Windows Server 2000, 2003 and higher  and upcoming Versions Windows 10, 11 etc.



	
	
	
	Patch management OS, DB, servers, desktops, devices, BIOS, switches, firewalls, IOS, firmwares 


	5. Experience in Hyper-V, ESXi, Nutanix AHV, KVM hypervisors will be added advantages



	4
	Service Support Engineers
	One Team lead + Eight support engineers
	Configure new backup, Monitor and manage backup operations. Restore data on requirement. 


	B Tech, B.E. / in Computer Engr E&C or equivalent. Hands-on experience on high-end storage devices and tapes. Minimum of 3 years' experience is required in the relevant area. 



	
	
	
	Desktop/Laptop on-site and phone support 
	1.Travelling to all DPA locations i.,e. Old Kandla, New Kandla, Tuna, Gopalpuri, Adipur Dispensary, Vadinar locatons   within the region would be involved with this position, for which transportation will have to be arranged by bidder. 

	
	
	
	Printer/Scanner support 
	2.Minimum 1 years of relevant experience 

	
	
	
	Backup system support- Updating current infrastructure 
	3.Desktop and Network Troubleshooting 

	
	
	
	
	4.Installing and configuring Operating Systems (Windows7, 8.1, 10, 11, Linux) Installing and configuring Application Software (MS Office, Open Office, .net and Java, email clients, all client software, etc.) 



	
	
	
	VC support 


	Engineers should be able to manage/operate legacy VC services/MS Teams/Webex etc. 

	
	
	
	Deploying new equipment 


	5.Installation and configuration of all applications Configuration of printers, scanners, projectors 



	
	
	
	Provide investigation, diagnosis, resolution and recovery for hardware /software problems 

Manage service requests, software installations, new computer setups, upgrades, etc. 

Record incident resolutions in the Help Desk tool. 

Provide enhancement request feedback to IT regarding technology environment and customer needs through the defined processes 

Support the following technologies: Windows xp, 7, 8,10,11, Linux Microsoft Office  products - Outlook, Word, Excel, Access, Internet Explorer, etc. desktops, laptops, printers, networked copiers, basic LAN/WAN connectivity and others as assigned. 


	Graduation, Diploma 

in any discipline. 

Certifications: High Network Management Skills required.
Two Years hands-on experience in installation and troubleshooting of windows operating system, application software’s, peripheral 

devices and networking devices. 

Hands-on experience of basic networking. 

Working knowledge of ticketing system, ticket resolution and follow-up 

Working knowledge of online meeting setup and video conferencing. 

Good verbal and written communication.  


3.9 
General

· Service period: DPA intends to avail these services for a period of 3 years and extendable by 10 months on the same rate quoted for 3rd year & same terms and conditions.

· DPA RESERVES THE RIGHT TO REJECT THE RESOURCES ON PERFORMANCE GROUNDS AND QUALIFICATIONS.

· DPA has right to change any resources deputed by ITSM Service Provider, replacement of any such resource should be completed in 30 days from the date of intimation by DPA.

· DPA will conduct quarterly review performance of all resources deployed by ITSM Service Provider. If performance of any resource is not satisfactory, ITSM Service Provider will replace of any such resource within 30 days from the date of intimation by DPA

· All changes in ITSM resources should be informed to DPA one month in advance and DPA will be part of all handover activities.

· The ITSM Service Provider shall provide complete services as per the scope including mounting, unmounting, installation, implementation, integration, management, maintenance, support, audit compliance and knowledge transfer.

· The ITSM Service Provider shall ensure that during various phases of implementation, the performance, security, network availability, etc. of the existing network setup should not be compromised.

· The ITSM Service Provider shall adhere to the Service Level Agreements (SLA) and regular monitoring and reporting it to the Port.

· The ITSM services should be compliant with DPA’s IT Policy, IS, e-mail and Cyber policies, internal guidelines, regulatory standards and countrywide regulations and laws from time to time.

