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This document is a desk reference tailored to the Finance Specialists. It is intended to provide
information that will be helpful to support the finance processes.
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The purpose of the document is to give awareness of how the Account Receivables cycle is being
handled in S4H (SAP) to the respective users.

Summary:

In this chapter, we are going to learn the various postings like Customer Invoice, Credit and Debit
Notes handling, Parking the Customer Invoices, Payment receipt from Customers and other
customer related postings.
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FI Finance
co Controlling
COA Chart of Accounts
AR Accounts Receivable
G/L General Ledger
1\Y; Journal Voucher
Pstky Posting Key
SAP Systems, Applications, and Products in Data Processing
BPO Business Process Owner
BS Balance Sheet
= Save
zu. Overview
] Copy
@ Back / Previous Menu
& Header
& Details
@ Execute
& SAP Business Workspace Button

Company Code List Data:
A company code represents an independent legal accounting entity in Fl. Balance sheet
and Profit & Loss Statements required by Law will be created at the Company code
level.

» Company code is a central entity in financial accounting. It is also the highest

entity in Logistics.

The following Company codes are created for All Port Trusts.
Company Code Description

1000 Mumbai Port Trust
1060 Mumbai Port Trust Pension Fund Trust
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1070 Mumbai Port Trust Gratuity Fund Trust
1100 Chennai Port Trust

1160 Chennai Port Trust Pension Fund Trust
1170 Chennai Port Trust Gratuity Fund Trust
1180 Chennai Port Trust General Provident Fund
1200 Deendayal Port Trust (Kandla)

1250 Deendayal Port Trust (Vadinar)

1260 Deendayal Port Superannuation Scheme
1270 Deendayal Port Gratuity Fund

1280 Deendayal Port Provident Fund

1295 Deendayal Welfare Trust

1400 Kolkata Dock System

1450 Haldia Dock Complex

1460 KopT Employee Superannuation Fund
1470 KopT Employee Gratuity Fund

1480 Kolkata Non-Contributory Fund

1490 Kolkata Contributory Provident Fund

1500 Paradip Port Trust

1560 Paradip Port Trust Pension & Gratuity Fund
1580 Paradip Port Trust Provident Fund

1. Customer Invoice Posting:

FB70 — Invoice
F-22 -- Invoice - General

The following differences are there between the above two transaction codes:

FB70 called as single screen transaction which means the user can enter all the required details
in one screen and they can post the document whereas in F-22 the user has to go each screen
one by one for each line item to enter the detail and post the document.

In FB70 posting key selection is not required where as in F-22 posting key selection is required.
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FB70 — Customer Invoice Posting:

Enter Transaction code FB70 in command bar (or) Follow the below navigation path.

Step 1: SAP Easy Access = Accounting = Financial Accounting = Accounts Receivable 2>
Document Entry = FB70 (Invoice)

& | FB70 ~- 4 H €&

SAP Easy Access
& ™ | &» | &8 Other menu HE S| -

* 33 Accounting
* =7 Financial Accounting
* [ General Ledger
~ =% Accounts Receivable
* 33 Document Entry
- it FB70 - Invoice|

Step 2: In the next screen enter the required details. In the below screen enter the following
details.

Header Level:

e Customer, Invoice date, posting date, Reference, Amount, Business Place, Text,
Assignment,
e Document header text, Base line date, Payment terms and other required details etc...

Line Item Level:

e Revenue GL account

e Amount

e Tax code (If tax is applicable)

e Assignment (Enter Additional information)

e Text
Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
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e Profit Center (Mandatory for Revenue related GL accounts)
e HSN/SAC Code and other required details etc.

Enter Customer Invoice: Company Code 1200

&% Tree on | EE Company Code | & Hold | B Simulate [ park | & Editing options

Customer 700031 Sp.G/LI

Invoice date 31.03.2020 Reference  DEPT/INV/2020 1.M. Baxi & Company

Paosting Date 31.03.2020 Mo.87 3rd Floor, Seva Sadan LI, Ne..
Cross-CC Murnber 370210 Kutch

Amount 10,000.00 INE F 2834276030 =

Calculate Tax
A1 (CGS5T+5G5T 5% .. B

Bus.Place/Sectn 1200 /f 1200 Bank data: not avaiable
Text CUSTOMER INVOICE

Paymt terms Due immediately

[«

1 Items ( No entry variant selected )
st |G/Lacct  |Short Text [D/C  |Amount in doc.curr.

34180000 |Water Char.. [Cred.. B 10,000.00
) lcred. @
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Enter Customer Invoice: Company Code 1200

Eﬁ Tree on || Company Code ||& Hold ||E Simulate |-|-Q—PEI@H—5?—Edﬂmg-aﬁhaﬂsl

Customer 700031 Sp.G/LI

Invoice date 31.03.2020 Reference  DEPT/INV/2020 1.M. Baxi & Company

Paosting Date 31.03.2020 MNo.87 3rd Floor, Seva Sadan LI, Ne..

Cross-CC Mumber 370210 Kutch

Amount 10,000.00 INR F 2834276020 =
Calculate Tax

Al (CGS5T+5G5T 5% .. @

Bus.Place/Sectn 1200 4 1200
Text CUSTOMER INVOICE
Due immediately

Bank data: not available

1 Items { Mo entry variant selected )
St L acct Short Text C Amount in doc.curr.

34180000 |Water Char.. (Cred.. & 10,000.00
a lcred. @

Step 3: Provide the values as shown above and click on “Simulate” «
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Document Overview

®f 9 Reset W Taxes [ Park [Hl complete | ¥ & F @ [ choose [ save B T [E ZF EH [E aec

Doc.Type : DR [ Customer Invoice ) Normal document

Doc. Number Company Code 12040 Fiscal Year 2019
Doc. Date 31.03.2020 Posting Date 31.03.2020 Period 12
Calculate Tax

Bef.Doc. DEFT/INV/2020

Doc. Currency INR

Itm|PE|Account Account Short Text |Assignment Ix Emount
1(01|700031 J.M. Baxi & Company Rl 10,000.00
2 (50| 34180000 Water Charges Al 9,523.80-
3|50| 18150003 CGST Payable Rl 238.10-
4|50|18150004 5G5T Payable Rl 238.10-

—» Step 4: In the above screen check and verify the line items and “Complete” the document. This
will trigger the workflow

“ Complete

To park the document, click on Button”, the system will give the

information message as below

| @ Document 1700000044 1200 was parked
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Step 5: To approve the document login as approver in the SAP system.

1= 1= B W B = B [ v N ez N N2

AROOL
B R

‘Logen Language  EN.

J &2

Step 6: Click on ” SAP Business Workspace Button.

G| 00 aldH @ SHBR DDo0 HE @E
SAP Easy Access

~ 33 Favorites
> (O Funds Management
B FMRP_RW_BUDCON - Budget Control System (BCS) -> Budget -> Overview of Budget C|
I O Port Specific Development
B FMRP_RW_BUDGET - Budget Control System (BCS) -> Budget -> Budget Overview
E OB _GLACC13 - G/L acct record: Mass maintenance 03
B KS12N - Mass Maintenance for Cost Centers
Ed ZMMROO1 - Purchase Register
B8l ZF114 - Fixed Deposit Upload
B ZFI13 - Fixed Deposit Interest calculation
~ &3 SAP Menu
> [0 Connector for Multi-Bank Connectivity
[0 Office
3 Cross-Application Components
I Logistics
J Accounting
0 Human Resources
O Information Systems
0O Tools
O wWebClient UI Framework

R R R
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Step 7: Expand “Inbox” button, under workflow Please Approve Parked Invoice “1700000044"
message will appear, Double click on the work flow and proceed for next step.

Business Workplace of Assistant Engineer

7 New message [} Find folder [} Find document | B Appointment calendar | & Distribution lists

E m‘gorkplace:ﬁsssﬁntEngineer |@|€$| LR EEE E@Hg a|| 0O |ﬁ\g|§|$\@ i)
¥ @ Inbox
Unread Documents 62 Workflow 654
DoaegtsHiy Exe | Titk | Status | WorkItem | Creation Date |Creation Ti [P [Att

>0 [ Workfow 654

/| 8 Please approve the Quotation 1002000063

8 Please approve the Purchase Requisition 2002000496
i85 Please approve the Purchase Requisition 2002000436
| i#h_Please annrave the Purchase Order 4502000128

M [

427666 30.03.2020  18:29:30
427629 30.03.2020  18:15:50
427608 30.03.2020  18:07:20
477541 30.03.2020  17:43:4%

Please approve the Parked Invoice 1700000044, Year 2019 ] 428452 01.04.2020 191641 5

Qaicerne-le 8 Please approve the Parked Invoice 2000000010, Year 2019 ] 478206 01.04.2020 02:2%18 5
= igh Please approve the Parked Invoice 2200000091, Year 2019 ] 478048 31.03.2020  23:10:35 5

b @ufbn;c)r(\es Wi Erers 0 8 Please approve the Purchase Order 4502000131 ] 478034 31.03.2020 163049 5
b ¢ Resubrisson i8h Please approve the Purchase Order 4502000131 ] 478027 31.03.2020 16:28:53 5
b ¢ Private fokders 8 Please approve the Parked Invoice 2900000054, Year 2019 ] 477031 31.03.2020 142555 5
b ¢@ sharad folders 8 Please approve the RESERVATION 0000000776 ] 477754 30.03.2020  19:0328 5
b ¢ Subscribed Folders 8 Please approve the RESERVATION 0000000776 ] 477751 30.03.2020  19:00:07 5
il Trash 8 Please approve the Purchase Order 4502000129 o] 477680 30.03.2020 183622 5
il Shared trash | 8 Please approve the Purchase Order 4502000129 [&] 427673 30.03.2020 183246 5
2 5

) 5

2 5

] 5

;B Tips & tricks: Execute Work

Please approve the Parked Invoice 1700000044, Year 2019
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——Step 8: In this step Click on the “ @ option to post the parked Invoice “1700000044" .
Decision Step in Workflow

B workflow | [3] Create Impart

Please approve the Parked Invoice 1700000044, Year 2019

Choose one of the following alternatives

—p I.Approve

IRejec'.t

ID isplay
Eproval or Rejection History
|go1d

Description Objects and attachments

Select one of the available decision options. This completes the processing of

No attachments or objects exist
this step.

Before you make a decision, you can display the attachments and objects which
have been attached to the user decision. You can also add your own attachments.

If you choose Cancel, the user decision remains in your inbox for processing.

Step 9: Onces parked document release document got posted in company code to display parked
document go to FBO3 and display the document.
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FB03: Document Display:

Enter transaction code FBO3 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = Accounting = Financial Accounting = Accounts Receivable =
Document = FBO3 (Display)

& |rBo3 ldE Ca BH

SAP Easy Access
(B[ &  <Suothermenu B 2 w a [

~ &1 Accounting
~ 33 Financial Accounting
» [J General Ledger
~ {3 Accounts Receivable
» [J Document Entry
~ &3 Document
- 2 FBO2 - Change
-  FBOY - Change Line Items
- &2 FBO3 - Display}

Step 2: In the above screen double click on “FB03” then the system will display the below
screen

In the below screen enter the following details:

Company code details can be
Document Number selected from Company code

Company code list data

Fiscal Year

Display Document: ITnitial Screen

A pocument List | M First Item || &7 Editing Options

Keys for Entry Wiew
Document Mumber 1700000044
Company Code 1200
Fiscal Year 2019

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
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Step 3: In the above screen once entered the necessary information then press enter the
system will display the below screen

78| Display Document: Data Entry View

| Taxes || &% Display Currency | General Ledger View

Document Mumber 1700000044 Company Code 1200 Fiscal Year 2019
Document Date 31.03.2020 Posting Date 31.03.2020 Period 12
Referance DEPT/INV/2020 Cross-Comp.Mo.

Currency INR Texts Exist | Ledger Group

BEBIER RIS ERERERIE
CoCd™|Item 5 |Trs |Account Description Amount | Curr. Tx |Cost Center |Profit Center
1200 1|01 700031 1.M. Baxi & Company 10.000,00 |INR Al
2(30 34180000 Water Charges 9.523,80- |INR Al 1204
3|50 Z0C (18150003 CGST Payable 238,10- |INR Al
4|50 Z05 (18150004 SGST Payable 238,10- |INR Al

Step 4: Come back to previous screen. To come back click on “Back Arrow” button.

Display Document: Initial Screen

Document List | M First Ttem || &” Editing Options |

1700000044

Company Code 1200
2019

¥ Step 5: Click “Document List” to view all the documents which was posted.

In the below screen the user has to specify the selection criteria to view the documents.
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Document List
@[ )= A ata sources

Document type to &

Posting date 31.03.2020@ to =

Entry date to 5

Reference number to 5

Reference Transaction to &

Reference key to =

Logical system to =
F

[] Display noted items
m

[l own documents only

— ¥ Step 6: Provide the values as shown above and click on “Execute”.
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Document List

GOEBR &9 8%EE| 8SEH TS|

Doc..Date Posting Date
31.03.2020 |31.03.2020
31.03.2020 |31.03.2020
31.03.2020 |31.03.2020
01.03.2020 |31.03.2020
31.03.2020 |31.03.2020
31.03.2020 |31.03.2020
31.03.2020 |31.03.2020
31.03.2020 |31.03.2020
31.03.2020 |31.03.2020 |
31.03.2020 |31.03.2020
31.03.2020 |31.03.2020

Step 7: Double click on “Document No” to view the document line items.

78 8| Display Document: Data Entry View

| Taxes ||EE Display Currency ||!-:=.! General Ledger View

Document Mumber 1700000044 Company Code 1200 Fiscal Year 2019
Document Date 31.03.2020 Posting Date 31.03.2020  Period 12
Reference DEPT/INV/2020 Cross-Comp.Mo.

Currency INR Texts Exist = Ledger Group

BEEIEEEEIEEREE ERE]
CoCd™|Item S |Trs |Account Description Amount | Curr. Tx |Cost Center  |Profit Center
1200 101 700031 1.M. Baxi & Company 10.000,00 |INR Al
2|30 34180000 Water Charges 9.523,80- |INR Al 1204
3 (30 Z0C (18150003 CGST Payable 238,10- [INR Al
4|50 Z05 (18150004 SGST Payable 238,10- [INR. Al

All rights reserved.
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FB02 — Document Change:
After document posted we can change only the few values
Header Level:

e Reference
e Document header Text and etc....

Line Item Level:

e Assignment
e Textand etc.....

Enter transaction code FB02 in command bar (or) Follow the below navigation path.

Step 1: SAP Easy Access = Accounting = Financial Accounting = Accounts Receivable 2
Document - FBO2 (Change)

& o2 v dH e BH

SAP Easy Access
(8™ & suothermenu B P2 v a |

~ 3 Accounting
~ {3 Financial Accounting
» [ General Ledger
~ {3 Accounts Receivable
*» (J Document Entry
~ {3 Document 7
+ &) FBO2 - Change;

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
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Step 2: In the next screen enter the required details.

Change Document: Initial Screen

Document List |4 First tem  #” Editing Options

| Keys for Entry View

r T
I_Ducurnent Mumber 1700000008
Company Code 1200

| |
Fiscal Year 20139

Step 3: Provide the values as shown above and press enter.

Change Document: Data Entry View
5 & & [i]Taxes }&Display Currency

| Data Entry View [

Document Mumber [1700000008 Company Code 1200 Fiscal Year 2019
Document Date 26.09.201%9 Posting Date 26.09.2019 Period [6 ]
Reference |cusinvsoas2019 'Cruss—Cump.Nu. '
Currency INE Texts Exist ™ Ledger Group
S [EEREEL EL ) ([=E JE J=EL)
Co___‘ Itm PK 5 |Account Description Amount Curr. | Tx |Cost Cenl
[12003 101 700001 ABC Shipping Pvt. Ltd. 10,000.00 INR Al
2 50 34180000  Water Charges 59,523.80- INR Al
3 50 18150002 CGST Payable 238.10- IMR Al
4 50 18150003 SGST Payable 238.10- INR Al

Step 4: In the above screen, if we want to change the values at header level then go to menu
bar and click on “Goto” and click on “Document Header” as below screen.

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
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3 n}-.o]
Document,_EGR Geb Extm S«unas Envrounﬁ System._Help W
ccument Heeder K5[0 000 DO O -
B Entry View
eneral Ledger View |
Company Code 1200 Fiscal Year 2019
Document Date  Dispay as Lis Posting Date 26,00,2019)  Pesod .
Reference L—.—.ﬂ.ﬁ. Cross+Comp.No.
Cummency INR Toxts Exist Ladger Geoup
HIOLDELE Ilnl *| Sjefaz]e) ]
(cocd | temKeyls account  [Deserpon i Amount Currency T |Cost Center [Proft Centee Vessel Cal Number | Terminal/Dock Code|Berth Code |Vessel Type
[t200 101 700001 ABCShpping At i, 1000000 IR AL
250 34180000 Weter Charges 95380- I Al 1204
350 18150002 CGST Payable VBA-IR AL
450 18150003 SGST Payable 2810- IR Al

Change Document: Data Entry View
I & & [i] Taxes

* ¥ Display Currency

[ Docurment Header: 1200 Company Code
Docu Document type 'E' Customer Invoice
Docum poc Header Text | Cust MV '
Refere Branch number " Number of Pages o]
Currenl 4 type 7 card no. '
Request Mumber
-I ! Al Refer ' '
Reference lcUsINV/09/2019 | Document Date
12[][] Posting Date
Currency e | Posting period
Ref. Transactn [BxEF | Accounting document

Py r——
26.09.2019
I ——
26.09.2019
[os] 7 [2019

| Cost Cent

—_——— I

Step 5: In the above screen change values whichever is required and press enter the system

will come back to previous screen as below.
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Change Document: Data Entry View
5 & & [i]Taxes F&Display Currency

| Data Entry View |

mm — !  ——
Document Number [1700000008 Company Code 1200 Fiscal Year 2019
[ Ppr— ) [ e — )
Document Date | 26.09.2019 Posting Date 26.09.2019] Period [6 ]
Reference |cusInvsoas2019 'Cross—Comp.No. ' '
Currency INR Texts Exist O Ledger Group
@ EFREEL B L EE B _J=L
Co * Itm|PK S |Account Description Amount | Curr. | Tx |Cost Ceni
[12[][]3 1 01 FOooo1 ABC Shipping Pvt. Ltd. 10,000.00 IMR Al
2 50 34180000 Water Charges 9,523.80- INR Al
3 50 18150002 CGST Payable 238.10- INR Al
4 50 18150003 SGST Payable 238.10- INR Al
Step 6: Double click on “Line items” the system will display the below screen.
Change Document: Line Tterm 1
I e &M [ & & Additional Data [ | withholding Tax Data Create Dispute Case
Customer TO0001 ABC Shipping Pwt. Ltd. GfL Acc [23400001
CoCode 1200 12, Metaji Road
Deendayal Port Trust Chennao Doc. Mo. [1700000008
| Line Ttem 1 / Invoice / 01 |
Armount [10,000.00 | MR
Bus.Place/Sectn 1200 &
| Additional Data
Bus. Area
CD Base [10,000.00 | CD Amount T | R
ZPElyt terms 0001 Days/Percent | 1 s | I = 1
Bline Date 30.08.2019 Invoice Ref. [ | # | | # | |
Pmnt block ]
Contract i M Floww Type
Assignment [oooFoooo1 |
Text 'Cust-:-rner Invoice | E@ Long Text ]
Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
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| Change Document: Line ITtem 1

Y & & [ & & additional Data [£]withholding Tax Data Create Dispute Case
Custormer 700001 ABC Shipping Pwt. Ltd. G/L Acc |23400001
CoCode 1200 12, Metaji Road

Deendayal Port Trust Chennao Doc. Mo. [1700000002

Line Item 1 / Inwvoice / 01

Amount |10, 000.00 | MR

Bus.Place/Sectn 1200 /

Additional Data

Bus. Area

CD Base |10,000.00 CD Amount [o. oo | R

:Payt terms _|oo01 Days/Percent | I | = | I | = | |

Bline Date 30.09.2019 Invoice Ref. [ | # | | # | |

Prmint block [

Contract am Flow Type |

Assignment [oooFooool |

Text [customer Invoice | Bs  Long Text |

Step 7: In the above screen, we are going to change the “Base Line Date” from 26.09.2019
t0 30.09.2019 as below.

Confidential Document
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[ |
& - H & @& 2HE @
Change Document: Line Item 1
I e L [ 8 & additional Data [i]withholding Tax Data Create Dispute Case
Foosor 1 - Gaacooai ]
Customer 700001 ABC Shipping Pwt. Ltd. G/L Acc 23400001
CoCode 1200 12, Metaji Road
FETTTTTTrT
Deendayal Port Trust Chennao Doc. Mo. 1700000008
| Line Item 1 / Invoice / 01 [
Amount [10,000.00 INR
Bus.Place/Sectn 1200 /
| Additional Data
Bus. Area
CD Base l10,000.00 ' CD Amount  |0.00 | INR
Payt terms 0001 | Days/Percent | I[ ] [ I | < | |
-
 Bline Date 30.09.2019 Invoice Ref. [ | /| | /| |
Prmnt block B
EEE— 1
Contract AR Flow Type
Assignment 000700001 '
Text 'Custu:urner Invoice ' E’*‘a Long Text ]
Step 8: In the above screen, after the changes are made save the document. To save click
—»on “Save”. Once the document is saved the system will display the below message.

Changes have been saved

Once the document is saved the system automatically comes to previous screen as below.

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
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Change Document: Initial Screen

—[iil] Document List |4 First Trem  £" Editing Options

| Keys for Entry View

I Tonnnnnrnal
I_IZIh:H:umvant Mumber 1700000008
Company Code 1200
Fiscal Year [z019

——» Step 9: Click on “Document List” to view all the documents which was posted.

In the next screen the user has to specify the selection criteria to view the documents.

Document List
& [ 1= [A] Data Sources
Company code [Tzaao] to [ ]
1 1
Document Mumber to
Fiscal Year 20149 to
Ledger 0T.
Ledger Group
| General selections
Document type to | =
r ) | O |
Posting date| 26.09.2019 to =
= =
S | |
Entry date to [?]
Reference number [ | o [ | =
Reference Transaction to =
Reference key [ | to [ [ =
) S | |
Logical system to
| Also display noted items
[ Display noted iktems
| Search for own documents
[ Own documents onhy

—»Step 10: Provide the values as shown above and click on “Execute”.
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Document List
Hm BEE &=FF & %BEDO 8T TE

Cocd “|DocumentMo Year Type Doc..Date Posting Date
1200 1700000008 2019 DR 20.09.2019 20.09.2019

2300080021 2019 KZ 20.09.2019  26.09.2019
3900000900 2019 ZR 20.09.2019  26.09.2019
39000000 2019 ZR 20.09.2019  26.09.2019
3900000002\2019 ZR 20.09.2019  26.09.2019

Step 11: Double click on “Document No” the system will display the below screen.
Display Document: Data Entry View
b [ & & [ilTaxes }lDisply currency Bl General Ledger View

' Data Entry View |

Document Number (1700000008 Company Code 1200 Fiscal Year 2019
Document Date 26.09.2019 Posting Date 26.09.2019| Period [6 ]
Reference \CUSINV/09/2019 'Ernss—Enmp.Nu. '
Currency INR Texts Exist ] Ledger Group
S EREREYEL L) (S [& JEL)E
Cﬂ,_‘ It PK 5 Account Description Amount Curr. | Tx |Cost Cent
[12[][]3 101 700001 ABC Shipping Pvt. Ltd. 10,000.00 INR Al
2 50 34180000  Water Charges 9,523.80- INR Al
3 50 18150002  CGST Payable 238.10- INR A1
4 50 18150003  SGST Payable 238.10- INR - A1
Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
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Step 12: In the above screen, if we want to change the values at header level then go to menu
bar and click on “Goto” and click on “Document header” then change the values whichever is
required or if we want to change the values at line item level then click on “Line item” and then
change the values whichever is required and save the document.

FBL5N — Customer Line Item Report:
Customer Line Item Display
— % [@ J=[ [i] Data Sources

| Customer selection
— T
Customer account 700001 to | ) E“l
| ——— | IT_I =
Company code 1200 to E"l
| Selection using search help
Search help ID [
Search string '
l-5> Search help ]
| Line tem selection
| Status
) Open items
Mme ~r a1
Open at key date 27.08.2019
(ICleared items
Clearing date to
-1
Open at key date
() All items
| P ——— -1
Posting date 26.09.2019 to
| Type
[« Mormal items

“» Provide the values as shown above and click on “Execute”.
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Customer Line Item Display
M4 » M &30 SEeEN FaTs BHEHDGg B BWE Q) (E Selections [ '] Create Disput

Customer
Company Code

700001
1200

Name ABRC Shipping Pwt. Ltd.
City Chennao
5t |Assignment Documentio | Typ|Doc. .Date | 5| DD Local Crcy Amt|LCurr|Clrng doc. |Text
[—1 P
_D_I @ | ooo700001 1700000008 |DR |26.09.2019 E‘ 10,000.00 |INR Customer Invoice

* @

10,000.00 |[INR

*% Bocount 700001

10,000.00 |INR

Confidential Document
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F-22 Customer Invoice Posting:
Enter transaction code F-22 in command bar (or) Follow the below navigation path.

Step 1: SAP Easy Access = Accounting = Financial Accounting = Accounts Receivable =
Document Entry = F-22 (Invoice- General)

& [F2 v dEH CQQ 2h

SAP Easy Access
(& ™ & &%other menu 2 v a

~ &3 Accounting
~ &3 Financial Accounting
» (1 General Ledger
~ {33 Accounts Receivable
~ &3 Document Entry
- ) FB70 - Invoice
« I§2 F-22 - Invoice - General|

Company code details can be
selected from Company code
list data

Step 2: In the next screen enter the required details.

Under Header Level:

e Document date, posting date, Company code, Currency, Reference, Doc Header text
etc....

Under Line Item Level:

e Posting key, GL account, Customer account, Amount, Assignment, and Text.
e Tax code (If tax is applicable)
e Profit center (Mandatory for revenue GL accounts)

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
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Enter Customer Invoice: Header Data

Document Date | 31.03.2020 Type DR CompanyCode 1200

PostingDate  |31.03.2020  Peried |1 | CurencyfRate TR | |

Document Number Trnsgtondee
DEET/INV/2020 CrossCC Number

CUSTOMER INVOICE

Trdngpart8A

Pstky 50 Account 34180000 sGLInd  [ype

Step 3: Provide the values as shown above and press enter.

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.

Accepting No Limits Alternative Thinking Driving Positive Change

Page 28 of 241




Tech
Mahindra

SAP User Manual for Accounts Receivables Process

Enter Customer Invoice: Add G/L account item

|P‘ Maore data || Account Model ||E G/L itermn fast entry |

_3--! 130000

R
Tax Code Al Calculate Tax

Business place 1200
Real estate obj

Assignment CUSTOMER INVOICE Asst Retirement [ ]
CUSTOMER INVOICE

Step 4: Provide the values as shown above and press enter.
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@ B e@e CHE aDL0 BR @m
Enter Customer Invoice: Correct Customer item

AL H B @ & Moredsta | ) Reset [l Withholding tax |

Ttem 2 / Invoice [/ 01

Armount 10.000,00 INR
BusPlace/Sectn 1200 /

Contract / Flow Type

Bus. Area

Payt terms Days/percent 0,000 f !

Bline Date 31.03.2020 CD Amount 0,00

CD Base 10.000,00 Invoice Ref, ! /0

Pront block Payt Method

Azsignment CUSTOMER INVOICE
CUSTOMER INVOICE

~» Step 5: Provide the values as shown above and go to menu bar and click on “Document” and
click on “Simulate”.
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CO09TO0N0N ABC Shuppieg Py L 18.808,00

£ T Ny S ] Sy A 5
) Actomataly created ine Remn wil be Celeted

Step 6: Check and verify the line items and park the document. To park Go to document click on
“Park”. Once the document is parked the system will display the below message. This will
trigger the workflow
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Step 7: To approve the document login as approver in the SAP system.

O S\ 0HO8 EE I E b

AEQO1

EE

Step 8: Click on - SAP Business Workspace Button.

) G2 | E  A8 £) | G E] &

~ 33 Favorites
r 0 Funds Management
Bl FMRP_RW _ BUDCON - Budget Control System (BCS) -> Budget -> Overview of Budget ¢|
> 3 Port Specific Development
B FMRP_RW_BUDGET - Budget Control System (BCS) -> Budget -> Budget Overview
¥ OB_GLACC13 - G/L acct record: Mass maintenance 03
E KS12N - Mass Maintenance for Cost Centers
B ZMMROO1 - Purchase Register
B8l ZFI14 - Fixed Deposit Upload
Bl ZFI13 - Fixed Deposit Interest calculation
~ & SAP Menu
I [0 Connector for Multi-Bank Connectivity
3 Office
3 Cross-Application Components
I Logistics
I Accounting
0 Human Resources
O Information Systems
O Tools
00 WebClient UI Framework

e R R
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Business Workplace of Assistant Engineer

? New message [ﬂ Find folder [H Find document Appointment calendar | @ Distribution lsts

Step 9: Expand “Inbox” button, under workflow Please Approve Parked Invoice “1700000034”
message will appear, Double click on the work flow and proceed for next step.

7 :f Workplace: Assistant Engineer
7 & Inbox
Unread Documents 52
Documents 102
i
I (7 Grouped according to content
I (7 Grouped according to content type
I (3 Grouped according to sort key
I (7 Grouped according to task
Overdue entries 0
Deadline Messages 0
Entries with Errors 0
b & Outhox
[} @ Resubmission
b ¢ private folders
[} @ Shared folders
I ¢ Subscribed Folders
T Trash
T Shared trash

Confidential Document
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Copyright © 2020 Tech Mahindra.

Workflow 654
Exe | Title | status |  work item D |Creation Date |Creation Ti_[P [Att_
Please approve the Parked Invoice 1700000034, Year 2019 2 428257 01.04.2020 14:1542 5
@& Please approve the Parked Invoice 2000000010, Year 2019 o 428206 01.04.2020  02:23:18 5
& Please approve the Parked Invoice 2200000091, Year 2019 P 428048 31.02.2020  23:10:35 5
# Please approve the Purchase Order 4502000131 2 428034 31.03.2020  16:30:49 5
& Please approve the Purchase Order 4502000131 5 428027 31.03.2020  16:28:33 5
@ Please approve the Parked Invoice 2000000054, Year 2019 7] 427031 31.02.2020  14:25:55 5
@ Please approve the RESERVATION 0000000776 5 427754 30.03.2020  19:03:28 5
& Please approve the RESERVATION 0000000776 P 427751 30.03.2020  1%:00:07 5
# Please approve the Purchase Order 4502000129 3] 427680 30.03.2020  18:36:22 5
|| ® Please approve the Purchase Order 4502000129 55 427673 30.03.2020  18:3246 5
4 @ Pplease approve the Quotation 1002000063 P 427666 30.03.2020  18:29:50 5
& Please approve the Purchase Reguisiion 2002000496 5 427629 30.03.2020 181350 5
O Please approve the Purchase Requisition 2002000496 @ 427608 30.03.2020  18:07:20 5
| 8 Please annrove the Purchase Ordar 4502000128 ] 477541 30.03.2020  17:43:46 5
Qi [
ﬁ Tips & tricks: Display work
Please approve the Parked Invoice 1700000034, Year 2019
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—Step 10: In this step Click on the “ I@ option to post the parked Invoice“1700000034”.

