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DISCLAIMER

1. The information contained in this Bid Document (the “Tender”) ebsequently provided to
Applicant(s)/Bidder(s), whether verbally or in documentary or attner form by or on behalf of
Deendayal Port Authority (DPA) or any of their employeeprivided to Bidder(s) on the terms and
conditions set out in this Tender and such other terms and condg#idoject to which such
information is provided.

2. This Tender is not an agreement and is neither an offemvi@tion by DPA to prospective Bidders.
The purpose of this Tender is to provide interested partids imfitrmation that may be useful to
them in preparing their proposal i.e. General Documents, TedHPioposal and Financial Proposa
(the "Bid") pursuant to this Tender. This Tender includes stitsn which reflect various
assumptions and assessments arrived at by DPA in relatiohetdroject. Such assumptions,
assessments and statements do not purport to contain all ¢hmatibn that each Bidder may
require. This Tender may not be appropriate for all persons, amdniit possible for DPA, its
employees to consider the investment objectives, finanitistion and particular needs of each
party who reads or uses this Tender. The assumptions, assesstaataents and information
contained in this Tender may not be complete, accurate, ademueterect. Each Bidder should,
therefore, conduct its own investigations and analysis and shbalk ¢the accuracy, adequacy,
correctness, reliability and completeness of the assumpéisssssments, statements and informatia
contained in this Tender and obtains independent advice from appesmiaces.

3. Information provided in this Tender to the Bidders is on dewange of matters, some of which
depend upon interpretation of law. The information given is naxaustive account of statutory
requirements and should not be regarded as a complete or autrestatement of law.

4. DPA accepts no responsibility for the accuracy or otherwisany interpretation or opinion on law
expressed herein. DPA, its employees and advisors make msesfation or warranty and shall
have no liability to any person, including any Applicant or Biddieder any law, statute, rules or
regulations or tort, principles of restitution or unjust enrichihte otherwise for any loss, damages
cost or expense which may arise from or be incurred or sufferedcount of anything contained in
this Tender or otherwise, including the accuracy, adequacseatness, completeness or reliability
of the Tender and any assessment, assumption, statement oatidgaroontained therein or deemed
to form part of this Tender or arising in any way during tigdlBig Process.

5. DPA also accepts no liability of any nature whether resulfiogn negligence or otherwise
howsoever caused arising from reliance of any Bidder uponatesrgents contained in this Tender.

6. DPA may in its absolute discretion at any time, buhevit being under any obligation to do so
update, amend or supplement the information, assessment or assurogtiaised in this Tender.
DPA may also withdraw or cancel the Tender at any timeouitassigning any reasons thereof.

7. The issue of this Tender does not imply that DPA is boursklect a Bidder or to appoint the
Selected Bidder, as the case may be. DPA reserveiglthéo reject all or any of the Bidders or Bids
without assigning any reason whatsoever.

8. The Bidder shall bear all its costs associated witielating to the preparation and submission of its
Bid including but not limited to preparation, copying, postagéyvely fees, expenses associated
with any demonstrations or presentations which may be required by D&#y @ther costs incurred
in connection with or relating to its Bid. All such cosigl@xpenses will remain with the Bidder ang
DPA shall not be liable in any manner whatsoever for tmeesar for any other costs or other
expenses incurred by a Bidder in preparation or submissiore d@ith regardless of the conduct or
outcome of the Bidding Process.
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DC-1: TENDER NOTICE

Tender No. 20- TD /2022

ONLINE TENDERING (E- Tendering)

Selection of Agency for Operation and Maintenance of Dr. Baba
NAME OF WORK Saheb Ambedkar Convention Center at Gandhidham

E-Tender are invited on-line under TWO BID SYSTEM (Technical and Financial Proposal) by Executive
Engineer (TD), DPA for those who meet the eligibility criteria are eligible for participation.

Details of the Tender Fee & Estimated Cost are as follows:

Tender Fee Estimated Cost Last Date and time of online Submission of
(InRs.) bid documents
(ie SRSO(?’f(l)g;O(?S T.) N.A. ON 09.06.2022 UPTO 16:00 HOURS
.C. 0 Wl e

Detailed Tender Notice along with complete tender documents can be downloaded from official web-site
of Deendayal Port Authority www.deendayalport.gov.in OR https://kpt.nprocure.com from 19.05.2022

t0 09.06.2022 upto 16:00 HOURS.

Technical Bid will be opened on 09.06.2022 @ 16:30 Hours. Date of opening of Financial bid shall be
notified after scrutiny & evaluation of Technical Bids. For further details and general enquiries, the
prospective bidders may contact Executive Engineer (TD), TD Division, Annexe Room No 105 Ground
Floor A.O. Building, Gandhidham (Kutch) - 370201. Email id: tddivisionkpt@gmail.com (Mobile No: +91-
9879514129), during working hours, before the last date and time of submission of tender document.
Any modification / Corrigendum, if any, will be placed on website only and shall not be released in

Newspapers or any other form.

-sd-
Executive Engineer (TD)
Deendayal Port Authority
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DEENDAYAL PORT AUTHORITY
NOTICE INVITING TENDER

Details about E-tender:

Name of the Client(Authority)

Civil Engineering Department , Deendayal Pouthority

Circle/ Division

Town Development Division

Tender Notice No.

20-TD/2022

Name of work

Selection of Agency for Operation andMaintenance of Dr. Baba
Saheb Ambedkar Convention Center at Gandhidham.

Contract Period

10 years (Ten Years)

Bidding Type

OPEN

Bid Call (Nos.)

ONE

Tender Currency Type

Single Currency

Tender Currency Settings

Indian Rupees (INR)

Joint Venture

NOT ALLOWED

Bid Document Fee/
Tender Fees :

Rs. 5,900=00 (Rupees five thousand nine hundreg @re¢. Rs. 5,000.00

Tender Fee + 18% GST) is to be submitted to D.l.Torm of Demand
Draft/bankers’ cheque/ Pay Order in favour‘®A & CAO Deendayal

Port Authority Gandhidham”, payable at Gandhidham from apy

Nationalized/ Scheduled Bank except CooperativekBan

Scope of Work

Scope of Work of agency shall be as below but noiriited to:
a. Operation and Maintenance of all equipment’s,

b. Maintenance of all Structures

c. Sanitation and Horticulture services,

d. Security Services,

e. Inspection and Complaint Management,
For more details refer tender document Section-2.

Eligibility Criteria:

The bidders should meet the following minimum dlilifly criteria:
A. Technical Eligibility Criteria:

a. Bidder shall necessarily be a legally valid entity
registered under the Companies Act 1956/2013 ¢
Proprietorship, Partnership Firm in this field hibelity
services for minimum period of three years i.eisteged
on or before 31.03.2019.

b. Bidder should have satisfactorily complete/operaged
maintained similar facility having built up areanimum
of 1500 sq. meters for minimum period of 1 yearimyr
preceding 5 years from the last day of the month
preceding to which bids are invited.

C. Bidder should be registered with the Income Taxpd@o
and Services Tax, Employees Provident Fung

=

N

Organization, Employees State Insurance Corporation
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d. Bidder must not be under any declaration of inblliy
by any authority and should not be blacklisted hy af
the government agency as on date of proposal.

B. Financial Capability Criteria:

& Bidder should have achieved Minimum Annual Averags
financial turnover of not less than Rs. 232.53 lsakh
(Rupees Two Crores Thirty-Two lakhs and Fifty-Three
thousand only) for last three financial years, 2@18-19,
2019-20 & 2020-21.

b. Bidder, should have a positive net worth during the
previous three financial years i.e. 2018-19, 2009&
2020-21.

Meaning of similar works shall be as defined irusk1.2.3 of this
Bid Document.

Bid Security/ EMD (INR) :  |Rs. 7,75,000/- to be submitted in form of DD/Pay Order/Bankers
Cheque.

Downloading of the Tender | Tender Documents can be downloaded from the offfisi@b—site of
Document Deendayal Port Authority = www.deendayalport.gov.in OR
https://kpt.nprocure.com

Bid Validity Period 120 Days From The Date Of OpenOf Technical Proposal

A.

B.

Remarks Submission of E.M.D. Tender Fee and other Documents
during office hours within 7 days from the date of opening
of tender by R.P.A.D /Speed post or in person in the chamber
of Executive Engineer, Town Development Division, A.O.
Building, Annexe, Gandhidham (Kutch), Gujarat 370201,
Telephone : (0)02836-223912.

Instructions:

The detailed Tender document can be downloaded frtdps://kpt.nprocure.com, www.deendayalport.gov.in _and
https://eprocure.gov.in/eprocure/app from 19.05.202Zonwards till opening of bids.

