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This document is a desk reference tailored to the Maintenance Specialists. It is intended to 

provide information that will be helpful to support the Maintenance processes. 
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The purpose of the document is to give awareness of the complete cycle of how the 

Calibration/Statutory/Survey Maintenance Process Handled in S4H (SAP) to the respective 

users. 

Summary: 

In this chapter, we are going to learn about how Calibration/Statutory/Survey Maintenance 

transactions will be handled in SAP system. Equipment/Asset Planned maintenance is covered 

in this business process manual document.  

Its starts right from Maintenance Order, material PR, Service PR up to maintenance order 

closure. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                          Contents 
1. Creation of Maintenance Plan: ...............................................................................................6 



 
 

 
 

 SAP User Manual for Calibration/Statutory/Survey Maintenance 

 

Confidential Document                                                                                         Copyright © 2018 Tech 
Mahindra. All rights reserved. 

 
 

Page 5 of 210 

 

2. Scheduling of Maintenance Plan ........................................................................................... 12 

3. External Service Creation in Maintenance Order ................................................................... 19 

4. Purchase Requisition Creation MM Script ............................................................................. 23 

5. Purchase Requisition Approval (Workflow) ........................................................................... 25 

6. Portal Logon ........................................................................................................................ 41 

7. Strategic Purchasing ............................................................................................................. 45 

8. Carry Out Sourcing ............................................................................................................... 46 

9. RFX Creation ς Edit RFx ........................................................................................................ 50 

10. Bidders Tab .......................................................................................................................... 55 

11. Maintain RFx Parameters ..................................................................................................... 56 

12. Maintain Tender Committee ................................................................................................ 59 

13. Item Tab .............................................................................................................................. 62 

14. Approval Tab ....................................................................................................................... 63 

15. C-Folder Attachment ............................................................................................................ 64 

16. Tracking Tab ........................................................................................................................ 69 

17. Publish RFx with Digital Signature ........................................................................................ 70 

18. Approving the RFx ................................................................................................................ 75 

19. Data Masking ....................................................................................................................... 78 

20. Bidder Data Masking ............................................................................................................ 78 

21. Tender Fee / EMD Fee Data Masking .................................................................................... 79 

22. Technical RFx Response Activity ........................................................................................... 81 

23. Technical Comparative Statement ........................................................................................ 84 

24. Approving TCR ..................................................................................................................... 91 

25. Price RFx Response Activity .................................................................................................. 96 

26. Price Comparative Statement ............................................................................................. 102 

27. Approving PCR ................................................................................................................... 107 

28. Award Response ................................................................................................................ 110 

29. RFx Response Approval ...................................................................................................... 115 

30. Create Purchase Order ....................................................................................................... 116 



 
 

 
 

 SAP User Manual for Calibration/Statutory/Survey Maintenance 

 

Confidential Document                                                                                         Copyright © 2018 Tech 
Mahindra. All rights reserved. 

 
 

Page 6 of 210 

 

31. Create/ Change Purchase Order ......................................................................................... 123 

32. Release of Purchase Order ................................................................................................. 129 

33. Create/ Change Measurement Sheet .................................................................................. 148 

34. Approve JMS Sheet ............................................................................................................ 155 

35. Create/ Change Abstract: ................................................................................................... 177 

36. Invoice Verification: ........................................................................................................... 181 

37. Parked Invoice Approval: ................................................................................................... 198 

38. Technical Completion of Order ........................................................................................... 202 

39. Settlement of Order ........................................................................................................... 205 

40. Closure of Order ................................................................................................................ 208 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Creation of Maintenance Plan : 
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The below transaction code which we can use for creation of Maintenance Plan for 

Calibration/Statutory/Survey Maintenance Activity, this will be one time activity for coming 

years for functional location/equipment/Asset for planned Maintenance. 

Step 1: Enter Transaction code IP41 in command bar (or) Follow the below navigation path 
5ƻǳōƭŜ ŎƭƛŎƪ ƻƴ άLtпмέ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ƻǇŜƴ ǘƘŜ ōŜƭƻǿ ǎŎǊŜŜƴ 

In the next screen, enter the required details as below 

Under Initial Screen: 

Maintenance Plan Category (PM Maintenance Order) press enter key to proceed 
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Enter Description of Maintenance plan, Cycle Unit, Functional Location & Object list for proceed further. 

Shown below. 

 

  

Enter the Item Details ie Equipment/ Functional Location Details and Maintenance Text and Press Enter 
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The other details from the equipment copied over the Planning Data and Location Details 

 

 

 

 

go to next tab at header level to fill the details of Call Horizon,Scheduling Period and Start date of 

Maintenace Plan. 
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After that click on save button, on the bottom you will get the msg after save with Maintenance Plan 

Number.  
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Scheduling of Maintenance Plan  
 

After this Step it will behave the same as Preventive maintenace plan Scheduling and Execution. 

 

To plan/schedule the Maintenace Plan click the Menu on the same screen or enter transaction Code 

IP10 
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This will show the screen below and press ά{ǘŀǊǘέ button. 

 

Press ά9ƴǘŜǊέ it will show the calls can be generated based on start date and task list packages. Save the 

same and see the list of generated orders. 