Decision Step in Workflow

BB workflow | [ Create Import

Please approve the Parked Invoice 1700000034, Year 2019

Choose one of the following altermatiwves

Eprove
|Reject

IHold

Description Objects and attachments

Select one of the available decision options.

This completes the processing of No attachments or cbjects exist
this step.

Before you make a decision, you can display the attachments and objects which
have been attached to the user deciszion. ¥You can also add your own attachments.

If you choose Cancel, the user decision remains in your inbox for processing.

Step 11: Onces parked Invoice “Approved” document got posted in company code to display posted
document go to FBO3 and display the document.
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Display of Posted Document:

88| Display Document: Data Entry View

o gy & 3 Taxes &% Display Currency BB General Ledger View

Data Entry View
Document Number 1700000034 Company Code 1200 Fiscal Year 2019
Document Date 31.03.2020 Posting Date 31.03.2020  Period 12
Reference DEBT/INV/2020 Cross-Comp.Mo.
Currency INR Texts Exist | Ledger Group
EiREREERERER I ERERERIE]
CoCd™|Item|Key|S | Trs |Account Description Amount|Curr. | Tx |Cost Center |Profit Center
1200 | 1|50 34180000  |Water Charges 9.523,80-[INR  |Al 1204
2|01 700001 ABC Shipping Pvt. Ltd. 10.000,00 |INR Al
3 (50 ZOC |18150003 CGST Payable 238,10- [INR Al
4|50 Z05 |18150004 SGST Payable 238,10- (INR Al

2. Customer Credit Memo Posting:

The following are the transaction codes which we can use for customer credit memo postings.

e FB75 - Credit Memo
e F-27 - Credit Memo - General

The following differences are there between the above two transaction codes:

FB75 called as single screen transaction which means the user can enter all the required details
in one screen and they can post the document whereas in F-27 the user has to go each screen
one by one for each line item to enter the detail and post the document.

e In FB75 posting key selection is not required
e In F-27 posting key selection is required
e FB75 — Customer Credit Memo Posting:

Enter Transaction code FB75 in command bar (or) Follow the below navigation path:

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
Accepting No Limits Alternative Thinking Driving Positive Change
Page 35 of 241



Tech
Mahindra

SAP User Manual for Accounts Receivables Process

Step 1: SAP Easy Access = Accounting = Financial Accounting = Accounts Receivable 2>
Document Entry = FB75 (Credit Memo)

& 75 ~dH SO  EHR £

SAP Easy Access
(B[ & suothermenu B & v a | [Hreate

~ &3 Accounting
~ 33 Financial Accounting
*» [ General Ledger
~ 33 Accounts Receivable
~ {3 Document Entry

« 2 FB70 - Invoice
» & F-22 - Invoice - General
. @ FB75 - Credit Memo)

Step 2: In the next screen enter the required details.
Header Level:

e Customer, Invoice date, posting date, Reference, Amount, Business Place, Text,
Assignment,
e Document header text, Base line date, Payment terms and other required details etc...

Line Item Level:

e Revenue GL account

e Amount

e Business Place

e Tax code (If tax is applicable)

e Assignment (Enter Additional information)

e Text

e Profit Center (Mandatory for Revenue related GL accounts)
e HSN/SAC Code and other required details etc.....
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Enter Customer Credit Memo: Company Code 1200

E":a Tree on || Company Code ||@ Hold ||E Simulate ||I;| Park ||§’ Editing options i

Customer
Document date
Posting Date
Cross-CC Number
Amount

Tax Amount
Bus.Place/Sectn
Text

Paymt terms

700031 Sp.G/LI

31.03.2020 Reference  DEPT/INV/2020 J.M. Baxi & Company

31.03.2020 Mo.87 3rd Floor, Seva Sadan LI, Ne..

370210 Kutch

1.200,00 INR = 2834276030 =]
[ calculate Tax
Al (CGST+5G5T 5% .. & I. Qls |

! Bank data: not availble
CUSTOMER INVOICE

Due immediately

1 Items { Mo entry variant selected }

Short Text C Amount in doc.curr.

Water Char.. [Debit &

Pu_|Purc_ |Profit center |Partner pro

1.200,00

Step 3: Provide the values as shown above and click on “Simulate”. <

Confidential Document
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Document Overview

%@W@]Complete FPEY% Gchose [save 8T EF H H asc

Doc.Type : DG { Customer Credit Memo ) Normal document

Doc. Number Company Code 1200 Fiscal Year 20149
Doc. Date 31.03.2020 Posting Date 31.03.2020 Period 12
Caleculate Tax D

Ref.Doc. DEPT/INV/2020

Doc. Corrency INR

Itm|PK|Account  |Account Short Text |Assignment Ix Amount
1|11{700031 J.M. Baxi & Company L1 1.200,00-
2|40( 34180000 |Water Charges Ll 1.200,00

Step 4: In the above screen check and verify the line items and “Complete” the document. This
will trigger the workflow

-
——» To park the document, click on “ Sl st Button”

information message as below

, the system will give the

& Document 1600000015 1200 was parked
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Step 5: To approve the document login as approver in the SAP system.

AREOOL
Rk

Logen Language PN

Step 6: Click on "L SAP Business Workspace Button.

(& Menu Edit  Favorites Extras System Help

«H eqe @t N T8N o=
SAP Easy Access

| T2 | gaOthermenu |75 ¥ & | v & | [@cCreaterole | 27 Assign users  [23Documentation

~ = Favorites #—-'-_—_

3 Funds Management d
= %7 FMRP_RW_BUDCON - Budget Control System (BCS) -> Budget -> Overview of Budge 4
3 Port Specific Development
= 5. FMRP_RW_BUDGET - Budget Contral System (BCS) -> Budget -> Budget Overview
=57 OB_GLACC13 - G/L acct record: Mass maintenance 03
= * KS12N - Mass Maintenance for Cost Centers
= ¥ ZMMROO1 - Purchase Register
= 5.7 ZFI14 - Fixed Deposit Upload
=57 ZFI13 - Fixed Deposit Interest calculation
= SAP Menu
» 71 Connector for Multi-Bank Connectivity
» [T Office
3 Cross-Application Components
» [T Logistics
L2 Accounting
¥ 71 Human Resources
3 Information Systems
* [T Tools
» [Tl WebClient UI Framework
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—Step 7: Expand “Inbox” button, under workflow Please Approve Parked Invoice “1600000015”
message will appear, Double click on the work flow and proceed for next step.

Business Workplace of Assistant Engineer

@Newmessage HFindfoMer MFinddocument @Appointmentmlendar @ Ditribution ists

" { ot e EE SRR RFEEEE]
Inbox
Unread Documents 61 Workflow 654
] Docurents 13 Bre Tek | Status | Workrem 0| Creation Date |Creation Ti_ P At
B b B Workfow 654 Please approve the Parked Invoice 1600000015, Year 2019 ¢ 428430 01.04.2020 190337 3
Overdue entres 0  Please approve the Parked Invoice 2000000010, Year 2019 [ 48206 01.04.2020 022318 5
Bl Deadive Messages @ Plase aporove the Parked Invoice 2200000081, Year 2019 P 848313200 B1035 5
I s with s ) Please amprove te Puchase Qrder 4502000131 0 T8 BN 163040 5
E gg:j;;w @ Plase approve the Purchase Order 4502000131 P o807 3LB00 16285 5
b @Private ol ¥ Please approve the Parked Invoice 2000000054, Year 2019 [#] 427931 31.03.2020 142555 5
b @Sharedfo\ders % Please approve the RESERVATION 0000000776 @ 427754 30.03.2020 190328 5
b @Subscribed Folders @ Please approve the RESERVATION 0000000776 @ 427751 30.03.2020  19:00:07 5
i Tresh ¥ Please approve the Purchase Order 4502000120 @ 427680 30.03.2020 183622 5
T Shared trash | % Please aporove the Purchase Order 4502000129 ¢ 427673 30.03.2020  18:3246 3
i Please approve the Quotztion 1002000063 @ 427666 30.03.2020 182950 5
i Please approve the Purchase Requistion 2002000496 ¢ 427629 30.03.2020 181550 5§
# Please approve the Purchase Requistion 2002000496 ¢ 427608 30.03.2020 180720 5
i#h_Please annrove the Purchase (rder 4512000128 €] 497541 30030020 17:4346 5
13—
ﬁ Tips & tricks: Create substi
Please approve the Parked Invoice 1600000015, Year 2019
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Step 8: In this step Click on the “ @ option to post the parked Invoice “1600000015”.

Decision Step in Workflow

B Workflow | [ Create Import

Please approve the Parked Invoice 1600000015, Year 2019

Choose one of the following alternatives

—» I.A.pprove

IRejec'.t

piptey
I.Approval or Rejection History

|Eo1a

Description

Objects and attachments
Select one of the available decision options.

This completes the processing of No attachments or cbjects exist
this step.

Before you make a decision, you can display the attachments and objects which

have been attached to the user deciszion. You can also add your own attachments.

If you choose Cancel, the user decision remains in your inbox for processing.

Step 9: Onces parked Invoice “Approved” document got posted in company code to display posted
document go to FBO3 and display the document.
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Display of Posted Document:

7B|&| Display Document: Data Entry View

| Taxes ||EE Display Currency | General Ledger View

Docurnent Mumber 1600000015 Company Code 1200 Fiscal Year 201%

Document Date 31.03.2020 Posting Date 31.03.2020  Period 1z
Reference DEFT/INV/2020 Cross-Comp.No.
Currency INR Texts Exist | Ledger Group

FERERERIEERERERIE]
CoCd™|Item S5 |Trs |Account Description Arnount | Curr. Tx |Cost Center  |Profit Center |S
1200 1]11 700021 J.M. Baxi & Company 1.200,00- |INR Al
2|40 34180000 Water Charges 1.200,00 |INR Al 1204

F-27 — Customer Credit Memo Posting:
Enter the transaction code F-27 in command bar (or) Follow below navigation path

Step 1: SAP Easy Access = Accounting = Financial Accounting = Accounts Receivable 2>
Document Entry - F-27- (Credit Memo-General)

& F27 B @ of

(B[ & dJuothermenu By & v a

~ &3 Accounting
~ &3 Financial Accounting
» [ General Ledger
~ &3 Accounts Receivable
~ {33 Document Entry

- 2 FB70 - Invoice
« 2 F-22 - Invoice - General
« &2 FB7S - Credit Memo
. IGE F-27 - Credit Memo - General;

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.

Accepting No Limits Alternative Thinking Driving Positive Change
Page 42 of 241



Tech
Mahindra

SAP User Manual for Accounts Receivables Process

Company code details can be
Step 2: In the next screen enter the required details. selected from Company code
list data
Under Header Level:
e Document date, posting date, Company code, Currency, Reference, Doc Header text
etc....

Under Line Item Level:

e Posting key, GL account, Customer account, Amount, Assignment, and Text.
e Tax code (If tax is applicable)
e Profit center (Mandatory for revenue GL accounts)

Enter Customer Credit Memo: Header Data
| Held Document || Account Model || 35 G/L item fast entry || [[] Post with Reference || 7 Editing options |

DocumentDste | 21.03.2020  Type  oc|  CompmnyCods 1200
Posting Date | 21.0.2020 pened | | Cmemcyffatenm |
Document humber Tensetongte

beeT/ T/ 2020 Cosmecwumber

Trading partBA

Pstiy 40 Account 34180000

Step 3: provide the values as shown above and press enter.
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Enter Customer Credit Memo: Correct G/L account item

|P More data || Account Model ||E G/L item fast entry Hﬁ Taxes |
_'l-!llll}l}l}l}

INR
Tax Code Bl Calculate Tax

Real estate obj
Asset
0

Assignment CUSTOMER CR MEMO Asst Retirement [ ]
CUSTOMER CR MEMO e

11 Account 700031

Step 4: Provide the values as shown above and press enter.
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1B e LHE DL PR @B
Enter Customer Credit Memo: Correct G/L account item

|§> More data ||Accountﬂudel ||E G/L item fast entry | Taxes |

_3-! 150000

Item 1 / Debit entry / 40

Amount 1.200,00 MR
Tax Code al Calculate Tax
Business place 1200

Real estate obj

Asset 5 More
Purchasing Doc.

Assignment CUSTOMER CR MEMO Asst Retirement [

Text CUSTOMER CR MEMO

Pty 11 Account 700031

—» Step 5: Provide the values as shown above and go to menu bar and click on “Document” and
click on “Simulate”.
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& 18 Cae CHE anon BE @FB
Enter Customer Credit Memo: Display Overview

|EE Display Currency | Taxes 1) Reset |

DEFT/INV/2020

customer credit memo

Iterns in docurnent currency

FE Busk Acct INR Amount Tax amnt
0ol 40 0034180000 Water Charges 1.142,8%6 Rl
oo2 11 0000700031 J.M. Baxi & Company 1.200,00-
003 40 0018150003 CGST Pavable 28,57 Rl
004 40 0018150004 5G5T Payable 28,57 Rl
D 1.200,00 C 1.200,00 0,00 i 4 Line Items

¥ Step 6: Check and verify the line items and park the document. To park click on document “Park”. Once

the document is parked the system will populate the below message.

I@ Document 1600000012 1200 was parked
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Step 7: To approve the document login as approver in the SAP system.

|< 0 e NS onon BE @

AEOO1

R R o ]

J & |

Step 8: Click on

” SAP Business Workspace Button.

| 0 mlad e@s SHE DDOoD EE @
SAP Easy Access
= ]

= &3 Favorites
I O Funds Management
B FMRP_RW _ BUDCON - Budget Control System (BCS) -> Budget -> Overview of Budget ¢
r 3 Port Specific Development
B FMRP_RW_BUDGET - Budget Control System (BCS) -> Budget -> Budget Overview
E OB_GLACC13 - G/L acct record: Mass maintenance 03
B KS12N - Mass Maintenance for Cost Centers
B8 ZMMROO1 - Purchase Register
Ed ZFI14 - Fixed Deposit Upload
Bd ZFI13 - Fixed Deposit Interest calculation
~ &3 SAP Menu
> (O Connector for Multi-Bank Connectivity
3 Office
3 Cross-Application Components
O Logistics
3 Accounting
0 Human Resources
OO Information Systems
03 Tools
O WebClient UI Framework

v v v v v YTl
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—Step 9: Expand “Inbox” button, under workflow Please Approve Parked Invoice “1600000012”
message will appear, Double click on the work flow and proceed for next step.

Business Workplace of Assistant Engineer

? New message |H Find folder M Find document | Appointment calendar | &8 Distribution lists

< & Workplace: Assistant Engineer |@|6}p|\ T E 8| Hn EE'EIE B‘\ O |ﬁ|a|?|?\@ {H

2 @ Inbox
Unread Documents 52 Workflow 654
=
DEEETS I Exe | Tite | Status |  Work Item ID|Greation Date |Greation Ti |P [Att

pb [ workflow 654
Overdue entries 0
Deadline Messages 0
Entries with Errors 0

I 3 Outhox

I ¢B Resubmission

b ¢ Private folders

[» @ Shared folders

I ¢ Subscrbed Folders

T Trash
1 shared trash

Please approve the Parked Invoice 1600000012, Year 2019
Plezse approve the Parked Invoice 2000000010, Year 2019
Please approve the Parked Invoice 2200000091, Year 2019
Please approve the Purchase Order 4302000131

Plezse approve the Purchase Order 4502000131

Please approve the Parked Invoice 2900000054, Year 2019
Please approve the RESERVATION 0000000776

Plezse approve the RESERVATION 0000000776

Please approve the Purchase Order 4502000129

Please approve the Purchase Order 4502000129

Plezse approve the Quotation 1002000063

Please approve the Purchase Requisition 2002000496
Please approve the Purchase Requisition 2002000496

[

428272 01.04.2020 144801 5
428206 01.04.2020  02:23:18
428048 31.03.2020  23:10:35
428034 31.03.2020  16:30:4%
428027 31.03.2020  16:28:53
427931 31.03.2020  14:25:55
427754 30.03.2020  19:03:28
427751 30.03.2020  10:00:07
427680 30.03.2020  18:36:22
427673 30.03.2020  18:32:46
427666 30.03.2020  18:20:50
427620 30.03.2020  18:15:50
427608 30.03.2020  18:07:20
477541 30.03.2020  17:43:46

FEEFEFFEFESE

DD T D DD | D DD DT D

tn| wn|enf | enfenj | en| en| en|en| e en

[
b3
=]

ﬁ Tips & tricks: Execute Work 1

Please approve the Parked Invoice 1600000012, Year 2019
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Step 10: In this step Click on the “ I@ option to post the parked Invoice“1600000012”.

Decision Step in Workflow

B workflow | ] create Import

Please approve the Parked Inveice 1600000012, Year 2019

Choose one of the following alternatives

Eprove

|Rejec'.t.

Eproval or Rejection History
e/

De=zcription Objects and attachments
Select one of the available decision options. This completes the processing of No attachments or cbjects exist
this step.

Before youn make a decision, you can display the attachments and objects which
have been attached to the user decision. You can also add your own attachments.

If you choose Cancel, the user decizion remains in your inbox for processing.

Step 11: Onces parked Invoice “Approved” document got posted in company code to display posted
document go to FBO3 and display the document.

Display of posted document:

|3 Display Document: Data Entry View

blivd S Taxes & Display Currency | B General Ledger View

Data Entry View
Document Number 1600000012 Company Code 1z00 Fiscal Year 201%
Document Date 31.03.2020 Posting Date 31.03.2020 Period 12
Reference DEFT/INV/2020 Cross-Comp.Mo.
Currency INR Texts Exist = Ledger Group
IR G E PR ER EE I ER EE R
Cl}CdA Item|Key|S [ Trs |Account Description Amount | Curr. Tx |Cost Center Profit Center ]
1200 1 (40 34180000 Water Charges 1.142.86 |INR Al 1204
211 700031 J.M. Baxi & Company 1.200,00- [INR Al
3|40 Z0OC 18150003 CGST Payable 28,57 |INR Al
4 |40 Z05 |18150004 SGST Payzable 28,57 |INR Al
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Now go and check in FBL5N Report:

Customer Line Item Display
H

Customer account 700031 to

Company code 1200 to
Selection using search help ,-l’

Search help 1D

Search string
| ®  searchhelp |

H
Status

(I Open items

Open at key date 0l.04.2020

() Cleared items

Clearing date to E'
Open at key date

@ Al temns
Posting date to \EI

Type
Morral ftemns
Special G/L transactions

—» Provide the values as shown above and click on “Execute”
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Customer Line Item Display

TR R G I AT A === =t = TS 5 | Selections || [ Create Dispute Case

Customer 700031
Company Code 1200
Name J.M. Baxi & Company
City Kutch
St |Assignment DocumentNo [Typ|Doc. .Date |S|(DD Loecal Crcy Amt|LCurr|Clrng doc.|Text

C @ 1600000012|DG |31.03.2020 1.200,00-| INR
] @ | INTEY27625T05219 1300000035 |DZ |15.12.2015|2 2.516.965,83- INR
D @ | INIXY27625TQ8219 1500000040 (D2 |18.12.201%8|2 7.435.684,77-| INR
] @ | INIXY27625TQ8220 1200000036|DZ |17.12.2019|2 2.4559.359,47- INR
] @ | INTEY27625TQa220 1300000042 |DE |17.12.2015|2 2.133.021,89-INR Remarks for PRyment
] @ | INTXY27625T08220 1300000043 |DZ |158.12.2018|2 2.516.965,83- INR
D @ | INIXYE2BT4129831 1500000025 (D2 |15.12.201%82 4.925.717,80-| INR
] @ | IPT-20159-200€¢ 1200000084 |DZ |23.01.2020|2 958.856.770,00-| INR

C - 1 121.845.685,59-| INR

*% Becocount 700031 121.845.685,59-| INR

3. Park Customer Invoice:

The following are the transaction codes which we can use for customer Invoice parking.

e FV70 - Park/Edit Invoice
e F-64 - Invoice Parking - General

The following differences are there between the above two transaction codes:

FV70 called as single screen transaction which means the user can enter all the required details
in one screen and they can post the document whereas in F-64 the user has to go each screen
one by one for each line item to enter the detail and post the document.

e In FV70 posting key selection is not required.
e In F-64 posting key selection is required

After document parked and before the posting will be made, we can change the GL account
and customer account for the documents which are posted through FV70 and we can’t change
the same for the documents which are posted through F-64.
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FV70 — Customer Invoice Parking:
Enter Transaction code FV70 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable > Document Entry = Document Parking = FV70 (Park/Edit Invoice)

& | Fv7o - | = @ = fH
SAP Fasy Access
[e & | & | amOther menu T & | w . | [

+ [ Favorites
~ = sAP Menu
* [ Financial Services Network Connector
[ Office
[ Cross-Application Components
3 Logistics
= Accounting
~ == Financial Accounting
* [ General Ledger
 [= Accounts Receiable
~ [E= Docurment Entry
= ) FB70 - Invoice
2 F-22 - Invoice - General
) FB7S - Credit Memo
2 F-27 - Credit Memo - General
2 F-28 - Incoming Payments
2 F-26 - Payment Fast Entry
= Docurment Parking
« 2 FVFO - Park/Edit Invoice

i v v

4 & & & & s

Step 2: In the next screen enter the required details

Header Level:

e Customer, Invoice date, posting date, Reference, Amount, Business Place, Text,
Assignment.
e Document header text, Base line date, Payment terms and other required details etc...

Line Item Level:

e Revenue GL account

e Amount

e Business Place

e Tax code (If tax is applicable)

e Assignment (Enter Additional information)
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e Text
e Profit Center (Mandatory for Revenue related GL accounts)
e HSN/SAC Code and other required details etc....

Park Customer Invoice: Company Code 1200

o % simukte [H) Save as Completed | |[E) Post | &7 Editing options

Invoice &
21.000,00
Basic data Customer
Address
Customer 700031 Sp.GfLI Company
Invoice date 31.03.2020 Reference  DEFT/INV/2020 1.M. Baxi & Company
Posting Date 31.03.2020 Mo.87 3rd Floor, Seva Sadan LI, Me .
[ Doc. currency 370210 Kutch
Amount 21.000,00 INR = 2834276030 (=]
Calculate Tax

A1 (CGST+SGST 5% .. &

liii Ol |

0 s I (E7| Y

Bus.Place/Sectn Vi Bank data: not available
Text park customer invoice
Paymt terms Due immediately
(DI ALl
0 Items ([ Mo entry variant selected )
St L acct Short Text |gc Amount in doc.curr. Sch_ |PInt |Pu_ |Purc_ |Profit center |Partn
34130000 Cred. B 21000 1204 Q
Cred.. &
Cred.. &
Cred.. 8 [=]
Cred. B [+]
[J I 4]
“ Step 3: Provide the values as shown above and click on “Simulate”.
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Document overview Edit Gofo Seffings System
& || RGN = R R
Document Overview

—— @15 Reset B Taxes (2] complete ¥ & F [® [® choose [® save & TF (& [F [E [E asc

HE SDO0O EE @HE

Doc.Type : DR ( Customer Invoice ) Normal document

Doc. Humber Company Code 1200 Fiscal Year 2019
Doc. Date 31.03.2020 Posting Date 31.03.2020 Period 12
Calculate Tax

Ref.Doc. DEPT/INV/2020

Doc. Currency INR

Itm|PE| Rccount Account Short Text |Assignment Tx Amount
1(01)700031 J.M. Baxi & Company 2l 21.000,00
2(50| 34150000 Water Charges 21 20.000,00-
3(50]18150003 CG5T Payable 2l 500,00-
4(50] 18150004 5G5T Payable 2l 500,00-

—» Step 4: In the above screen check and verify the line items and “Complete” the document. This
will trigger the workflow
-
To park the document, click on “ S EIE
information message as below

Button”, the system will give the

| @&# Document 1700000035 1200 was parked
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Step 5: To approve the document login as approver in the SAP system.

|< 0 e NS onon BE @

AEOO1

R R o ]

J & |

Step 6: Click on

” SAP Business Workspace Button.

| 0 mlad e@s SHE DDOoD EE @
SAP Easy Access
= ]

= &3 Favorites
I O Funds Management
B FMRP_RW _ BUDCON - Budget Control System (BCS) -> Budget -> Overview of Budget ¢
r 3 Port Specific Development
B FMRP_RW_BUDGET - Budget Control System (BCS) -> Budget -> Budget Overview
E OB_GLACC13 - G/L acct record: Mass maintenance 03
B KS12N - Mass Maintenance for Cost Centers
B8 ZMMROO1 - Purchase Register
Ed ZFI14 - Fixed Deposit Upload
Bd ZFI13 - Fixed Deposit Interest calculation
~ &3 SAP Menu
> (O Connector for Multi-Bank Connectivity
3 Office
3 Cross-Application Components
O Logistics
3 Accounting
0 Human Resources
OO Information Systems
03 Tools
O WebClient UI Framework

v v v v v YTl
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Step 7: Expand “Inbox” button, under workflow Please Approve Parked Invoice “1700000035”
message will appear, Double click on the work flow and proceed for next step.

Business Workplace of Assistant Engineer

77 New message | [ Find folder (R} Find document @ Appointment calendar B Distribution lists

© ;fgorkplace:ﬂssb‘mtEngineer AR EEERR EEERIEEEEEGRE
¥ ¢ Inbox
Unread Documents 53 Workflow 654
=]
= Documents 104 Exe_[Trle | Status |  Work ltem ID|Creation Date [Creation Ti_ [P [t
P 1B Workfow 654' Plaase approve the Parked Invoice 1700000035, Year 2019 [ 428287 01.04.2020 14:57:36 5
0"9“1_“9 entries 0 @ Please approve the Parked Invoice 2000000010, Year 2019 ] 428206 01.04.2020 022318 5
Ll s W Please approve the Parked Invoice 2200000091, Year 2019 @] 426048 3L.03.2020  23:10:35 5
b &0 fb"t”“ wdiETsl W Please approve the PuTchase Order 4502000131 ] 428034 31.03.2020  1630:49 5
b & R” ;"_ _ % Please approve the Purchase Order 4502000131 &) 428077 3L03.020 162853 5
asubrmission
b @ private folders 8 Please approve the Parked Invaice 2900000054, Year 2019 ] 427931 31.03.2020  14:25:55 5
b @ Shared folders i#h Please approve the RESERVATION 0000000776 ] 427754 30.03.2020 19:03:28 5
b a Subscrbed Folders 8 Please approve the RESERVATION 0000000776 ] 427751 30.03.2020 19:00:07 5
A Trash i Please approve the Purchase Order 4502000129 el 427680 30.03.2020 18:36:22 5
i Shared trash | # Please approve the Purchase Order 4502000129 ] 427673 30.03.2020  18:32:46 5
{ @ Please approve the Quotation 1002000063 ] 427666 30.03.2020  18:29:50 5
8 Please approve the Purchase Reguistion 2002000496 ] 427629 30.03.2020 18:1%:50 95
i8h Please approve the Purchase Reguistion 2002000496 ] 427608 30.03.2020 18:07:20 5
| i _Please annrove the Purchase Order 4502000128 ] 427541 30032020 17:43:46 5
[ [
}, Tips & tricks: Set work item to 'd
Please approve the Parked Invoice 1700000035, Year 2019
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Step 8: In this step Click on the “ @ option to post the parked Invoice “1700000035".

Decision Step in Workflow

B2 Workflow | [} Create Import

Please approve the Parked Invoice 1700000035, Year 2019

Choose one of the following altermatives

—p Eprove
IReject
IDisplay

Eproval or Rejection History

IHold

Description

Objects and attachments
Select one of the available decision options. This completes the processing of No attachments or objects exist
thi=s step.

Before you make a decision, you can display the attachments and objects which
have been attached to the user decision. You can also add your own attachments.

If you choose Cancel, the user decision remains in your inbox for processing.

Step 9: Onces parked Invoice “Approved” document got posted in company code to display posted
document go to FBO3 and display the document.
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Display of posted document:

B & Display Document: Data Entry View

| Taxes ||E Display Currency ||E.! General Ledger View

Document Number 1700000035 Company Code 1200 Fiscal Year 2019
Document Date  31.03.2020 Posting Date 31.03.2020  Period 12
Reference DEPT/INV/2020 Cross-Cormp.No.

Currency INR Texts Exist | Ledger Group

FERIERERIEERER ERE]
CoCd™|Item S |Trs |Account Description Amount | Curr. Tx |Cost Center  |Profit Center |!
1200 1|01 700031 J.M. Baxi & Company 21.000,00 [INR Al
2|50 34180000  |Water Charges 20.000,00-[INR |Al 1204
3|50 Z0C (18150003 CGST Payable 500,00- |INR Al
4[50 | |Z05 18150004  |SGST Payable 500,00-[TNR |AL
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F-64 — Customer Invoice Parking:
Enter transaction code F-64 in command bar (or) Follow the below navigation path.

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable & Document Entry = Document Parking = F-64 (Invoice Parking —General).

& [Fea ~dH e@Ee DEE

' SAP Fasy Access
| [& [ | & | &aother menu & B 2 - a  [Bcre

~ &3 Accounting
~ &3 Financial Accounting
* [ General Ledger
~ &3 Accounts Receivable
~ &3 Document Entry
- & FB70 - Invoice
2 F-22 - Invoice - General
2 FB75 - Credit Memo
2 F-27 - Credit Memo - General
2 F-28 - Incoming Payments
2 F-26 - Payment Fast Entry
‘&3 Document Parking
- 2 FV70 - Park/Edit Invoice
- [&2 F-64 - Invoice Parking - General Company code details can

be selected from Company
code list data

4 v v v v

Step 2: In the next screen enter the required details.

Under Header Level:

e Document date, posting date, Company code, Currency, Reference, Doc Header text
etc....

Under Line Item Level:

e Posting key, GL account, Customer account, Amount, Assignment, and Text.
e Tax code (If tax is applicable)
e Profit center (Mandatory for revenue GL accounts)
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Park Document: Document Header
5% Fast Data Entry || & Acct model |

Document Dae | 31.03.2020 | Doc Type | 0% | Company Code | 1200
PostingDate | 31.03.2020 | Period 1 | Cumengy L m® |
Document Number Trnsation dte

CDEPT/INV/2020
CUSTOMER INVOICE

[+] Only Transfer Amts in Document Croy in Invoice

Pstiy 50 Account 34130000

Step 3: Provide the values as shown above and press enter.
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Park Document: Change G/L Account Item

& & B X Fast Data Entry | [H Tax | & More data || & Acct model | §& Check

_3-! 130000

30.000,00 INRE
Tax Code al [v] calculate Tax
Business place 1200

Real estate obj

Asset

Purchasing Doc.