Duly completed proposal along with other documentsupport of eligibility criteria etc. and informian as per formats
given in tendemust be submitted onlinelatest by date and time as specified below. Fagildeplease refer the tender
documents.

iii. Bids shall be submitted online onlylgtps://kpt.nprocure.com. Bidders are advised to follow the instructions
provided in the “Instructions to the Bidders foetb-submission of the bids online through the repprement website at
https://www.nprocure.com.

Bidders shall not tamper/modify the tender bid fatim any manner. In case if the same is foundettempered/modified
in any manner, tender will be completely rejected aidder is liable to be banned from doing busingih Deendayal
PortAuthority.

Intending tenderers are advised to visit DPA’s vitebsww.deendayalport.gov.in and https://kpt.nprocure.com  and
CPPP site https://eprocure.gov.in/eprocure/app regularly till closing date of submission of tendéor any
corrigendum/addendum/amendment.

Schedule of Bidding Process:
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The Authority shall endeavor to adhere to the felfg schedule:

Sr. No. Particulars Date Time

1. Tender e-publication date 19.05.2022

2. Bid Document Download Start date 19.05.2022

3. Bid Submission Start Date

4. Pre-Bid Meeting Date (through VC)

5. Replies to Pre-Bid Queries

6. Bid Document Download End Date 09.06.202 16:0C PM

7. Bid Submission End Date 09.06.2022 16:00 PM

8. Tender Opening Da
a)Technical Proposal 09.06.2022 16:30 PM
b) Financial Proposal Will be intimated to the Technically

Qualified Bidders.

Note:
In case, bidders need any clarifications or ifriireg is required to participate in online Tendéhgy can contad
(n) Procure Support team at following address: -

(n) code Solutions-A division of GNFC Ltd.,
(n)Procure Cell 403, GNFC Info tower,
S.G. Road, Bodakdev,

Ahmedabad — 380054 (Gujarat)

Contact Detailsof (n) code Solutions:

Airtel: +91-79-40007501, 40007512, 40007516, 4000730007525

BSNL: +91-79-26854511, 26854512, 26854513 (EXT:, 512, 516, 517, 525)
Reliance: +91-79-30181689 Fax: +91-79-2685732104683

E-mail: nprocure@gnvfc.net

TOLL FREE NUMBER: 1-800-233-1010 (EXT: 501, 51265517, 525)

-sd-
Executive Engineer (TD)
Deendayal Port Authority
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Section — 1: Instruction to Bidders

1.1 Project Introduction

Dr. Baba Saheb Ambedkar Convention Center at Gdhdh (“Project Facility”) is a modern and integrhfecility
developed by Deendayal Pdttithority. It has been decided that the Project Facility bél provided to schools,
companies and corporate or any other agency fotimgse seminars, conferences, sports activity, batigg and
marriages etc. through an Agency.

The complex has been developed over a land of 8%40nt and encompasses a constructed area ofxa@y®00

square meter, with sub- components including sgafiapacity of 1200 PACS Inside and 500 PACS outside

Reception cum Lounge, VIP Rest Room & Green Roond &pen Plaza & Restaurant, facilities like
videoconferencing, high definition video projectigystem, modern acoustics and central air-conditgowith well-
equipped cafeteria.

The state of the art facilities offered at Dr. Bé&keheb Ambedkar Convention Center, are equippeu Bailding
Management Systems (BMS), central air conditiorang ventilation systems, power backup, fire pradecand
public address systems, lifts/escalators for eéiqgublic movement on all levels and centrally moréd CCTV
system for safety and security. Supporting inftadttire includes HT Panels, AC Plant, Pump room, ABlluiface
and basement parking facilities. For more detabbloua the Project Facility, kindly refer Section-1® Bid
Document.

1.2 General
1.2.1 Scope of Tender

1.2.1.1 Deendayal PorAuthority (DPA) (hereinafter referred to as “The Authoritytivites online bids for Selection
of Agency for Operation and Maintenance of Dr. BabaSaheb Ambedkar Convention Center at
Gandhidham”.

1.2.1.2 The successful Bidder will be expected to carmQpsration & Maintenance for the intended perioelcfed in the
tender document.

1.2.1.3 The successful bidder shall become Operation & tefaamce Contractor (OMC) upon completion of cortrac

signing formalities.

1.2.1.4 The Bidders are required to familiarize themselwéh the local and site conditions and take themmaccount
while preparing their proposals.

1.2.2 Authority

1.2.2.1 For the purpose of this tender, Authority shall m&sendayal Pouthority (DPA), Gandhidham or any other
officer Authorized by DPA.

1.2.3 Eligibility Criteria

The bidders shall meet the following minimum elifiip requirements through supporting documentation
qualify for participation in the bidding process:

Criter Description Required Supporting Document
ia
Technical Criteria

A. Bidder shall necessarily be a legally valid Attested  copy of Certificates  ¢f

entity registered under the Companies Adt/ncorporation issued by the respectjve
1956/2013 or Proprietorship, Partnership "egistrar of firms/ companies or applicable
Firm in this field hospitality services for| registration certificate in case pf
minimum period of three years i.e.| Proprietorship/ Partnership Firm pr
registered on or before 31.03.2019. documentary evidence in this regard.
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Bidder should have satisfactorily
complete/operated & maintained similaf
facility having built up area minimum of
1500 sq. meters for minimum period of 1
year during preceding 5 years from the lag
day of the month preceding to which bids
are invited.

Attach true copy of supporting work
order, completion certificate as applicable
along with duly filed Form T-4 o
Section 3

t

Bidder should be registered with the Incom&ttested copies of PAN Registration, G

Tax, Goods and Services Tax and 3

registered under the labour laws, EmployeBegistration to be submitted along with

Provident Fund Organization, Employees S
Insurance Corporation.

5T
I$Registration, EPFO Registration, ESIC

dferm T2.

Bidder must not be under any declaration
ineligibility by any authority and should not}
blacklisted by any of the government agel
as on date of proposal.

Bfeclaration as per Form T7.
he
ncy

Finan

cial Capability Criteria

E.

Bidder should have achieved Minimum
Annual Average financial turnover of not
less than Rs. 232.53 Lakhs (Rupees Tw
crore Thirty Two lakhs and Fifty Three

thousand only) for last three financial yearg, (i-e. 2018-19, 2019-20 & 2020-21) as per

i.e. 2018-19, 2019-20 & 2020-21.

Duly attested copy from the statutqgry
auditor/ chartered accountant has to|be
gprovided certifying Organization
turnover during last three financial years

7]

Form T2 (part B) of Section 3

Bidder, should have a positive net wo
during the previous three financial years (
2018-19, 2019-20 & 2020-21).

rtBuly attested copy from the statutgry
.auditor/ chartered accountant has to|be
provided certifying Organizations profits
during last three financial years(i.e. 2019-
20, 2020-21 & 2021-22) as per Form T2

(part B) of Section 3

1.2.4 Technical Evaluation

Similar works means satisfactorily completed/opsata® maintained the Operation and Maintenance th
Auditorium or Convention Center or Institutionalr®aus or Exhibition Facilities or Hotels or Resarts
Leisure Recreation or Sports Complexes or Comme@amplexes or Chain of Restaurants.

The Bidder who meet the minimum Eligibility Critarias per clause 1.2.3 shall be called“Bechnically
Qualified” bidders The Financial Bids of th&Technically Qualified” bidders shall only be opened by DPA for
further evaluation.
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1.2.5 Proposal Preparation Cost

1.2.5.1 Each interested party shall be responsible foribeaall the costs and expenses associated witpréygaration
of its proposal and its participation in the bidgliprocess. Authority shall not be responsible,roamny way
liable for such costs/expenses, regardless ofdghduct or outcome ofthe bidding process.

1.2.6 Project Inspection and Site Visit

1.2.6.1 The Bidder, at the Bidder's own responsibility arigk can visit, and examine the Project Site amd it
surroundings, and obtain all information that mayntecessary for preparing the proposal. Thecéstsiting
the site shall be borne by the Bidder. Authoritglkhot be liable for such costs, regardless oftdikeome of the
Bidding process.

1.2.7 Only One Proposal

1.2.7.1 Each bidder will submit only one proposal. If aded submits or participates in more than one pralpadl such
proposals shall be disqualified.

1.2.8 Taxes and Duties

1.2.8.1 GST at the rates applicable from time to time lldb@ paid by Bidder over and above the monthlyt remd
premium offered.

1.2.8.2 Any new taxes that will be made applicable durimg ¢ontract period will be adjusted at actual adpction of
proof of remittance after taking into considerattbe tax component built in the existing fees. Hesve before
payment of such taxes the successful bidder shtdiroprior approval of the Authority.

1.2.8.3 The Selected bidder shall meet all legal and fistdigations and shall pay all lawful taxes, asses#s or
charges which may be levied by any tax assessmeying agencies, including corporate tax or angothxes
or charges levied from time to time by any Governteuthority, Municipality during the Contract Pedi.