· If required, for all scheduled and troubleshooting activities onsite engineers should be available on Saturdays/Sunday/Holidays

3.10. 
Technical Evaluation process for information of bidders.  

· The technical bids would be evaluated on the basis of responses by Bidder to the detailed scope of work.

· DPA reserves the right to seek specific clarifications from any or all the Bidder(s) at this stage. All the clarifications received within the stipulated time shall be considered for evaluation. In case satisfactory clarifications are not received from the Bidders within the stipulated time, the respective technical parameters would be treated as non-compliant

Technical bids would be evaluated on the following broad parameters: 
	S. No. 
	Parameter 
	Weightage

	A 
	Technical Parameters 
	50%

	1
	Annual Maintenance Contract (AMC) 


	20

	2
	Desktop Management 

Online Asset tracking and Inventory Management tool 


	5

	3
	Data Base Administration (Oracle) & server Management

	5

	4
	D2K application maintenance
	5

	5
	Vendor Management 


	5

	6
	Help/Service Desk Services Management 


	5

	7
	Staffing/Skill-Set/Qualification/Experience/Knowledge Sharing 


	5

	
	Presentation 

	20%

	
	Experience Certificates as per clause No.2.3

	30%

	
	
	100%

	
	Total
	


The technical bid will be evaluated and an Overall Technical Score (OTS) assigned to each bid based on the parameters mentioned above.

The Overall Technical Score (OTS) for each bidder will be calculated as follows :

OTS = T / Thigh * 100

Where

OTS – Overall Technical Score obtained by the Bidder

T - Technical score obtained by bidder

Thigh - Highest Technical score secured among the Bidders

Technical Bids receiving an OTS greater than or equal to a score of 70 (cut-off marks) will be eligible for consideration in the subsequent round of commercial evaluation.

If less than 3 Bidders qualify as per above criteria DPA reserves the right to short list maximum top 3 Bidders subject to OTS >= 50.

Overall Technical Score (OTS) of the technically qualified bids would be announced before the representatives of the Bidders and only the commercial bids of those Bidders would be opened for commercial evaluation.“

3.11 ASSETS TRANSFER :-
The bidder responsibility includes transfer of all the systems the documents, software’s and assets to the Port on completion of the CAMC work, which is in their custody including Registers, Maintenance Records, Employee Roaster for the employees deployed at the Port and any other item handed over to the bidder employees during the tenure of the contract.  
3.12 Special Terms & Conditions of AMC

1. The replacement of any part of the computers and its peripherals (except Cartridge, Ink-toner), whenever required must be carried out by the CAMC holder with the genuine part of the same specification and warranty. The replacement of spare parts by the service provider or contractor would be carried out without any extra charge for the same.

2. The party will provide laptop / desktop to their representative at DPA for day to day operations, along with printer.

3. The party should provide monthly & quarterly reports which are to be shared with DPA IT team. The party will depute competent resources as per the resume shared & party needs to enclose the pay slips/ documents showing salary of the staff as per minimum wage rules along with the bills.

4. The service provider or contractor shall maintain the equipment as per manufacture’s guidelines and shall use standard components for replacement. Until and unless written orders of DPA are conveyed, the original specification /characteristics/ features shall not be changed. In case any damage is caused to any equipment due to negligence on the part of service provider or Contractor or Contractor’s representative, the loss will be borne by the service provider or contractor.

5. The service provider or contractor will provide Eight Resident Service Engineers for attending complaints and the maintenance work on all working days as per DPA working schedules of Offices of DPA and outdoor staff working schedule including lunch break. The service engineers may also be required to be available on holidays as per requirement of DPA. The service engineer shall be equipped with mobile phone to ensure their availability. In case any of the service engineers goes on leave, it will be responsibility of the service provider or contractor to make alternate arrangement in advance under intimation to IT department of DPA. The service engineer required to have adequate knowledge and experience to maintain CAMC and networking solutions independently.