Assignment CUSTOMER INVOICE

Text CUSTOMER INVOICE %, Long Texts

Postkey 01 Account 700031

Step 4: Provide the values as shown above and press enter.
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& I B e EHE DDL0 AR @6
Park Document: Enter Customer Item
& @ B i Fast Data Entry |l Tax | & More data | & Acct model || Withholding tax data |48 Check |

23400001

INR

Bus./Sectn !
Contract / Flow Type
Bus. Area
Payt terms Days/percent ! !
Bline Date 31.03.2020 CD Amount
CD Base Invoice Ref. ! !
Pmnt block Payt Method

Assignment CUSTOMER INVOICE
CUSTOMER INVOICE

Step 5: Provide the values as shown above and click on “Overview”.
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THea@ S HE fDLas ERE @

Park Document: Overview

&% currency | {1 Fast Data Entry || Tax | & Acct model || & Document header | &8 Check |

DEPT/INV/2020
CUSTOMER INVOICE

Itm PE Busi Acct no.

Deacription Amount
30.000,00-

002 01 700031 J.M. Baxi & Company 30.000,00

ey

001 50 34130000 Water Charges

D 30.000,00 C 30.000,00

» Step 6: Check and verify the line items and park the document. To park click on Document and
“Park”. Once the document is parked the system will populate the below message.

I@ Document 1700000036 1200 was parked
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Step 7: To approve the document login as approver in the SAP system.

|< 0 e NS onon BE @

AEOO1

R R o ]

J & |

Step 8: Click on

” SAP Business Workspace Button.

| 0 mlad e@s SHE DDOoD EE @
SAP Easy Access
= ]

= &3 Favorites
I O Funds Management
B FMRP_RW _ BUDCON - Budget Control System (BCS) -> Budget -> Overview of Budget ¢
r 3 Port Specific Development
B FMRP_RW_BUDGET - Budget Control System (BCS) -> Budget -> Budget Overview
E OB_GLACC13 - G/L acct record: Mass maintenance 03
B KS12N - Mass Maintenance for Cost Centers
B8 ZMMROO1 - Purchase Register
Ed ZFI14 - Fixed Deposit Upload
Bd ZFI13 - Fixed Deposit Interest calculation
~ &3 SAP Menu
> (O Connector for Multi-Bank Connectivity
3 Office
3 Cross-Application Components
O Logistics
3 Accounting
0 Human Resources
OO Information Systems
03 Tools
O WebClient UI Framework

v v v v v YTl
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Step 9: Expand “Inbox” button, under workflow Please Approve Parked Invoice “1700000036”
message will appear, Double click on the work flow and proceed for next step.

Business Workplace of Assistant Engineer

@ New message M Find folder |H Find document Appointment calendar | B Distribution lists

=2 z‘gorkplace:&sssﬁntEngmeer |@|5’«:| i || glg = EaHg a|\ s} |ﬁ\a|§|$|a H
= @ Inbox
Unread Documents 54 Workflow 654
=
5 & Documents 105 Exe | Tite | Status | Work Irem ID|Creation Date |Creation Ti [P [Ati
i Workflow 654' Please approve the Parked Invoice 1700000036, Year 2019 [ 428302 01.04.2020 132411 5
Overcue enries 0 8 Please approve the Parked Invoice 2000000010, Year 2019 ] 428006 01.04.2020 022318 5
Deailcliesageal % Please approve the Parked Invoice 2200000091, Year 2019 [ 428048 31.03.2020 23:10:35 5
» &0 ;“t”es with Enors 0  Please aporove the Purchase Order 4502000131 ) 1803 31032020 163040 5
> 8 R” ;"_ % Please approve the Purchase Order 4502000131 =] 428027 31.03.2020  16:28:53 5
b 9 Prei\sr:temfﬁt‘ioenrs 8 Please approve the Parked Invaice 2000000054, Year 2019 ] 427931 31.03.2020 14:25:55 5
b @ Shared folders i85 Please approve the RESERVATION 0000000776 i 427754 30.03.2020 1%:03:28 5
b a Subscribed Folders @ Please approve the RESERVATION 0000000776 @ 427751 30.03.2020  1%00:07 5
i Trash i85 Please approve the Purchase Order 4502000129 i 427680 30.03.2020 1&:36:22 5
il Shared trash ] # Please approve the Purchase Order 4502000129 I 427673 30.03.2020 18:32:46 5
{| # Please approve the Quatation 1002000063 i 427666 30.03.2020 18:29:50 5
# Please approve the Purchase Reguistion 2002000496 [ 427629 30.03.2020 1&:15:50 5
i85 Please approve the Purchase Reguistion 2002000496 i 427608 30.03.2020 1&:07:20 5
| i#% Please annrove the Purchase Order 4502000178 Fl 4727541 30.03.2020  17:43:46 5§
[ [
F Tips & tricks: Display Other Cc
Please approve the Parked Invoice 1700000036, Year 2019
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Step 10: In this step Click on the “ I@ option to post the parked Invoice“1700000036”.

Decision Step in Workflow

BB workflow | [ Create Import

Please approve the Parked Invoice 1700000036, Year 2019

Choose one of the feollowing alternatives

Hﬁprove
e

Description Objects and attachments

Select one of the available decision options. This completes the processing of

No attachments or cbjects exist
this step.

Before you make a decision, you can display the attachments and objects which
have been attached to the user decision. You can also add your own attachments.

If you choose Cancel, the user decision remains in your inbox for processing.

Step 11: Onces parked Invoice “Approved” document got posted in company code to display posted
document go to FBO3 and display the document.

Display of posted document:

7|8 Display Document: Data Entry View

ol 32 Taxes % Display Currency | B General Ledger View

Data Entry View
Document Number 1700000036 Company Code 1200 Fiscal Year 2019
Document Date 31.03.2020 Posting Date 31.03.2020  Period 12
Reference DEPT/INV/2020 Cross-Comp.Mo.
Currency INR Texts Exist | Ledger Group
BiREE PR EEERIEER R ERIE]
CoCd*|Item Key|S | Trs |Account Description Amount | Curr. Tx |Cost Center Profit Center
1200 1|50 34180000 Water Charges 28.571,42- [INR Al 1204
2|01 700031 1.M. Baxi & Company 30.000,00 |INR Al
3|50 Z0C |18150003 CGST Payable 714,29-|INR Al
4150 705 |18150004 SGST Payable 714,29-|INR Al
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4, Park Customer Credit Memo:

The following are the transaction codes which we can use for customer credit memo parking.

e FV75 - Park/Edit Credit Memo
e F-67 - Credit Memo Parking — General

The following differences are there between the above two transaction codes:

FV75 called as single screen transaction which means the user can enter all the required details
in one screen and they can post the document whereas in F-67 the user has to go each screen
one by one for each line item to enter the detail and post the document.

e In FV75 posting key selection is not required.
e In F-67 posting key selection is required

After document parked and before the posting will be made, we can change the GL account
and customer account for the documents which are posted through FV75 and we can’t change
the same for the documents which are posted through F-67.

FV75 — Customer Credit Memo Parking:
Enter Transaction code FV75 in command bar (or) Follow the below navigation path.

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable > Document Entry = Document Parking = FV75 (Park/Edit Credit Memo)

@ [Fvrs ~ | = @ = b 0% | #
SAPFP Fasy Access
= S & Other menu = - C& Creat

- [ Favorites
~ = sAP Menu
* [ Financial Services Metwork Connector
r [0 Office
L | Cross-Application Componeaents
* [ Logistics
~ = Accounting
~ = Financial Accounting
» [ General Ledger
~ [ Accounts Receivable
il E— Document Entry
=) FB70 - Inwvoice
- 2 F-22 - Inwvoice - General
- ) FB7S - Credit Memo
- 2 F-27 - Credit Memo - General
- D F-28 - Incoming Payments
2 F-26 - Payment Fast Entry
= E} Document Parking
P70 - Park/Edit Invoice
- 2 F-64 - Inwoice Parking - General
» G FW7S - Park/Edit Credit Memo

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
Accepting No Limits Alternative Thinking Driving Positive Change
Page 67 of 241



Tech
Mahindra

SAP User Manual for Accounts Receivables Process

Step 2: In the next screen enter the required details
Header Level:

e Customer, Invoice date, posting date, Reference, Amount, Business Place, Text,
Assignment.
e Document header text, Base line date, Payment terms and other required details etc....

Line Item Level:

e Revenue GL account

e Amount

Business Place

Tax code (If tax is applicable)

Assignment (Enter Additional information)

Text

Profit Center (Mandatory for Revenue related GL accounts)
HSN/SAC Code and other required details etc....

Park Customer Credit Memo: Company Code 1200

E"ia Tree on | Company Code ||E Simulate || Save as Completed || Post ||.4’ Editing-options !

- Payment

1.200,00-

Address

Customer 700031 Sp.G/LI el Company
-
Document date 31.03.2020 Refarence DEET/INV/2020 1 1.M. Baxi & Company
Posting Date 31.03.2020 Mo.87 2rd Floor, Seva Sadan LI, Ne..

370210 Kutch
= 2834276030

i 0ls |

] Doc. Currency
Amount 1.200,00 INE
[v] Calculate Tax
Al (CGST+5GST 5% .. &

Bus.Place/Sectn ! Bank data: not available
Text customer credit memo L
Paymit terms Due immediately %

LD

0 Iterms { No entry variant selected )

_@St__ G/fL acct Short Text |D/C Amount in doc.curr. Sch_ |PInt |Pu_ |Purc_ |Profit center
34120000 Debit B 1200 1204
Debit B

ES—

Step 3: Provide the values as shown above and click on “Simulate” <«
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@ CHE D000 OF @B

& I ot d 8 &
Document Overview
) Reset Taxes Complete F &= ¥ [® [® choose  [@& save = TF

Doc.Type : DG [ Customer Credit Memo ) Normal document

Doc. Number Company Code 1200 Fiscal Year 2019
Doc. Date 31.03.2020 Posting Date 31.03.2020 Period 12
Calculate Tax

Ref.Doc. DEPT/INV/2020

Doc. Currency INR

Itm|PFE| Account Account Short Text |Assignment Tx Amount
1(11) 700031 J.M. Baxi & Company 2l 1.200,00-
2(40]| 34120000 Water Charges 2l 1.142,86
3(40] 15150003 CGST Payable 2l 28,57
4(40] 15150004 5GST Pavable Al 28,57

—” Step 4: Check and verify the line items and park the document. click on “Park”. Once the
document is parked the system will propose the below message.

| @@ Document 1600000013 1200 was parked
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Step 5: To approve the document login as approver in the SAP system.

|< 0 e NS onon BE @

AEOO1

R R o ]

J & |

” SAP Business Workspace Button.

| 0 mlad e@s SHE DDOoD EE @
SAP Easy Access
= ]

= &3 Favorites
I O Funds Management
B FMRP_RW _ BUDCON - Budget Control System (BCS) -> Budget -> Overview of Budget ¢
r 3 Port Specific Development
B FMRP_RW_BUDGET - Budget Control System (BCS) -> Budget -> Budget Overview
E OB_GLACC13 - G/L acct record: Mass maintenance 03
B KS12N - Mass Maintenance for Cost Centers
B8 ZMMROO1 - Purchase Register
Ed ZFI14 - Fixed Deposit Upload
Bd ZFI13 - Fixed Deposit Interest calculation
~ &3 SAP Menu
> (O Connector for Multi-Bank Connectivity
3 Office
3 Cross-Application Components
O Logistics
3 Accounting
0 Human Resources
OO Information Systems
03 Tools
O WebClient UI Framework

v v v v v YTl
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Step 7: Expand “Inbox” button, under workflow select the park document number
“16000000013“ and double click, the below screen will appear.

Business Workplace of Assistant Engineer

T New message | [l Find folder | [kl Find document |8 Appontment calendar | B Distrbution lets

- o s 8[60¢(6] |[718]8) DileEl40) BG4 W¥an

~ & Inbox
Unread Documents 55 Workflow 654
- E\:}cumentsll]ﬁ Bre [Tre | sthus | Work Tem D|Creation Date |creation Ti [P [At
o orkfow 634 Please approve the Parked Invoice 1600000013, Year 2019 @ 428317 01.04.2020 15:3344 5
Overtue enres 0 % Please approve the Parked Invoice 2000000010, Year 2019 [ 48206 01042020 022318 5
B Deatin Messges 0  Plesse approve the Parked Invoice 2200000091, Year 2019 @ 28048 LB 0B 5
. @ufb”;;‘es Wih s 0 B Pleese approve the Purchase Order 4502000131 ) 40803 3103200 163049 5
> & Resubmssion @ Please approve the Purchase Order 4502000131 [ 428027 31.03.2020 18893 3
b e prate folders # Please approve the Parked Invoice 2000000034, Year 2019 W 427931 31.03.2020 142555 35
b @ Shared folders % Please approve the RESERVATION 0000000776 [ 427754 3003.2020 190328 3
b @ S E e % Please approve the RESERVATION 0000000776 P 427751 30.03.2020 1%:00:07 5
i Trsh @ Please approve the Purchase Order 4502000129 [ 477680 30.03.2020  18:38:22 3
T Shared trash | 8 Please approve the Purchase Order 4302000129 ] 477673 30.03.2020 183246 3
| 8 Please approve the Quotztion 1002000063 [ 427666 30.03.2020 182950 3
% Please approve the Purchase Requisiion 2002000496 P 427629 30.03.2020 1&:1550 5
% Please approve the Purchase Requisiion 2002000496 [ 427608 30.03.2020 180720 5
| ¥ Please annrove the Purchase Order 4502000178 &) 477541 30032020 17:4346 5
1

ﬁ Tips & tricks: Execute Work

Please approve the Parked Invoice 1600000013, Year 2019
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Step 8: In this step Click on the @ option to post the parked Invoice “1600000013”.

Decision Step in Workflow

B workflow | [1] Create Import

Please approve the Parked Invoice 1600000013, Year 2019

Choose one of the following alternatives
—» I.Approve

IReject

IDisplay

Ppproval or Rejection History
|Eo14

Deszcription

Objects and attachments

Select one of the available deci=ion options. This completes the processing of
this step.

No attachments or objects exist

Before you make a decision, you can display the attachmentz and objects which
have been attached to the user decision. You can also add your own attachments

If you choose Cancel, the user decision remains in your inbox for processing.

Step 9: Onces parked Invoice “Approved” document got posted in company code to display posted
document go to FBO3 and display the document.
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Display of posted document:

@ Display Document: Data Entry View

7

Docurment Murmber 1600000013 Company Code 1200 Fiscal Year 2019
Document Date  31.03.2020 Posting Date 31.03.2020  Period 12
Reference DEPT/INV/2020 Cross-Comp.Mao.

Currency INR Texts Exist [ Ledger Group

BEAERERIEERERERIE
CoCd™|Item |Key|S | Trs |Account Description Arnount | Curr. Tx |Cost Center  |Profit Center |S
1200 1|11 700031 J.M. Baxi & Company 1.200,00- | INR. Al
2|40 34180000 Water Charges 1.142,86 |INR Al 1204
3|40 ZOC (18150003 CGST Payable 28,57 |INR Al
4140 Z0S (18150004 SGST Payable 28,57 |INR Al

F-67 — Customer Credit Memo Parking:
Enter transaction code F-67 in command bar (or) Follow the below navigation path.

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable 2 Document Entry > Document Parking = F-67 (Credit Memo Parking —General)

& |[Fe7 FdEH @@ DHE ) 2

SAP Easy Access
[# [ | & @ &other menu 5 B &2 | v a | [Hcreat

~ &3 Accounting
~ &3 Financial Accounting
* [ General Ledger
~ &3 Accounts Receivable
~ <3 Document Entry
- &2 FB70 - Invoice
- § F-22 - Invoice - General
- &2 FB7S - Credit Memo
- & F-27 - Credit Memo - General
- @ F-28 - Incoming Payments

 F-26 - Payment Fast Entry
&3 Document Parking
- 2 FV70 - Park/Edit Invoice
- 2 F-64 - Invoice Parking - General
- I FV75 - Park/Edit Credit Memo
- & F-67 - Credit Memo Parking - General|

Step 2: In the next screen enter the required details
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Park Document: Document Header

& Fast Data Entry | @ Acct model |

Document Date | 31.03.2020 | Doc. Type | oc | Company Code | 1200
PostngDate | 31.03.2020 | Period 1 | Cumemey mm |
Document Number Trnsation dte

DEPT/INV/2020
customer credit memo

[¥| Only Transfer Amts in Document Crey in Invoice

Pty 40 Account 34130000

Step 3: Provide the values as shown above and press enter.
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Park Document: Change G/L Account Item

2/ B § rast vata entry | Tax | & More data | & Acct model ||§3 Check

Company Code 1200

Ttermn 1 / Debit entry / 40

Amount 1.000,00 INR
Tax Code a1 [v] calculate Tax
Business place 1200

Real estate obj

-
Purchasing Doc.

Assignment CUSTOMER. CR MEMO
CUSTOMER. CR MEMO

Postkey 11 Account 700001

Step 4: provide the values as shown above and press enter.
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Park Document: Enter Customer Item
- 2 @ B & rastDatabntry [ Tax | & Moredata & Acct model | Withholding tax data || 58 Check

_Il]l}l}l}l 23400001

Item 2 / Credit memo [/ 11
Amount 1000 MR
Bus./Sectn /

Contract / Flow Type
Bus. Area
Payt terms Days/percent ! Fi
Bline Date 31.03.2020 CD Amount
CD Base Invoice Ref. f /
Prnnt block Payt Method
Assignment CUSTOMER. CR MEMO

CUSTOMER CR. MEMOD

» Step 5: Provide the values as shown above and click on “Overview”
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= @@ @ ) 2 8N AaR ) Rl @

Park Document: Overview

& currency | &% Fast Data Entry | [l Tax | & Acct model | {& Document header &8 Check |

Itm PK Busk Acct no. Deacription Tx Amount
0ol 40 34130000 Water Charges Al 1.000,00
ooz 11 700001 ARBC Shipping Pwt. Ltd. 1.000,00-
D 1.000,00 C 1.000,00 Itm 2 0,00

Step 6: Check and verify the line items and park the document. To park click on “Park”. Once
the document is parked the system will populate the below message.

Iﬁnnumtlﬁﬂﬂﬂﬂﬂﬂlq 1200 was parked
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Step 7: To approve the document login as approver in the SAP system.

|< 0 e NS onon BE @

AEOO1

R R o ]

J & |

Step 8: Click on

” SAP Business Workspace Button.

| 0 mlad e@s SHE DDOoD EE @
SAP Easy Access
= ]

= &3 Favorites
I O Funds Management
B FMRP_RW _ BUDCON - Budget Control System (BCS) -> Budget -> Overview of Budget ¢
r 3 Port Specific Development
B FMRP_RW_BUDGET - Budget Control System (BCS) -> Budget -> Budget Overview
E OB_GLACC13 - G/L acct record: Mass maintenance 03
B KS12N - Mass Maintenance for Cost Centers
B8 ZMMROO1 - Purchase Register
Ed ZFI14 - Fixed Deposit Upload
Bd ZFI13 - Fixed Deposit Interest calculation
~ &3 SAP Menu
> (O Connector for Multi-Bank Connectivity
3 Office
3 Cross-Application Components
O Logistics
3 Accounting
0 Human Resources
OO Information Systems
03 Tools
O WebClient UI Framework

v v v v v YTl
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Step 9: Expand “Inbox” button, under workflow select the park document number
“16000000014“and double click, the below screen will appear.

Business Workplace of Assistant Engineer

77 New message | [ Find folder {1l Find document | B Appaintment calendar | B Distribution lsts

=2 ,"gorkphce:AsssmtEngineer |Q}|&n| B C A= EaHg a|| 0 |@\a|§|$\a H
~ ¢ Inbox
Unread Documents 56 Workflow 654
=
=l Doauments 107 Exe | Title | sttus | Work Item ID| Creation Date [Creation Ti_ [P [Att
gl | Please approve the Parked Invoice 1600000014, Year 2019 ] 426232 01042000 154345 5
0"9“1_“9 entries 0 i$ Please approve the Parked Invoice 2000000010, Year 2019 ] 428206 01.04.2020 022318 5
Deadine Messeges 0 # Please approve the Parked Invoice 2200000091, Year 2019 P 428048 31.03.2020 23:10:35 5
b S0 fb”t”“ wih Ermors 0 B Please approve the Purchase Order 4502000131 @ 428034 31.03.2020 163048 5
b R“ ;"_ # Please approve the Purchase Order 4502000131 =] 428027 31.03.2020 162853 5
esubmission
b @ pricte folders % Please approve the Parked Invoice 2000000054, Year 2019 ] 4727931 31.03.2020  14:25:55 5
b @ shared folders i Please approve the RESERVATION 0000000776 ] 427754 30.03.2020 19:03:28 5
b ¢ Subscrbed Folders i Please approve the RESERVATION 0000000776 ] 427751 30.03.2020  19:00:07 5
lease approve tne Furcnase Uraer U3, 300
i Trsh P the Purchase Order 4502000129 427680 30.03.2020 18:36:22 5
il shared trash | & Please approve the Purchase Order 4502000129 2] 4727673 30.03.2020 183246 5
i ® Please approve the Quotation 1002000063 52 427666 30.03.2020 18:29:50 5
i#h Please approve the Purchase Requisition 2002000496 2] 4727629 30.03.2020 181550 5
8 Please approve the Purchase Requisition 2002000496 2] 427608 30.03.2020  1&:07:20 5
|_i#h _Please annrave the Purchase Order 4502000128 A 477541 30032020 17:4346 5
[l [
;’ Tips & tricks: Display workflow relation
Please approve the Parked Invoice 1600000014, Year 2019
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Step 10: Double Click on the “Please @ Parked document “1600000014” message. It
will open the approve Park customer credit memo Document in Display mode.

Decision Step in Workflow

B workflow | [ Create Import

Please approve the Parked Invoice 1600000014, Year 2019

Choose one of the following alternatives

wDrove

IReject
e/

Description Objects and attachments

Select one of the available decision options. This completes the processing of

No attachments or cbjects exist
this step.

Before you make a decision, you can display the attachments and objects which
have been attached to the user decision. You can also add your own attachments.

If you choose Cancel, the user decision remains in your inbox for processing.

Step 11: Onces parked Invoice “Approved” document got posted in company code to display posted
document go to FBO3 and display the document.
Display of posted document:

BB Display Document: Data Entry View

s? |:|'_:T @ 32 Taxes EE Display Currency 20 General Ledger View

Data Entry View
Document Number 1600000014 Company Code 1200 Fiscal Year 2019
Document Date 31.03.2020 Posting Date 31.03.2020  Period 12
Reference DEPT/INV/2020 Cross-Comp.No.
Currency INR Texts Exist O Ledger Group
IPE BRI EREERIEERERERIE]
CoCd*|Item Key|5 | Trs |Account Description Amount| Curr. Tx |Cost Center Profit Center
1200 1[40 34180000 Water Charges 952,38 |INR Al 1204
2(11 700001 ABC Shipping Pvt. Ltd. 1.000,00- | INR Al
3|40 Z0C (18150003 CGST Payable 23,81 |(INR Al
4 (40 Z0S |18150004 SGST Payable 23,81 |INR Al
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Display of Parked Documents: (Invoice and Credit Memo):
FBV3 — Parked Documents Display
Enter Transaction code FBV3 in command bar (or) Follow the below navigation path.

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable > Document - Parked Documents = FBV3 (Display)

& | rBV3 ~ 4 EH e RHEE .

SAP Easy Access
[& ™ & | &=other menu & B &2 | w a | [Bcreate role

~ 33 Accounting
~ {3 Financial Accounting
» [ General Ledger
~ <33 Accounts Receivable
» [ Document Entry
~ &3 Document
- & FBO2 - Change
2 FBOO - Change Line Items
2 FBO3 - Display
2 FBO4 - Display Changes
2 FBRA - Reset Cleared Items
=1 Parked Documents
- 1 FBVO - Post/Delete
- 2 FV70 - Post/Delete: Single Screen Transaction
« I FBV2 - Change
- & FV70 - Change: Single Screen Transaction
- {2 FBV3 - Display}

4 + v

Step 2: In the next screen enter the required details.

Display Parked Document: Initial Screen

Document list = Editing Options

| Key for Parking

Company Code 1200
Docurment Mumber |1600000005
Fiscal Year 20139
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Step 3: Provide the values as shown above and press enter to view the document line items.

/] v | « e Phadh A0 e

Display Parked Document: Overview

tEcurrency FrastDataEntry [i]lTax < Document header

Document Date rb?.ﬂg.zﬂlg Type [pG| Company Code [1200]

Posting Date 27.09.2019 Period [6] Currency INE

Document Number [1600000005 Fiscal Year f2019]  Transhtion dte 27.09.2019

Reference |cMEMO/09/2019 ' Trading part.BA 1

Doc.Header Text |CMEMO/09/2019 ' Texts Exist [0 wNetenty [0

| Line itermns |
Itm FE Busik Acct no. Description Tx Amount
001 40 34180000 Water Charges Al 1,000.00
ooz 11 700001 ABC Shipping Bvt. Ltd. 1,000.00-

Step 4: Come back to previous screen. To come back click on “Back Arrow” button.

Display Parked Document: Initial Screen

—E Document list & Editing Options

| Key for Parking

| e |
Company Code 1200

[ ———
Document Mumber |1&00000005
r e |
I_Ftsml Year _|2I:|19

—» Step 5: Click on “Document List” to view the list of parked documents which was posted.
In the below screen the user has to specify the selection criteria to view the documents list
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List of Parked Documents

— ® O
Company code [1200] to ]
Document number [ ] to 1]
Fiscal year [2019] to ]

| General Selections
Posting date [27.03.2019] to ]
Docurment date [ ] to [ ] E’l
Document type [] to [] g
Reference ' | to ' ' IH_:'-P ]
Document header text ' |to ' [ =
CEntered b [Mzoosas723 | to ]
| Processing Status
Enter release [] to [] E’l
Complete ] to M
Released [] to [

—” Step 6: provide the values as shown above and click on “Execute”.

Display Parked Documents: List
AEEE2FPETTIBTH I gLEE W« » M [

[B\ st. SCCd CoCd Object Key
r jlzuu 1200 160000000412002019

1200 1200 160000000512002019
1200 1200 170000001112002019
1200 1200 170000001212002019
1200 1200 170000001312002019

DocurmentMo|Document: Header Text Year Reference User Posting Date
1600000004 2019 CMEMO/09/2019  MZ00596723  27.09.2019
1600000005 CMEMO/09/2019 2019 CMEMO/09/2019  MZ00596723  27.09.2019
1700000011 2019 CUSINV/09/2019  MZ00596723  27.09.2019
1700p0a012 2019 CUSINV/09/2019  MZ00596723  27.09.2019
1700000013 Custinv/09/2019 2019 CUSTINV/09/2019 MZ00596723  27.09.2019

Step 7: Double click on “Document No” to view the document line items.
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Display Parked Customer Invoice 1700000011 1200 2019

&@ Tree on £ Document g Editing options

Transactn | Invaice -

Bal. |o.o0
“Details | workflow | Tax L w.]]

Basic data | Payment

[*][=] | Customer |

| Address |

CCustomed 700001 | sp.G/LuI I - ABC Shipping Pvt. Ltd.
Invoice date 27.09.201%9 Refarence CUSINV,/09/2019 12, Metaji Road
Posting Date 27.09.201%9 600001 Chennao
DocumentMo [1700000011
[JDoc. Currency
Amount |20, 000.00 [trm ]
W] Calculate Tax Ols J
[ - Bank data: not available
Bus.Place/Sectn v
Text ' | =
«» >
1 Items [ Mo entry variant selected )
E. S»_ GfL acct Short Text DJC Amount in doc.curr. Loc.curr.amount T.. Tl:l
!:!|_|34130000 Water Char.. Cred.. - 20,000.00 20,000.00R1 =
Display Parked Document: Overview
rrcurrency S Fast Data Entry  [i]Tax £ Document header
iy = = P
Document Date IET.US.ZDIS Type DG Company Code 1200
Pasting Date 27.09.2019 Period [ Currency [the |
IR ennnmnnmc] ) [ | ) [ Py |
Document Number 1600000005 Fiscal Year 20139 Translation dte 27.09.2019
Reference [cMEMO /092019 ' Trading part.BA '
Doc.Header Text |CMEMO/09/2019 ' Texts Exist [0 MetEnty [0
| Line items |
ITtm FE Busk Acct no. Description Tx Amount
001 40 34180000 Water Charges Al 1,000.00
ooz 11 TOO001 ALRC Shipping Pvt. Ltd. 1,000.00-
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FBV2 — Change Park Document:
Enter transaction code FBV2 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable = Document = Parked Documents = FBV2 (Change)

& | rBv2 v JdH @@ CHE ©D
SAP Easy Access
[& ™ & @ &aother menu B 2 - a  [Bcreaterole

~ 31 Accounting
~ A Financial Accounting
» [ General Ledger
~ &3 Accounts Receivable
» [ Document Entry
~ <3 Document
- & FBO2 - Change
- & FBOY - Change Line Items
- & FBO3 - Display
- & FBO4 - Display Changes
2 FBRA - Reset Cleared Items
&3 Parked Documents
+ & FBVO - Post/Delete
- I FV70 - Post/Delete: Single Screen Transaction
- &2 FBV2 - Change}

4

Step 2: In the next screen enter the required details.

Change Parked Document: Initial Screen

Document list & Editing Options

| Key for Parking

| e |
Company Code 1200

[ e y——
Document Mumber |1&00000005
. T
I_Ftsml Year _|2|:|19

Step 3: Provide the values as shown above and press enter.
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=

Document Edit

Goto

Extras Settings Environment

@ |

v | « e

Change Parked Document: Overview

Eﬁ{:urrenc‘f

System

Help

2Hhah 0 @

5% Fast Data Entry  [L] Tax ES" Acck model < Document header 50 Check

Document Date 27.09.2019| Type 'EI Company Code %‘

Posting Date 27.09.2019] Period [e | Currency INE

Document Mumber |1600000005] Fiscal Year [z019] Transiation dte 27.09.201%9

Reference [hmﬂfﬂBfZIJlB ] Trading part.BA [ ]

Doc.Header Text |CMEMO/09/2019 ' Texts Exist [0 MetEntry [

| Line items |
Itm PE Busk Acct no. Description Tx Amount
001 40 34180000 Water Charges .5l 1,000.00
o002 11 700001 LBC Shipping Pvt. Ltd. 1,000.00-

Step 4: In the above screen, if we want to change the values at header level then go to menu
bar and click on “Goto” and click on “Document Header” as below screen.