1.3 Bidding Instructions

1.3.1 Brief Description of Bidding Process

1.3.1.1 The Bidding Process shall be governed by, and needtin accordance with, the laws of India andSkete of
Guijarat and Court at Gandhidham only shall havéusie jurisdiction over all disputes arising undeursuant
to and/or in connection with the Bidding Documesntsl/or the Bidding Process.

1.3.1.2 The bidding under this Bid Document would be corgalehrough e-tender.
A. Tender comprises of following two parts as briefedelow —
a. Part 1: Technical Proposal

i) The Technical Proposal of bidders will be evaludtgccompliance with the eligibility criteria and
further technical evaluation as defined in the &gnd’he bidders fulfilling the eligibility critex and
technical evaluation conditions shall be consider€Bechnically Qualified. These technically qualified
bidders would only be considered for Financialgesal evaluation.

b. Part 2: Financial Proposal

i) Financial Proposal of technically qualified biddgisased on technical proposal and technical
evaluation) will only be opened and evaluated.

ii) The Reserve Price Rs. 77,51,000.00 Per Yeahas been fixed as shown in the Financial Proposal
(Form F2). The Bidder has to offer premium over abdve the reserve price in terms¥darly Rent
(One Year Rent ) Bidders have to invariably quote above the resgmice, failing which the same will
not be considered valid.

iii) Bidders quotingHighest Yearly Rent (i.e. Reserve Price + Premiyimmong technically qualified
bidders shall be selected as successful bidder.

B. Proposal validity shall be as per duration spedifieNIT.

1.3.1.3 During the Bidding Process, the applicants (thedtirs” or “Applicants") will be requested to subrttieir
Proposals pursuant to this tender, all the VolumAgmendices and Addenda thereof issued by DPA #sopa
this Bidding Process (collectively the "Bidding Dmeents"), as modified, altered, amended and darifiom
time to time by Authority. All Proposals shall beepared and submitted in accordance with such terms
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1.3.1.4 Authority reserves the right to reject the Propashich does not meet this requirement. Any furtbetension
of the Proposatiuring Validity Period shall be with the consent of thel@rs. Further details of the process to
be followed during the Bidding Process and the tettmereof are spelt out in this Bid Document.

1.3.2 Special Instructions for Preparation of Proposal

Vi.

Vii.

viil.

Xi.

Xii.

1.3.3 Submission of queries

Any queries or request for additional informati@ncerning this Bid Document shall be submitted iitimgor
by e-mail within the time frame provided, to théi@ér designated as described below:

Language - The proposal and supporting documents shalinbEnglish language unless otherwise
specified.

Currency: - Bidders shall express the price of their Finalnéroposal in India Rupees (INR)only.

All Bidders are required to submit their Proposahccordance with the guidelines set forth in teigler
document.

In preparing their Proposal, bidders are expeabegeixamine in detail all the documents comprisirg th
tender document. Material deficiencies in providihg information requested may resultin rejectiba
Proposal. While preparing the Technical Propos&ld&s must give particular attention to the foliog:

*  The bidder must physically visit the project preesido have a clear understanding of the propose
facilities and the nature of services requiredafficial and technical implications.

e While making the proposal, the bidder must ensha¢ lte provides all the information as sought by
Authority, failing which the proposal shall be calesed as non-responsive.

*  The Bidder shall also submit, along with their Rregl, a copy of this tender document bearing the

initials of the Authorized Signatory of the Biddand stamp of the entity thereof on eachpage @
these documents. This shall indicate that the Biddgees to abide by all terms & conditions
specified in the tender document.

It shall be deemed that prior to the submissiothefProposal, the Applicant has:

a) made a complete and careful examination of ternt @nditions / requirements, and other
information as set forth in this tender document;

b)  received all such relevant information as it hasnbequested from Authority; and
c) made a complete and careful examination of theouaraspects of the Project.

No change in or supplementary information to a Bsap shall be accepted after the ProposalDue Dat
However, Authority reserves the right to seek addél information/clarification from the Bidderd, i
found necessary, during the course of evaluatiahe®Proposal. In case of non- submission, incoraple
submission or delayed submission of such additionfakmation or clarifications sought by Authority,
the Proposal would be evaluated solely on the lmsisailable information.

Authority shall not be liable for any mistake oraror neglect by Applicant in respect of theahove
Authority reserves the right to reject any or dithee Proposals without assigning any reason wlatso

Authority also reserves the right to withdraw thielding Process at its discretion under intimatiorthte
Bidders submitting the Proposals, without assigring reasons for the same.

Authority reserves the right to vet and verify amall information submitted by the Bidder.

Notwithstanding anything stated in this Bid Documéfnany claim made or information provided by the
Bidder in the Proposal or any information providsdthe Bidder in response to any subsequent query |
Authority, is found to be incorrect or is a materaisrepresentation of facts, then the Proposal bl
liable for rejection.

The Bidder shall be responsible for all costs dassed with the preparation of the Proposal. Autiyori
shall not be responsible in any way for such costgardless of the conduct or outcome of the Bigldin
Process.
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1.3.6

Executive Engineer (TD),

Town Development Division, Room No. 105,
Administrative Office Building, Gandhidham-370201,
Kutch District, Gujarat State, India

Email: tddivisionkpt@ gmail.com xentd2018@gmail.com
Contact: 91-9879514129

The envelopes / email subject / communication shedirly bear the following identification/ title:

"Queries / request for additional information: E-Tender for “Selection of Agency for
Operation and Maintenance of Dr. Baba Saheb Ambedka Convention Center at
Gandhidham”

The applicant shall mention the name of firm andtact details of their representative on the erp/elmail
while sending queries

Clarification and Amendment of Bid Document

On the basis of the inputs provided by Bidders amng further discussions with any/all interestedipay which
Authority may hold at its own discretion; Authorityay amendthe tender document. Such amendmentdsha
intimated in writing by Authority which will qualif ssan "Addendum".

At any time prior to the deadline for submissiorPebposals, Authority may, for any reason, whedlhéis own
initiative or in response to clarifications requesby one or more of the interested parties, motfiéy tender
document by way of issuance of an "Addendum”.

The Addendums will be uploaded on the websites astioned in the tender document in the form of
corrigendum. Each such Addendum shall become pénedender document.

Applicants submission for Eligibility Criteria

Bidder shall submit the signed checklist for elilififp criteria as per Form-T2 along with requisdecuments as
indicated in the clause 1.2.3 & 1.2.4.

Applicants submission for Technical Proposal
Bidders are required to submit a Technical Prop@) in forms provided in Section-3 of the Bid Mogent.

Submission of wrong type of Technical Proposal vaBult in the Proposal being deemed non- respensive
Technical Proposal shall provide the informatiodigated in the following paras using the attach&h&ard
Forms as per Section 3.

The bidders submit the following documents requiredor Technical Proposal online as specified in clae
1.4 and hard copy of the same should reach the afé of Executive Engineer (TD) within seven days fro
the actual date of opening of Technical Bid.

Forms no. Enclosures to Technical Proposa

FORM-T1 Letter of Application

FORM-T2 (A) | Information About The Bidder
(B) | Financial Capability Criteria

FORM-T3 Power Of Attorney

FORM-T4 Experience Of Similar Works
FORM-T5 Existing Commitments

FORM-T6 Declaration

FORM-T7 Work Plan

FORM-T8 Anti-Collusion Certificate

FORM-T9 Details Of Litigation / Arbitration Cases

Sectior-7 Integrity Pac

Tender Fees | Scanned copy of the submitted Banker's Pay Ordddesmand Draft fg

Details tender feesOR the copy of certificate of National Small Indus
Corporation (NSIC)/MSME Certificatéowards the exemption of cost
tender fee

Tender Copy | Signed and Sealed Bid Document
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1.3.7 Applicants submission for Financial Proposal

i. The Financial Proposal shall be prepared usingtteehed Standard Forms as per (Section 9) ant shal
be submitted online as per instructions in claude 1

Forms no. Enclosures to Financial Proposa
FORM F1: Financial Proposal Submission Form
FORM F2: Financial Bid

ii. The financial proposal shall not include any cdodis attached to it and any such conditional fimanc
proposal shall be rejected summarily.

iii. All information provided should be legible, and wéeer the information is given in figures,the same
should also be mentioned in words. In case of wirtfetween amounts stated in figures and words, th
lower amount will be taken as correct, whetherddme has been provided in figures or in words.

iv. The financial proposal shall be in the form of Ofear rent quoted (in INR) and shall be exclusive of
any taxes/GST that may be applicable.

1.4 Instructions to Bidders for Online Bidding

The Bidder shall submit their proposal only on @elPortal atttps://kpt.nprocure.com Detailed instructions to
bidders for on-line proposal submission are givelo.