 

You can do scheduling with IP30 also where you can schedule more than one Maintenance Plan 

You need to provide Maintenance Plan Numbers, Maint. Plan Category, Strategy & Duration & Execute. 
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It will generate the schedule as below and then press Back  Button 

 

/ƭƛŎƪ ƻƴ άBack έ ōǳǘǘƻƴ ŀƎŀƛƴ ŦƻǊ ŜȄƛǘ. 
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To see the list of all generated Orders you need to run the Transaction IP24, with Functional 

[ƻŎŀǘƛƻƴκ9ǉǳƛǇƳŜƴǘκaŀƛƴǘŜƴŀƴŎŜ tƭŀƴǘκaŀƛƴǘŜƴŀƴŎŜ tƭŀƴ bǳƳōŜǊǎ ŀƴŘ άExecuteέ 

 

 

This will show the list of all generated and yet to generate the Maintenance Order. 
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Schedule generated for one year from the date of trigger example 01.01.2020+365 days 
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Open Order in IW32 and start execution of operation on given dates, as per operation you can go for 

tendering activity, internal execution. 
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External Service Creation in Maintenance Order  
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For Cal/stat/survey Maint by External Vendor, change the control key from PM01 to PM03 because of 

Tendering activity. 

 

 

And Press, ά9ƴǘŜǊέ 

 

Enter details of Material Group, Purchasing Group & Plant, press Enter, and fill the same details for next 

operation. 
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System will generate the below Message 
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You need to maintain Service Operations. 

Select the operation, click on External, and maintain the data, same need to be done for the further 

activities, which are planned for tendering. 

 

Click on Header Data & Save it. 

 

 

Open the order again & go to Operation Tab and Select the Operation and Actual Data. 
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PR is generated, now this need to be saved with tendering or Non Tendering. 

 

 

 

Purchase Requisition Creation MM Script  

Go to Transaction Code ME52N and click on  button to open the PR, which is generated from 

maintenance order. 
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9ƴǘŜǊ ǘƘŜ tw bǳƳōŜǊ ŀƴŘ ǇǊŜǎǎ άEnterέ ŦƻǊ ǳǇŘŀǘŜ ŦƻǊ ¢ŜƴŘŜǊƛƴƎ ŀŎǘƛǾƛǘȅΦ 
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Go to customer data Tab, and fill the detail for Tender or Non Tender and Save the Purchase Req using 

Save Icon.  

{ȅǎǘŜƳ ǿƛƭƭ ŎƘŀƴƎŜ tǳǊŎƘŀǎŜ ǊŜǉǳƛǎƛǘƛƻƴ ŘƻŎǳƳŜƴǘ ϧ ŘƛǎǇƭŀȅǎ άPurchase Requistion 2001000962 

Changedέ ƳŜǎǎŀƎŜΦ 

 

Purchase Requisition Approval (Workflow)  
Login as Approver 1 (Assistant Engineer) in SAP System. 

  

 

/ƭƛŎƪ ƻƴ άέ SAP Business Workspace Button. 

Enter Transaction Code SBWP in command bar (or) Follow the below navigation path. 

Transaction Code SBWP 

Menu Path Easy Access Ą SAP Menu ĄOffice Ą Workplace 
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9ȄǇŀƴŘ άInboxέ ōǳǘǘƻƴΣ ǳƴŘŜǊ ǿƻǊƪŦƭƻǿ άApprove Purchase requisition 2002000962έ ƳŜǎǎŀƎŜ 

will appear.  
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5ƻǳōƭŜ /ƭƛŎƪ ƻƴ ǘƘŜ άPlease Approve Purchase requisition 2002000962έ ƳŜǎǎŀƎŜΦ Lǘ ǿƛƭƭ ƻǇŜƴ 

the Purchase requisition document in Display mode. 

Click on ά  ά Back Button. System will open Decision step in workflow screen. 
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CƭƛŎƪ ƻƴ άApprove Purchase Requisitionέ .ǳǘǘƻƴ ǘƻ ŀǇǇǊƻǾŜ ǘƘŜ tǳǊŎƘŀǎŜ wŜǉǳƛǎƛǘƛƻƴΦ 

 Purchase Requisition will be approved with level 1. 

Purchase Requisition Approval Request notification is forwarded to Approver 2 

 

Login as Approver 2 (Executive Engineer) in SAP System. 
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/ƭƛŎƪ ƻƴ άέ SAP Business Workspace Button. 

Enter Transaction Code SBWP in command bar (or) Follow the below navigation path. 

Transaction Code SBWP 

Menu Path Easy Access Ą SAP Menu ĄOffice Ą Workplace 

 

 

9ȄǇŀƴŘ άInboxέ ōǳǘǘƻƴΣ ǳƴŘŜǊ ǿƻǊƪŦƭƻǿ άApprove Purchase requisition 2002000962έ ƳŜǎǎŀƎŜ 
will appear. 
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Double Click on ǘƘŜ άPlease Approve Purchase requisition 2002000962έ ƳŜǎǎŀƎŜΦ {ȅǎǘŜƳ ǿƛƭƭ 
open the Purchase requisition document in Display mode. 

/ƭƛŎƪ ƻƴ ά έ Back Button. System will open Decision step in workflow screen. 
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/ƭƛŎƪ ƻƴ άApprove Purchase Requisitionέ .ǳǘǘƻƴ ǘƻ ŀǇǇǊƻǾŜ ǘƘŜ tǳǊŎƘŀǎŜ wŜǉǳƛǎƛǘƛƻƴΦ 

Purchase Requisition will be approved with level 2. 

Purchase Requisition Approval Request notification is forwarded to Approver 3. 

 

Login as Approver 3 (Dy CME) in SAP System. 


































































































































































































































































































































