Ler
__Document_ Edit Goto Extras Settinas Environment Swst
@0

tem__Helo
' Document header +F7 o8 | @
= Overview =
[ E Chal g pata entry shit+Fs LOVerview
|E F Act assgnmt model... Fs del Iﬁ Document header ”nﬁ Check
Display as list ) " .
Document Date Back F3 DG Company Code |1200]|
Posting Date _2'? .09.2019 Period | 6 Currency _INR |
Document Number | 1600000005 Fiscal Year 2019 Translation dte |27.09.201%2
Reference | CMEMO/09/2019 Trading part.BA
Doc.Header Text _CMEMO{DQ‘IEDIQ Texts Exist O MNet Entry O
Line items
Itm PK BusA Acct no. Description Tx Amount
001 40 34180000 Water Charges Al 1,000.00
002 11 0001 700001 ABC Shipping Pvt. Ltd. 1,000.00-—
D 1,000.00 C 1,000.00 Itm 2 0.00
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& -

&

eqe

HE @

Change Parked Document: Change Document Header

P

| General Data

| ey |
1600000005 Type
| T
27.09.2019

Document Number

Document Date

=
I_bG J‘Q Company Code

| P —
Posting Date 27.09.2019
Reference |cMEMO/09/2019 '
Doc.Header Text 'EMEMDIDQ}EDIQ
1

Trading part.BA

Currency/Rate
Translation dte
Period

Fiscal Year

Lot Mo.

Step 5: In the above screen change values whichever is required and click on “Back arrow”

button to come back to previous screen.

Change Parked Document: Overview
E:I:urrenc!r 57 Fast Data Entry [i] Tax F?Acct model S Document header &© Check
| pe—— |
Docurment Date 27.09.2019 Type 'E' Company Code 1200
| Paee—— |
Posting Date 27.08.2013 Period [ ] Currency INE
Mmoo I | P |
Document Mumber [1600000005 Fiscal Year 2019 Transktion dte 27.08.20139

Reference [hiF.HDfUEIfEUlEI j Trading part.BA | |

Doc.Header Text | CMEMO/09/2019 ' Texts Exist [0 wNetEntry [J

| Line items |
Itm PE Busk Acct no. Description Tx Armount
ool 40 34120000 Water Charges nl 1,000.00
ooz 11 700001 LBC Shipping Bvt. Ltd. 1,000.00-

Step 6: Double click on “Line items” then the system will display the below screen.
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—® -« eae HE @
Change Parfed Document: Change Customer Tftem
e &M [& =frast Data Entry [£] Tax = More data =S Acct model withholding tax data &0
Customer TO0001 ABC Shipping Pwit. Ltd. GfL Acc |23400001
Company Code 1200 12, Metaji Road
Deendayal Port Trust Chennao
| Itemn 2 / Credit memo / 11
Amount :'_I:L,cuoo-no _'I IMR
Contract [« Calculate Tax Bus./Sectn 1200 7
Bus. Area s Floww Type
Payt terms
Bline Date Days/percent [ I[ | £ ] I | # | |
CD Base 27.09.2019 CD Amount [ |
[ | Invoice Ref. [ |« | | | |
Pmnt block Amount is calculated
] Payt Method | |
Assignment
|cust cMEMO |
Text | customer credit memo | @ Long Texts

—> Step 7: In the above screen change the values whichever is required and come back to
previous screen. To come back to previous screen, click on “Back Arrow” button.

< >« = & & e 2o R @

Change Parked Document: Overview

ErEcurrency 7 Fast Data Entry [&] Tax S Acct model £ Document header @t Check

Document Date 27.09.2019 Type o] Company Code [1z00]

Posting Date 27.09.2019 Peariod 'ﬁ_' Currency INE

Document Mumber [1600000005 Fiscal vear 2019 Translation dte 27.09.2019

:Reference _:C.'H:EHG.-"CIS.-"'Zf_'Ils | Trading part.BA

Doc.Header Text |CMEMO/00/2019 | Texts Exist [0 MetEntry [

| Line items |
Itm PK BushA AcCct No. Description Tx Amount
001 40 341820000 Water Charges n1 1,000.00
ooz 11 TOoOo001 LBC Shipping Pvt. Ltd. 1,000.00—

—» Step 8: As per the step 7 procedure change the values for whichever line items are required
and save the document. To save click on “Save”. Once the document is saved the system will

propose the below message.

Preliminarily posted docurment 1600000005 1200 was changed
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Once the document is saved the system automatically comes to previous screen as below.

Change Parked Document: Initial Screen

—E Docurment list = Editing Options

| Key for Parking

Company Code ha2oo|&y
Document Mumber | 1600000005

) =
Fiscal Year 2019

_» Step 9: Click on “Document List” to view all the parked documents which was posted. In the
next screen the user has to specify the selection criteria to view the parked documents list.

List of Parked Documents

& [4]
Company code 1200 to EP'
Document number to E"
Fiscal year 2019 to

| General Selections

o R ey —

_Posting date| ., |27.09.2019 to EI
Document date to E’l
Docurment type to =
Reference ' | to ' ' IE I
Document header text ' | to ' | =
Entered by MZOOS596723 | to

| Processing Status
Enter release [ to [ E”I
Complete [] to []
Released [ to [

"> Step 10: Provide the values as shown above and click on “Execute”
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Change Parked Documents: List
AELSFPETTEHTHEHBEwEE M 4 » M | abchek [l

St. |SCCd CoCd DocurnentMo Year Posting Date P |Document Header Text Reference
[ 31200 1200 160Q000004 2019 27.09.2019 6 CMEMO/0%/2019
1200 1200 180000005 2019 27.09.201% & CMEMO/0%/2019 CMEMO/0%/2019
1200 1200 17000013011 2019 27.09.2019 6 CUSINY/09/2019
1200 1200 1700000042 2019 27.09.2019 6 CUSINY/09/2019
1200 1200 1700000012\ 2019 27.09.2019 & Custinv/09/2019 CUSTINY/09/2019

Step 11: Double click on “Document No” the system will display the below screen.

Edit Parked Customer Credit Memo 1600000004 1200 2019

&5 Tree on Eﬂ Company Code ESimulate Save as Completed & Editing options

Transactn | Credit mema -
Bal. [0.00 |oro
Basic data | Payment | Detais | Workflow | Tax | w.[ | [*][2] | Customer |
| Address |
Customer "_hDCIL‘IDl _';Q Sp.G/fLI [ : ABC Shipping Pvt. Ltd.
Document date 27.09.201% Reference | CMEMO/03/2019 12, Metzji Road
Posting Date 27.059.201% 600001 Chennao
DocumentMo 1600000004
["1Doc. Currency
Amoaunt 1,200.00 INE
[| Calculate Tax Ols J
' - Bank data: not available
Bus.Place/Sectn [1200] ! [1200]
Text ' | 2
i i
1 Items [ Mo entry variant selected )

B s... |G/L acct Short Text |DJC Amount in doc.curr. T..| Tax jurisdictn code V' Assignment
34180000 Water Char.. Debit + 1,200.00%1 " Customer C.M -
. . = = -

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
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Change Parked Document: Overview
E&currency @ Fast Data Entry [i]|Tax E5 Acct model & Document header &0 Check
Document Date |27.09_.2019]| Type D] Cormpany Code l1z00]

Posting Date |27.09.2019) Period I Currency | INR

Docurment Murmber 1600000005 Fiscal Year |zo012| Transktion dte |27.09.2019|

[ T 1 —

I_Reﬁarence _Iz'lﬂ-‘_t{c-.-'-:lg.-‘zn:llﬂ Trading part.BA

Doc.Header Text |CMEMO/09/201% Texts Exist [ Met Entry |
Line items
Itm PE BusA BAcct no. Description Tx Amount
o001 40 34120000 Water Charges 21 1,000.00
o002 11 o001 7To00001 ABC Shipping Pwvt. Ltd. 1,000.00—

Step 12: In the above screen, if we want to change the values at header level then go to menu
bar and click on “Goto” and click on “Document header” then change the values whichever is
required (or) If we want to change the values at line item level then click on “Line item” and
then change the values whichever is required and save the document.

FBL5N — Customer Line Item Report: (To view the list of parked documents)

Cerstormrer Line Tterm Display

— & [[= 1=l [] Data Sources

Customer selection

Customer account [Foooo1 |

Company code l1z00]|

Selection using search help

Search help IDv

Search string
L—E? Search help I

Line item selection
Status

O Open items
Open at key date .2019
) Cleared items

Clearing date

Open at key date

& Al items

Posting date [27- .2o1al| to

g

Type
[« Mormal items
|| Special G/L transactions
[ IMoted items

Parked items

=
—

Provide the values as shown above and click on “Execute”
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Customer Line Item Display
H4 P M &0 | SEEN FaT HIm & % & | [d] [ilselections [ Create Dispute Case

Customer 700001
Company Code 1200
Hame ABC Shipping Pvt. Ltd.
City Chennao
St |Assignment DocumentNo |Typ |Doc. .Date | S| DD Local Crcy Amt|LCurr|Clrng doc. |Text
— a
L A 1600000004 DG |27.09.2019| |y 1,200.00-| INR
A 1700000011 (DR |27.09.2019| | L) 20,000.00 | INR
] iy 1700000012 |DR | 27.09.2019 é',"-:} 21,000.00 | INR Customer Inwvoice
| A\|cuost cMEMO 1600000005|DG |27.09.2019| | L 1,000.00-| INR Customer Credit memo
] Mlcuat Invoice 1700000013 DR |27.09.2019 é.;} 30,000.00 | INR Customer Invoice
LAY 68,800.00 | INR
] @ 1700000010 |DR (27.09.2019( |&y 21,000.00 [INR Customer Invoice
* @ 21,000.00 | INR
** Rccount 700001 89,800.00 |INR

5. Post Parked Documents (Invoice as well as Credit memo):
Enter transaction code FBVO in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access > SAP Menu = Accounting = Financial Accounting = Accounts
Receivable & Document = Parked Documents = FBVO (Post/Delete)

& | Fevo ~ldEH S 2 e

SAP Fasy Access
[ % & &= other menu &=l By 2~ -~ - & cre

~ <3 Accounting
~ 31 Financial Accounting
* [ General Ledger
~ &3 Accounts Receivable
» [ Document Entry
~ <3 Document

FBRA - Reset Cleared Items
=3 Parked Documents
- 'L'SE FBVO - Post/Delete]

-2
- =22
- 2 FBO4 - Display Changes
-2

Step 2: Double click on “FBV0” then the system will open the below screen.
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Post Parked Document: Initial Screen
——[iiii| Document list  #” Editing Options

| Key for Parking

T o

Comnpany Code

Document Number

i 1
Fiscal Year

—» Step 3: Click on “Document List”

In the next screen the user has to specify the selection criteria to view the list of parked
documents which was posted.

Expand “Inbox” button, under workflow Please Approve Parked Invoice “2900000055” message
will appear, Double click on the work flow and proceed for next step.

List of Parked Documents

@ [
Company code 1200 to =
Document number to =
Fiscal wear 2019 to

| General Selections
T — o o olt=11 1 M= |
Posting date '_2?-09_2019| to =
— —
Document date to =
Document type to =
Reference [ | to [ | =
Document header text [ | to [ Il =
Entered by MZOOS596723 | to =
| Processing Status
Enter release [ to
Complete [ to [
Released to
» Step 4: Provide the values as shown above and click on “Execute”.
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Post Parked Documents: List
HEL=s2TFT AT ITERTEHEHHsgElE K 4 » M | gicheck FgCreate Batch Input P> F

St. |5CCd CoCd DocumentMo Year Posting Date Reference Document Header Text User
[ ]lZUU 1200 1600000004 2019 27.09.2019 CMEMO/09/2019 MZ00596723
1200 1200 1600000005 2019 27.09.2019 CMEMO/09/2019 CMEMO/09/2019 MZ00596723

1200 1200 1700000011 2019 27.09.2019 CUSINV/09/2019 MZ00596723
1200 1200 17000000372 2019 27.09.2019 CUSINV/09/2019 MZ005967 23
1200 1200 1700000013\ 2019 27.09.2019 CUSTINV/09/2019  Custinv/09/2019 MZ005967 23

Step 5: Double click on “Document No” to view the document line items and post the
document.

Edit Parked Customer Credit Memo 1600000004 1200 2019
& Tree om 2 Company Code 3% Simulate Save as Completed Post & Editing options

Transactn | Credit memo -
Bal. [0.00 \ccm
Basic data | Payment | Details | Workflow | Tax | E[H [+][&2] | Customer |
| Address |
Customer (700001 | sp.G/U “ || ABC Shipping Pvt. Ltd.
Document date 27.08.201% Reference |CMEMO/09/2019 = 12, Metsji Road
Posting Date 27.09.2019 600001 Chennao
Documentio 1600000004
[ |Doc. Currency
Amount 1,200.00 INR
[V Calculate Tax 0ls J
' | Bank data: not available
Bus.Place/Sectn l1200] / [1200]
Text ' | =

i iP
1 Items { Mo entry variant selected )

B 5... G/L acck Short Text |D/C Amount in doc.curr. T.. Tax jurisdictn code |V Assignment
34130000 Water Char.. Debit ¥ 1,200.00R1 __Customer C.M -
T I — -

—» Step 6: Click on “Simulate”.
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Document Overview

S Reset il Taxes  Hcomplete Hpost F = T & [©cChoose [TMSave & TF
Doc.Type : DG ( Customer Credit Memo ) Parked document
Doc. Humber 1600000004 Company Code 1200 Fiscal Year 20118
Doc. Date 27.09.2019 Posting Date 27.09.201%9 Period 0&
Calculate Tax E|
Ref.Doc. CMEMO/058/2019

Doc. Corrency INR

Itm|PE| Account Lecount Short Text Lssignment Tx Amount
1|11( 700001 ARC Shipping Pwvt. Lt 1,200.00-
2(40) 34120000 Water Charges Customer C.M 21 1,142.86
3|40( 18150002 CG5T Payable Rl 28.57
4140( 18150003 5G5T Payable Rl 28.57

—» Step 7: Check and verify the line items and post the document. To post click on “Post”. Once
the document is posted the system will propose the below message.
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Edit Parked Customer Credit Memo 1600000004 1200 2019

=& Tree on ElF company Code [%22 simulate Save as Completed Post £ Editing options

Transactn | Credit memo -
Bal. [o.o0 [oli'e]
Basic data | Payment | Details | Workflow | Tax | w.]] | Customer |
| Address |
Customer [7o0001 | sp.Gu N - ABC Shipping Pvt. Ltd.
Document date 27.09.20139 Reference CMEMO/09/20139 = 12, Metaji Road
Posting Date 27.09.20189 500001 Chennao
DocumentMo | 1600000004
[JDoc. Currency
Amount [1,200.00 Frre |
[ Calculate Tax 0Ols ]
[ -| Bank data: not available

Bus.Place/Sectn 1200 /|1200
[ Information

p
EI I_D::‘cument 1600000004 was posted in company code

7.7 ]

1,200.00R1 -
-

0.00
0.00

Once the parked documents are posted then that will not be available in FBVO parked
document lists.

Post Parked Documents: List
HEERa2TFYTAT ITETHS

[E) st. sccd (CoCd DocumentNo Year
[ jlznu 1200 1600000005 2019

1200 1200 1700000011 2019
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FBVO — Delete Parked Document:
Enter transaction code FBVO in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable & Document = Parked Documents = FBVO (Post/Delete)

& [rBvo v 4B @& L

SAP Easy Access
(B & guothermenu B &2 = .

~ 33 Accounting
~ &3 Financial Accounting
» [ General Ledger
~ &I Accounts Receivable
» [J Document Entry
~ &3 Document
& FBO2 - Change
& FBO9 - Change Line Items
& FBO3 - Display
& FBO4 - Display Changes
& FBRA - Reset Cleared Items
&3 Parked Documents
- &2 FBVO - Post/Delete]

4

Step 2: Double click on “FBV0” the system will open the below screen.

Post Parked Document: Initial Screen

—[iill]| Document list #7 Editing Options

| Key for Parking

T a
L——

Docurment Murmber

Company Code

)
Fiscal Year

— Step 3: Click on “Document List”.
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In the next screen the user has to specify the selection criteria to view the list of parked
documents which was posted.

List of Parked Documenits

—& [i]
Company code 1200 to E’I
1 1
Document number to E’I
Fiscal year 2019 to E’I

| General Selections

Posting date [27.058.2019] to ]
Docurnent date [ ] to [ ] E"
Document type ] to [] =
Reference ' | to ' ' IH_:-? I
Document header text ' | to ' [ =
Entered by [Mzooses723 | to

| Processing Status

Enter release [ to [
Complete W to W
Released [ to [

—» Step 4: Provide the values as shown above and click on “Execute”

Post Parked Documents: List
HEE=2TFTaT TETHEH Hog[El[E] MW « ¢ P | giocheck FHCreate Bate

St. |SCCd CoCd DocumentMo | Year Posting Date |Document Header Text Reference
[ 31200 1200 1600000005 2019 27.09.2019 CMEMO/09/2019 CMEMO/09/2019
1200 1200 1700000011 2019 27.09.2019 CUSINWV/09/2019
1200 1200 170000Q012 2019 27.09.2019 CUSINWV/09/2019
1200 1200 1700000813 2019 27.09.2019 Custin/09/2019 CUSTIMV/09/2019

Step 5: Double click on “Document No” the system will open the below screen.
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= Document  Edit  Goto Extras Settings Environment  System  Help
@ | ~l«Hd eae 9080 080 o=

Edit Parked Customer Invoice 1700000012 1200 2019

guTree on G Company Code  [#simulate [ Save as Completed Post " Editing options

Transactn | Invoice -
Bal. [0.00 feli's)
Basic data | Payment | Detais | Workflow  Tax | w.]| [+][5] | Customer |
| Address |
Customer haooo1 Qspeun [ “ | ABC Shipping Pvt. Ltd.
Invoice date 27.09.2019 Reference |CUSINV/09,/2018 12, Metaji Road
Posting Date 27.08.2019 600001 Chennao
DocumentMo [1700000012
[Doc. Currency =]
Amount [21,000.00 |om |
[v|Calculate Tax 0ls I
' v Bank data: not available
Bus.Place/Sectn l1200] ! ]
Text \Customer Invoice ' :
LI 1 F
1 Items ( No entry variant selected )
B s... G/L acct Short Text | DJC Amount in doc.curr. Loc.curr.amount T.. T|:|
I:lS-'-llBUUUU Water Char.. Cred.. * 21,000.00 21,000.00A1 -

- -

Step 6: Go to menu bar and click on “Document” and click on “Delete parked document” to
delete the parked document as below.

Click on “Delete parked document” then the system will propose the below message.
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Edit Parked Customer Invoice 1700000012 1200 2019

& Tree on E]Compan'_,r Code ESimulate Sa'.re as Completed Post & Editing options

Transactn | Invoice vl

Bal. lo.00 [¢i'e
_/ Basicdata | Payment | Detals | Workfow | Tax . w.[| | B | Customer |
| Address |
Customer 700001 | spgir || ABC Shipping Pvt. Ltd.
Invoice date I [ Delete Parked Document 2, Netgji Road

Posting Date 27.09. 500001 Chennao
- Data will be lost. i

-

— Delete parked document?
Amount 21,000 @

] Ols |

ink data: not available
| e )[R ]
Bus.Place/Sectn 1200| /| !

Text ' Custol Invaice | =

Step 7: Click on “Yes” to delete the parked document. Once the document is deleted then
the system will propose the below message.

Parked document 1700000012 1200 2019 deleted

Once the parked documents are deleted then that will not be available in FBVO parked
documents list.

Post Parked Documents: List
HEEEeTFAEAT TETH

[Ep st. sccd CoCd |DocumentNo Year
[ jlzuu 1200 1600000005 2019

1200 1200 1700000011 2019
1200 1200 1700000013 2019
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6. Customer Advance Payment: (Without advance request)
F-29 - Down Payment
Enter transaction code F-29 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable = Document Entry = Down Payment = F-29 (Change)

& |[F20 v B @ L

SAP Easy Access
[& % & &5other menu B &2 - a

~ &3 Accounting
~ 3 Financial Accounting
» [ General Ledger
~ 31 Accounts Receivable
~ {3 Document Entry
&2 FB70 - Invoice
« @ F-22 - Invoice - General
& FB75 - Credit Memo
) F-27 - Credit Memo - General
2 F-28 - Incoming Payments
@ F-26 - Payment Fast Entry
(3 bocument Parking
=3 Down Payment
- & F-37 - Request
- [ F-29 - Down Payment]

4d v « v

Step 2: Double click on “F-29” then the system will open the below screen.
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Post Customer Down Payment: Header Data

}ﬂ Mew Itemm  Requests
Document Date 295.09,.2019 Type 'E' Company Code W
Posting Date 29.058.201%9 Period [6 | Currency/Rate e |
Document Nurnber Transltion dte '
Reference \Customer Adv ' Cross-CC Mumber |
Doc.Header Text  |Customer Advance
Trading part.BA ] Tax Reporting D '
| Customer
Account (700001 Special G/L Ind 2
Altern. CoCode [ ]
| Bank
Account '23110001 Business Area [| J@
Amount 115000 '
LC amount ' '
Bank Charges ' LC Bank Charges '
Value date 29.09.2019 Profit Center (1204
Text |Customer Advance Iﬁ.,ssignrnent |Cust Advance

Step 3: Provide the values as shown above and press enter the system will open the below

screen.
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7. Customer Incoming Payment (Full, Partial, and Residual):
Customer Incoming Payment: (Full Payment against customer Invoices)

FB70 — Customer Invoice Posting:
Enter transaction code FB70 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable 2 Document Entry = FB70 (Invoice).

@ 70 v | « @A
SAP Easy Access
[ & &2 | ga0ther menu W o & |

» [ Favorites
* = SAP Menu
* [ Financial Services Network Connector
» [ Office
v [ Cross-Application Components
» [ Logistics
* [= Accounting
* [ Financial Accounting
* [0 General Ledger
¥ [= Accounts Receivable
* = Document Entry
- ) FB70 - Invoice

P T = S =
Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
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Enter Customer Invoice: Company Code 1200

Customer 700031

Invoice date 01.03.2020

Posting Date 31.03.2020

Cross-CC Mumber

Amount 10.000,00

Bus.Place/Sectn 1200 / 1200

Text CUSTOMER INVOICE
Due immediately

Sp.G/LI
Reference  DEFT/INV/2020
INR
Calculate Tax

Al (CGST+5GST 5% ..

1 Items ( Mo entry variant selected )

J.M. Baxi & Company
Mo.87 3rd Floor, Seva Sadan L, MNe..
370210 Kutch

3 2834276030 B

DIs
Bank data: not available

Water Char.. Cred.. &

Short Text |p_.l'C Amount in doc.curr.

10.000,00

o Cred.. B

Confidential Document
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Document Overview

- & DReset M Taes Hpak B comokte F AT [ G choose osve 3 TR EE
Doc.Type : DR ( Customer Invodce ) Nomal docwment

Doc. Number Company Code 1200 Fiscal Year 20149
Doc. Date 01.03.2020 Posting Date 31.03.2020 Period 12
Calculate Tax

Bef.Doc. DEPT/INV/2020

Doc. Currency INR

Tom|oKAccount  |Accommt Short Text |Mssigmeent || Amou

- 01| 700031 J.M. Baxi & Company Al 10.000,00
- 50| 34180000 Water Charges 2l 9.523,80-
- 50| 18150003 CG5T Payable 2l 238,10-
- 50| 18150004 5G5T Payable 2l 238,10-

——» Step 3: In the above screen check and verify the line items and “Complete” the document. This
will trigger the workflow

« =) complete

To park the document, click on Button”, the system will give the

information message as below

|ﬁnnumt1?ﬂﬂuﬂﬂn3? 1200 was parked

Step 4: To approve the document login as approver in the SAP system.

S = i e B Y 773 ez 7

AEQOOL
B o

‘Logon Language TN
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Step 5: Click on “ i SAP Business Workspace Button.

& G @ DMmE DT oo )| BE @

SAP Easy Access
—] S

~ 3 Favorites
P 30 Funds Management
FMRP_RW_BUDCON - Budget Control System (BCS) -> Budget -> Overview of Budget C
> (I Port Specific Development
FMRP_RW _ BUDGET - Budget Control System (BCS) -> Budget -> Budget Overview
OB_GLACC13 - G/L acct record: Mass maintenance 03
KS12N - Mass Maintenance for Cost Centers
ZMMROO1 - Purchase Register
ZFI114 - Fixed Deposit Upload
ZFI13 - Fixed Deposit Interest calculation
~ &3 SAP Menu
> 30 Connector for Multi-Bank Connectivity
[ Office
3 Cross-Application Components
3 Logistics
3 Accounting
3 Human Resources
0 Information Systems
0 Tools
0 WebClient UI Framework

—
i
i

Vv w9 YT TT

Step 6: Expand “Inbox” button, under workflow Please Approve Parked Invoice “1700000037”
message will appear, Double click on the work flow and proceed for next step.

Business Workplace of Assistant Engineer

7 New message | (H] Find folder | (H] Find document Appointment calendar | B Distribution lsts

= ".gmkphce: Assistant Engineer @l@lwl dE sl \’ﬁ'@ glﬁg a|\|@\g| ﬁ‘|$|a|m|
~ & Inbox
] Unread Documents 57 Workflow 654
e Documents 108 Exe,|Titk | status |  Work Item 0| Creation Date |Creation Ti_ [P [at
70 I Workfiow 654 Please approve the Parked Invoice 1700000037, Year 2019 ] 428347 01.04.2020 16:18:01 5
Overdue enries 0 @ Please approve the Parked Invoice 2000000010, Year 2019 @] 428206 01.04.2020 022318 5
Deadine Messages 0 # Please approve the Parked Invoice 2200000091, Year 2019 P 428048 31.03.2020 23:10:35 5
EUTEBUTIETS] % Please approve the Purchase Order 4502000131 ) 478034 31.03.2020 163049 5
E gg:;:s;mﬂ % Please approve the Purchase Order 4502000131 2] 428027 31022020 16:2853 5
b e private folders 8 Please approve the Parked Invaice 2900000054, Year 2019 ] 427931 31.03.2020  14:25:55 5
b @ Shared folders 8 Please approve the RESERVATION 0000000776 [ 427754 30.03.2020 19%:03:28 5
b @ Subscribed Folders 8 Please approve the RESERVATION 0000000776 I 427751 30.03.2020  1%00:07 5
il Trash 8 Please approve the Purchase Order 4502000129 [ 427680 30.03.2020 18:36:22 5
il shared trash | 8 Please approve the Purchase Order 4502000129 V%] 427673 30.03.2020 183246 5
/| ® Please approve the Quotation 1002000063 5] 427666 30.03.2020  18:29:50 5
i85 Please approve the Purchase Reguistion 2002000496 ] 427629 30.03.2020 181550 5
8 Please approve the Purchase Requistion 2002000496 [ 427608 30.03.2020  1&07:20 5
) DE\sltacs annrove the Purchase Qrder 4502000128 5] 427541 30.03.2020  17:4%:46 5
[H] [

ﬁ Tips & tricks: OGroup work items according to conteni

Please approve the Parked Invoice 1700000037, Year 2019
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Step 7: In this step Click on the @ option to post the parked Invoice “1700000037".

Decision Step in Workflow

BB workflow | [ Create Import

Please approve the Parked Invoice 1700000037, Year 2019

Choose one of the following alternatives

—» Eprove
IReject

IHold

Description Objects and attachments
Select one of the awvailable decision options.

This completes the processing of
this step.

No attachments or cobjects exist

Before you make a decision, you can display the attachments and objects which
have been attached to the user decision. You can also add your own attachments.

If you choose Cancel, the user decision remains in your inbox for processing.

Step 8: Onces parked Invoice “Approved” document got posted in company code to display posted
document go to FBO3 and display the document.
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Display of posted document:

88| Display Document: Data Entry View

| Taxes ||EE Display Currency | General Ledger View

Document Number 1700000037 Company Code 1200 Fiscal Year 2019
Document Date  01.03.2020 Posting Date 31.03.2020  Period 12
Reference DEET/INV/2020 Cross-Comp.Mo.
Currency INR Texts Exist O

Ledger Group

BRI ER IR EREFRERIE
CoCd™|Item S |Trs |Account Description Amount|Curr. | Tx |Cost Center  |Profit Center
1200 1|01 700031 1.M. Baxi & Company 10.000,00 |INR Al
2|50 34180000 Water Charges 9.523,80- |INR Al 1204
3 (50 ZOC (18150003 CGST Payable 238,10- [INR Al
4130 Z0S5 (18150004 SGST Payable 238,10- [INR Al

FBL5N — Customer Line item repot:

Customer Line Item Display

[ M]| (6ol 2| B )| 80 (21| ) ) | o | (3B ] P D | I [ selections ||

Customer 700031

Company Code 1200

Name J.M. Baxi & Company
City Kutch

T 1700000037 |OR | 01.03.2020 10.000, 00 | INR CUSTOMER INVOICE
L ] 10.000, 00 | INR
**% Becocount 700031 10.000,00 |INR
Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
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F-28 — Customer Incoming Payment (Full Payment against Invoices)
Enter transaction code F-28 in command bar (or) Follow the below navigation path

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable = Document Entry = F-28 (Incoming Payments)

@ |Fs v| « @ =
SAP Easy Access
[2 & | &  &Other menu Vo ig & | v a

+ [ Favorites
* [= SAP Menu
* [ Financial Services Network Connector
» [ Office
v [ Cross-Application Components
* [ Logistics
> [= Accounting
* [= Financial Accounting
* [ General Ledger
* [= Accounts Receivable
* [= Document Entry
« 2 FB70 - Invoice
« [ F-22 - Invoice - General
- & FB75 - Credit Memo
« 2 F-27 - Credit Memo - General
* @ F-28 - Incoming Payments

Step 2: Double click on “F-28" then the system will open the below screen.
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Post Incoming Payments: Header Data

4'170{995 Open Items |
Document Date  51.03.2020()Type | Dz|  CompanyCode 1200
PostingDate  oi.0:.2020 Peribd 12| Cumency/Rate IR
Document Number Trensation dte
DEPT/INV/2020 CrossCC Number
CUSTOMER PAYMENT -
CUSTOMER PAYMENT
Bank data
Account 23110001 Business Area
Amount 10000
Amt.in loc.cur.
Bank Charges LC Bank Charges
Value date 31.03.2020 Profit Center 1204
Text CUSTOMER PAYMENT Assignment CUSTOMER. PAY
Qpen item selection Additional selections
Account 700031 i) None
Account Type D [] other Accounts i Amount Various selection criteria
Special G/L Ind Standard OIs i Document Mumber options are available so that
Payt Advice No. @ Posting Date the user can specify the
B Dstibute by Age O m selection criteria to settle the
[] Automatic Search (O Others InVolce
[ Invoice Su mimary

— > Step 3: Provide the values as shown above and click on “Process Open Items”
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__—————————————=—————————————————————=
Post Incoming Payments Enter selection criteri,

|Dﬂ|ersele~cljm || Other account || Pmcessﬂpenl’teméd

Parameters entered

Company Code 1200
Account TO003L
Account Type D

Standard Qs

Special G/L Ind.