The Bidders are required to submit soft copieshefrtproposals electronically on the n-procure &prising valid
Digital Signature Certificates. The instructionyegi below are meant to assist the Bidders in rexgig} on the

Onl
1.4.1

1.4.2

143

ine Portal, prepare their bids in accordancé e requirements andsubmitting their bids online

Registration

Bidders who wish to participate in the tender waiive to procure/should have legally valid Digital
Certificate, as per Information Technology Act-2008ing which they can sign their electronic bids
The bidders can procure the Digital Certificatarirn) code solutions a division of GNFC Ltd, who
are licensed certifying authority by Governmentlmdia. All bids should be digitally signed. For
details regarding Digital signature certificate aathted matters, the bidder may contact the fatigw
address:

(n) code Solutions,

A Division of GNFC,

301 GNFC Infotower, Bodakdev, Ahmedabad.

Tel. 91 79 26857316/17/18 Fax: 91 79 26857321

Mobile: 9327084190 / 9898589652. E-maihirocure@gnvic.net

Contact Details of (n) code Solutions:
Airtel: +91-79-40007501, 40007512, 40007516, 4000730007525
BSNL: +91-79-26854511, 26854512, 26854513 (EXT:,®1P, 516, 517, 525)
Reliance: +91-79-30181689 Fax: +91-79-2685732104683
E-mail: nprocure@gnvfc.net
TOLL FREE NUMBER: 1-800-233-1010 (EXT: 501, 51265517, 525)

Preparation of Bids for online submission

w

a) Bidders should take into account any corrigendudgadum to the tender document published befor
submitting their bids.

b) Bidders should go through the tender advertiseNéhtand Bid Document carefully to understand the
documents required to be submitted as part of itheRlease note the number of covers/packets ictwhi
the bids have to be submitted, the number of doatsneincludingthe names and content of each ®f th
document that need to be submitted. Any deviatimmathese may lead to rejection of the bid.

C) Bidder, in advance, should get ready the bid docush¢o be submitted as indicated in the tendef
document/ schedule.

Submission of Bids
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1.5 Modifications/Substitution/Withdrawal of Proposals

1.6 Opening of Proposal

The bids shall be submitted online in two covews,viechnical Proposal and Financial Proposaltidl pages
of bid being submitted must be signed and sequbntiambered by the bidder irrespective of natureantent
of the documents before uploading. The offers sttbohiby Telegram/Fax/email shall not be consideNal.
correspondence will beentertained in this matter.

1) Technical Proposal:

* The documents as specified in clause 1.2.3 ané df3this Bid Document are to be signed &
sealed and submitted by the Bidder.

* Signed copy of Bid Document.

* Scanned copy of document as a proof for paymemnentler Fees.

* Scanned copy of Bid Securing Declaration Form &édurity/EMD).
2) Financial Bid:

. The documents as specified in clause 1.3.7 ofBldsDocument are to be submitted by
the Bidder online only.

a) Bidder should log in the site well in advance fait bubmission so as to ensure that the bid is deldan
time i.e. on or before the bid submission time.dgidwill be responsible for any delay due to otkeues.

b) The Bidder has to sign and upload the required dmiduments one by one as indicated in the tender
document. Each page of the bid shall be numbered.

¢) Bidder should submit Tender Fees &EMD as per the instructions specified in the tender dmment.
The original should be posted/couriered/given in geon to the concerned official, latest by the last
date of bid submission or as specified in the tendelocuments. The details of the DD/any other
accepted instrument, physically sent, should tallwith the details available in the scanned copy and
the data entered during bid submission time.

d) Bidders are requested to note that they shouldssaciéy submit their financial bids in the formabyided
and no other format is acceptable.

No proposal can be modified by the bidder subseogetne closing date and time of proposal submisgue
date. In the event of withdrawal of the proposabluider, the action will be taken by DPA as perphavision of
Bid Document.

Authority reserves the right to reject any Proposatl submitted on time and which does not contain th
information / documents as set out in this Bid Document.

[1%]

Stage 1: Opening of Technical Proposal
The Technical Proposal submitted online by respectdaes will be opened on bid due date and time.

Prior to evaluation of Proposals, authority will deterenwhether each Proposal is responsive to theresgents
of the Bid Document. A Proposal shall be consideesponsive only if:

a. The Technical Proposal is received online in the fgretdied in this document;

It is accompanied by tHeMD It is accompanied by a Tender Fees (Tender Cespecified in NIT.

It is signed, uploaded.

It is accompanied by the Power of Attorney, affidadéclaration etc.

It contains all the information (complete in all resppatsrequested in the Tender;

®oo0oT

Authority reserves the right to reject any Proposal wh&mon-responsive and no request for alteration,
modification; substitution or withdrawal shall be entertaibgd\uthority in respect of such Proposals.

Authority would subsequently examine and evaluate Rapoin accordance with the Selection Process
specified at Clause 1.7.1 and the criteria set oGlanise 1.2.4 of this Bid Document.

Stage 2: Opening of Financial Proposal
After the technical evaluation, Authority would preparéestof technically qualified bidders in terms of Clause
1.7.2 for opening of their Financial Proposals.
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Authority will not entertain any query or clarificatidnom Applicants who fail to qualify at any stage of
Selection Process.

The financial evaluation would be carried out in terin€lause 1.7.2.
1.7 Evaluation of Proposal
1.7.1 Technical Evaluation

The Technical Proposal of bidders will be evaluated dompliance with the qualification criteria as
defined in clause 1.2.3 and 1.2.4 of the Bid DocumEme technically qualified bidders as per clause 1.2.4
would only be considered for Financial Proposaluation.

1.7.2 Financial Evaluation and Selection of Bidder

i) Financial Proposal of technically qualified bidders i(aficated in clause 1.7.1) will only be openadd
evaluated.

i) The Reserve Price iRs. 77,51,000.00 Per one Yedmas been fixed as shown in the Financial Proposal
(Form F2). The Bidder has to offer premium over abhdve the reserve price in terms of dfear Rent
(One Year rent). Bidders have to invariably quote above the reseree piailing which the same will not
be considered valid.

iii) Bidders quotingHighest One Year Rent i(e. Reserve Price + Premiyiramong technically qualified
bidders shall be selected as “Selected Bidder”.

iv) In case two or more bidders quotes same One Yearthenbidder with the highest Annual Average
financial turnover for last three financial years as glause 1.2.3 (E), will be considered as “Selecteg
Bidder".

1.8 Award of Work

After selection, a Letter of Award (the “LOA") shall besiged, in duplicate, by the Authority to the Selected
Bidder and the Selected Bidder shall, within 7 (sevenk dd the receipt of the LOA, sign and return the
duplicate copy of the LOA in acknowledgement thereothinevent the duplicate copy of the LOA duly signed
by the Selected Bidder is not received by the stipulates] thee Authority may, unless it consenteitension
of time for submission thereof, Authority may take actsnper tender conditions on account of failure of the
Selected Applicant to acknowledge the LOA, and the eligible Applicant may be considered.

D

1.9 Execution of Agreement

After acknowledgement of the LOA as aforesaid bySbkected Bidder, it shall execute the Contract Agreémen
(CA). The Selected Bidder shall not be entitledtdk se®/ deviation in the Contract Agreement.

1.10 Implementation Process and Contract Period

The date on which the Work Order will be issued to $eteBidder will be identified as the ‘Commencement
Date’;

1.10.1 Mobilization Period

The Agency will be granted a 30 calendar days from tite df issuing of Work Order to mobilize th
manpower as per the requirements stated in this Bid Daduifiee date on which the mobilization perio
gets completed and Project Facility provided to Sele&eldler for operation and maintenance will b
identified as théEffective Date’ and monthly rent will be applicable from that date;

D o ©

The Authority may request to mobilize part team onryidif need be) during mobilization period, OMC
shall extend required assistance to the Authoritydhsequest is raised.

1.10.2 Contract Period

The Contract Period shall start from the ‘Effectivedais defined above, and shall be valid for a peviod
10 years (i.e. 120 Months)

1.10.3 Payment Terms and Condition

i. The Selected Bidder shall p@ne Year Rent (One Year rent)to Authority as quoted in the Financial
Proposal.
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ii. The Selected Bidder shall have to pay fi@ne Year rentwithin 14 days from the date of issue of Work
Order in the form of Demand Draft/Pay Order issuecivy Nationalized or Scheduled Bank in favor of
Deendayal PorAuthority, payable at Gandhidham and for subsequent Onergetshall be payable by
the bidder within the fifteen days of next due date, fgilivhich interest @18% per annum will b
charged.

1)

1.11 Performance Security

Security Deposit shall consist of Performance GuaeaoteRs. 50,00,000/- (fifty lakhgd be submitted
at award of work. Performance Guarantee should baigeld in form of Bank guarantee should fsem
any Nationalized/ Scheduled Bank except Cooperaimek having branch at Gandhidhawr Demand
Draft/Pay Order/Bankers Cheque within 21 days frondtte of issue of LOA.