6. General faults reported by user will be rectified within two hours of reporting on the same working day. The replacement of any faulty part, if required, would be done within next working day of detection/reporting of the faulty part. Similarly, the standby arrangement for any faulty machine will be provided by same working day. In case a problem is not rectified within this period, DPA will have right to get it rectified from outside source and expense will be deducted from the bill of service provider or contractor. Such repeated occurrence of repair from outside by DPA and deduction of expenses will be treated as unsatisfactory services. The SLA is as follows: -

Minor Issues ………….. 1-2 Hours

Major Issues ………….. 4-6 Hours

Major Breakdown ……. 48 Hours

7. The contract will be valid for a period of THREE year from the date of commencement of contract. The amount of CAMC will be paid on quarterly basis on completion of each quarter on satisfactory services. In case payment is delayed for any administrative reason, no interest thereon will be paid. Based upon the performance the CAMC may be extended by one year or as per the requirements on same T&Cs.

8. The rates quoted will remain in force for the full period of contract. No demand for revision of rate on any account shall be entertained during the contract period. The CAMC can be extended, if so desired by DPA based on the performance on the vender. CAMC can also be terminated on the basis of unsatisfactory performance by the vender during the CAMC period.

9. Service provider or Contractor is required to give wages, not less than statutory minimum wages, to its workers in their bank accounts and also required to submit the proof of bank account transfer along with the proof of PF and ESI deductions / contribution to the Central Electronics Limited. DPA shall not bear any liability whatsoever of employees of the service provider or contractor deputed for contract work at DPA. 
10. During the contract period, the service provider or contractor will make periodic quarterly checks of the machines to minimize the breakdown. The service provider or contractor shall plan the schedule in such a way that maintenance is carried out for each equipment once in three month & will submit a preventive maintenance report. Service provider or contractor will also prepare a list of all computers and its peripherals clearly indicating the Machine Number, Make Mode, its location viz the office / section /etc. and will submit the same to the Engineer In-charge for record.

11. The bidder must provide a weekly, monthly and quarterly report to the management detailing works done/complaints handled etc. The quarterly report shall form part of the documents required for payment purpose. The format for these reports should be finalized by the bidder in consultation with the Engineer– In-Charge and should be got approved by the HOD in DPA.“
4.
Penalty Clause: 

(4.1) Penalty Clause for A) Oracle Database Administration, D2K Application maintenance and Server Administration(B) Managing PCS 1.x helpdesk from 0800 hours to 2000 hours :
(a) The penalty @0.02%  of yearly contract amount subject to maximum of 10% yearly contract amount shall be imposed for the downtime of Oracle Application server / databases Server / PCS helpdesk beyond one hour for each downtime instance, which will be deducted from payments due to the party or from the security deposit.  Maximum downtime permissible is one hour per instance of downtime after which the penalty as above shall be levied. An illustration showing methodology of levy of penalty is given below:-

Illustration:- If server is down for more than one hour at any instance during a day, the penalty shall be levied as under for each instance of downtime exceeding one hour or part thereof:=                           Lump sum amount quoted for one year * 0.02% 

(b)   The Resident Engineer (s) deputed at DPA for A) Oracle D2K & Oracle 9i Database, Internet Application Server, PCS server (B) Managing PCS 1.x helpdesk from 0800 hours to 2000 hours, has to be available on all working days as per the DPA’s working arrangement.  Absence of the engineer on any day or part thereof shall entail levy of penalty at the rate of Rs.1000/- per day or part thereof on pro rata basis per engineer.  Engineer shift will be for eight hours. Engineer in-charge will certify the attendance of resident engineer while submitting the bills.  In case of leave of one engineer another engineer shall be deputed for smooth functioning, failing which penalty as above will be recovered for absenteeism.