Step 4: Provide the values as shown above and click on “Process Open Items”
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g H C0e N anoo OO OF

Post Incoming Payments Process open items

A’% @' Distribute Difference = Charge Off Difference | ¢# Editing Options || @ Cash Disc. Due = Create Dispute Case

Standard | Partial Pmt | Res.dtems | WH Tax |

Account tems 700031 1.M. Baxi & Company
Document __|D_ |Document _ |P |Busi_|Day IMNR Gross CashDiscount CDPer.
1600000012 [DG [31.03.2020 |11 0 1,200.00-
1600000013 [DG [31.03.2020 |11 0 1,200.00-
1700000035 DR |31.03.2020 |01 L] 21,000.00
1700000037 DR |01.03.2020 |01 30 10, 000.00
1700000036 [DR [31.03.2020 |01 0 30,000.00
La][e][ [
/= BB Ao | (8 Gosss> o ttems | [ 1 Disc. 5 Dsc.
/ Not assigned
Processing Status should be Zero
Number of Ttems 5 10,000.00
Display from Item 1 10,000.00
Reason Code Difference Postings
Display in clearing currency Mot Assigned 0.00
> Step 5: Go to menu bar and click on “Document” and click on “Simulate”.
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HCea® 2HE aDL0 HE @
Post Incoming Payments Display Overview
& Display Currency | Taxes ||@ Reset |

DEPT/INV/2020
CUSTOMER PAYMENT
Items in document currency

PE Busk Acct IHER Amount Tax amnt
001 40 0023110001 Allahakad Bank -Inc 10,000.00
ooz 15 0000700031 J.M. Baxi & Company 10, 000.00-

D 10,000.00 C 10,000.00 .00 o 2 Line Items

——» Step 6: Check and verify the line items and post the document. To post click on “Post”. Once
the document is posted the system will populate the below message.

I@ Docurnent 1800000091 was posted in company code 1200
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Display of posted document:

@ Display Document: Data Entry View
@‘E Disply Currency HE General Ledogr View ‘

Data Enfry View
Document Number 1800000091 Company Code 1200 Fiscal Vear 19

Document Date  31.03.2020 Posting Date 31.03.2020  Period 12
Reference DERT/IV/2020  Cross-Comp. N,
Curency IR Tetsbit [ Ledger Group

|&[F]H[i[ve] 2.2 DigeelEs B
ﬂ Item Key 5 {Trs Account  |Description Amount|Cum, (T |Cost Center  Profit Center
200 14 2110001 |Alafabad Bank -Inco 10,000.00 | NR 1204
2|15 700031 J.M. Baxi & Company 10,000.00- | TNR
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Now go and check in FBL5N — Customer Line Item Report:

Customer Line Item Display

esEmemwe
W

Customer account 700031 @ to
Company code 1200 to

H
Search help ID

Search string

& searchhep |

Lileitemselecﬁm!

Status

) Open items
Open at key date 01.04.2020

) Cleared items

Clearing date to E
Open at key date 31.03.2020

@ All items
Posting date to E

Type
Normal iterms
[ 1special G/L transactions

DR TPER ——

» Provide the values as shown above and click on “Execute”.
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Customer Line Item Display
W« sr |2 B S| @ = B &F | BEEE B R EE Selections || [ Create Dispute Case

Customer 700031
Company Code 1200
Name J.M. Baxi & Company
City Kutch
5t |Assignment DocumentNo | Typ |Doc..Date |5|DD Local Crcy Amc|LCurr|Clrng doc. [Text
1 @ 1600000012 |DG |31.03.2020 1,200.00-| INR
("} 1600000013 |DG |31.03.2020 1,200.00-| TNR customer credit memo
D @ 1700000035 |DR [31.03.2020 21,000.00 (INR park customer invoice
] @ |CUSTCMER INVOICE |1700000036|DR |31.03.2020 30,000.00 (INR CUSTOMER INVOICE
L | 48,600.00 [INR
] ] 1700000037 |DR (01.03.2020 10,000.00 [INR (1800000091 |CUSTOMER INVOICE
D @ 1300000091 |DZ [31.03.2020 10,000.00-(INR 1800000091 (CUSTOMER PAYMENT
@ 0.00 |INR
¥% RMccount 700031 42,600.00 (INR

As per the above screen shown, now the customer invoice has been cleared after the payment
made in F-28.

Customer Incoming Payment (Partial Payment against Customer Invoices):
FB70 — Customer Invoice Posting:
Enter transaction code FB70 in command bar (or) Follow the below navigation path.

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable = Document Entry = FB70 (Invoice).

& | Fe7O - | = &
SAP Fasy Access
e & | & | a&Other menu e m & -

» [ Favorites
~ = SAP Menu
* [0 Financial Services Network Connector
» [0 Office
» [1 Cross-Application Components
* [ Logistics
~ = Accounting
~ [= Financial Accounting
» [0 General Ledger
~ = Accounts Receivable
~ = Document Entry
= 2 FB70 - Invoice

[
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Step 2: Double click on “FB70” the system will open the below screen.

Enter Customer Invoice: Company Code 1200

|§d: Tree on || Company Code ||@ Hold ||E Simulate ||Q P:-rk||ff Editing options

Address
Customer 700031 Sp.G/LI Company
Invoice date 31.03.2020 Reference  DEFT/INV/2020 1.M. Baxi & Company
Posting Date 31.03.2020 Mo.87 2rd Floor, Seva Sadan L, Me..
Cross-CC Mumber 370210 Kutch
Amount 10,000.00 INE T 2834276030 =]
Calculate Tax

Al (CGST+SGST 5% .. B

[iii 0ls |
Bank data: not availkble

Bus.Place/Sectn i
Text CUSTOMER. INVOICE
Due immediately

1 Items { No entry variant selected }
St |GfL acct Short Text |D/C Amount in doc.curr. Pu_ [Purc_ |Profit center |Partner pro
o |34130000  |Water Char.. [Cred.. & 10,000.00 1204
o1 Cred. B

—> Step 3: Provide the values as shown above and click on “Simulate”
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Document Overview
G Racet  [H Taxes [ park Complete || & 'F [@ [ choose [@ save & TF 33 2 [ E asc
Doc.Type : DR { Customer Invoice ) Normal document
Doc. Number Company Code 1200 Fiscal Year 2019
Doc. Date 31.03.2020 Posting Date 31.03.2020 Period 12
Calculate Tax
Ref.Doc. DEPT/INV/2020
Doc. Currency INR
Itm|PE| Account Account Short Text |Assignment Tx Imount
1|01 700031 J.M. Baxi & Company Al 10, 000.00
2|50 34180000 Water Charges Al 9,523.80-
3|50 18150003 CGST Payable Al 238.10-
4|50|18150004 565T Payable 2l 238.10-

—»> Step 4: In the above screen check and verify the line items and “Complete” the document. This
will trigger the workflow
-
To park the document, click on “ SEIEEIE
information message as below

Button”, the system will give the

| @@ Document 1700000039 1200 was parked
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Step 5: To approve the document login as approver in the SAP system.

|< 0 e NS onon BE @

AEOO1

R R o ]

J & |

Step 6: Click on

” SAP Business Workspace Button.

| 0 mlad e@s SHE DDOoD EE @
SAP Easy Access

= &3 Favorites
I O Funds Management
B FMRP_RW_BUDCON - Budget Control System (BCS) -> Budget -> Overview of Budget C|
r 3 Port Specific Development
B FMRP_RW_BUDGET - Budget Control System (BCS) -> Budget -> Budget Overview
E OB_GLACC13 - G/L acct record: Mass maintenance 03
B KS12N - Mass Maintenance for Cost Centers
B8 ZMMROO1 - Purchase Register
Ed ZFI14 - Fixed Deposit Upload
Bd ZFI13 - Fixed Deposit Interest calculation
~ &3 SAP Menu
> (O Connector for Multi-Bank Connectivity
3 Office
3 Cross-Application Components
O Logistics
3 Accounting
0 Human Resources
OO Information Systems
03 Tools
O WebClient UI Framework

v v v v v YTl
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___Step 7: Expand “Inbox” button, under workflow Please Approve Parked Invoice “1700000039”

message will appear, Double click on the work flow and proceed for next step.

Business Workplace of Assistant Engineer

7 New message [} Find folder | [H] Find document ] Appointment calendar | B Distribution lists

< o Workplace: Assistant Engineer
= & Inbox
Unread Documents 57
Documents 109

b B workflow 654
QOverdue entries 0
Deadling Messages 0
Entries with Errars 0

D & Outhox

b ¢ Resubmission

D ¢ Private folders

D ¢ Shared folders

b tﬁ Subscribed Folders

T Trash
T shared trash

Confidential Document

SR EIREE R R R ER eI

Workflow 654

Exe | Title

| status |  Work em ID |Creation Date |Creation Ti_[p [Att

Please approve the Parked Invoice 1700000039, Year 2019

428369 01.04.2020 16:51:55 3

i#h Please approve the Parked Invoice 2000000010, Year 2019

428206 01.04.2020  02:23:18

% Please approve the Parked Invaice 2200000091, Year 2019

428048 31.03.2020  23:10:35

i# Please approve the Purchase Order 4502000131

428034 31.03.2020  16:30:49

i# Please approve the Purchase Order 4502000131

428027 31.03.2020  16:28:33

% Please approve the Parked Invoice 2900000054, Year 2019

427931 31.03.2020  14:25:55

18 Please approve the RESERVATION 0000000776

427754 30.03.2020  19:03:28

i# Please approve the RESERVATION 0000000776

427751 30.03.2020  19:00:07

i#% Please approve the Purchase Order 4502000129

427680 30.03.2020  18:36:22

|| % Please approve the Purchase Order 4502000129

427673 30,03.2020  18:32:46

if % Please approve the Quotation 1002000063

427666 30.03.2020  18:29:50

% Please approve the Purchase Requisition 2002000495

427629 30.03.2020  18:15:50

18 Please approve the Purchase Requisition 2002000495

427608 30.03.2020  18:07:20

| en|en| wnfen| infen| en| wn| wn| enf | e

] D T T D D D D D D | D D

477541 30.03.2020  17:43:46

(4]0 |

ﬁ Tips & tricks: Group work items according to content

Please approve the Parked Invoice 1700000039, Year 2019
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Step 8: In this step Click on the @ option to post the parked Invoice “1700000039”.

Decision Step in Workflow

(4] Create Import

Please approve the Parked Invoice 1700000039, Year 2019

Choose one of the following alternative=z
wDrove
e

Description Objects and attachments

Select one of the available decision options. This completes the processing of No attachments or objects exist
this step.

Before you make a decision, you can display the attachments and objects which
hawe been attached to the user decision. You can also add your own attachments.

If you choose Cancel, the user decision remains in your inbox for processing.

Step 9: Onces parked Invoice “Approved” document got posted in company code to display posted
document go to FBO3 and display the document.

Display of posted document:

g]| Bl d H @ e | 20 ST aas | BFEE @
2| Display Document: Data Entry View
7 0y 42 Taxes &3 Display Currency

Data Entry View
Document Mumber 1700000035 Company Code 1200 Fiscal Year 2019
Document Date 31.03.2020 Posting Date 31.03.2020 Period 1z
Reference DEFT/INV/2020 Cross-Comp.No.
Currency INR Texts Exist = Ledger Group
EHiERE R R R EREEIE EE EE ERIED
CoCd™|Item|Key|S | Trs |Account Description Amount | Curr. Tx |Cost Center Profit Center
1200 1 (01 700031 J.M. Baxi & Company 10.000,00 |IMNR Al
2|50 34180000 Water Charges 9.523,80- [INR Al 1204
3 (50 Z0C (18150003 CGST Payable 238,10- [INR Al
4 (50 Z05 (18150004 SGST Payable 238,10~ [INR Al
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FBL5N — Customer Line Item Report:

Customer Line Item Display

M4 P |78 AEEF| Fa¥ BHed | 3%

Customer 700031
Company Code 1200
Name J.M. Baxi & Company
City EKutch
St |Assignment DocumentNo | Typ |Doc. .Date |S|(DD Local Crcy Amt|LCurr|Clrng doc. |Text

I:, @ 1600000012 |D6 |31.03.2020 1.200,00-| INR
] @ 1600000013 |D6 |31.03.2020 1.200,00-| INR customer credit memo
D @ 1700000035 |0DR |31.03.2020 21.000,00 | INR park customer inwvoice
] @ 1700000039 |CR |31.03.2020 10.000,00 |INR CUSTOMER. INVOICE
] @ |CUSTOMER INVOICE 1700000036|0R |31.03.2020 30.000,00 |INR CUSTOMER INVOICE

LI - S58.€00,00 |INR

F-28 — Customer Incoming Payment (Partial Payment against invoices):
Enter transaction code F-28 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu > Accounting = Financial Accounting = Accounts
Receivable & Document Entry = F-28 (Incoming Payments)

& | F2z28 - | = B |
SAP Fasy Access
Lo E | & | gwOther menu e T | -

= [ Favorites
~ = SAP Menu
* [ Financial Services Metwork Connector

v [0 office
* [ Cross-Application Components
* [ Logistics
~ [= Accounting
* [= Financial Accounting
* [0 General Ledger
~* [= Accounts Receiabla
~ = Document Entry
- 2 FB70 - Invoice
« D F-22 - Invoice - General
- ) FB75 - Credit Memo
« 2 F-27 - Credit Memo - General
- @ F-28 - Incoming Payments
Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
Accepting No Limits Alternative Thinking Driving Positive Change

Page 122 of 241



Tech
Mahindra

SAP User Manual for Accounts Receivables Process

Step 2: Double click on “F-28” then the system will display the below screen.

Post Incoming Payments: Header Data

4|‘Pmceas Open Items |

DEFT/INV/2020
CUSTOMER PAYMENT
CUSTOMER PAYMENT

23110001 Business Area

Amount 7000

Amt.in loc.cur.

Bank Charges LC Bank Charges

Value date 31.03.2020 Profit Center 1204

Text CUSTOMER PAYMENT Assignment CUSTOMER PAY

QOpen item selection Additional selections
Account 700031 ) None

Account Type D [ ] other Accounts ) Amount

Special G/L Ind Standard Ols (") Document Number
Payt Advice No. ® Posting Date

[ | Distribute by Age i) Dunning Area

[] Automatic Search () Others

_, Step 3: Provide the values as shown above and click on “Process Open Item”.

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.

Accepting No Limits Alternative Thinking Driving Positive Change

Page 123 of 241



Tech
Mahindra

SAP User Manual for Accounts Receivables Process

Post Incoming Payments Enter selection criteria

|Dﬂ'|ersele~cljm || Other account ||Pmcessﬂpenl’tems|

Parameters entered

Company Code 1200

Account 700031

Account Type D

Special G/L Ind. Standard Ols

_» Step 4: Provide the values as shown above and click on “Process Open Items”
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Post Incoming Payments Enter partial payments

| Distribute Difference || Charge Off Difference ||f Editing Options || Create Dispute Case |

: Standard Partial Pmt Res.Items WH Tax

Account items 700031 J.M. Baxi & Company
Document  |D_|Document  |P._|Busi_|Day_ |Net Amount Payment Amount RCd
1600000012 DG |31.03.2020 11 [} 1.200,00-
1600000013 DG [31.03.2020 11 0 1.200,00-
1700000035 [DR [31.03.2020 [01 0 21.000,00
1700000039 DR 31.03.2020 01 0 10.00a,00 10,000, &
1700000036 DR 31.03.2020 01 0 30.000,00
[«[»]] [
@ ||H Amo| |Ef| Gross<>_,_||fﬁ€urreno_.r| | T Items ” \H/ Items | | 1 Disc. “n” Disc.
Processing Status
Mumber of Items 5 Amount Entered 7.000,00
Display from Item 1 Assigned 10.000,00
Reason Code Difference Postings
Currency INR
Mot Assigned 3.000,00-

Step 5: Double click on “Payment Amount” then the system will match same
amount which is entered in bank amount column in the previous screen

A
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L “ Q|G|Q[ﬁ|@@ﬁﬁlﬁl®

Post Incoming Payments Enter partial payments

4 [ Distribute Difference | Charge Off Difference |7 Editing Options = Create Dispute Case

Standard ' Partil Pt | Res.tems | WH Tax |
Account items 700031 J.M. Baxi & Company
Document |0 |Docurment  |P . |Busi |Day _ |Net Amount Payment Amount RCd
1600000012 DG [31.03.2020 |11 0 1.200,00-
1600000013 DG [31.03.2020 |11 0 1.200,00-
1700000035 [DR [31.03.2020 01 0 21.000,00
1700000039 [DR [31.03.2020 |01 0 10.000,00 7.000,00
1700000036 DR [31.03.2020 |01 0 30.000,00 \A/
/ Payment
/ amount
/ matched with
the bank
[0 ][ [ amount
which is
@ ||H Amo| | Gr055<::>___||ﬁ Currency| | I Items | § Items | | T Disc. | Di entered in
the previous
Processing Status
screen
Murmber of Items 5

Not assigned
should be Zero

=

Display from Item

Reason Code
Currency INR

Mot Assigned

—» Step 6: Go to menu bar and click on “Document” and click on “Simulate”

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
Accepting No Limits Alternative Thinking Driving Positive Change
Page 126 of 241




Tech
Mahindra

Post Incoming Payments Display Overview
|EE Display Currency | Taxes ||@ Reset |

DEPT/INV/2020
CUSTOMER PAYMENT
Ttemns in docurnent currency
FE Busk Acct INR Amount Tax amnt
001 40 0023110001 Allahabad Bank -Inc T7.000,00
go2 15 0000700031 J.M. Baxi & Company 7.000,00-
D 7.000,00 C 7.000,00 0,00 i 2 Line Items

Step 7: Check and verify the line items and post the document. To post click on “Post”. Once
the document is posted the system will populate the below message.

I@ Docurment 1800000092 was posted in company code 1200
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Display of posted document:

m Display Document: Data Entry View
P& & B & viply curreny | T General Ledger View |

Data Entry View

Document Number 1300000092 Company Code 1200 Fiscal Year 2019

Document Date  31.03.2020 Posting Date 31.03.2020  Period 12

Reference DEET/INV/2020  (Cross-Comp.Mo.

Currency IR Texts Exist O Ledger Graup

&7 [0].[¥ ] 82] x| [O]@a[@a]=s] @]
CoCd"™|Item|Key|S |Trs |Account iption Amount |Curr, | Tx |Cost Center  |Profit Center
1200 1140 23110001 Allzhabad Bank -Inco 7.000,00 |INR 1204
2|15 700031 1.M. Baxi & Company 7.000,00-|INR
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FBL5N — Customer Line Item Report:

Customer Line Item Display
H

Customer account 700031 to H
Company code 1200 to H
Selection using search help ,

Search help ID
Search string

| = Searchhep |

Lileitemseledjun!

Status

() Dpen items
Open at key date

) Cleared ftems

Clearing date to

Open at key date

i@ All tems
Posting date 31.03.2020 to

Type
Mormal tems
Special G/L transactions

—» Provide the values as shown above and click on “Execute”
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Customer Line Item Display

M4 ]|l 32 |2 | B0 B | 8 & T | B E =

Customer 700031
Company Code 1200
Name J.M. Baxi & Company
City Kutch
St |Assignment Documentio|Typ |Doc..Date (S5|DD Local Crcy Amt|LCurr|(Clrng doc. |Text

ﬁ @ 1&00000012|DG |31.03.2020 1.200,00-] INR
I @ 1600000013 |DG |31.03.2020 1.200,00-| INR customer credit memo
D @ 1700000035|DR (31.03.2020 21.000,00 | INR park customer invoice
I @ 1700000035|DR |31.03.2020 10.000,00 |INR CUSTOMER INVOICE
(| @ 1800000092|DZ |31.03.2020 7.000,00-] INR
] @ |CUSTOMER INVOICE |(170000003&|DR [31.03.2020 30.000,00 | INR CUSTOMER INVOICE

L ] 51.600,00 |INR

As per the above screen shown, both invoice and partial payment document line items are
showing in open item status after the partial payment done in F-28.

Final Payment Settlement:
FBL5N — Customer Line Item Report:

Customer Line Item Display
M4 rM|er 2 &L REER|¥E&ET BEE| &%

Customer 700031
Company Code 1200
Hame J.M. Baxi & Company
City Kutch
5t |Assignment DocumentNo | Typ|Doc. .Date |S|DD Local Crcy Amt|LCurr|Clrng doc. |Text

{: @ 1700000039 |DR [31.03.2020 10.000,00 [INR CUSTOMER INVOICE
1 @ 1800000092 |DZ [31.03.2020 7.000,00-(INR

L | 3.000,00 [INR

*% RMecount 700031 3.000,00 [INR

As per the above screen shown, the invoice amount value is Rs. 10000 and partial payment
amount value is Rs. 7000.
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Invoice Value Rs. 10000
Partial Payment Rs. 7000
Balance Amount Rs. 3000

We are going to be received the payment from customer Rs. 3000.
F-28 — Customer Incoming Payment.
Enter Transaction Code F-28 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable = Document Entry = F-28 (Incoming Payments)

& F28 - | « @R |
SAP Fasy Access

[z & | & | &aOther menu ¥a g & | w
- [ Favorites

* [= SAP Menu
* [ Financial Services Network Connector
v [ Office
v [ Cross-Application Components
* [ Logistics
- [~ Accounting
* [ Fnancial Accounting
v [ General Ledger
¥ [ Accounts Receivable
* [= Document Entry
+ &2 FB70 - Invoice
+ ) F-22 - Invoice - General
- &) FB75 - Credit Memo
+ ) F-27 - Credit Memo - General
g @ F-28 - Incoming Payments

Step 2: Double click on “F-28" then the system will open the below screen.
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Post Incoming Payments: Header Data

4[ Process Open ITtems |
Document Date  31.03.2020 Type 0z CompanyCode 1200
PostingDate |31.03.2020 Period 1 | Cumency/Rate TR | |
DocumentNumber Transatondte
DEPT/INV/2020 CrossCC Number
CUSTOMER PAYMENT -
CUSTOMER PAYMENT
Bank data
Account 23110001 Business Area 1200
Armount 3000
Arrt.in loc.cur.
Bank Charges LC Bank Charges
Value date 31.03.2020 Profit Center 1204
Text CUSTOMER PAYMENT Assignment CUSTOMER PAY
Open item selection Additional selections
Account 700031 ) None
Account Type D [ ] other Accounts ) Amount
Special G/L Ind Standard OIs " Document Mumber
Payt Advice No. @ Posting Date
[ | Distribute by Age ) Dunning Area
(] Automatic Search () Others

. Step 3: Provide the values as shown above and click on “Process Open Items”
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Post Incoming Payments Enter selection criteria

|ﬂﬂlersele~cljm || Other account ||Prucessﬂpenltems|

Parameters entered

Company Code 1200
Account TOOO3L
Account Type D

Standard OIs

Special G/L Ind.

Step 4: Provide the values as shown above and click on “Process Open Items”
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& 1 dH @@ SHE DDo0 HE @«
Post Incoming Payments Enter partial payments
4 |Z7| Distrbute Difference | Charge Off Difference | &° Editing Options
Standard ' Partial Pmt | Res.tems | WH Tax |
Account items 700031 1.M. Baxi & Company

Document _ |D_|Document |P |Busi |Day_ |Net Amount Payment Amount RCd
1600000012 DG (31.03.2020 L1 0 1.200,00-
1600000013 DG [31.03.2020 11 o 1.200,00-
1700000035 [DR [31.03.2020 |01 0 21.000,00
1700000039 [DR [31.03.2020 |01 0 10.000,00 10.000,00
1800000092 [DZ [31.03.2020 |15 0 7
1700000036 [DR [31.03.2020 |01 0 30.000,00
[«[r ][ [
@ ||H Amo_| | Gross<> | curency| |1 Items | H Items | |1 Disc. | § Disc. |

Processing Status

Mumber of Itemns [ Amount Entered 3.000,00

Display from Item 1 Assigned 3.000,00

Reason Code Difference Postings

Currency INR

Mot Assigned 0,00

—¥» Step 5: Go to menu bar and click on “Document” and click on “Simulate”
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Post Incoming Payments Display Overview

|E Display Currency |E Taxes ||@ Reset |

DEPT/INV/2020
CUSTOMER PAYMENT

Itemns in docurnent currency
FE BusiA Acct INR Emount Tax amnt
001l 40 0023110001 RAllahabad Bank -Inc 3.000,00
ooz 15 0000700031 J.M. Baxi & Company 3.000,00-
D 3.000,00 C 3.000a,00 a,0a i 2 Line Items

Step 6: Check and verify the line items and post the document. To post click on “Post”. Once
the document is posted the system will populate the below message.

I@ Docurment 1800000093 was posted in company code 1200

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.

Accepting No Limits Alternative Thinking Driving Positive Change

Page 135 of 241



Tech
Mahindra

SAP User Manual for Accounts Receivables Process

Display of Posted Document:

@ Display Document: Data Entry View

‘EDimlayﬂlrrency HE General Ledger View ‘

Document Number 1800000093 Company Code 1200 Fiscal Year 019

Document Date  31.03.2020 PostingDate  31.03.2020  Period 12
Reference DEPT/TWV/2020  Cross-Comp.No.
Cumency il Tetsbist [ Ledger Group

&[5 [[i[we) B2z 0l@Gel= B
CoCd"\Item Key S |Trs |Account ption Amount|Curr, | Tx |Cost Cenfer  |Profit Center
1200 140 23110001 |Alhabad Bank -Inco 3.000,00 | IR 1204
215 700031 J.M. Baxi & Company 3.000,00- IR
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FBL5N — Customer Line Item Report:

Customer Line Item Display
-
H

Customer account 700031 to ﬂ
Company code 1200 to

Selection using search help !
Search help ID
Search string

| & Search help |

Line itemn selection ,
Status

) Dpen items
Open at key date

) Cleared tems

Clearing date to

Open at key date

@) Al items

Posting date 31.03.2020 to

Type
MNormal items

o T e e - o i

'» Provide the values as shown above and click on “Execute”
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Customer Line Item Display

H4 M & B0 8@ B F T BaEE &% B = | || seecons

Customer 700031
Company Code 1200
Hame J.M. Baxi & Company
City Kutch
5t |Assignment Documentlo |Typ |Doc..Date |S|DD Local Crcy Amt|LCurr|Clrng doc. |Text
D [} 1600000012 (DG |31.03.2020 1.200,00-| INR
L] @ 1600000013 (DG |31.03.2020 1.200,00-| INR customer credit memo
D @ 1700000035 (DR |31.03.2020 21.000,00 |INR park customer inwvoice
I @ |CUSTOMER INVOICE |1700000036|DR |31.03.2020 30.000,00 |INR CUSTOMER INVOICE
@ 48.600,00 |INR
(| @ 1700000037 (DR |01.03.2020 10.000,00 |INR (1800000091 |CUSTOMER INVOICE
L] a 1300000091 (DZ |31.03.2020 10.000,00-|INE (1800000091 |CUSTOMER PAYMENT
L1 @ 17000000358 (DR |31.03.2020 10.000,00 |INR (1800000093 |CUSTOMER INVOICE
L] @ 18300000092 (DZ |31.03.2020 7.000,00-|INR (1800000093
] ] 1800000093 (DZ |31.03.2020 3.000,00-|INR (1800000093 |CUSTOMER PAYMENT
@ 0,00 |INR
*% Rccount 700031 43.600,00 |INR

As per the above screen shown, now the invoice and partial payment line items are cleared
after the final payment settlement done in F-28.
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Residual Payment:

(Refer accounts payable user manual for more information about the residual payment)

Ex: Invoice value Rs. 12000
Payment amount Rs. 7000
Residual value Rs. 5000

While making residual payment the system will clear the original invoice and will generate the
new document line item for the residual balance amount.

FB70 — Customer Invoice Posting:
Enter Transaction code FB70 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable = Document Entry = FB70 (Invoice)

iy
& 70 v Caa
SAP Easy Access
(& ™ & gaOthermenu & B &2 -
¥ 3 Accounting
* 3 Financial Accounting
v [ General Ledger
* 21 Accounts Receivable
* ‘31 Document Entry
+ ) FB70 - Imrnice|
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Step 2: Double click on “FB70” the system will open the below screen

Enter Customer Invoice: Company Code 1200

Customer

Address
Al (CGST+5GST 5% .. & =1 | company
Bus.Place/Sectn ' El 1.M, Baxi & Company
Text CUSTOMER INVOICE Mo.87 3rd Floor, Seva Sadan LI, Ne..
Paymt terms Due immediateby 370210 Kutch
Baselne Date 31.03.2020 N T 2834276030 )
Company Code 1200 Deendayal Port Trust Gandhidham
Lot No. I Ols |
IR coefficient Bank data: not available
GST Partnr 700031 Place of Supply 24 %
[l

1 Items { Mo entry variant selected )
St |G/L acct Short Text |DJC Amount in doc.curr. Sch_|Pint |Pu_|Purc_ |Profit center |Partne
% |34180000  |Water Char.. [Cred.. B 12.000,00(0 1204

—> Step 3: Provide the values as shown above and click on “Simulate”
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2190 ©@@ DHE 8000 HE QR

Document Overview
= Recet | [ Taxes [ park Complete B & B [ [ choose [@ save &3 TF (& ZF [ [E asc
Doc.Type : DR { Customer Inwvoice ) Normal document
Doc. Number Company Code 1200 Fiscal Year 2019
Doc. Date 31.03.2020 Posting Date 31.03.2020 Period 12
Calculate Tax
Ref.Doc. DEPT/INV/2020
Doc. Currency INR
Itm|PE|Account Account Short Text Azsignment Tx Amount
1|01 700031 J.M. Baxi & Company Rl 12.000,00
2|50] 34180000 Water Charges Rl 11.428,58-
3|50]18150003 CGS5T Payable Rl 285,71-
45015150004 5G5T Payable Rl 285,71-

—» Step 4: In the above screen check and verify the line items and “Complete” the document. This
will trigger the workflow

[
To park the document, click on “ (=] complete Button”, the system will give the
information message as below

\@ Document 1700000040 1200 was parked
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Step 5: To approve the document login as approver in the SAP system.

|< 0 e NS onon BE @

AEOO1

R R o ]

J & |

Step 6: Click on

” SAP Business Workspace Button.

| 0 mlad e@s SHE DDOoD EE @
SAP Easy Access
= ]

= &3 Favorites
I O Funds Management
B FMRP_RW _ BUDCON - Budget Control System (BCS) -> Budget -> Overview of Budget ¢
r 3 Port Specific Development
B FMRP_RW_BUDGET - Budget Control System (BCS) -> Budget -> Budget Overview
E OB_GLACC13 - G/L acct record: Mass maintenance 03
B KS12N - Mass Maintenance for Cost Centers
B8 ZMMROO1 - Purchase Register
Ed ZFI14 - Fixed Deposit Upload
Bd ZFI13 - Fixed Deposit Interest calculation
~ &3 SAP Menu
> (O Connector for Multi-Bank Connectivity
3 Office
3 Cross-Application Components
O Logistics
3 Accounting
0 Human Resources
OO Information Systems
03 Tools
O WebClient UI Framework

v v v v v YTl
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Step 7: Expand “Inbox” button, under workflow Please Approve Parked Invoice “1700000040”
message will appear, Double click on the work flow and proceed for next step.