Failure of the Successful Bidder to comply with the nemment as mentioned above shall constityte

sufficient grounds for cancellation of the award of warid forfeiture of Bid Security i.e. EMDILt is
expressly understood and agreed that the performsemeity is intended to secure the performance| of
entire Agreement.

1.11.1 Should the contract period, for whatever reason liended, the Bidder, shall at his own cost, get th
validity period of Bank Guarantee in respect of perfmoe security furnished by him extended and sha
furnish the extended / revised Bank Guarantee toAtithority before the expiry date of the Bank
Guarantee originally furnished.

1.12 Bid Security/EMD

1.12.1 Earnest money Deposit (EMD) of Rs. 7,75,000/- to be submitted in form of DD/Payl€f Bankers
Cheque.

11%

1.12.2 EMD of unsuccessful bidders other than H1 and H2 be refunded immediately after ranking
of price bids. Earnest Money of H2 be refunded immediately after entering in to agreement
with H1 and acceptance of performance Guarantee from H1.

1.12.3 EMD shall be refunded suo-motto without any application from the bidders

1.12.4 Power of Attorney

1.12.5 The Applicant should submit a Power of Attorneytle format specified in Bid Documenuthorizing the
signatory of the Proposal to commit the Applicant.

1.13 Proposal Validity

1.13.1 Bid Validity Period: 120 Days from The Date of Opening of Technical. Bidthority will make its best effort
to complete the selection process within this mkrib it becomes necessary, DPA may request théepain
writing, to extend validity of proposals.

1.14 Conflict of Interest

1.14.1 Bidders, and any of their affiliates, shall be ddased to have a conflict of interest and shall m®teligible for
selection as Operation & Maintenance Contractor @)Mnder any of the circumstancesset forth below:

a. Conflicting Assignment/job: A bidder or any of its affiliates shall not be Hdréor any Assignment/job
that, by its nature, may be in conflict with thissignment/job of the bidder tobe executed fordhme
Authority.

b. Conflicting Relationships. A bidder that has a business or family relatigmshith a member of the
Authority’s staff who is directly or indirectly irolved in any part of

i the preparation of the Terms of Reference of tha&gksnent/job,
ii.  the selection process for such Assignment/job, or

iii. supervision of the Contract, may not be awardedmatr@ct, until and unless the conflictstemming
from this relationship has been resolved in a maaoeeptable to theAuthority.
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1.14.2

1.15
1151

1.16
1.16.1

1.17
1171

1.18

Bidders have an obligation to disclose any situtibactual or potential conflict that impacts ttegipacity to
serve the best interest of Authority, or that magsonably be perceived as having thiseffect. featlu disclose
said situations may lead to the disqualificationhaf bidder or the termination of its Contract.

Corrupt or Fraudulent Practices

Authority desires to observe a high standard oicetturing the procurement and execution of Agregmia
pursuance of this Clause, the Authority:

a) will not accept a proposal for award if it detergsrthat the Bidder has, directly or indirectlylorough an
agent, engaged in corrupt fraudulent practices anpeting for the Bid Document in question, and will
declare a bidder ineligible.

b) if it, at any time determines that the bidder hagaged in corrupt or fraudulent practices, for tRid
Document or in the past for the purpose of thisvigion, the Authority defined the terms set forth a
follows:

"Corrupt Practices" means the offering, giving, @agéng and soliciting of anything of value to
influence the action of an official in the procurmam process or in Agreement execution; and

"Fraudulent Practice” means a misrepresentatiorfaufts in order to influence a procurement
process or the execution of an Agreement and iesludllusive practices among Bidders (prior
to or after Proposal submission designed to essablProposal prices at artificial, non-
competitive levels and to deprive the Authorityhefbenefits of free and open competition).

Prohibition against collusion amongst bidder(s)

Each Bidder shall warrant by its Proposal thatdbetents of its Proposal have been arrived at iexdepntly.
Any Proposal which have been arrived at, throughno@nce or collusion or pooling amongst two or enor
interested parties for the purpose of restrictiogpetition shall be deemed to be invalid and thecemed
Bidder(s) shall be liable to penalize as per bidutoent, at Authority’s sole discretion. The format Anti-
Collusion Certificate has been provided in Forni Section 3 of the Bid Document.

Confidentiality

Information relating to evaluation of Proposals aacommendations concerning awards shall notluéodisd to
the bidders who submitted the proposals or to geesons not officially concerned with the procasgjl the

publication of the award of Contract. The efforthigider to seek confidential information relatedhe process
may result in the rejection of its Proposal.

Interpretation of Documents:
Authority will have the sole discretion in relatitm

a) the interpretation of this Bid Document, the Pragdssand any documents provided in support of the
Proposals; and

b) all decisions in relation to the evaluation of Rysgls.

Authority will have no obligation to explain or jify its interpretation of this Bid Document, the
Proposal(s) or their supporting/related documanftsimation or to justify the evaluation process or
selection of the Selected Bidder.

In the event of conflicts of any sort among theotnfation and Instructions to Bidder and the Agrestimthe
documents shall be given the following priority:

a) Contract Agreement,
b) Information and Instructions to Bidder.

Authority reserves the right to use and interphet Proposal documents, data etc. it receives frerBtdder(s)
in its absolute discretion.
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Section 2 — Scope of Work

2.1 About the facility

Dr. Baba Saheb Ambedkar Convention Center at Gdhdhi (“Project Facility”) is a modern and integht@acility
developed by Deendayal Pahuthority. It has been decided that the Project Facility wé provided to schools,
companies and corporate or any other agency fortingse seminars, conferences, sports activity, batigg and
marriages etc. through an Agency.

The complex has been developed over a land of 854t and encompasses a constructed area of a@@0% square
meter, with sub- components including seating Ciypaxf 1200 PACS Inside and 500 PACS outside, Régoepcum
Lounge, VIP Rest Room & Green Room and Open PlaRe&taurant, facilities like videoconferencing, thidefinition
video projection system, modern acoustics and akaitr-conditioning with well-equipped cafeteria.

The state of the art facilities offered at Dr. BaBaheb Ambedkar Convention Center, are equippel Bitilding

Management Systems (BMS), central air conditiorand ventilation systems, power backup, fire prade@cand public
address systems, lifts/escalators for ease of puilvement on all levels and centrally monitoredTl@Gystem for safety
and security. Supporting infrastructure includes Pdnels, AC Plant, Pump room, AHU, surface and rbasé parking
facilities. For more details about the Project Fgcikindly refer Section-10 of Bid Document.

2.2 Facility Area

2.2.1 The Area where Selected Bidder will carry out therkvshall include all areas with-in boundary of
Project Facility includes buildings, equipments,. ewned by the Authority, including but not lindtéo
all built-up areas, basements, landscape and qmeses. Refer Section-10 for details of varioustasse
and list of equipments.
2.3 Scope of Work

Unless it is explicitly restricted, the scope ofrwainder the Contract for Operation and MaintengDoatractor (the
“OMC”) for operation and maintenance of Projectiffgcis as below:

2.3.1 Operation Services
The operation services under the scope of workliaided into following categories namely:
i.  Providing of Project Facility
i. Collection of Charges from Users
iii. Operation of Project Facility.
iv. Sanitation & Horticulture Works
v. Inspection and Complaint Management.

vi. Security Services

(). Providing of Project Facility:

a. The Project Facility shall be allowed to the Operahd Maintain for the purpose of operations anc
maintenance as per terms & condition of ContraceAment.
However, it is being clarified here that the actginting permission to operate and maintain the
Project Facility and the use of it or any part tkef shall not vest or create any proprietary intrin
favor of the Operation and Maintenance Contractdv{O) in the Project Facility or any part thereof
including any permanent fixtures, fittings, etcstalled at the Project Facility.

b. Project facility shall be permitted to use to thElI©in its present condition on “as is where is basn
payment of ‘Security Deposit' and filShe Year renin advance.

c. The project facility shall not be put to any purpse other than for managing, maintaining and
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operating the facility as per the contract agrednfailing which the contract will be liable for
cancellation of agreement at the risk, responsjtéind cost of the OMC.

d. The ownership of the project facility shall alwaged at all-time vest and deemed to vest with
Authority.

e. The Project Facility shall not be transferred by the OMC to any third party either by way of sub-
license, sublet, assignment or any other means.

(ii). Collection of Charges from Users of Project Bcility:

a. It is a responsibility of OMC to make necessamaagement for granting of permission to users for
using of the Project Facility on rent/charges/dserbasis.

b. Charges/Rent/Fees etc. for using of facility shalfixed by OMC based on market condition.

c. The OMC shall submit monthly details of users agdenue collected from Project facility thereof to
Authority.

d. All taxes, duties, levies, GST etc. as applicableuld be collected by the OMC from the users of
Project Facility and will be paid to the respecti¥evernment agency by him. The OMC shall give &
Quarterly certificate to the Authority that uporetfevenue earned by him as booking or Users charges
or any fees, GST or any other taxes have beenlpaldm and no GST or other taxes are payable b
Authority.