(4.2) Penalty clause for (C) CAMC OF 400 COMPUTERS & 400 PRINTERS of DPA with EIGHT RESIDENT ENGINEERS TO BE DEPLOYED AT GANDHIDHAM/KANDLA/VADINAR
	Sr. No.
	SLA for computers/ printers
	Penalty

	1
	Minor Issues ………….. 1-2 Hours. 
	Rs.   500/- per computer / printer repaired between 2 to 4 hours 

	2
	Major Issues ………….. 4-6 Hours.

	Rs.   1000/- per computer / printer repaired beyond 6 hours to 48 hours

	3
	Major Breakdown ……. 48 Hours.

	Rs. 1500/- per computer / printer repaired beyond 48 hours


4.2   The Team lead and Eight Resident Engineer (s) deputed at DPA for repairs of computers / printers has to be available on all working days as per the DPA’s working arrangement.  Absence of the engineer on any day or part thereof shall entail levy of penalty at the rate of Rs.1000/- per day or part thereof on pro-rata basis per engineer. Engineer shift will be for eight hours.  Engineer in-charge will certify the attendance of resident engineer while submitting the bills.  In case of leave of one engineer another engineer shall be deputed for smooth functioning, failing which penalty as above will be recovered for absenteeism.

4.3  At any point of time whenever the L.D. exceeds the  maximum limit of 10% of contract value, the process for black listing the party will be initiated in addition to forfeiting of Security Deposit & termination of contract.
   5.
Terms of Payment:
5.1 Payment will be made by DPA for BoQ A and B, every quarterly basis on receiving bills from the party and the payment will be released only on satisfactory work carried out during that three months’ period.  For this purpose, proportionate amount of three months will be computed based on the amount quoted for the contract of the year.  No advance payment will be made. Payment for BoQ item No. C will be made upfront after installation of licensed software’s & submission of invoice in favour of DPA.  The products should be billed in favour of DPA by the OEM.  The yearly support charges/subscription charges for the Tools and Software’s, if any, shall be paid on submission of invoice on yearly basis.

5.2
Income tax at the applicable rate along with surcharge as applicable will be deducted from the bills.

5.3
Any other taxes/duties/levies imposed by the Govt. from time to time and applicable at the time of payment shall also be deducted from bills.

 6.   Payment terms and its conditions
a. No advance payment will be made for the work. 

b. The performance security shall be released after successful completion of the contract.

c. If period is extended by DPA, the party has to extend the validity of the performance security for the period for which the work has been extended. 

d. DPA can discontinue the contract on the basis of poor performance or any other reason with one-month advance notice. The performance security deposit shall be forfeited in case the contract is terminated on poor performance basis.
e. DPA can discontinue the work with one-month notice during the tenure of the tender without assigning any reason.
7. Instructions to Bidders
7.1 
Authorized Signatory
The ‘Applicant’ mentioned in the EOI document shall mean the one who has signed the EOI document forms. The applicant should be the duly Authorized Representative. All certificates and documents (including any clarifications sought and any subsequent correspondence) received hereby, shall, as far as possible, be furnished and signed by the Authorized Representative.
Every sheet and all forms complete in all respects shall be signed by the person/ persons duly authorized to sign on behalf of the applicants with affixing the applicant’s rubber stamp. The Power (s) of Attorney supporting/authorizing of the signatory shall be enclosed with the offer. Any / all corrections made in the offer shall be duly authenticated by the signature of the Authorized Signatory.
7.2 
Sealing of Envelopes & Submission
a) The Expression of Interest sealed in an envelope super scribing “Providing Comprehensive IT Services Management at Deendayal Port Authority.”
b) This envelope shall be addressed to Chief Manager (ICT), DPT, EDP Section,

Annexe, A.O. Building, Gandhidham (Kutch) 370201. and submitted on or before 22-12-2022 by 3.00 pm.
c) The Expression of Interests / Budgetary quotes will be opened on 23-12-2022 at 4.30 pm. in presence of the bidders who may wish to be present. 
d) D.P.A. reserves the right to reject any or all the EOIs without assigning any reasons.
7.3 
Documents to accompany EOI
The applications shall be complete with the following documents:
1. Letter of Authorization.