Business Workplace of Assistant Engineer

7 New message fi} Find folder | (K} Find document Appointment calendar | @ Distribution lists

= m'gnrkptace:AsssEntEngineer |@,|6’gn| LR =G Ealﬁg g‘\ & |ﬁ|a|lﬁl|$|a &
= 2 Inbox
Unread Documents 58 Workflow 654
el Exe | Title | status | WorkItem ID[Creation Date [Creation Ti [P [Att,

b [ workflow 654
Overdue entries 0
Deadline Messages 0
Entries with Errors 0

I & Outbox

I ¢B Resubmission

I ¢ Private folders

I ¢ Shared folders

> ¢35 Subscribed Folders

T Trash
T shared trash

Please approve the Parked Invoice 1700000040, Year 2019
Please approve the Parked Invoice 2000000010, Year 2019
Please approve the Parked Invoice 2200000091, Year 2019
Please approve the Purchase Order 4502000131

Please approve the Purchase Order 4502000131

Please approve the Parked Invoice 2900000054, Year 2019
Please approve the RESERVATION 0000000776

Please approve the RESERVATION 0000000776

Please approve the Purchase Order 4502000129

Please approve the Purchase Order 4502000129

Please approve the Quotation 1002000063

Please approve the Purchase Requisition 2002000496
Please approve the Purchase Requisition 2002000496
Please annrove the Purchase Order 4502000128

Ko [

428385 01.04.2020 17:21:27 5
428206 01.04.2020  02:23:18
428048 31.03.2020  23:10:35
428034 31.03.2020  16:30:49
428027 31.03.2020  16:28:53
427931 31.03.2020  14:25:55
427754 30.03.2020  1%:03:28
427751 30.03.2020  1%:00:07
427680 30.03.2020  18:36:22
427673 30.03.2020  18:3246
427666 30.03.2020  18:29:50
427629 30.03.2020  18:15:50
427608 30.03.2020  18:07:20
477541 30.03.2020  17:43:46

] ST T D D ST ST 2 T T D D DD

| | | | | | @

ﬁ Tips & tricks: Replace work

Please approve the Parked Invoice 1700000040, Year 2019
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Step 8: In this step Click on the @ option to post the parked Invoice “1700000040".
Decision Step in Workflow

B workflow || 1] Create Import

Please approve the Parked Invoice 1700000040, Year 2019

Choose one of the following alternatives

— Eprove
e/

Description Objects and attachments

Select one of the available decision options. This completes the processing of

No attachments or cobjects exist
this step.

Before you make a decision, you can display the attachments and objects which
have been attached to the user decision. You can also add your own attachments.

If you choose Cancel, the user decision remains in your inbox for processing.

Step 9: Once parked document approved document got posted in company code to display parked
document go to FBO3 and display the document.

Display of posted document:

@ 2| Display Document: Data Entry View

e g & 3 Taxes &% Display Currency | EE General Ledger View

Data Entry View
Document Number 1700000040 Company Code 1200 Fiscal Year 2019
Document Date  31.03.2020 Posting Date 31.03.2020  Period 12
Reference DEPT/INV/2020 Cross-Comp.Mo.
Currency INR Texts Exist | Ledger Group
IR ERBRERIEREERIEEREEERIE]
CoCd™|Item|Key|S | Trs |Account Description Amount|Curr. | Tx |Cost Center  |Profit Center
1200 | 1|01 700031 1.M. Baxi & Comnpany 12.000,00 [INR |AL
2|50 34180000  |Water Charges 11.428,58- [Nk |Al 1204
3|50 | |ZOC (18150003  |CGST Payable 28571- IR |AL
4[50 | |Z0S (18150004  |SGST Payable 28571-[INR |AL
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FBL5N — Customer Line Item Report:

Customer Line Item Display

Mol B REE | FEF EEE S

Customer 700031

Company Code 1200

Name J.M. Baxi & Company
City Kutch

5t |Assignment DocumentNo | Typ |Doc. .Date (5| DD Local Crocy Amt|LCurr|Clrng doc. |Text
D @ 1600000012 |DG |31.03.2020 Qo) 1.200,00-| INR
| @ 1600000013 |DG |31.03.2020 Qa) 1.200,00-| INR customer credit memo
D @ 1700000035 |0R |31.03.2020 Q.} 21.000,00 | INE park customer inwvoice
| @ 1700000040 |DR |31.03.2020 .El,} 12.000,00 | INR CUSTOMER INVOICE
| @ |CUSTOMER INVOICE |1700000036(DR [31.03.2020 Qo) 30.000,00 [INR CUSTOMER INVOICE

L 60.600,00 | INR
% RBccount 700031 60.800,00 | INR
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F-28 — Customer Incoming Payment (Residual Payment)
Enter Transaction Code F-28 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable & Document Entry = F-28 (Incoming Payments)

& | F2s - | « @ z
SAP Easy Access
[c & | & | &= 0ther menu Yo im & | -

« [ Favorites
* [= SAP Menu
* [ Financial Services Network Connector
v [0 Office
r 3 Cross-Application Components
* [ Logistics
* [= Accounting
* [ Financial Accounting
* [0 General Ledger
* [= Accounts Receivable
e E.-“ Document Entry
@ FBY0 - Invoice
- G2 F-22 - Invoice - General
+ 2 FB7S - Credit Memo
- & F-27 - Credit Memo - General
— @ F-28 - Incomlng Payments

TR — m . = e e e = .

Step 2: Double click on “F-28” the system will open the below screen.
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Post Incoming Payments: Header Data

Process Open Items |

CEPT/INV/ 2020
CUSTOMER PAYMENT
CUSTOMER PAYMENT

23110001

Amount 7000
Amt.in loc.cur.

Bank Charges LC Bank Charges

Value date 31.03.2020 Profit Center 1204 [o)

customer residual payment Acsignment CUSTOMER PAY

—» Step 3: Provide the values as shown above and click on “Process Open Items”

Confidential Document

Account 700031 ) None

Account Type D [ ] other Accounts ) Amount

Special G/L Ind Standard Ols (") Document Number
Payt Advice No. @ posting Date

[ Distribute by Age i) Dunning Area

[] Automatic Search (") Others
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Post Incoming Payments Enter selection criteria

|0H|ersele~cljm || Other account ||Pmceasﬂpenl’ter\m|

1200
Account 700031
Account Type D

Standard QIs

Step 4: Provide the values as shown above and click on “Process Open Items”
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Post Incoming Payments Create residual items

| Distribute Difference || Charge Off Difference ||f Editing Options || Create Dispute Case

Res.Items

Account iterms 700031 1.M. Baxi & Company
Document |D Document  |P_|Busi_|Day_ [Net Amount Residual Items RCd
le00oooolz IDG 31.03.2020 11 0 1.200,00-
1600000013 IDG 31.03.2020 11 0 1.200,00-
1700000035 IDR 31.03.2020 |01 0 21.000,00
1700000040 rlm 31.03.2020 (01 0 12.000,00
ITUUUOOOSEhJR 31.03.2020 |01 0 30.000,00
Enj [
@ HH Amo| |ﬁ:ﬁ Gross<>_,_||ﬁ:ﬁ€urrenc‘_.r| | T Items \H’ Items | | 1 Disc. “n” Disc. |
Processing Status
Number of Tkems 5 Amount Enterad 7.000,00
Display from Ttem 1 Assigned 12.000,00
Reason Code Difference Postings
Currency INR
Display in clearing currency Mot Assigned 5.000,00-
—» Step 5: Click on “Residual Items” tab
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Post Incoming Payments Create residual items

| Distribute Difference || Charge Off Difference ||f Editing Options || Create Dispute Case |

Standard | Partil Pmt ' Res.ltems | WH Tax |

Account itermns 700031 1.M. Baxi & Company
Document |D Document  |P_|Busi_|Day_ [Net Amount Residual Items RCd
1600000012 'DG 31.03.2020 |11 0 1.200,00-
1800000013 tDG 31.03.2020 |11 a 1.200,00-
1700000035 ']]R 31.03.2020 |01 0 21.000,00
1700000040 rllll 31.03.2020 01 0 12000, 00 |
1100000036h]11 31.03.2020 |01 ] 30.000,00
K| [
E HH Amo| ||’Tf| Gross<>_,_||ﬁ:ﬁ€urrenc‘_.r| | T Items ” \H’ Items | | 1 Disc. “n” Disc |
Processing Status
Number of Tkems 5 Amount Enterad 7.000,00
Display from Ttem 1 Assigned 12.000,00
Reason Code Difference Postings
Currency INR
Display in clearing currency Mot Assigned 5.000,00-

Step 6: Keep the cursor on “Residual Items” and double click on that then the system «———
will display the screen as below.

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.

Accepting No Limits Alternative Thinking Driving Positive Change
Page 150 of 241




Tech
Mahindra

SAP User Manual for Accounts Receivables Process

T ] ﬂlﬁlQ[ﬁl%ﬁ@ﬁﬁlEl@

Post Incoming Payments Create residual items

Residual

A2 [ Distribute Difference | Charge Off Difference |27 Editing Options || Create Dispute Case

Balance is
Standard | PartilPmt ' Resltems | WH Tax | f\ Rs.5000

Account iterms 700031 1.M. Baxi & Company

Document  |D_|Document  |P. |Busi |Day |Met Amount Residual Items / RCd
1600000012 DG (31.03.2020 11 o 1.200,00- /
1600000013 DG (31.03.2020 11 0 1.200,00- /
1700000035 R (31.03.2020 01 0 21.000,00 /
1700000040 DR (31.03.2020 [01 0 12.000,00 .000, 00
1700000036 CR (31.03.2020 01 0 30.000,00

L]l [

@ ||H Amo| | Gr055<::>___||ﬁt:urrency| | 1 Items \\n” Items | | 1 Disc. \H’ Disc. |
Processing Status
Number of Items 5 Not assigned tered 7.000,00
Display from Ttem 1 should be 7.000,00
Reason Code Zero Postings
Currency INR
Display in clearing currency Mot Assigned — » 0,00

——>» Step 7: Go to menu bar and click on “Document” and click on “Simulate”
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Post Incoming Payments Display Overview

& supplement | % Display Currency [l Taxes 19 Reset |

CDEPT/INV/2020
CUSTOMER PAYMENT

Ttermns in document currency

PE Busk Acct INR Amount Tax amnt
0ol 40 0023110001 Allahabad Bank -Inc T7.000,00
Qo2 og 0000700031 J.M. Baxi & Company 5.000,00 Al
003 15 0000700031 J.M. Baxi & Company 12.000,00-
D 12.000,00 C 12.000,00 0,00 B 3 Line Items

Step 8: Check and verify the line items and post the document. To post click on “Post”. Once
the document is posted the system will propose the below message.

Iﬁmtlmmpmdhmmdﬂ 1200
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Display of posted document:

78 2| Display Document: Data Entry View

|EDispIayCurrency ||E.! General Ledger View |

Document Number 1800000034 Company Code 1200 Fiscal Year 2019
Document Date  31.03.2020 Posting Date 31.03.2020  Period 12
Reference DEPT/INV/2020 Cross-Comp.No.

Currency INR Texts Exist | Ledger Group

B ERIERER IS ERERERIE]
CoCd*|Item 5 |Trs |Account Deascription Amount |Curr. | Tx |Cost Center  |Profit Center
1200 | 140 23110001 |Alshabad Bank -Inco 7.000,00 |INR 1204
2|06 700031 J.M. Baxi & Company 5.000,00 |INR Al
315 700031 J.M. Baxi & Company 12.000,00-|IMR
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Now go and check in FBL5SN — Customer Line Item Report:

Customer Line Item Display

@B R pata sources.
_
Customer account 700031 @ ta

=]

Cormpany code 1200 to
Selection using search help !

Search help ID

Search string

|  searchhep |

Line itern selection !
Status
@ Open tems

Open at key date 31.03.2020

) Cleared items

Clearing date to

Open at key date

) All ftemns
Posting date to

Type
Marmal ftems

“» Provide the values as shown above and click on “Execute”
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Customer Line Item Display
W[« || sr |2 2 | 8 E = |

Customer 700031

Company Code 1200

Name J.M. Baxi & Company
City Kutch

5t |Assignment DocumentNo | Typ |Doc. .Date | S| DD Local Crcy Amt| LCurr|Clrng doc. |Text

1: @ 1600000012 |DG [(31.03.2020 .Qu;. 1.200,00-| INR
] @ 1600000013 |DG [(31.03.2020 Qa;. 1.200,00-| INR customer credit memo
D @ 1700000035 |DR |31.03.2020 Qq.}. 21.000,00 (INR park customer inwvoice
| @ 15300000094 |DZ (31.03.2020 Qu;. 5.000,00 | INR CUSTOMER PRYMENT
| @ |CUSTOMER INVOICE 1700000036 |DR [(31.03.2020 Qu;. 30.000,00 [INR CUSTOMER INVOICE

L ] 53.600,00 [INR

% Rccount TOO031 53.600,00 [INR

As per the above screen shown, now the system has been cleared the “original invoice” and
the system is generated the “new document line item” for the residual balance amount after
the residual payment done in F-28.

Customer Incoming Payment (Advance adjustment with Invoice):

Business Scenario Example:

Advance Rs. 5000
Invoice Rs. 10000

Balance Payment Rs. 5000

F-29 Customer Advance Payment:
Enter Transaction Code F-29 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu > Accounting = Financial Accounting = Accounts
Receivable & Document Entry = Down Payment = F-29 (Down Payment)
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& [F2o - | - (=)

SAP Fasy Access
e = f= S Other menu T T &5 -

- [ Faworites
~ = sAP Menu
[ Financial Services Metwork Connector
[ Ooffice
[0 Cross-Application Components
[ Logistics
— Accounting
= [ Financial Accounting
» [ General Ledger
- [ Accounts Receiwvabla
~ [E= Document Entry
FBE7O - Inwvoice
F-22 - Inwvoice - General
FB75 - Credit Memo
F-27 - Credit Memo - General
F-28 - Incoming Paymenits
F-2& - Paymenit Fast Entry
Documeaent Parking
Drowenn Paymenic
52 F-27 - Reguest

) F-20 - Dowwn Paymeni
T e e et

{irr~*rv~

L 2 T T R A

- -FER80088

Step 2: Double click on “F-29” the system will open the below screen
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Post Customer Down Payment: Header Data

& New Item || Requests |

DocumentDate  31.03.2020 Type 02| CompanyCode | 1200

Posting Date  31.03.2020 Period |1 | Cumency/Rate | "R |

Document Number Trensationdte
CossCCHumber

customer adv payment

Tradng part.BA ]

DEFT/INV/2020

Account 700031 specal G/LInd &[]

Account 23110001 Business Area

Armount 5000

LC amount

Bank Charges LC Bank Charges

Value date 31.03.2020 Profit Center 1204

customer adv payment Acsignment customer advance

Step 3: Provide the values as shown above and press enter.
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@ I8 € CHE DL BE @

Post Customer Down Payment Add Customer item

|E> More data || Mew Item | Withholding tax |

15140000

Itemn 2 / Down pmnt received / 19 A

Armount 5000 MR
[ | Calculate Tax Bus./Sectn

Bus. Area
Disc.perc. CD Amount

Real Estate L]
Purch.Doc.

Flow Type
Contract i

Assignment customer advance

Text customer adv payment l@ Long Texts I

“» Step 4: Provide the values as shown above and go to menu bar and click on “Document” and
click on “Simulate”.
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Post Customer Down Payment Display Overview
|E Display Currency |E Taxes ||@ Reset |

DEPT/INV/2020
customer adv payment
Ttemns in document currency
PE Buslk Rcct INE Emount Tax amnt
001 40 0023110001 Allahabkad Bank -Inc 5.000,00
oo2 1sn 0000700031 J.M. Baxi & Company 5.000,00-
D 5.000,00 C 5.000,00 0,00 B 2 Line Items

Step 5: Check and verify the line items and post the document. To post click on “Post”. Once the
document is posted the system will propose the below message.

Ia Document 1800000097 was posted in company code 1200
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Display of posted document:

& Display Document: Data Entry View

|EE Display Currency | General Ledger View |

Document Number 1200000087 Company Code 1200 Fiscal Year 2019
Document Date 31.03.2020 Posting Date 31.03.2020  Period 12
Reference DEPT/INV/2020 Cross-Comp.Mo.

Currency INR Texts Exist | Ledger Group

BRI ER R ERER ERIE
CoCd*|Itern|Key|S | Trs |Account Description Amount |Curr. | Tx |Cost Center  |Profit Center
1200 140 23110001 Allahabad Bank -Inco 5.000,00 |INR 1204
2|19 |A 700031 J.M. Baxi & Company 5.000,00- |INR

FB70 — Customer Invoice:

Enter Transaction code FB70 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu - Accounting = Financial Accounting = Accounts
Receivable = Document Entry = FB70 (Invoice)

& (70 B C@& B

SAP Easy Access
(B [™ & guothermenu B &2 v a

~ &3 Accounting
~ &3 Financial Accounting
» (1 General Ledger
¥ 33 Accounts Receivable
~ &3 Document Entry
* {& FB70 - Invoice]

Step 2: Double click on “FB70” then the system will open the below screen.

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.

Accepting No Limits Alternative Thinking Driving Positive Change
Page 160 of 241



Tech
Mahindra

SAP User Manual for Accounts Receivables Process

Enter Customer Invoice: Company Code 1200
‘&5 Tree on | Bl Company Code | & Hold % simulate | [0 park | & Editing options

Customer TOO031 Sp.G/fLI
Invoice date 31.03.2020 Reference  DEPT/INV/2020 1.M. Baxi & Company
Posting Date 31.03.2020 No.87 3rd Floor, Seva Sadan LI, Ne..
Cross-CC Mumber 370210 Kutch
Amount 10.000,00 INR T 2834276030
[ calculate Tax
Tax Amount B
Bus.Place/Sectn i Bank data: not available
Text CUSTOMER INVOICE @
Paymt terms Due immediately

1 Items { Mo entry variant selected )
Short Text C Amount in doc.curr. Pu_|Purc_ |Profit center |Partner pro
Water Char... [Cred.. & 10.000,00 1204

erea 8 T |

Step 3: Provide the values as shown above and click on “Simulate”
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gl :ldcee CH® oo0s DO OF

Document Overview

) 2 Reser W Taxes | [ park © complete | ¥ & F B G choose | B save | B
Doc.Type : DR ( Customer Invoice ) Nommal document

Doc. Number Company Code 1200 Fiscal Year 2014
Doc. Date 31.03.2020 Posting Date 31.03.2020 Period 12
Calculate Tax |:|

Ref.Doc. DEPT/INV/2020

Doc. Currency INR

-i__—l—

[ 1|o1|700031 J.M. Baxi & Company 10.000,00
| 2|50[34180000 |Water Charges a1 10.000,00-

—» Step 4: Check and verify the line items and park the document. To post click on “Park”. Once
the document is posted the system will propose the below message.

I@nnunmtl?mmu 1200 was parked

Step 5: To approve the document login as approver in the SAP system.

|< B Ceaq OHE ODon BRR @

AEQOO1
F % K Kk ok kT

LogonLanguage  EX.
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Step 6: Click on * ” SAP Business Workspace Button.

& || B HIG@s SHE Ot EE @0
SAP Easy Access

— e
~ &3 Favorites :
' 3 Funds Management g
FMRP_RW_BUDCON - Budget Control System (BCS) -> Budget -> Overview of Budget C '.
& 3 Port Specific Development
FMRP_RW_BUDGET - Budget Control System (BCS) -> Budget -> Budget Overview
OB_GLACC13 - G/L acct record: Mass maintenance 03
KS12N - Mass Maintenance for Cost Centers
ZMMROO1 - Purchase Register
ZFI14 - Fixed Deposit Upload
ZFI13 - Fixed Deposit Interest calculation
~ & SAP Menu
I (O Connector for Multi-Bank Connectivity
0 Office
3 Cross-Application Components
O Logistics
3 Accounting
00 Human Resources
0 Information Systems
O Tools
[ WebClient UI Framework

v v Vv v Y9
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—Step 7: Expand “Inbox” button, under workflow Please Approve Parked Invoice “1700000041”
message will appear, Double click on the work flow and proceed for next step.

Business Workplace of Assistant Engineer

T7 New message |(H] Find folder |fH} Find document @& Appointment calendar | Distribution lsts

7 igorknhcemssmﬂtEngmeer R E R R EE RIS EEREEEE
+ ¢ Inbox
Unread Documents 59 Workflow 654
Documents 111 Exe | Titk | Smtus | Work em ID| Creation Date |Creation Ti_ [P [Att.

—P b (M Workflow 654

4 # Please approve the Quotation 1002000063

@ Please approve the Purchase Requisition 2002000496
# Please approve the Purchase Reguisition 2002000496
Li#h_Please annrove the Purchase Qrder 4502001128
L0l [

427666 30.03.2020  18:29:30
427629 30.03.2020  18:15:50
427608 30.03.2020  18:07:20
427541 3N.03.2020  17:43:46

Please approve the Parked Invoice 1700000041, Year 2019 %] 428400 01.04.2020 17:53:4 5

OEiBETiEs] & Please approve the Parked Invoice 2000000010, Year 2019 2 428206 01.04.2020 02:23:18 5
Dear.ihne LT # Please approve the Parked Invoice 2200000091, Year 2019 2 428048 31.03.2020 23:10:35 5

) @ugw;:es i Erors 0 # Please approve the Purchase Order 4502000131 2 428034 31.03.2020  16:30:49 5
b ¢3 Resubmission # Please approve the Purchase Order 4502000131 P 428027 31.03.2020  16:28:53 5
b ¢ Private folders & Please approve the Parked Invoice 2900000054, Year 2019 ] 427931 31.03.2020 14:25:55 5
I ¢ shared folders & Please approve the RESERVATION 0000000776 P 427754 30.03.2020 19:03:28 5
I ¢@¥ Subscribed Folders & Please approve the RESERVATION 0000000776 P 427751 30.03.2020  19:00:07 5
T Trash & Please approve the Purchase Order 4502000129 P 427680 30.03.2020  18:36:22 5
T shared trash | % Please approve the Purchase Order 4502000129 [ 427673 30.03.2020 183246 5
® 5

[ 5

@ 5

2 5

ﬁ Tips & tricks: Create substi

Please approve the Parked Invoice 1700000041, Year 2019
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Step 8: In this step Click on the @ option to post the parked Invoice “1700000041".

Decision Step in Workflow

B workflow || ] Create Import

Please approve the Parked Inwvoice 1700000041, Year 2019

Choose one of the following alternmatives

—P= I.A.pprove

IRejec'.t
B

De=scription Objects and attachments

Select one of the available decision options.

Thi=s completes the processing of No attachments or cobjects exist
this =step.

Before you make a decision, you can display the attachments and objects which
have been attached to the user decision. You can also add your own attachments.

If you choose Cancel, the user decision remains in your inbox for processing.

Step 9: Onces parked Invoice “Approved” document got posted in company code to display posted
document go to FBO3 and display the document.

Display of posted document:

B2 Display Document: Data Entry View

Sﬁ’ I-"S @ &3 Taxes EE Display Currency 5l General Ledger View

Data Entry View

Document Number 1700000041 Company Code 1200 Fiscal Year 2019
Document Date  31.03.2020 Posting Date 31.03.2020  Period 12
Reference DEPT/INV/2020 Cross-Comp.No.

Currency INR Texts Exist O Ledger Group

CoCd“|Itern |KeylS |Trs |Account Description Amount|Curr. | Tx |Cost Center  |Profit Center
1200 101 700031 J.M. Baxi & Company 10.000,00 |INR Al
2(50 34180000 Water Charges 10.000,00- |INR. Al 1204
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Now go and check in FBL5SN — Customer Line Item Report:

Customer Line Item Display
1
H

Customer account 700031 @ to

Company code 1200 to ﬂ
Selection using search help !

Search help ID

Search string

|  Searchhelp |

Line item selection !
Status

® Open items
Open at key date 31.03.2020

() Cleared ftems

Clearing date to

Open at key date

Al itemns
Posting date to E'

Type
Morrral itemns
[ISpecial G/L transactions

J . . .
Provide the values as shown above and click on “Simulate”
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Customer Line Item Display
MM |er 2 &E L |RER|FET| BHE S| & 3™ | [ I selectons |[ create Dispute Case

Customer TO0031
Company Code 1200
HName J.M. Baxi & Company
City Kutch
St [Assignment DocumentNo |Ivp |Doc..Date |S|DD Local Crcy Amt|LCurr|Clrng doc. |Text

D @ 1600000012 (DG (31.03.2020 Qa;. 1.200,00-]| INR
] @ 1600000013 (DG |31.03.2020( |4k 1.200,00-| INR customer credit memo
D @ 1700000035 (DR |31.03.2020 .Qa;. 21.000,00 | INR park customer invoice
D @ 1700000041 (DR |31.03.2020 Qa) 10.000,00 |INR CUSTOMER INVOICE
[ @ 1500000084 (D2 (31.03.2020 Qa;. 5.000,00 |INR CUSTCOMER PAYMENT
D @ |CUSTOMER INVOICE 1700000036 (DR |31.03.2020 Qa) 30.000,00 |INR CUSTOMER INVOICE

L ] 63.600,00 |INR

¥* Roccount TOO0031 63.600,00 |INR

As per the above screen shown, the customer advance is Rs. 5000 and the customer invoice is
Rs.10000. The balance amount is Rs. 5000 we have to receive from customer.

e Customer Advance is Rs. 5000
e Customer Invoice is Rs. 10000
e Balance Amount is Rs. 5000 we have to receive from Customer.
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F-28 — Customer Incoming Payment:
Enter transaction code F-28 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable & Document Entry = F-28 (Incoming Payments)

& F28 -~ | « @ =
SAP Easy Access
[2 & | &2 | g=Other menu e om & | e s

» [0 Favorites
* [= SAP Menu
* [0 Financial Services Network Connector
[ Office
| Cross-Application Components
[ Logistics
[== Accounting
* [== Financial Accounting
v [0 General Ledger
* [= Accounts Receiable
* [= Docurmnent Entry
- &) FB70 - Invoice
« ) F-22 - Invoice - General
» ) FB7S - Credit Memo
« 2 F-27 - Credit Memo - General
= @ F-28 - Incoming Payments

[ —

{ = v =

Step 2: Double click on “F-28” the system will open the below screen.
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Post Incoming Payments: Header Data

4| Process Open Items |

DEFT/INV/ 2020

customer payment

CUSTOMER PAYMENT

Account 23110001 Business Area

Amount 5000

Amt.in loc.cur.

Bank Charges LC Bank Charges

Value date 31.03.2020 Profit Center 1204
Text CUSTOMER PAYMENT Assignment CUSTOMER PAY
Account 700031 ) None

Account Type D [ ] other Accounts ) Amount

Special G/L Ind Standard Ols ") Document Number
Payt Advice No. {® Posting Date

[ ] Distribute by Age () Dunning Area

(] Automatic Search ) Others

> Step 3: Provide the values as shown above and click on “Process Open Items”
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Post Incoming Payments Enter selection criteria

|{rﬂlerse|edjm || Other account || Pmcessﬂpenl’tems|

Parameters entered

Company Code 1200
Account 700031
Account Type D

Spedcial G/L Ind. Standard OY

From

31.03.2020 [@)

Step 4: Provide the values as shown above and click on “Process Open Items”
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gl | 2 (D eee LmE Nnon OE o

Post Incoming Payments Enter partial payments

ﬁ @‘ Distribute Difference | Charge Off Difference | ¢” Editing Options = Create Dispute Case

Standard ' Partial Pt | Res.tems | WH Tax |

Account itermns 700031 1.M. Baxi & Company
Document __|D_|Document  |P.|Busi_|Day  |Met Amount Payment Amount RCd

1600000012 DG (31.03.2020 |11 ] 1.200,00-

1600000013 DG (31.03.2020 |11 a 1.200,00-

1700000035 DR (31.03.2020 |01 a 21.000,00

1700000041 DR (31.03.2020 |01 ] 10.000,00 10.000,00
1700000036 DR (31.03.2020 |01 a 30.000,00

1300000085 DE (31.03.2020 |19 ] 5.000,00-

1300000057 DZ [31.03.2020 |19 0 5.000,00 5.000,00-

(D]l |
@ ||H Amo_| | Gross=> | & currency| | 1 ttems | § rems| |1 Dpisc. | § Disc. |

Processing Status
Number of Items 7 Amount Entered 5.000,00
Display from Ttem 1 Assigned 5.000,00
Reason Code Difference Postings
Currency INR

Mot Assigned 0,00

-—» Step 5: Go to menu bar and click on “Document” and click on “Simulate”
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Post Incoming Payments Display Overview
¥ Display Currency | [l Taxes %) Reset |

DEFT/INV/2020
CUSTOMER PAYMENT

Tterns in documnent currency
PE Busk Acct INR Amount Tax amnt
0ol 40 0023110001 &llahabad Bank -Inc 5.000,00
go2 o5 0000700031 J.M. Baxi & Company 5.000,00
003 15 0000700031 J.M. Baxi & Company 10.000, 00—
D 10.000,040 C 10.000,00 0,00 B 3 Line Items

—» Step 6: Check and verify the line items and post the document. To post click on “Post”. Once
the document is posted the system will propose the below message.

I@ Document 1800000098 was posted in company code 1200
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Display of posted document:

@ Display Document: Data Entry View

|EDisplayCurrency | BB General Ledger View |

Document Number 1200000098 Company Code 1200 Fiscal Year 2019
Document Date  31.03.2020 Posting Date 31.03.2020  Period 12
Reference DEFT/INV/2020 Cross-Comp.Mo.

Currency INR Texts Exist | Ledger Group

BEEIERERIEERER ERIE
CoCd*|Item 5 |Trs |Account Description Amount|Curr. | Tx |Cost Center  |Profit Center |[*
1200 140 23110001 Allahabad Bank -Inco 5.000,00 |INR 1204
2[00 [ 700031 1.M. Baxi & Company 5.000,00 |INR
3|15 700021 J.M. Baxi & Company 10.000,00- |INR
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Now go and check in FBL5SN — Customer Line Item Report:

Customer Line Item Display
@
H

Customer account 700031 @ to

Company code 1200 to
Selection using search help !