~

(iii). Operation of Project Facility
a. The OMC shall ensure day to day unhindered runafribe entire facility.
b. Cost, charges and expenses incurred for operatiagaging and maintaining etc. of Project Facility
during contract period shall be borne by OMC.
c. The OMC shall ensure operation and upkeep of alippaent’s (Electrical, Mechanical, HVAC, AV, IT
etc.) in accordance with Operation and maintenam@nuals provided by Supplier / Vendor /
Manufacturers and ensuring safety of equipmentangonal using it.

d. The OMC shall be responsible for operating and taaing the Building Management System (BMS)
in a fully functional, fully enabled manner.

e. The OMC shall ensure complete safety of the Prdjedility and users of the Project Facility in all
respect.

f.  The OMC shall be allowed to undertake any alterdéiddition to the existing structure during the
period of contract. However, the OMC operator cagcetemporary structures such as shamyana,
sheds, stages, village huts (bhungas) etc.

g. The OMC shall not indulge or allow anybody elsénmulge in anything, which may be or become or
occur to be danger, nuisance or annoyance to sigerg/public in the vicinity of the Project Fagjli

(iv). Sanitation and Horticulture Works:
The OMC shall
i. Perform routine cleaning of the internal and exdaéaneas to meet the required service standard.

i. Perform cleaning and upkeep of all furniture’s &tfires, equipment’s etc. in the project facilityes the
approved SOP/Manual.

ii. Perform periodic cleaning of facades, structureer@tance, external claddings, roofs etc. at alglitsi
(internally and externally).

iv. Deploy equipment’s for cleaning and shall be resjima for maintaining these at all time. Allco$ts
purchase/repair/spares/maintenance etc. for tlgpgpraent’s will be borne by OMC.

v. Responsible for the safekeeping of these equipmeitthe project facility and shall not take ousth
equipment’s any time during the term of contrabieotthan for repairs. In case such repairs take iam
a week, OMC shall arrange to provide alternatepggent for the ProjectFacility.
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Vi.

Vii.

viii

Xi.

Xil.

Xiii.

Xiv.

(v). Inspection & Complaint Management:

(vi). Security Services

The
a.

b.
C.
d

Polishing / vacuum cleaning / cleaning of floorarpets, carpet tiles, mats and mat wells and ertbere
same must be free from grit, dust and debris wihapparent stains. They must be clean and dry. A
carpeted areas are to be cleaned by the manufacagemmended methodsand recommended intervals.

Clean all water tanks and disinfects specially teegtart of rainy season.

. Entrances, service areas, parking areas, pavitigs,pgrounds, lawns, outside premises must be aiaet
so that no graffiti, debris, littercigarette endst or spillages are apparent after cleaning.

Disposal of garbage waste outside the premises eastle standards and directions provided by
Municipality.

The OMC shall be responsible for ensuring propenteaance and upkeep of all horticulture works.

OMC shall provide seasonal plants and seasonalefovas deemed fit by the OMC to maintain the
horticulture/landscape as per the satisfactionuhArity

OMC has to pay charges towards Electricity, Watet Sanitation Facility, Utility Bills etc. timelytéis
own cost for successful running of Project facibityd submit the copy of receipt to Authority. Dgrithe
contract period, if Authority find that OMC havetraid above charges, then Authority shall recdkier
charges from Performance security of OMC and giafito concerned authority.

Conduct yearly systems & equipment health audith emd through the AMC Service provider and submit
a health status report to the Authority.

However, the services as defined above is notéuinib or exclude any item in the scope of work thab
be covered for preserving the project and delivgetire services as per the satisfaction of the Aittho

At all-time the OMC shall allow full access to thethorized representative of Authority to inspédut t
Project Facility.

The direction issued by Authority shall be rectifiend attended the same if it not rectified/attengéhin
time then penalty as per Contract Agreement willevéed by Authority.

i. OMC shall create complaint management systemsafaitithting complaint raising by facility users and
enabling easy monitoring by the Authority.

activities and responsibilities of OMC for 88ty of Project Facility shall be as under:

To provide security services for the protectiofifefand property against theft, pilferage, fire.et
Prevent entry of stray animals like cow, dogs etc.,

Providing of round, the clock security Guards ie Broject Facility,

Hand held metal detectors should be provided tau8gcGuards forchecking and frisking of usersassl
as their carry bags,

Agency shall maintain records of inwards and outisanovement of men, materials and vehicles, etth wi
proper check.

Effective involvement during the crisis managemnli fire accidents and bomb threats and duringopiézal
drills. Liaison with appropriate agencies in catemergencies/Disaster & be well equipped withrtiipidate
contact numbers,

Lodging of complaints/FIRs in case of emergencwslisr on intimation,

Only physically fit Security Guards/Supervisorslsbha deployed by OMC with proper clean uniformdbes
and photo identity cards as per laid down ruledfiivate Security Agencies.

OMC shall bear all the expenses incurred on Sec8stvices.

However, the services as defined above is notdunib or exclude any item in the scope of work thab be
covered for preserving the project and deliverimgservices as per the satisfaction of the Autorit
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2.3.2 Maintenance Services.

The OMC shall be responsible for maintenance ofeetdacility and for rendering the services as pe
the terms and conditions stipulated in this docum&he OMC shall be liable to perform / undertake
following services:

a. Preserving the project, its equipment’s and assefser the satisfaction of the client
Day to day repairs/service of the facilities

Cc. AMC of all equipment’s shall be procured by the OM@ing the contract period, as deemed necessal
by the OMC, at their own cost for preservation lbpeoject equipment’s.

d. Keep the Inventory of all spares and consumablgsired for the unhindered operation and
maintenance of the facility and update on weekki$a

€. Annual Building Survey and prepare program for Repand submit action plan to Authority.

f. However, the services as defined above is notdignib or exclude any item in the scope of work ibat
to be covered for preserving the project and deligethe services as per the satisfaction of the
Authority.

2.3.3 Deployment of Minimum manpower:

i) The OMC shall have the following minimum manpowegfficiently and effectively manage the Project
facility:
SN Description Qty
Sweepes
Electriciar cum Technicia
Security Supervisc (24 x 7 Hour basis

SecurityGuarc (24 x 7 Hour basis
HVAC operato
Administrative staff clerk, manac

o O B WIN|F
N | O Wk~

Above minimum manpower’s are tentative. However, ©Bhall be responsible to maintain the serviceléesas
required and shall be liable to deploy additionalnpower as per the requirement to fulfil the scopeork for the
OMC services at its own cost as per the satisfaafdhe Authority.
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3.1

3.2

3.3
3.4
3.5
3.6

3.7

Section 3: Technical Proposal

Bidders need to submit all required informationhadupporting documents as per Form T1 to T1
and as per instructions provided in this Bid Docotne

Each page of technical and qualification informatishall be duly signed by the Bidder or his
authorized representative.

Incomplete bids shall be summarily rejected.
The language for submission of application shalEhglish.
Financial data, Project/Work costs, value of wogks, should be given in Indian Rupee only.

If the bid is made by a firm in partnership, it blee signed by all the partners of the firm alamigh
their full names and current addresses, or by s@aholding the power of attorney for the firm for
signing the application. In such a case a certifigply of the power of attorney should accompany th
application. A certified copy of the partnershipedecurrent address of the firm and the full name
and current addresses of all the partners of thedhall also accompany the application.

If the bid is made by a limited company or a lirditeorporation, it shall be signed by a duly
authorized person holding the power of attorneysfgning the application, in which case a certifieg
copy of the power of attorney should accompanyatti@ication. Such limited company or corporation
will be required to furnish satisfactory evidendeite existence before the contract is awarded. Th
information furnished must be sufficient to showattithe bidder is capable in all respects tqg
successfully complete the envisaged work.
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FORM-T1: LETTER OF APPLICATION

(Note On the letterhead paper of the Bidder includinty postal address, telephone no., fax no.,

telex no. and cable address.)

[Location, Date]

To,

Executive Engineer (TD)

Town Development Division

Room No. 105 GF, Annexe
Administrative Office Building
Gandhidham-370201, Kutch District
Guijarat State, India

Email: tddivisionkpt@gmail.com

Sub: Selection of Agency for Operation and Maintenace of Dr. Baba Saheb Ambedkar Convention
Center at Gandhidham

Dear Sir,

With reference to your E-Tender No. dated we [IName of Individual Biddéy
having examined all relevant documents and undmidieir contents, hereby submits our Technical and
Financial Proposal forSelection of Agency for Operation and Maintenancefdr. Baba Saheb Ambedkar
Convention Center at Gandhidham”

. We state that our proposal is unconditional anduatified.