2. Each page of the EOI document duly seal and signed by the authorized person.
3. Expression of Interest in Form – I.
4. Details of experience in Form-II.
5. Affidavit or Self declaration in Form –III.
6. Pre-qualification eligibility criteria form along with supporting documents.
7. Any other information likes to provide.
The applicant, in addition to furnishing complete information in the Forms appended with the documents, shall furnish a detailed document on proposed approach; methodology & work plan for the assignment. The work plan shall include full justification for procedures to be adopted. 
7.4 
Amendment to EOI
At any time prior to the last date for receipt of proposals, D.P.A., may for any reason, whether at its own initiative or in response to a clarification requested by a prospective applicant, modify the EOI document by an amendment. In order to provide prospective applicants reasonable time in which to take the amendment into account in preparing their proposals,
D.P.A. may, at its discretion, extend the last date for the receipt of proposals and/or make other changes in the requirements set out in the EOI.
The applicant is required to visit the Announcements Section of D.P.A. website www.deendayalport.gov.in  for any changes or amendments in the EOI before submitting their Expression of Interests.
7.5
Preliminary examination for the applications
a) The D.P.A. shall examine the applications to determine whether they are complete, whether the documents have been signed as indicated in this document, whether all Forms as asked have been filled in properly, whether applications are generally in order and all information as indicated under various clauses have been furnished.
b) The D.P.A. reserves the right to waive minor deviations in the proposal application if they do not materially affect the capability of the bidder to perform the assignment.
c) Prior to detailed evaluation formalities, D.P.A. shall determine the substantial responsiveness of each application to the Invitation documents. A substantially responsive proposal is one, which conforms to all the terms and conditions of the Invitation document without any material deviation. A material deviation is one, which limits in any way responsibilities and liabilities of the bidder or any right of the employer as required in this document. D.P.A. may waive any minor non-conformity in an application, which does not constitute material deviation. Non -responsiveness shall run the risk of rejection.
d) The evaluation shall be carried out on the basis of data available in the application documents received from the agency in the first instance. No account will be taken of any further documents or clarifications or any such additional information furnished subsequently by the consultant agency. However, D.P.A. reserves the right to call for such clarifications confined in scope to the contents of the application, should such a clarification become necessary for proper judgment in evaluation.
7.6 
Evaluation
The procedure of evaluation of the applications is indicated below: 
a) D.P.A. has specified the Pre-Qualification Criteria in the EOI document with minimum qualifying requirement for each of the criteria i.e. minimum years of experience, minimum number of assignments executed, the minimum size of the assignments, minimum turnover etc. The applicant shall submit the proposals in the same sequence indicating the qualification criteria on each certificate.
b) D.P.A. shall apply pass-fail test and use the Budgetary quotes and expression of intent documents for reference purpose only, of all the EOI participating bidders who meet the minimum requirement as specified.
d) After completion of EOI evaluation, the Port issue NIT wherein all bidders shall have to follow the tendering process of the Port.  Bidders are also advised to keep a watch at the DPA website for further information.
7.7
Rejection of EOI
The application is liable to be rejected if:
a) Not in prescribed forms and not containing all required details.
b) Not properly seal and signed as per requirements.
c) Received after the expiry of due date and time.
d) Missing of any supporting document(s) with the EOI/budgetary quote
7.8 
Disclaimer
a. The D.P.A. shall not be responsible for any late receipt of EOI/budgetary quote for any reasons whatsoever. The applications received late will not be considered and returned unopened to the applicant.
b. The Participation in the EOI/budgetary quote will not qualify the party in the tendering Process.  The party has to follow the tendering process of the Port post EOI.  The tendering process will be through Government-e-marketplace (GeM) or through e-tendering portal https://www.nprocure.com/
c. The D.P.T. reserves the right :-
· To reject any/all applications without assigning any reasons thereof.
· To relax or waive any of the conditions stipulated in this document as deemed necessary in the best interest of the D.P.A. without assigning any reasons thereof.
· To include any other item in the Scope of work at any time after consultation with applicants or otherwise.
7.9   Site Visit

· The  Bidder, at his own responsibility and risk is encouraged to visit and examine the site of work and obtain all information that may be necessary for preparing the Bid and entering into a contract.  The costs of stay in the site shall be at the Bidder's own expense.