Search help ID

Search string

| ®  Search help |

H
Status

) Dpen ftems

Open at key date

@) Cleared tems

Clearing date 31.03.2020 to
Open at key date

1 All tems

Posting date 31.03.2020 to

Type
Mormal ftems
Special G/L transactions
[ TMoted items

—” Provide the values as shown above and click on “Execute”
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Customer Line Item Display

M4 » | G 2 E2 |8 @ ® | ¥ & HEeEE B 5%EE | Selections || [ Create Dispute Case

Customer 700031
Company Code 1200
Name J.M. Baxi & Company
City Kutch
5t |Assignment DocumentNo | Typ |Doc. .Date |5|DD Local Crcy Amt|LCurr|Clrng doc. |Text
1: a 1300000098 |DE2 [31.03.2020 10.000,00-|INR (1800000092 |CUSTOMER PRYMENT
D (] 1200000092 |DZ |31.03.2020| 4 5.000,00 |INR 1200000098 (CUSTOMER PRYMENT
£ m 5.000,00-| INR
¥* Becount 700031 5.000,00-] INR

As per the above screen shown, now the system has been cleared the both invoice as
well as advance after the balance payment done in F-28.

8. Customer Outgoing Payment (Refund to customer):

Business Scenario Example:

Customer advance Rs. 10000
Customer invoice  Rs. 8000
Refund to customer Rs. 2000

As per the above example, we have received an advance Rs.10000 from customer and we have
raised the customer invoice against the advance is Rs.8000. So we have to make refund to
customer the amount of Rs.2000 of excess advance amount received from customer.

F-29 — Customer Advance:
Enter transaction code F-29 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable 2 Document Entry > Down Payment - F-29 (Down Payment)
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& |F29 M @
SAP Easy Access
[k & | & | &= Other menu o w5 -

= [ Fawvorites
~ [= SAP Menu
* 3 Financial Services Metwork Connector
[0 office
| Cross-Application Components
[ Logistics
[= Accounting
~ [= Financial Accounting
* [0 General Ledger
* [= Accounts Receivable
~ = Docurment Entry
» 0 FB70 - Invoice
» 2 F-22 - Invoice - General
- & FB7S - Credit Memo
- 2 F-27 - Credit Memo - General
- 2 F-28 - Incoming Payments
) F-26 - Payment Fast Entry
v [0 Document Parking
= Down Payment
- ) F-37 - Request

= [ F-29 - Down Payment
~ A e o lmmie —

4 = v -

1

Step 2: Double click on “F-29” the system will open the below screen.
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Post Customer Down Payment: Header Data

& New Item || Requests |

customer adv payment

Document Date  31.03.2020 | Type oz
Posting Date . 51.03.2020 | Period 1 |
Document Number
TradngpartBA

700031

Account 23110001 Business Area

Amount 10000

LC amount

Bank Charges LC Bank Charges

Value date 31.03.2020 Profit Center 1204

customer adv payment Assignment customer advance

Step 3: Provide the values as shown above and press enter.
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& B e LHE Dt o0 BE @1

Post Customer Down Payment Add Customer item

|E> More data |

15140000

Itemn 2 / Down pmnt received / 19 A

Amount 10000 MR
[ | Calculate Tax Bus./Sectn

Bus. Area
Disc.perc. CD Amount

Real Estate L]
Purch.Doc.

Flow Type
Contract i

Assignment customer advance

Text customer adv payment l@ Long Texts I

—” Step 4: Provide the values as shown above and go to menu bar and click on “Document” and
click on “Simulate”.
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|E Display Currency | [l Taxes £ Reset |

DEFT/INV/2020

customer adv payment

Iterns in docurnent currency
FE BusiA Acct INR Emount Tax amnt
001 40 0023110001 Allahakad Bank -Inc 10.000, 00
002 15k 0000700031 J.M. Baxi & Company 10.000, 00—
D 10.000,00 C 10.000,00 a,0a i 2 Line Items

~ ¥ Step 5: Check and verify the line items and post the document. To post click on “Post”. Once
the document is posted the system will propose the below message.

I@ Document 1800000099 was posted in company code 1200
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Display of posted document:

B8 Display Document: Data Entry View

|EE Display Currency ||ﬁ1 General Ledger View |

Docurmnent Number 1200000089 Company Code 1200 Fiscal Year 2019

Document Date 31.03.2020 Posting Date 31.03.2020 Period 12
Reference DEPT/INV/2020 Cross-Comp.Mo.
currency INR Texts Exist | Ledger Group

MERIERERIEERERERE
CoCd*|Item|Key|S | Trs |Account Description Armount|Curr. | Tx |Cost Center  |Profit Center
1200 140 23110001 Allzhabad Bank -Inco 10.000,00 |IMR 1204
2|19 |A 700031 J.M. Baxi & Company 10.000,00- | INR

FB70 — Customer Invoice:
Enter Transaction code FB70 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable 2 Document Entry = FB70 (Invoice)

& |rB70 B @@ L

SAP Easy Access
(B ™ & &aother menu B P v oa

» (1 Favorites
~ {3 SAP Menu
(3 Financial Services Network Connector
(1 office
(3 cross-Application Components
(3 Logistics
=3 Accounting
~ {3 Financial Accounting
» [ General Ledger
~ &3 Accounts Receivable
~ &3 Document Entry
- {$2 FB70 - Invoice]

) 4

4 v v =
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Step 2: Double click on “FB70” the system will open the below screen.

Enter Customer Invoice: Company Code 1200

Address

Customer 700031 Sp.G/LI =] Company

Invoice date 31.03.2020 Reference  DEPFT/INV/2020 ] 1.M. Baxi & Company

Posting Date 31.03.2020 Mo.87 3rd Floor, Seva Sadan LI, Me..

Cross-CC Mumber 370210 Kutch

Amount 8.000, 00 R 3 2834276030

[ calculate Tax

Tax Amount El

Bus.Place/Sectn r Bank data: not avaikble

Text CUSTOMER INVOICE

Paymt terms Due immediately %
QD]

1 Ttems { No entry variant selected )
E SE L acct Short Text C Amount in doc.curr.
34180000 |Water Char.. [Cred.. B §.000,00
e ™

—» Step 3: Provide the values as shown above and click on “Simulate”.
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Document Overview

—— & Reset [l Taxes [ rark | [H complete |F & F [ % Choose [ save & TF (& [ [E  [E Asc

Doc.Type : DR { Customer Invoice ) Normal document

Doc. Number Company Code 1200 Fiscal Year 2019
Doc. Date 31.03.2020 Posting Date 31.03.2020 Period 12
Calculate Tax []

Ref.Doc. DEFT/INV/ 2020

Doc. Currency INR

Itm|PKE| Account Account Short Text Assignment Tx Amount
1|01| 700031 J.M. Baxi & Company &.000,00
2|50| 34180000 Water Charges &.000,00-

—» Step 4: In the above screen check and verify the line items and “Complete” the document. This
will trigger the workflow

-
To park the document, click on “ s ECTLEIE

information message as below

Button”, the system will give the

/& Document 1700000042 1200 was parked
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Step 5: To approve the document login as approver in the SAP system.

|< 0 e NS onon BE @

AEOO1

R R o ]

J & |

” SAP Business Workspace Button.

| 0 mlad e@s SHE DDOoD EE @
SAP Easy Access
= ]

= &3 Favorites
I O Funds Management
B FMRP_RW _ BUDCON - Budget Control System (BCS) -> Budget -> Overview of Budget ¢
r 3 Port Specific Development
B FMRP_RW_BUDGET - Budget Control System (BCS) -> Budget -> Budget Overview
E OB_GLACC13 - G/L acct record: Mass maintenance 03
B KS12N - Mass Maintenance for Cost Centers
B8 ZMMROO1 - Purchase Register
Ed ZFI14 - Fixed Deposit Upload
Bd ZFI13 - Fixed Deposit Interest calculation
~ &3 SAP Menu
> (O Connector for Multi-Bank Connectivity
3 Office
3 Cross-Application Components
O Logistics
3 Accounting
0 Human Resources
OO Information Systems
03 Tools
O WebClient UI Framework

v v v v v YTl
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Step 7: Expand “Inbox” button, under workflow Please Approve Parked Invoice “1700000042"
message will appear, Double click on the work flow and proceed for next step.

Business Workplace of Assistant Engineer

77 New message | (B} Find folder (B} Find document Appointment calendar | B Distribution lsts

< o Workplace: Assistant Engineer
< & Inbox
Unread Documents 60
Documents 112
P [ workfow 654
Overdue entries 0
Deadiine Messages 0
Entries with Errors 0
b € outbox
I ¢B Resubmission
b @ Private folders
I ¢9 Shared folders
I ¢ Subscribed Folders
T Trash
T shared trash

Confidential Document

Accepting No Limits

HERERIEREERER RN EERE R

Copyright © 2020 Tech Mahindra.

Workflow 654
Exe | Title | swtws [  wark Irem ID Creation Date [Creation Ti_ [P [Aft.
Please approve the Parked Invoice 1700000042, Year 2019 @ 428415 01.04.2020  18:40:29 5
@ Please approve the Parked Invoice 2000000010, Year 2019 ] 428206 01.04.2020 02:23:18 5
i Please approve the Parked Invoice 2200000091, Year 2019 ] 428048 31.03.2020  23:10:35 5
@ Please approve the Purchase Order 4502000131 ® 428034 31.03.2020 16:30:149 5
8 Please approve the Purchase Order 4502000131 ] 428027 31.03.2020  16:28:53 5
# Please approve the Parked Invoice 2000000054, Year 2019 ] 427931 31.03.2020  14:25:55 5§
# Please approve the RESERVATION 0000000775 ) 427754 30.03.2020  19:03:28 5
# Please approve the RESERVATION 0000000776 ] 427751 30.03.2020  19:00:07 5
@ Please approve the Purchase Order 4502000129 vl 427680 30.03.2020  18:36:22 5
|| ® Please approve the Purchase Order 4502000129 ] 427673 30.03.2020  18:3246 5
i # Please approve the Quotation 1002000063 i 427666 30.03.2020  18:29:50 5
# Please approve the Purchase Requisition 2002000496 ] 427629 30.03.2020  18:15:50 5
@ Please apprave the Purchase Requisition 2002000496 [ 477608 30.03.2020  18:07:20 5
| i Please annrave the Purchase Order 45020001128 ] 477541 30.03.2020  17:43:46 5
[0 [
; Tips & tricks: Replace work
Please approve the Parked Invoice 1700000042, Year 2019

All rights reserved.
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Step 8: In this step Click on the @ option to post the parked Invoice “1700000042".

Decision Step in Workflow

BB workflow | [ Create Import

Please approve the Parked Invoice 1700000042, Year 2019

Choose one of the following alternatives

—> Eprove
e

Description Objects and attachments

Select one of the available decision options. This completes the processing of

No attachments or cobjects exist
this step.

Before you make a decision, you can display the attachments and objects which
have been attached to the user decision. You can also add your own attachments.

If you choose Cancel, the user decision remains in your inbox for processing.

Step 9: Onces parked Invoice “Approved” document got posted in company code to display posted
document go to FBO3 and display the document.

Display of posted Document:

®&@ Display Document: Data Entry View

‘ﬁ’ EH @ 3 EE Display Currency 5f General Ledger View

Data Entry View

Document Number 1700000042 Company Code 1200 Fiscal Year 2019

Document Date 31.03.2020 Posting Date 31.03.2020 Period 12

Reference DEPT/INV/2020 Cross-Comp.Mo.

Currency INR Texts Exist | Ledger Group

PR EERERERIEERERERIE]
CoCd™|Item|Key|S | Trs |Account Description Amount|Curr, |Tx |Cost Center |Profit Center |!
1200 1|01 700031 J.M. Baxi & Company 8.000,00 |INR

2|50 34180000 Water Charges 8.000,00- |INR 1204
Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
Accepting No Limits Alternative Thinking Driving Positive Change

Page 185 of 241



Tech
Mahindra

SAP User Manual for Accounts Receivables Process

Now go and check in FBL5N — Customer line item report:

Customer Line Item Display
— & [ B[ [i] Data Sources

Customer selection
Customer account 700001 ta |
Company code 1200 ta EPI

Selection using search help
Search help ID [
Search string |

i—'j> Search help ]

Line itemn selection

Status
(JOpen items
Open at key date 30.09.2019
(I Cleared items
Clearing date to |
Open at key date
r 1
L{E}AII items .
Posting date 30.09.20149 to 30.09.2019]
Type

[¢|Normal kems
[¢|Special G/L transactions

—» Provide the values as shown above and click on “Execute”
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Customer Line Item Display
M4y &2 BB | BEE| e s 3R Selections | [ Create Dispute Case

Customer 700031
Company Code 1200
Name J.M. Baxi & Company
City Futch
5t |Assignment DocumentNo |Typ [Doc. .Date | 5|DD Local Crcy Amt|LCurr|Clrng doc. |Text
C @ 1700000042 (DR [31.03.2020 .Qu) 2.000,00 |INR CUSTOMER INVOICE
D @ | customer advance 1800000099 |DZ [31.03.2020(A 10.000,00-( INR customer adv payment
L - 2.000,00-| INR
*% Rccount 700031 2.000,00-| INR

As per the above screen shown, Customer advance is Rs.10000 and customer Invoice is Rs. 8000. We are
going to make refund to customer is Rs. 2000 (10000 -8000)

F-31 - Outgoing Payments (Refund to Customer):
Enter transaction code F-31 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable 2 Document Entry = Other - F-31 (Outgoing Payments)

& | F31 ~ldEH e 8B #H

SAP Fasy Access
[3 [ | & @ &aother menu B & - -

~ &3 Accounting
~ <33 Financial Accounting
* [ General Ledger
~ <3 Accounts Receivable
~ &3 Document Entry
- 2 FB70 - Invoice
2 F-22 - Invoice - General
2 FB75 - Credit Memo
2 F-27 - Credit Memo - General
@ F-28 - Incoming Payments
2 F-26 - Payment Fast Entry
(1 Document Parking
[CJ pown Payment
[ Bill of Exchange
=3 Other
< [Ga F-31 - Outgoing Paymentﬂ

4 v v v + ¢+ v v
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Step 2: Double click on “F-31” the system will open the below screen.

Post Outgoing Payments: Header Data

| Process Open Iterms |

Document Date  31..03.2020 |\ Type |0z
PostingDate 51032020 | Period 1
Document Number

DEPT/INV/2020
CUSTOMER REFUND
CUSTOMER REFUND

Company Code 1207
QumengyfRate  mR
Trnsaton dte
CossCCNumber
Tradng partBA

Bank data

Account 23110002

Amount 2000

Art.in loc.cur.

Bank Charges

Value date 31.03.2020

Text CUSTOMER REFUND
Open item selection

Account 700031

Account Type D [] other Accounts
Specal G/LInd A [) standard O1s
Payt Advice Mo.

[ | Distribute by Age

(] Automatic Search

Business Area

LC Bank Charges
Profit Center 1204
Assignment CUSTOMER REFUND

Additional selections

(' None

) Amount

") Document Number
1@ Posting Date

) Dunning Area

() Others

—» Step 3: Provide the values as shown above and click on “Process Open Items”.
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Post Outgoing Paymenits Enter selection criteria

|Dﬂ'|ersele~cljm || Other account ||Pmcessﬂpenl’tems|

Parameters entered

Company Code 1200
Account 700031
Account Type D

Special G/L Ind. A rd Ols

Step 4: provide the values as shown above and click on “Process Open Items”
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B

FEEICEY

W anaa HE @

£ @‘ Distribute Difference

Charge Off Difference

7 Editing Options

Post Outgoing Payments Enter partial payments

Create Dispute Case

Standard

Partial Pt || Res.dtems | WH Tax |

Account itermns 700031 1.M. Baxi & Company

Document D |Document [P |Busi_|Day  |Met Amount Payment Amount RCd
1600000012 DG (31.03.2020 |11 0 1.200,00-
1600000013 DG [31.03.2020 |11 0 1.200,00-
1700000035 DR (31.03.2020 |01 0 21.000,00
1700000042 DR (31.03.2020 [01 ] f.000,00 | g.000,00
170000003€ DR [31.03.2020 |01 0 30.000,00
1800000095 |DZ [31.03.2020 19 0 5.000,00-
1800000099 DZ [31.03.2020 [19 0 10.000,00-] 10.000, 00-
[l [
@ ||H Amo_| | Gross=> | & currency| | 1 ttems | § rems| |1 Dpisc. | § Disc. |
Processing Status
Number of Items 7 Amount Entered 2.000,00-
Display from Item 1 Assigned 2.000,00-
Reason Code Difference Postings
Currency INR
Mot Assigned 0,00

Confidential Document
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Post Outgoing Payments Display Overview

2% Display Currency | [l Taxes ) Reset |

DEPFT/INV/ 2020
CUSTOMER REFUND

Items in docurmnent currency
FE Busi Acct INE  Amcunt Tax amnt
001 50 0023110002 Allahabad Bank-Outg 2.000,00-
002 053 0000700031 J.M. Baxi & Company 10.000,00
003 18 0000700031 J.M. Baxi & Company 2.000,00-
D 10.000,00 C 10.000,00 0,00 g 3 Line Items

a Step 6: Check and verify the line items and post the document. To post click on “Post”. Once

the document is posted the system will propose the below message.

IQ Document 1800000100 was posted in company code 1200
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Display of posted document:

@& Display Document: Data Entry View

D B @ & & vy curency | 5 General Ledger View |

Document Number 1800000100 Company Code 1200 Fiscal Year 2019
Document Date  31.03.2020 PostingDate ~ 31.03.2020  Period 12
Reference DEPT/INV/2020  Cross-Comp.No.

Currency INR Texts Exist O Ledger Group

BEERR-REREEREEER]E]
CoCa“[Item|Key|S [Trs [Account  [Description Amount|Curr.  [Tx [Cost Center |Profit Center |:
1200 130 23110002 Alshabad Bank-Outgo 2.000,00- |INR 1204
2109 |A 700031 J.M. Baxi & Company 10.000,00 |INR
3118 700031 J.M. Baxi & Company 8.000,00- |INR
Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.
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Now go and check in FBL5N — Customer line item report:

Customer Line Item Display

—|]E[ 1 active || DaIaSources|

Customer selection

Customer account 700031 to
Company code 1200 to

Selection using search help !
Search help ID
Search string

| 5 Search help |

Line item selection !
Status
) Open items

Open at key date

) Cleared items

Clearing date to IEI
Open at key date

@) All items

Posting date 31.03.2020 to

Type
Mormal tems
Special G/L transactions

M las =

—» Provide the values as shown above and click on “Execute”
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Customer Line Item Display
M4 M s |2 3R |REE ¥ &Y BaEsE| 8% EE |l Selections || [ Create Dispute Case

Customer T00031
Company Code 1200
Name J.M. Baxi & Company
City Kutch
5t |Assignment DocumentNo |Typ |Doc. .Date | 5|DD Local Crcy Amt|LCurr|Clrng doc. |Text
C @ 1800000100 |DZ |31.03.2020 g.000,00-| INR 1500000100 | CUSTOMER REFUND
] @ 1300000100 |DZ |31.03.2020(2 10.000,00 (INR (1200000100 (CUSTOMER REFUND
@ 2.000,00 |INR
** RBccount 700031 2.000,00 |INR

As per the above screen shown, now the system has been cleared the advance and invoice after
the refund made to customer in F-31.

9. Customer Manual Clearing:

Business Scenario:

Where debit and credit line items are matched with Zero balance but line items are not yet
cleared. This case we can use customer manual clearing process.

Example
Advance From Customer Rs. 10000 (Credit Balance)
Invoice Raised to Customer Rs. 10000 (Debit Balance)
(Balance is Zero)
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F-29 — Advance from customer:
Enter transaction code FBV2 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable & Document Entry = Down Payment = F-29 (Down Payment)

& |F20 - | « @
SAP Easy Access
[k & | & | g&O0ther menu ¥ oim & -

=[O Favorites

- [ SAP Menu
* [0 Financial Services Metwork Connector

[ office
| Cross-Application Components
[T Logistics
[= Accounting

* [ Financial Accounting

v [ General Ledger
* [= Accounts Recewable
* = Document Entry
« 2 FB70 - Invoice
» 2 F-22 - Invoice - General

2 FB75 - Credit Memo
) F-27 - Credit Memo - General
2 F-28 - Incoming Payments
2 F-26 - Payment Fast Entry
[3 pocurment Parking
= Down Payment

- & F-37 - Request

o G:;' F-29 - Down Payment

- £ omea i -

4 = v =

4" + s s

Step 2: Double click on “F-29” the system will open the below screen.
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Post Customer Down Payment: Header Data
' Mew Item | Requests |

Document Date | 31.03.2020 | Type 0z CompanyCode 1200
PostngDate  31.03.2020( Perbd | | Curencyffate DR |
Document Number Trnstondee

costore aoce cosconmse
CUSTOMER ADVAMNCE

700031

Account 23110001 Business Area

Amount 100040

LC amount

Bank Charges LC Bank Charges

Value date 31.03.2020 Profit Center 1204

Text CUSTOMER ADVANCE Assignment customer advance

Step 3: Provide the values as shown above and press enter.
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& 1B eEQ LHG anoan BE @

Post Customer Down Payment Add Customer item

|E> More data || Mew Item | Withholding tax |

15140000

Itemn 2 / Down pmnt received / 19 A

Amount 10000 MR
[ | Calculate Tax Bus./Sectn
Bus. Area
Disc.perc. CD Amount
Real Estate L]
Purch.Doc.
Flow Type
Contract i

Assignment customer advance

Text CUSTOMER ADVANCE " Long Texts I

—>»Step 4: Provide the values as shown above and go to menu bar and click on “Document” and
click on “Simulate”
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Post Customer Down Payment Display Overview
&% Display Currency | [l Taxes £ Reset |

CUSTOMER ADVANCE

CUSTOMER ADVANCE

Iterns in docurnent currency
FE BusiA Acct INR Emount Tax amnt
001 40 0023110001 Allahakad Bank -Inc 10.000, 00
002 15k 0000700031 J.M. Baxi & Company 10.000, 00—
D 10.000,00 C 10.000,00 a,0a i 2 Line Items

- Step 5: Check and verify the line items and post the document. To post click on “Post”. Once
the document is posted the system will propose the below message.

I@ Docurment 1800000101 was posted in company code 1200

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.

Accepting No Limits Alternative Thinking Driving Positive Change

Page 198 of 241



Tech
Mahindra

SAP User Manual for Accounts Receivables Process

Display of Posted Document:

78 2| Display Document: Data Entry View

|EE Display Currency ||E.! General Ledger View |

Docurment Number 1800000101 Company Code 1200 Fiscal Year 2019
Document Date  31.03.2020 Posting Date 31.03.2020  Period 12
Reference CUSTOMER ADVANCE Cross-Comp.No.
Currency INR Texts Exist =

Ledger Group

BERIEEERIEERERERIE
CoCd*|ttem|Key|s | Trs |Account Deascription Amount |Curr. | Tx |Cost Center  |Profit Center
1200 140 23110001 Allahabad Bank -Inco 10.000,00 |INR 1204
219 (A Foooz1 J.M. Baxi & Company 10.000,00- |INR

FB70 — Customer Invoice:
Enter Transaction code FB70 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable = Document Entry = FB70 (Invoice)

& |70 vl @& E

SAP Easy Access
[ % & @ &aother menu B w oa

» [ Favorites
~ &3 SAP Menu
» [ Financial Services Network Connector
[ office
(1 cross-Application Components
[ Logistics
=31 Accounting
~ &3 Financial Accounting
» [ General Ledger
~ & Accounts Receivable
~ <3 Document Entry
- &2 FB70 - Invoice;

{ v v v

Step 2: Double click on “FB70” the system will open the below screen.
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Enter Customer Inveoice: Company Code 1200

Address
Customer TO0031 Sp.G/LI [] Company
Invoice date 31.03.2020 Reference  DEET/INV/2020 -] 1.M. Baxi & Company
Posting Date 31.03.2020 M0.87 3rd Floor, Seva Sadan LI, Ne..
Cross-CC Number 370210 Kutch
Amount 10.000,00 INR = 2834276030 (=]
[ calculate Tax
Tax Amount ] 0ls
Bus.Place/Sectn F Bank data: not avaiable
Text CUSTOMER INVOICE
Paymt terms Due immediately El
[+]
1 Tterns ( Mo entry variant selected )

Short Text C Amount in doc.curr. Purc__ |Profit center |Partner pro

Water Char... Cred.. B 10.000,00 1204

[a cred.. @ | | |

——»Step 3: Provide the values as shown above and click on “Simulate”
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& 1H CEQ SHE DDhoan R @

Document Overview

& Dreset B Toes @ pork | [ complete [F & F G choose [ save
‘Doc.Type : DR ( Customer Invoice ) Normel docment

Doc. Number Company Code 1200 Fiscal Year 20149
Doc. Date 31.03.2020 Posting Date 31.03.2020 Period 12
Calculate Tax |:|

Ref.Doc. DEPT/INV/2020

Doc. Currency INR

Tm|sk|accomt  |Mccount Short Tex |Resigmment 1| Amous

1|01| 700031 J.M. Baxi & Company 10.000,00
2(50] 34180000 Water Charges 10.000,00-

_» Step 4: Check and verify the line items and post the document. To park click on “Park”. Once
the document is parked the system will propose the below message.

I@ Document 1700000045 1200 was parked

Step 5: To approve the document login as approver in the SAP system.

JHICEGEa DEEISTOH EHE @ o

AEOQOOL
S Tk kS ok ok Tk ok ok

LogonLanguage  EN
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Step 6: Click on “

g 3 [0H ©00 DHE D000 DN QB

SAP Easy Access
=

¥ O Favorites

b O Funds Management -
FMRP_RW_BUDCON - Budget Control System (BCS) -> Budget -> Overview of Budget C -.

b (I Port Specific Development
FMRP_RW_BUDGET - Budget Control System (BCS) -> Budget -> Budget Overview &
OB_GLACC13 - G/L acct record: Mass maintenance 03 3
KS12N - Mass Maintenance for Cost Centers
ZMMRO01 - Purchase Register
ZF114 - Fixed Deposit Upload
ZFI13 - Fixed Deposit Interest calculation

“ QI SAP Menu

b (3 Connector for Multi-Bank Connectivity

b O Office

b (3 Cross-Application Components

> (1 Logistics

b (3 Accounting

b (3 Human Resources

b (3 Information Systems

b O Tools

b (0 WebClient UI Framework
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Step 7: Expand “Inbox” button, under workflow Please Approve Parked Invoice “1700000045”
message will appear, Double click on the work flow and proceed for next step.
Business Workplace of Assistant Engineer

77 New message |[B] Find folder (] Find document [ Appointment calendar

7 :{gorkplace: Assistant Engineer |®|6’¢| |5\p; M ﬁlﬁlﬂh‘\ﬁll@@lﬁ% EIMQ ||ﬂIEI| g |$|E||m
¢ Inbox
Unread Documents 68 Workflow 657
- te] Documents 123 Exe |Tite | status | Work Item ID[Creation Date [Creation Ti_ [P [att
b M Workdow 857 Please approve the Parked Invoice 1700000045, Year 2019 ] 428740 02.04.2020  20:0234 5
Overdue entries 0 % Plaase approve the Purchase Requisttion 2002000405 ) 428598 02.04.2020 150008 5
Deadine Messzges 0 % Please approve the Purchase Requistion 2002000405 7] 128565 12142020 150738 5
I Enties with Emors 0 % Plaase approve the Purchase Requistion 2002000438 ) 42855 02042000 123543 5
E gg:st:;;mon @ Please approve the Parked Invoice 2000000010, Year 2019 P 428206 01.04.2020 022318 5
b e priate folders i Please approve the Parked Invoice 2200000091, Year 2019 @ 428048 31.03.2020  23:10:35 S
b @Shared foldats % Please approve the Purchase Order 4502000131 & 428034 31.03.2020  16:30:49 5
b & Subscrbed Folders i Plaase approve the Purchase Order 4502000131 @ 428027 31.03.2020  18:28:53 5
i Trh i%h Please approve the Parked Invoice 2900000054, Year 2019 @ 427931 31.03.2020 142555 5
A Shared tresh | % Please approve the RESERVATION 0000000776 7] 42775 0B 19038 5
f @ Please approve the RESERVATION 0000000776 @ 427751 30.03.2020  19:00:07 5
# Please approve the Purchase Order 4502000129 @ 427680 30.03.2020 183622 5
i%h Please approve the Purchase Order 4502000129 = 427673 30.03.2020 183246 5
L i Please annrove the Ouatation 1002000083 ) 42766A 30.03.0020  18:29:50 5
) I
ﬁ Tips & tricks: Deadline Mess
Please approve the Parked Invoice 1700000045, Year 2019
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Step 8: In this step Click on the “ @ option to post the parked Invoice “1700000045” .

Decision Step in Workflow

2 Workflow || 1] Create Import

Please approve the Parked Inwveoice 1700000045, Year 2019

Choose one of the following alternatives

Hl.ﬁpprove

IReject

ID i=play

proval or BRejection History

e
o=

Description

Objects and attachments
Select one of the awvailable decizion options. This completes the processing of No attachments or cobjects exist
this step.

Before you make a decision, you can display the attachments and objects which
have been attached to the user decision.

You can also add your own attachments.

If you choose Cancel, the user decision remains in your imnbox for processing.

Step 9: Once parked Invoice “Approved” document got posted in company code to display posted
document go to FBO3 and display the document.
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Display of Posted Document:

BB Display Document: Data Entry View

|EE Display Currency ||ﬁ7. General Ledger View |

Document Mumber 1700000045 Company Code 1200 Fiscal Year 2019
Document Date 31.03.2020 Posting Date 31.03.2020  Period 12
Reference DEPT/INV/2020 Cross-Comp.No.

Currency INR Texts Exist | Ledger Group

BERIERERIEERER ERIE
CoCd*|Itemn 5 |Trs |Account Description Amount|Curr. | Tx |Cost Center  |Profit Center
1200 1|01 700031 1.M. Baxi & Company 10.000,00 |INR
2|50 34180000 Water Charges 10.000,00- |INR 1204

Now go and check in FBL5N — Customer line item report:

Custornmer Line Tterm Display

~ @ (@ )=( Bl  Dpata Sources |
| Customer selection

Customer account to

8y

Company code 1200 to

Selection using search help

Search help ID
Search string
== Search help I

Line item selection

Sitatus
@ Open items
Open at key date 31-03_2020

) Cleared items
Clearing date to
Open at key date

Al tems
Posting date to

v

Type
Mormal items
Special G/L transactions

¥ Provide the values as shown above and click on “Execute”.
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Customer Line Item Display
M4 M| & P 3 R E ¥ e T B33 EE Selections || [ Create Dispute Case

Customer 700031
Company Code 12a0
Name J.M. Baxi & Company
City Kutch
St |Assignment DocumentNo |Typ |Doc. .Date | S| DD Local Crcy Amt|LCurr|Clrng doc. |Text
{: @ 1700000045 |0R (31.03.2020 Qu) 10.000,00 [INR CUSTOMER INVOICE
| @ | customer advance 1500000101 |DZ (31.03.2020|R 10.000,00-( INR CUSTOMER ADVRNCE
L | 0,00 |INR
% Recount TOO031 0,00 |INR

As per the above screen shown, the debit and credit line items are matched with zero balance
but line items are not yet cleared.