. All information provided in the Proposal and in thgpendices is true and correct and all documents
accompanying such Proposal are true copies of thepective originals. This statement is made Herexpress
purpose of appointment as the Contractor for tbeeahid Assignment.

. I/We shall make available to the Authority any didaiial information it may deem necessary or reqtiae
supplementing or authenticating the Proposal.

. I/We acknowledge the right of the Authority to &jeur application without assigning any reasorothierwise
and hereby waive our right to challenge the samanynaccount whatsoever.

. I/We declare that:

a. I/We have examined and have no reservations t8ibheDocuments, including any Addendum issued bythe
Authority;

b. I/We do not have any conflict of interest in ac@rde with the prescriptions in the Bid Document;

c. I/We have not directly or indirectly or through agent engaged or indulged in any corrupt practice,
fraudulent practice, coercive practice, undesiraptactice or restrictive practice, as defined ind Bi
Document, in respect of any tender or request fopgsal issued by or any agreement entered into thvé
Authority or any other public sector enterpriseany government, Central or State; and

d. I/We hereby certify that we have taken steps tauenshat in conformity with the provisions of thedB
Document, no person acting for us or on our beldlfengage in any corrupt practice, fraudulentgpice,
coercive practice, undesirable practice or restgqgpractice.

. I/We understand that you may cancel the Bidding:®ss at any time and that you are neither bourddept
any Proposal that you may receive nor to selecCihietractor, without incurring any liability to tigidder in
accordance with the Bid Document.

. I/We certify that in regard to matters other thaowsity and integrity of the country, we or anyoofr Associates
have not been convicted by a Court of Law or ireticor adverse orders passed by a regulatory atythatiich
would cast a doubt on our ability to undertake Alssignment or which relates to a grave offence doiatages the
moral sense of the community.

. I/We declare that, we shall not engage the servafeany Sub-Contractor/Sub- Agency for the purposgs
discharging entire obligation under the Contract.

. I/We hereby irrevocably waive any right or remedhiethh we may have at any stage at law or howsoever
otherwise arising to challenge or question anysiecitaken by the Authority in connection with tedection of
Contractor or in connection with the Bidding Pree@self in respect of the above mentioned Project.
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10.1/We agree and understand that the proposal igsuty the provisions of the Bid document. In nsecahall I/we

have any claim or right of whatsoever nature if &msignment is not awarded to me/us or our propigsabt
opened or rejected.

11.1/We agree to keep this offer valid for 120 (Onentiied and Twenty Days) days from the Proposal Date D
specified in the Bid Document.

12.A Power of Attorney in favor of the authorized sidory to sign and submit this Proposal and docusnent
attached herewith.

13.In the event of my/our firm being selected as tlat€ctor, lI/we agree to enter into an Agreemerdcordance

with the form which shall be provided by Authorityle agree not to seek any changes in the aforés@idand
agree to abide by the same.

14.1/We have studied this Bid Document and all othecuinents associated with this Bid Document cangfafid
also surveyed the Project site. We understandetkept to the extent as expressly set forth irBideDocument,
we shall have no claim, right or title arising afitany documents or information provided to us liwy Authority

or in respect of any matter arising out of or conz®y or relating to the Public Procurement Prodeskiding the
award of works.

15.The Financial Proposal is being submitted onling.ohhis Technical Proposal read with the Finan€ledposal
shall constitute the Application which shall bediing on us.

16.1/We agree and undertake to abide by all the texnasconditions of the Bid Document. In witness ¢oér I/we
submit this Proposal under and in accordance ightérms of the BID Document.

Yours sincerely,

Authorized Signature [In full and initials]:

Name and Title of Signatory: Name of Firm: Address:

Page24 of 71




FORM-T2: INFORMATION ABOUT THE BIDDER

BIDDER'S ORGANISATION

Title of Work:
Selection of Agency for Operation and Maintenancefdr. Baba Saheb Ambedkar Convention Center at
Gandhidham.

State the Status of the Bidder's Organization nanfelblic Limited Company/ Private Limited

Company/ Partnership Firm/ Proprietary Firm, etc.

State the following:

Name of Company or Firm:

Country of incorporation:

Registered address:

Year of Incorporation:

Year of commencement of business:
Principal place of business:

GST Registration Number:

PAN Number:

Brief description of the Company including detaifdts main lines of business:

Details of authorized signatory of the Bidder:
Name:

Designation:

Company:

Address:

Phone No.:

Fax No. :

E-mail address:

Details of individual (s) who will serve as the piodf contact / communication for AUTHORITY witthie
Company

Name:

Designation:

Address:

Telephone No.

E-mail address:

Fax No.
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6.

Bidders shall enclose copy of EPF, ESI and Laboemhse;

Checklist of Technical forms

Forms no. Title Submitted | Pg. No. of
(Yes/No) Bid
Proposal

FORM-T1 LETTER OF APPLICATION

FORM-T2(A)| INFORMATION ABOUT THE BIDDER

(B) | FINANCIAL CAPABILITY CRITERIA

FORM-T3 POWER OF ATTORNEY

FORM-T4 EXPERIENCE OF SIMILAR WORKS

FORM-T5 EXISTING COMMITMENTS

FORM-T6 DECLARATION

FORM-T7 WORK PLAN

FORM-T8 ANTI COLLUSION CERTIFICATE

FORM-T9 DETAILS OF LITIGATION / ARBITRATION CASES

FORM-T10 | INTEGRITY PACT

Tender Fees| Scanned copy of the submitted Banker's Pay Orde

Details Demand Draft for tender fe€3R the copy of certificate of
National Small Industries Corporation (NSIC)/MSME
Certificatetowards the exemption of cost of tender

Tender Copy| Signed and Sealed Bid Docum

We understand that in case we do not submit redjimfermation in given formats along with suppogtin

documents, Authority may treat our proposal as responsive.

Authorized Signature [In full and initials]:

Name and Title of Signatory:

Name of Applicant Firm:

FINANCIAL CAPABILITIES OF APPLICANT

All individual firms are required to complete th#armation in this form. The information supplied

shall be the annual turnover of the Bidder, in terof the amounts billed to clients for each year fo

work in progress or completed.

Page26 of 71




Name of Applicant

FINANCIAL CAPACITY OF APPLICANT

S. Financial Year Turnover Net Worth Profit
No.

(1) &) 3) 4) (5)
1. 2018 - 2019

2. 2019 - 2020

3. 2020 - 2021

Certificate from the Statutory Auditor

= This is to certify that (name of the Applicant) aseived the payments shown in column =

3 above against the respective years on accoymoefding operation and maintenange
services, sanitation of building and open areaursyc services for the comple

horticulture, waste management etc. and has neéhwasrshown in column 4 above.

Note: In case the Applicant does not have a statutorytaydt shall provide the certificate from its

CharteredAccountant that ordinarily audits the aahaccounts of the Applicant.
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FORM-T3: POWER OF ATTORNEY

(On a Stamp Paper of relevant value)

POWER OF ATTORNEY FOR AUTHORISED SIGNATORY

Know all men by these presents, we (name and easldriethe registered office) do
hereby constitute, appoint and authorize Mr. /Ms. (name and address of residence) who is
presently employed with us and holding the positibn as our attorney, to do in our name and on

our behalf, all such acts, deeds and things negessaonnection with or incidental to our propo$ad
E-Tender for Selection of Agency for Operation and Maintenance foDr. Baba Saheb Ambedkar
Convention Center at Gandhidham”.

We hereby agree to ratify all acts, deeds and thlag/fully done by our said attorney pursuant tie ®ower of

Attorney and that all acts deeds and things doneubyaforesaid attorney shall and shall alwaysdéeed to have
been done by us.

Executant

Signature of Attorney
(Name, Title and Address of the Attorney)

Attested Executant

Notes:
To be executed by the sole Bidder.
The mode of execution of the Power of Attorney s$tidae in accordance with the procedure, if any Bown by

the applicable law and the charter documents oéxeeutant(s) and when it is so required the sdmeld be under
common seal affixed in accordance with the requrededure.

Also, where required, the executants(s) should #ufon verification the extract of the charter doeents and
documents such as a resolution / power of attormégvour of the Person executing this Power obAtey for the
delegation of power hereunder on behalf of the &idd

In case the Proposal is signed by an authorizeecRir of the Bidder, a certified copy of the appiaje resolution /
document conveying such authority may be enclosdidu of the Power of Attorney.
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FORM-T4: EXPERIENCE OF SIMILAR WORKS/
SIMILAR PROJECTS

Name of Bidder

A. Experience of Bidder for Similar Works with minimusailt up area of.500sgm
S. Name | Name o] Date of | Date of | Period Total built Total Description
No | ©of Client Award of | completed | of up area of cost of | of services
Work | with work work/ Contra | ha Work work provided
address Duration ct (in INR
and of Crores)
contact Operated
numbers &
maintaine
d work
@ @ 3) 4) ) (6) (7) 8) 9)

#The Bidder should provide details of only thosejgxts undertaken by the Bidder directly or whéeBtidder has

more than 26% stake in the total fee received mexgcuted in partnership/joint venture/ consortium

Certificate from the Statutory Auditor/ Charteredcduntant

This is to certify that the information containedG@olumn 8 above is correct as per the accoahthe Bidder

and/ or the clients.