7.10 TENURE OF CONTRACT

The Tenure of Contract will be three years.  However, the contract is extendable for a period of 10 months on same terms and conditons of the contract. 
+++++++
10. Formats for Submission 
FORM I
EOI Letter Performa
To
Chief Manager (ICT)
Deendayal Port Trust,

A.O. Building,

Post Box No. 50

GANDHIDHAM (KUTCH)

Telephone No. 9879462352
Fax No. 02836-220047

Email: chiefmngrit@deendayalport.gov.in
Sub: Providing Comprehensive IT Services Management at Deendayal Port Authority for a period of Three Years
Sir, 

The undersigned having read and examined in detail all the EOI documents pertaining to your assignment; do hereby express the interest to do the work as specified in the scope of work. 

	S.No
	Description
	Response

	1. 
	Name of the Consultancy Organization 
	

	2. 
	Address 
	

	3. 
	Name, designation & address of the person to whom all references shall be made 
	

	4. 
	Telephone (with STD code) 
	

	5. 
	Mobile No. of the contact person 
	

	6. 
	E‐mail of the contact person 
	

	7. 
	Fax No. (with STD code) 
	


We have enclosed the following documents:

1. Letter of Authorization.
2. Form I should be submitted on the company’s letter head duly seal and signed by the authorized person. 

3. Pre-qualification eligibility criteria Form.
4. Details of experience in e-Governance project and Logistics sector in Form-II. 

5. Affidavit or Self Declaration of eligibility in Form- III.
6. Self Attested copies of Supporting Documents.
I/ We hereby declare that my/ our EOI is made in good faith and the information contained is true and correct to the best of my/ our knowledge and belief.

Thanking you,

Yours faithfully,

(Signature of the Applicant)

	Name:
	Witness by -  Signature: 

	Designation:
	Name :

	Seal:
	Address:

	Date: __________________ Place ______
	Date : __________________


FORM-II
DETAILS OF EXPERIENCE IN E-GOVERNANCE  PROJECTS
A. Customer References related to e-Governance Projects that the applicant has been engaged during the last Five years:
	S.No.  


	Name &

Address of 

The client 


	Date of start 

Of the work 


	Date of 

Completion


	Website 

Address 


	Value of the Project



	1. 
	
	
	
	
	

	2. 
	
	
	
	
	

	3. 
	
	
	
	
	

	4. 
	
	
	
	
	


B. Customer References related to the PORT /PSU/ Logistics sector that the applicant has been engaged during the last Five years: 
	S.No.  


	Name &

Address of 

The client 


	Date of start 

Of the work 


	Date of 

Completion


	Website 

Address 


	Value of the Project



	1. 
	
	
	
	
	

	2. 
	
	
	
	
	

	3. 
	
	
	
	
	

	4. 
	
	
	
	
	