F-32 — Customer Manual Clearing:
Enter Transaction Code F-32 in command bar (or) Follow the below navigation path:

Step 1: SAP Easy Access = SAP Menu —> Accounting = Financial Accounting = Accounts
Receivable = Account = F-32 (Clear)

@ [F32 -] « @ =N
SAP Fasy Access
[t [E | & | &= Other menu A - L;

- [3 Favorites
* = SAP Menu
* [ Financial Services Network Connector
[0 office
[ Cross-Application Components
[ Logistics
= Accounting
* [ Financial Accounting
* [0 General Ledger
- [= Accounts Recewable
» [0 Document Entry
+* [0 Document
~ [E= Account
= ) FBLSH - Line Itern Browser
- 2 FD10M - Display Baknces
- 2 FBLSNM - Display/Change Line Items
- £ F-32 - Clear

—_—m . .

{r v

Step 2: Double click on “F-32” the system will open the below screen.
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Clear Customer: Header Data

—| Process Open Iterms |

Special G/L Ind b\ [w] Narmal 01

) Document Number

|@ Posting Date

I Dunning Area

(" Reference

() Payment Order
( Collective Invoice
() Document type
(") Business Area

) Tax Code

) Others

—» Step 3: Provide the values as shown above and click on “Process Open Items”
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Clear Customer Enter selection criteria

—F@ﬁer—seleeﬁsn—%@ﬂwr—aeeeemﬂ-ﬁmce&s Open Items |

Parameters entered

Company Code 1200

Account 700031

Account Type D

Special G/L Ind. a Standard Ols
From To

31.03.2020 (@)

> Step 4: Provide the values as shown above and click on “Process Open Items”.
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Clear Customer Enter partial payments

DEHES oTnoaa BE @ m

2 [Z  Distribute Difference | Charge Off Difference &7 Editing Options | Create Dispute Case

standard ' Partil Pt | Res.tems | WH Tax |

Account items 700031 1.M. Baxi & Company
Assignment |Document  |D_|P |Posting Date [Document _ (Met Amount Payment Amount RCd
1600000012 DG (11 [31.03.2020 [31.03.2020 1.200,00-
1600000013 DG (11 [31.03.2020 [31.03.2020 1.200,00-
1600000015 DG (11 [31.03.2020 [31.03.2020 1.200,00-
1700000035 DR (01 [31.03.2020 [31.03.2020 21.000,00
1700000044 DR (01 [31.03.2020 [31.03.2020 10.000,00
1700000045 DR (01 [31.03.2020 [31.03.2020 10.000,00 10.000,00
CUSTOME.. 1700000036 DR 01 [(31.03.2020 [31.03.2020 30.000,00
customer 2./18000000%5 DZ |19 (31.03.2020 31.03.2020 5.000,00-
customer a.|1800000101 DZ 19 (31.03.2020 31.03.2020 10.000,00- 10.000,00-
KDy [
@ |M Amo| | Gruss<>___||ﬁ Currency| | 1 Items “ﬂ” Items | | T Disc. “ﬂ” Disc.
Processing Status
Mumber of Items 9 Amount Entered 0,00
Display from Item 1 Assigned 0,00
Reason Code Difference Postings
Currency INR
Mot Assigned 0,00

—» Step 5: Go to menu bar and click on “Document” and click on “Simulate”.
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gl %IE-IEIIG@QIQHHI@‘DQQII

Clear Customer Display Overview
|E Display Currency | Taxes ||E@' Reset |

Items in document currency
FE PBusk Lcct INE Amount Tax amnt
00l 09k 0000700031 J.M. Baxi & Company 10.000,00
ooz 17 0000700031 J.M. Baxi & Company 10.000,00-
D 10.000,00 C 10,000,000 0,00 i 2 Line Items

—» Step 6: Post the document. To post click on “Post”. Once the document is posted the system
will propose the message as below.

I@ Document 1100000026 was posted in company code 1200
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Display of posted document:

@8 Display Document: Data Entry View

% i & B & isplay curency 7 General Ledger View |

Data Entry View

Document Number 1100000026 Company Code 1200 Fiscal Year 2019
Document Date  31.03.2020 Posting Date 31.03.2020  Period 12
Reference Cross-Comp.Mo.

Currency INR Texts Exist O Ledger Group

llll[ill BN EF-EERER EEEE
Key|s | Account Description Amaount| Curr,
1 g A 700031 1.M. Baxi & Company 10.000,00 |INR
217 700031 1.M, Baxi & Company 10.000,00- |INR
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Now go and check in FBL5N — Customer line item report:

Customer Line Item Display

*|]E[ 1 active || Data Sources |
Customer selection

Customer account 700031 to H
Company code 1200 to

Selection using search help !

Search help ID
Search string
| 5 Search help |

Lileitemselecljun!

Status

(I Open items
Open at key date 31.03.2020

i Cleared items

Clearing date to

Open at key date

@ All itemns

Posting date 31.03.2020 to

Type
Mormal items
Special G/L transactions

—» Provide the values as shown above and click on “Execute”
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Customer Line Item Display
A M| 2 ZL | B2EBE| B

Customer 700031
Company Code 1200

Name J.M. Baxi s Company
City Kutch
St |Assi D »| Typ |Doc. .Date |5|DD Local Crcy BAmt|LCurr|Clrng doc. (Text
1: @ 1100000026 (AB |31.03.2020 10.000,00-| INR 1100000026
D @ 1100000026 (AB |31.03.2020|4 10.000,00 |INR 1100000028
@ 0,00 |INR
** Rccount 700031 0,00 |INR

As per the above screen shown, now the system has been cleared the advance and invoice after
the manual clearing process done in F-32.

10. Post with Reference:

Functionality:

This function allows you to post a new accounting document using a previously posted Fl
document as a reference. You can use this option to speed up data entry.

Scenario:

You post frequently similar nature of documents: the amounts are different, but GL accounts
and customers are the same. You want to use one of the previously entered documents as a
reference.

Suppose we posted a document and now we post one more document resembles like the
earlier document we posted with same date same account except some values changed. To
post a new document in reference with an old document click post with reference in FB70 —> it
will be directed to FBR2 automatically (or) directly enter the transaction code in command bar
to access the FBR2 transaction.
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FBL5N — Customer Line Iltem report:
Customer Line Item Display
H 4 » M & &0 MES Fa2F HEm & % o] | [d] Selections [ Create Dispute Case

Customer 700001
Company Code 1200
Name ABC Shipping PBvt. Ltd.
Citwy Chennao
St |Assignment DocumentNo |ITyp|Doc. .Date |S|DD Local Crcy Amt|LCurr|Clrng doc.|Text
—1 o
_EL @ 1700000020 (DR (30.09.2019 10,000.00 [INR Customer Invoice
* @ 10,000.00 |INR
#% Rccount 700001 10,000.00 [INR

As per the above screen shown, customer invoice document already has been posted. Now
business wants to post one more similar nature of document as above posted document, with
same GL and same customer but amounts only difference. This case we can use “Post with
Reference” process.

Enter transaction code FBR2 in command bar (or) Follow the FB70 transaction or follow below
navigation path:

Step 1: SAP Easy Access = SAP Menu = Accounting = Financial Accounting = Accounts
Receivable - Document Entry = FB70 (Invoice)

SAP Easy Access
[t & | &= | am0ther menu e T &

= [ Favorites
~ [= SAP Menu
* [ Financial Services Metwork Connector
v [ Office
r 3 Cross-Application Components
* [0 Logistics
~ [ Accounting
* [ Financial Accounting
» [0 General Ledger
* [= Accounts Receiable
* = Document Entry
- IF22 FB70 - Invoice]
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Step 2: Double click on “FB70” then the system will display the below screen.

v 10068 200 D000 PR QB
Enter Customer Invoice: Company Code 1200

|ﬁ Tree on || Company Code ||$ Hold ||E Simulate ||E Park ||5? Editing options |

Customer 700031
Invoice date 31.03.2020 Reference  DEPT/INV/2020
Posting Date 31.03.2020

Fememe 00 Kleeboae

—» Step 3: Go to menu bar and click on “Goto” and click on “Post with Reference” as below.

Once click on “Post with Reference” the system redirects to FBR2 screen automatically

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.

Accepting No Limits Alternative Thinking Driving Positive Change
Page 215 of 241



Tech
Mahindra

SAP User Manual for Accounts Receivables Process

Post Docurment: Header Data

| Reference
|
Document Mumber
Company Code [1z00
1

Fiscal Year

Flows control

| IGenerate Inverse Posting

[ 1Enter G/L Account Items

[ Do Mot Propose Amounts

| |Recalculate Days and Percentages
|| Display Line Items

|1 Copy Texts

[ | Transfer functional area

[ IRecalculate Local Currency Amounts
[ JCopy Segment and Partner Segment

The same can be accessed directly by entering the transaction code FBR2 in command bar.

& |rBR2 v | «

SAP Easy Access
[ [ | & | ga0ther menu e

- [ Favorites
* [= SAP Menu
* [ Financial Services Network Connet
[ office
= Cross-Application Components
[ Logistics
[ Accounting
[0 Hurman Resources
[ patient Accounting
3 Information Systerms
[ Tools
3 webclient UI Framework
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Keep the cursor on command bar and press enter. In the next screen enter the following
details Under Reference:

e Document Number: (Reference document number which is already posted)
e Company code:
e Fiscal year: (The refe o document number is belonging to which fiscal year)

Under Flow Control:

e Select display line item Company code details can
be selected from Company

code list data

e Select copy texts

Post Document: Header Data

Reference

Document Mumber 1700000044
Company Code 1200
Fiscal Year 20149

Flow control

[ | Generate Inverse Posting

[|Enter G/L Account Ttems

[l Do Mot Propose Amounts

[ ] Recalculate Days and Percentages
Display Line Items

Copy Texts

[| Transfer functional area
[]Recalculate Local Currency Amounts
(] Copy Segment and Partner Segment

We Can Also reverse the
document by selecting “Generate
Inverse Posting”

Confidential Document Copyright © 2020 Tech Mahindra. All rights reserved.

Accepting No Limits Alternative Thinking Driving Positive Change

Page 217 of 241



Tech
Mahindra

SAP User Manual for Accounts Receivables Process

Step 4: Provide the values as shown above and press enter.

Post Document: Header Data
31.03.2020( DR |
PostngDate  31.03.2020  Period 12|  CumencyfRate IR | |
Transhtion dte
DEPT/ INV/2020 CrossCC Number
Tradng partBA

Pty .Accmnl: 700031

Step 5: In the above screen, if it’s required to change the “document date, posting date,
reference, Doc header text and customer then we can change otherwise press enter the system
will display the next screen.
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Post Document Add Customer item

A& EH B @ & Moredata | Account Model 5% G/L item fast entry | Taxes | [H Withhold

23400001

Itern 1 / Invoice [ 01

Amount 10.000,00 MR
BusPlace/Sectn 1200 / 1200

Contract J Flow Type

Bus. Area

Pavt terms Days/percent Vi i

Bline Date 31.03.2020 CD Amount

CD Base 10.000,00 Invoice Ref. ! i

Pront block Payt Method

Assignment

CUSTOMER INVOICE

Step 6: In the above screen, if it’s required to change the amount and GL account, we can
change otherwise press enter the system will display the next screen (We are going to change
the amount from 10000 to 15000 as below).
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Post Document Add Customer item

|P More data ||hccnuntl|ndel||ﬂ G/L item fast entry |ﬁ Taxes |ﬁ Withholding tax

23400001

BusPFlace/5ectn 1200 J 1200

Contract £ Flow Type

Bus. Area

Payt terms Days/percent Vi Vi
Bline Date 31.03.2020 CD Amount

CD Base 10.000,00 Invoice Ref, £ £

Pmint block Payt Method

Assignment

CUSTOMER INVOICE

Pstky 30 Account 34130000

Step 7: After change the amount value press enter the system will display the next screen.
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& I8 e@Q LHE DL AR @m
Post Document Correct G/L account item

|§> More data || Account Model ||E G/L item fast entry | Taxesl

_3-! 130000

Item 2 / Credit entry / 50

Amount 15.000,00 IMR
Tax Code
Business place 1200

Real estate obj
Asset

Purchasing Doc.
Assignment CUSTOMER INVOICE Asst Retirement  []
CUSTOMER INVOICE

' Step 8: In the above screen change the amount value and go to menu bar and click on “Document” and
click on “Simulate”
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H ¢a@ D HE ahad EE @

Post Document Display Overview

|EE Display Currency || Park document || Account Model ||E G/L item fast entry | Taxes |

DEFT/INV/2020

Itemns in document currency
FE BusA LAcct INE  Amount Tax amnt
001 o1 0000700031 J.M. Baxi & Company 15.000,00
0oz 50 0034180000 Water Charges 15.000,00-
Other line items 476, 20—
D 15.000,00 C 15.000,00 476, 20— R 2 Line Items

» Step 9: Check and verify the line items and park the document. To park click on document and
click on “Park”. Once the document is parked the system will propose the below message:
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AEQ0O01
ok ok ok ok ok ok ok ok ok ok

LogonLanguage I
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Step 11: Click on “ %" sAp Business Workspace Button.

& || B dH Cao CHE 000 PR 2m

SAP Easy Access
— el

~ O Favorites

b O3 Funds Management -
FMRP_RW_BUDCON - Budget Control System (BCS) -> Budget -> Overview of Budget C
(3 Port Specific Development
FMRP_RW_BUDGET - Budget Control System (BCS) -> Budget -> Budget Overview &
OB_GLACC13 - G/L acct record: Mass maintenance 03 g
KS12N - Mass Maintenance for Cost Centers
ZMMROO1 - Purchase Register
ZF114 - Fixed Deposit Upload
ZFI13 - Fixed Deposit Interest calculation
~ & SAP Menu

b (3 Connector for Multi-Bank Connectivity

b (I Office

b (I Cross-Application Components

b (O Logistics

b (0 Accounting

b (3 Human Resources

b 0 Information Systems

b OO Tools

b OO WebClient UI Framework

=
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Step 12: Expand “Inbox” button, under workflow Please Approve Parked Invoice “1700000046”
message will appear, Double click on the work flow and proceed for next step.

Business Workplace of Assistant Engineer

@Newmessage HFindfolder [HFind document Appointmenta\endar B Ditrbuton its

v ;,’gorkplace:hssmntEngneer 210/« (8] | EE|8] halEe|R |B|& |7 | Tl
¥ (@ Inbox
i) Unrezd Documents 70 Workflow 657
R ¥ Ducmens 125 B [T | Sttus | Wtk tem D|Gesin Date [Cetion P [t |
> Moo 7 Dlase approve the Paked nvice 1700000046, Year 2010 v QB M0 04N S
9“5’4”9 entes By Plase approve the Purchase Requston 2002000405 o 40598 M 150808 5
W"ﬂe T B Please approe the Puchse Regusion 2002000405 7 08585 L0420 508 5
6o tEb”t”“ ALE ) Plse oo e urtase Requstn 2002001458 0 DR LMD 1235 5
b @R” ;)x‘ , i8h Please approve the Parked Invoce 2000000010, Year 2019 ¥ 428200 0.04.200 022318 5
esubmisson
b @Pr‘wate e i#h Please aporova the Parked Invoice 2200000081, Year 2019 % 48148 31032000 231035 5
b o staed e i8h Please approve the Purchase Qrder 4502000131 ¥ 42803 303200 163049 9
b ¢ Subsated Foles {8 Please aporova the Purchase Order 4302000131 % 48077 3103200 162853 5
ik i8h Please approve the Parked Invoice 2000000054, Year 2019 ¥ 47030 303,00 142555 5
A shaed s | B Pt aporve the RESERVATION 0000000776 P W% NBAN BBR S
. @ Pleage approve the RESERVATION 0000000775 @ 47750 30032020 190007 5
i Please aporova the Purchase Order 4502000129 % 427680 30.03.200 18362 5
i8h Please approve the Purchase Order 4502000129 i 477673 3003200 183246 9
| B Dlace annrava the Quofatinn 1002000163 ) 427660 3003200 182450 5
10—
ﬁ Tips & tricks: Group work items according to content t
Please approve the Parked Invoice 1700000046, Year 2019
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Step 13: In this step Click on the “ @ option to post the parked Invoice
“1700000046".
Decision Step in Workflow

BB workflow || [ Create Import

Please approve the Parked Inveoice 1700000046, Year 2019

-

Choose one of the feollowing alternatives

Eprove
IReject

IDisplay
Eproval or Rejection History

Hold

Description

Objectz and attachments
Select one of the available decision options.

Thi=z completes the processing of
this step.

No attachments or cbjects exist

Before you make a decision, you can display the attachments and objects which
have been attached to the user decision. You can also add your own attachments.

If you choose Cancel, the user decizion remains in your inbox for processing.

Step 14: Once parked Invoice “Approved” document got posted in company code to display posted
document go to FBO3 and display the document.
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Like that we can post many documents by using “Post with Reference” process by using the
transaction code FBR2. It will be easy method to post the same nature of documents
frequently.

Now go and check in FBL5N — Customer Line item report:

Customer Line Item Display
H4»rbM s 20 8easHn PE&T BHEm &% @ | [il [ilselections [ Create Dispute Case
Customer 700001
Company Code 1200
Name ABC Shipping Pwt. Ltd.
City Chennao
St |Assignment DocumentNo | Typ|Doc. .Date | 5|DD Local Crcy Amt|LCurr|Clrng doc. |Text
| I
[l @ 1700000020 |DR |30.09.2019 10,000.00 |INR Customer Invoice
[ | @|cust Invoice 1700000021 |DR |30.09.2019 15,000.00 |INR Customer Invoice
+ @ 25,000.00 |INR
** Agcount 700001 25,000.00 | INR

As per the above screen shown, the document 1700000020 was posted by using the
transaction FBR2 with reference to already posted document 1700000021.

11. Recurring Document — (Refer the General Ledger User Manual)

12. Sample Document - (Refer the General Ledger User Manual)
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13.Accounts Receivable Reporting:

To see the Accounts receivable related information mainly we can use the following reports.
FBL5N — Customer Line Item Display

FD10N — Customer Account Balance Display

FBL5H — Line item browser

FBL5N — Customer Line Item Display:

Step 1: Enter Transaction code FBL5N in command bar (or) Follow the below navigation path

Easy Access = SAP Menu—> Information Systems = Accounting—> Financial Accounting =
Accounts Receivable = Account - Customer Line Item Display (FBL5N)

=
| Menu Edit Favorites Extras Systemn  Help
| & |=m=m 2| A H  CE& DHE BN

SAP Easy Access
L[] 1 [&] | [ other menu || [&l|[Bs][2] | [+ ][~ ] | [C8 create role ||

= 3 Favorites [
ZHR_PA_UPLOAD - PA Upload [
= 3] SAP Menu
(3 connector for Multi-Bank Connectivity
[ office
(1 Cross-Application Components
[ Logistics
=~ =3 Accounting
=~ =1 Financial Accounting
I ] General Ledger
= 3 Accounts Recevable
I [J Document Entry
I (J Docurmnent
= 33 Account
G;' FBL5H - Line Item Browser
') FD10M - Display Balances
'} FBLSHM - Display/Change Line Items
) F-32 - Clear
t2 FD11 - Analysis
> [ Correspondence
I [ Assignment
> [J Master Records

e

v v Y
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Step 2: Double click on FBL5N then the system will display the below screen.

& 1 dH e CHE BnLan BE @0

Customer Line Item Display

Customer selection
Customer account IW‘ to |—|
Company code lm to
Selection using search help
Search help ID ||
Search string

| 5 Search help |

Open at key date 13.07.2020

O Cleared tems
Clearing date
Open at key date

o [ 1 [2]

O Al items
Posting date

1 I

to

Step 3: In the above screen once entered the required information as highlighted in yellow

——pcolor then click on “ @ button the system will display the below screen.
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|G (0 cae CHE 2DOA0 FF M

Customer Line Item Display

(LD el e R ) ) e ] e e

Customer
Company Code

700019
1100

Nams Eastern Shipping Agency
City Chennai
5t|Assignment DocumentNo (Typ|Doc. Date oD Local Crcy Amt|LCurr|Clrng doc. [Text
i: ] 2800000052 |RV |31.10.2019 418.909,44 [INR
] @ | IMMAR1 2M1 37369 2800000019 |RV |22.10.2019 §68.220,00 INR
] @ |Jan Rent 1700000007|CR |31.01.2020 15.000,00-| INR Rent for the month Jan 20
N | 1.272.129,44 |INR
&% Account 700019 1.272.129,44 |INR
Customer =
Company Code *
Name =
City ¥
5t |R3zignment DocumentNo |Typ(Doc. Date D Local Crcy Amt|LCurr|Clrng doc. |Text
[ 1.272.129,44 |INR

As per the above screen shown now how many “Open items” are available in that Customer
700019 for which the balances are displayed.
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Step 4: In this step we are now executing the above report to display only the “Cleared items”.

|& | 21008 eee DHE 0o AR QB

Customer Line Item Display

(O[] = ] pata Sources |

Customer selection
Customer account 7000189 to
Company code 1100] to
Selection using search help
Search help ID [
Search string |
5 Search help |
Line item selection
Status
(O Open items
Open at key date
@ Cleared items
Clearing date lﬁ’J to El
Open at key date
O All items
Posting date to IEI
Step 5: In the above screen once entered the required information as highlighted in yellow
., color then click on “ @ - button the system will display the below screen.
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Customer Line Item Display

I KON Y 7 = A ) T = [

Customer 700019
Company Code 1100
Hame Eastern Shipping Agency
City Chennai
5t |Assignment DocumentNo |Typ(Doc. Date |5|DD Local Crcy Amt|LCurr|Clrng doc.|Text
{: (] 1800000106 (DZ |06.07.2020 15.000,00-| INR |1800000106|PAYMENT
| @|Jan Rent 1700000006 (DR |31.01.2020 15.000,00 |INR |1800000106|Rent for the month Jan 20
@ 0,00 | INR
% Bccount 700019 0,00 | INR
Customer 2
Company Code X
Name &
City X
5t|Assignment DocumentNo (Typ (Doc. Date |5|DD Local Crcy Amt|LCurr|Clrng doc. |Text
R 0,00 |INR

As per the above screen shown now how many “Cleared items” are available in that Customer
700019 for which the balances are displayed.
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Step 6: In this step we are now executing the above report to display the “All items”.

& 1 4B CaQ EHE anos BHE @m
Customer Line Item Display

(D= ][ pata sources

Customer selection

Customer account 700019 to
Company code 1100 to

Selection using search help
Search help ID
Search string
| 3 Search help |

H

Line item selection
Status
(O Open items
Open at key date

(O Cleared items
Clearing date
Open at key date

Posting date

1111

w 1 [3]

Step 7: In the above screen once entered the required information as highlighted in yellow

-5 color then click on “ @ button the system will display the below screen.
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& 100 QAQ CHE DDNLD BR OB

Customer Line Item Display

I IR 2 70 ) =

Customer 700018

Company Code 1100

Name Eastern Shipping Agency

City Chennai

St |Assignment Documentlo |Typ|Doc. Date |5(DD Local Crcy Amt|LCurr|Clrng doc. |Text

i: ] 2300000052|RV |31.10.201% 415.908,44 | INR

[ @ | IMRL12M1 37369 2300000019|RV |22.10.201% 868.220,00 | INR

[ @|Jan Rent 1700000007|DR |31.01.2020 15.000,00-| INR Bent for the month Jan 20
L | 1.272.129,44 | INR

] [} 1800000106|D2 |0€.07.2020 15.000,00-|INR |1800000106 BPAYMENT

] @ |Jan Rent 1700000006|DR |31.01.2020 15.000,00 |INR |180000010€|Bent for the month Jan 20
L 0,00 |INR
%% Recount 700019 1.272.129,44 |INR

As per the above screen shown now how many “All items” are available in that Customer
700019 for which the balances are displayed.
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FD10N — Customer Account Balance Display:
Step 1: Enter Transaction code FD10N in command bar (or) Follow the below navigation path

Easy Access = SAP Menu—> Information Systems = Accounting—> Financial Accounting 2>
Accounts Receivable = Account - Customer Account Balance Display (FD10N)

| & @m N aEH Ccee DR a0
SAP Easy Access

L[] /& | other menu | [&]| B8] #] [ || | |[L8 create role ||

~ &4 Favorites
ZHR_PA_UPLOAD - PA Upload
= {3 SAP Menu
[* (J Connector for Multi-Bank Connectivity
[ [J Office
[> [J Cross-Application Components
[* (] Logistics
=~ 3 Accounting
~* 3 Financial Accounting
' [J General Ledger
=~ 21 Accounts Receivable
I (J Document Entry
I (J Document
~ {3 Account
(2 FBLSH - Line Item Browser
[r2 FD10N - Display Balances
72 FBLSHN - Display/Change Line Items
2 F-32 - Clear
£ FD11 - Analysis
> (3 Correspondence
I [J Assignment

e -
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Step 2: Double click on FD10N then the system will display the below screen.

g T I0Cee CHE Dhes IE QB

Customer Balance Display

— Activate worklit
Customer 00018 [q) =
Company code 1100
Fiscal year 2020

Step 3: In the above screen once entered the required information as highlighted in yellow

——>»color then click on “ @ ~ button the system will display the below screen.
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< 2] JH €6 SRR D000 HE | @m
Customer Balance Display

iCustomer’ 700019 Eastern Shipping Agency

Company Code 1100 Chennai Port Trust

Fiscal Year 2020

Display amey  INR

=R FE ER ]
Period Dehit Credit Balance Curnulative Balance Sales/Purchases
Balance Carry 1.287.129,44
1 1.287.129,44
2 1.287.129,44
3 1.287.129,44
4 15.000,00 15.000,00- 1.272.129,44
5 1.272.129,44
3] 1.272.129,44
7 1.272.129,44
8 1.272.129 44
] 1.272.129 44
10 1.272.129 44
11 1.272.129 44
12 1.272.129 44
13 1.272.129,44
14 1.272.129,44
15 1.272.129,44
16 1.272.129,44
Total 15.000,00 15.000,00- 1.272.129,44

As per the above screen shown now that Customer 700019 for which the debit and credit
balances are displayed.
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FBL5H — Line Item Browser:
Step 1: Enter Transaction code FBL5H in command bar (or) Follow the below navigation path

Easy Access =2 SAP Menu—> Information Systems = Accounting—> Financial Accounting 2>
Accounts Receivable = Account - Line Item Browser (FBL5H).

&= 3 ECEe SHE AN
SAP Easy Access

L]} | S [ other menu || 5] E8]|2] 1]

~ 4 Favorites [
ZHR_PA_UPLOAD - PA Upload [
=~ 3 SAP Menu
I* (J Connector for Multi-Bank Connectivity
[ (] Office
[* (3 Cross-Application Components
[* (] Logistics
~ {3 Accounting
~* =4 Financial Accounting
' [J General Ledger
=~ 21 Accounts Receivable
[ (J Document Entry
I (3 Document
~ {3 Account
(22 FBLSH - Line Item Browser
£ FD10N - Display Balances
22 FBLSN - Display/Change Line Ttems
2 F-32 - Clear
2 FD11 - Analysis
I* (3 Correspondence
I (] Assignment

Po T wa_ o omo
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Step 2: Double click on FBL5H then the system will display the below screen.

|l& 290 €@Q BHE DhLN AE @
Customer Line Item Browser
—

General Restrictions
Company Code 1100 to H
Customer [o) to | =

Line Item Selection
Status

Open Items @

Details for selection of Open Items

Open Items at Key Date 13.07.2020

Cleared Items O
Details for selection of Cleared Items

Clearing Date to IE'

Open Items at Key Date

Al Ttems O
Details for selection of All Items

Posting Date to El

Type
Mormal Iterms
Special G/L Transactions
Moted Items
Parked Items

Wandnr Trarmc

JOo0oo0rE

Step 3: In the above screen once entered the required information as highlighted in yellow

- color then click on “ @ ~ button the system will display the below screen. In case we want to
view this customer line item report with certain selections, there are several parameters
available in the above screen that can used to generate the report as per the selections.
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@ | 2 iH eee CHE oo PR QB

Customer Line Item Browser

|||IﬁmafDriIIdownIﬁ]“l%lﬂmEI%‘IMI?@ME@I%@MZH pocument 21| Z2]I @]

CoCode " Fiscal ¥r|” Period| customer Jccodecurr f= ccode curr value|= DB Rows|
INR - 8.987.855.947,65 . 112
| |1100 2019 6700001 26.343.293,06 8
] 7 22.081.379,87 9
] 3.698.797,72 1
] 10 100.000,00 1
] 7 700019 1.287.129,44 2
] 10 15.000,00- 1
] 12700021 24.806.430,31 11
] 7 700022 836.136,95- 1
] 700023 171.619,20 1
] 8 5.221.194,51 1
] 700026 5.196.131,01 2
] 12 800200 708.000,00 1
] 2020 4 700001 298.203,78 4
] 1 700021 27.056.639,64 26
] 2 1.279.116,85 6
] 3 7.618.957,36 9
] 4 26.826.670,27 &
] 700024 15.000,00- 1
] 2 |700027 8.823.270.565,58 5
] 700077 5.649.059,30 7
] 3 3.255.131,79 1
] 2 700099 759.304,02 4
] 3 3.094.460,92 4

[& Rows disolaved: 23

As per the above screen shown now that all the Customer for which the balances are displayed.
If we want to see for a specific Customer only we can mention that one specific account only.
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Disclaimer:

Tech Mahindra Limited, herein referred to as TechM provide a wide array of presentations and reports, with the
contributions of various professionals. These presentations and reports are for informational purposes and private
circulation only and do not constitute an offer to buy or sell any securities mentioned therein. They do not purport
to be a complete description of the markets conditions or developments referred to in the material. While utmost
care has been taken in preparing the above, we claim no responsibility for their accuracy. We shall not be liable for
any direct or indirect losses arising from the use thereof and the viewers are requested to use the information
contained herein at their own risk. These presentations and reports should not be reproduced, re-circulated,
published in any media, website or otherwise, in any form or manner, in part or as a whole, without the express
consent in writing of TechM or its subsidiaries. Any unauthorized use, disclosure or public dissemination of
information contained herein is prohibited. Unless specifically noted, TechM is not responsible for the content of
these presentations and/or the opinions of the presenters. Individual situations and local practices and standards
may vary, so viewers and others utilizing information contained within a presentation are free to adopt differing
standards and approaches as they see fit. You may not repackage or sell the presentation. Products and names
mentioned in materials or presentations are the property of their respective owners and the mention of them does
not constitute an endorsement by TechM. Information contained in a presentation hosted or promoted by TechM
is provided “as is” without warranty of any kind, either expressed or implied, including any warranty of
merchantability or fitness for a particular purpose. TechM assumes no liability or responsibility for the contents of a
presentation or the opinions expressed by the presenters. All expressions of opinion are subject to change without
notice.
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