Note:
Please also note that the copies of work orders and satisfactory completion certificate from the customers shall be required to be submitted for all the references mentioned above.
FORM III
AFFIDAVIT or SELF-DECLARATION
Ref: Call for Expressions of Interest/budgetary quote for short listing of I.T. Organizations by D.P.A.
Vendor shall be excluded from participation in the selection procedure if: 
1. They are bankrupt or being wound up, are having their affairs administered by the courts, have entered into an arrangement with creditors, have suspended business activities, are the subject of proceedings concerning those matter, or are in any analogous situation arising from a similar procedure provided for in national legislation or regulations; 
2. They have been convicted for an offence concerning their professional conduct by judgment, which has the force of res judicata; 
3. They have been guilty of grave professional misconduct proven by any means, which the contracting authority can justify; 
4. They have not fulfilled obligations in respect of payment of social security contribution or the payment of taxes in accordance with the legal provisions of the country in which they are established or with those of the country of the contracting authority or those of the country where the contract is performed; 
5. They have been the subject of a judgment, which has the force of res judicata for fraud, corruption, and involvement in a criminal organization or any other illegal activity detrimental to the communities’ financial interests; 
6. Following another procurement procedure or grant award procedure financed by the community budget, they have been declared to be in serious breach of contract for failure to comply with their contractual obligations.
7. They are charged / blacklisted for cyber security related offence / violation or I.T. Act., 2000.
In response to your call for expression of interest, I/We hereby declare that I/we: 
1. Am/are not in any of the situations excluding me/us from participation contracts.
2. Agree to abide by the highest ethical standards in the profession and, in particular, have no potential conflict of interest; 
3. Will inform the Authority immediately if there is any change in the above circumstances at any stage during the tender procedure or during the implementation of the project; 
4. Fully recognize and accept that any inaccurate or incomplete information deliberately provided in this tender may result in my/our exclusion from this or other contracts funded by the Authority. 
(Signature of the applicant or of authorized representative with company seal)
BIDDERS ARE REQUESTED TO PROVIDE BUDGETARY OFFER FOR THE BELOW PROPOSED BILL OF QUANTITIES. 
BILL OF QUANTITIES i.e. PRICE BID FORMAT

The bidders should fill up the rate in the format appended below.  The rate quoted in the tender shall cover entire works mentioned in the scope of the works, which is valid for two year.  

QUOTE – A: This will have the rates of PCs, Laptops, Scanners, Printers and other items. 
	Office Location 
	Item for CAMC.
	Quantity
	Unit
	Amount

	DPA
	
	
	
	Year 1
	Year 2
	Year 3

	
	Desktops & All in one Desktops 
	400
	Lumpsump
	
	
	

	
	Laptop 
	10
	Lumpsump
	
	
	

	
	Printer 
	400
	Lumpsump
	
	
	

	
	Scanner 
	10
	Lumpsump
	
	
	

	AMC TOTAL (A)
	
	
	
	
	
	


Quote B:

	Service 
	Qty
	Amount

	Deployment of Resources 
	
	Unit 
	Year 1
	Year 2
	Year 3

	1. 

Oracle Database & Server Admin Resident engineer.

	1
	Lumpsump
	
	
	

	2.

Java programming and Oracle D2K forms reports resident engineer

	1
	Lumpsump
	
	
	

	3. PCS helpdesk resident engineer

	2
	Lumpsump
	
	
	

	4.It service Management  Engineers
	8
	Lumpsump
	
	
	

	5. IT service Manger Team lead
	1
	Lumpsump
	
	
	

	FMS TOTAL (B)
	13
	
	
	
	


## As per Port’s understanding a total of 13 engineers with necessary skillsets. However, the bidder is expected to propose a suitable team structure, composition and number of engineer.
Quote C:

	
	Amount

	
	Year 1
	Year 2
	Year 3

	List of all Tools and Other Software Components (details) [Yearly Cost for individual software needs to be given] 


	
	
	

	
	
	
	

	Tools Total(C) 

	
	
	

	Total Amount (A-AMC +

B-FMS +

C-Tools)


	
	
	


Amount in words: (Rupees ____________________________________

_____________________________________________________)

Note :  Rates quotes should be exclusive of GST.  GST as applicable from time to time shall be considered on the time billing.

Signature and stamp 


Chief Manager (ICT)
of the Contractor



Deendayal Port Authority
a) The contract will be valid for a period of three year from the date of commencement of contract. The amount of CAMC will be paid on quarterly basis on completion of each quarter on satisfactory services. In case payment is delayed for any administrative reason, no interest thereon will be paid. Based upon the performance the CAMC may be extended by one year or as per the requirements on same T&Cs.

b) The rates quoted will remain in force for the full period of contract. No demand for revision of rate on any account shall be entertained during the contract period. The CAMC can be extended, if so desired by DPA based on the performance on the vender. CAMC can also be terminated on the basis of unsatisfactory performance by the vender during the CAMC period.

Page 26 of 35