Name of the audit firm:

Seal of the audit firm Date:

(Signature, name and designation of the authosgthtory)

In case the Bidder does not have a statutory aydihall provide the certificate from its ChagdAccountantthat

ordinarily audits the annual accounts of the Bidder
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FORM-TS5: EXISTING COMMITMENTS

Current Contract commitments / works in progress

Name of the Bidder:

Bidders should provide information on their curr@simmitments on all contracts that have been awhrde

or for which a letter of intent or acceptance hagb received, or for contracts approaching completi

but for which an unqualified, full completion céidate has yet to be issued.

S. Name of |Percentage [Percentage Name and| Contract | Length | Stipulated | Value of Estimated
No. |[the and amount [and amount| Address of|value | of the date of outstanding | completion
contract, |of sub- Client Project/ | completion | work date

Location |participation |contracted | ,. . Work
(including
and Nature |of firmin the |by the firm Tel./ Fax,
of the Project/Work .
Email
work no.)
@ @ 3 4 ®) (6) (7 ®) 9 (10)
1
2
3etc
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FORM-T6: DECLARATION

(To be executed on bidder’s Letter Head)

To.
(Project title)
Ref:

The undersigned, having studied the qualificatigdongission for the above mentioned tender, heredigst
(a) The information furnished in our bid is true andwate to the best of my knowledge.

(b) That, in case of being pre-qualified, we acknowtetitat the Authority may inform us to participatedue time
for the opening of Financial Proposal of the Termtethe basis of provisions made in the Tender ¢&apto
follow.

(c) When the call for Tenders is issued, if the letathnical or financial conditions, or the contrattcapacity of
the firm changes, we commit ourselves to inform wma acknowledge your sole right to review the pre
gualification made.

(d) We enclose all the required qualification data farrmand all other documents and supplementary irdbom
required for the qualification evaluation.

(e) We also state that no changes have been madeibyhesdownloaded tender formats and understardrthbe
event of any discrepancies observed, the tendestdubion website of (n) procure is full and finat &l
legal/contractual obligations.

() We also declare that, our firm has not beennkdrblack-listed/de-listed by any Central / Statelle govt.
Agency/PSUs.

(g) We also give an undertaking that, we have natlenany payment or illegal gratification to anysoer /
authority connected with the bid process so asmtimaénce the bid process and have not committed arn
offence under the PC Act in connection with the bid

Date:

Place:
NarfeApplicant:

y

Represented by (Name & capacity)

Page31of 71




FORM-T7: WORK PLAN

Applicant shall submit their work plan as@andard Operating Systemdor the required services.
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FORM-T8: ANTI COLLUSION CERTIFICATE

(on letterhead of Applicant)

1. We certify that this Proposal is made in good faitid that we have not fixed or adjusted the amaofirthe
Proposal by, or under, or in accordance with amgegent or arrangement with any other person. & eértify
that we have not and we undertake that we will betore the award of any contract for the work:

0] (a) Communicate to any person other than the Aitthfar person duly authorized by it in that behié
amount or approximate amount of the Proposal, op&sed Proposal, except where thedisclosure,nfidamce, of
the approximate amount of the Proposal was negessaibtain premium quotations required for theparation of
the Proposal

(b) Enter into any agreement or arrangement withpemson that they shall refrain from bidding, tisémall
withdraw any Proposal once offered or vary the amhofiany Proposal to be submitted.

(ii) Pay, give or offer to pay or give any sum of mooegther valuable Considerations directly orindihg
to any person for doing or having done or havingeal to be done in relation to any other Propogatiposed Proposal
for the work, any act or thing of the sort desatila¢ (i) (a) or (i) (b) above.

2. We further certify that the principles describedoaragraphs 1 (i) and (ii) above have been or bvél brought to
the attention of all sub-contractors, suppliers assbciated companies providing services or matianected with
the Proposal and any contract entered into with sub-contractors, suppliers, or associated corepamil be made
on the basis of compliance with the above prineifie all parties.

3. We are not part of any “Anti-competitive practicgich as collusion, bid rigging or anti-competitareangement,
or any other practice coming under the purview bE TCompetition Act, 2002 as amended from time toefi
between two or more bidders, with or without thewkfedge of the Procuring Entity (Authority), thaggnimpair the
transparency, fairness and the progress of theuprowent process or to establish bid prices aticaif non-

competitive levels,

4. In this certificate, the word "person" includes g®ysons or any body or association, corporatenimcorporated;
"any agreement or arrangement” includes any traiosad¢ormal or informal and whether legally bindior not; and
"the work" means the work in relation to which tRioposal is made.

Dated this.........ccocoviiiiii i, Days Of...ccveviviiiviiiiee 2021 oo e

Name of the Bidder.

12770 [0 =T PP
Signature of the designated PersoN...........ouie it iiiie i et e cemeeeenes
Name of the designated Person...........oovvie i e e e e
Date of receipt of Bid Documents.............c.cccovveennnene.
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FORM-T9: Details of Litigation / Arbitration cases

Details of Litigation / Arbitration cases resulting from the contracts executed by the bidder in the ast
or currently under execution (Details of both compéted as well as Ongoing Litigations & Arbitrations
may be furnished)

Year Ongoing/ | Name of Name of Main Cause| Disputed Actual

completed | the Court Client of Litigation | Amount Awarded
where / Arbitration Amount
pending

Signature of the Authorized Signatory
of the bidder (with seal)

Name :
Designation :

Date:

Place.
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4.1

Terms which are defined herein may not necesshailje been defined in the conditions of Contrackédep their
defined meanings. Capital initials are used toftifledefined terms:

Vi.

Vii.

viil.

Xi.

Xii.

Xiii.

Xiv.

XV.

4.2
42.1

4.3
43.1

4.4
44.1

4.4.2

Section — 4: General Conditions of Contract

Definitions

“Authority” means the Deendayal PoAuthority (DPA) with whom the Selected Bidder signs the
Agreement for the work.

“ Assignment means the work that the Operation & Maintenanceti@otor shall perform pursuant to the
Contract Agreement.

“AMC” means Annual Maintenance Contract.

“Bid Document’ means E-tender for “Selection of Agency for Opiera and Maintenance of Dr. Baba Saheb
Ambedkar Convention Center at Gandhidham” includadf related attachment(s), amendment(s) and
corrigendum(s).

“Capital Asset”are core assets installed by the Authority in Ritdjacility
“Commencement Datetneans date as defined in Clause no. 1.10 of Bidibeant.

“Contract Period is the period commencing from the Effective Débe the duration as defined in
Clause 1.10.2 of Bid Document.

“Contract Agreemeritor “Contract” or “Agreement” or “CA” means agreement signed between Authority
and Selected Bidder.

“Effective Daté means date as defined in clause no. 1.10.1 oDRicument.
“Mobilization Period means period as defined in clause 1.10.1 of Bidubnent.

“Operation & Maintenance Contractor”/ “OMC”/ “Agency” / “Contractor” means the selected
bidder who has completed the agreement signing dlities with the Authority foDperation and
Maintenance of Dr. Baba Saheb Ambedkar Convention énter at Gandhidham in accordance with the
terms & conditions of the Contract Agreement.

" Project Facility' or “Project Facility Ared or "Facility Ared' means the premises as defined inSection-2 gf
Bid Document.

“Scope of Work means the providing services as per scope of wefiked Section-2.

“Selected Biddérshall be as defined in clause 1.7.2 of Bid Docome

0]

“User Fee” means all charges, costs, fees, tariff, rentadsaher amounts by whatever name called, payabl
to OMC by the users or any other Person, etc. pmtsto this Agreement, for the purpose of rendeohg
services and utilisation of the Project Facility &ych users, or other Persons, at any time and tirom to
time.

Sub-contracting

The OMC shall not sub-contact any portion of work.

Materials, Machinery & Equipment

The OMC shall arrange and supply at his own cdsiaterial, machinery, equipment and temporary \work
requisite or proper for effective execution of #ssignment.
Labour

The OMC shall, make his own arrangements for ttgagement of all staff and labour or other, andtlfeir
payment, housing, feeding and transport.

The OMC shall, if required by the Authority, delii® the Authority a return in detail, in such foamd at such
intervals as the authorized representative of Aitthonay prescribe, showing the staff and the nundfethe
several classes of labour from time to time empidyg the Contractor on the site and such otherimftion as
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4.5

45.1

45.2

4.5.3

4.6

46.1

4.6.2

4.6.3

4.7

4.7.1
4.7.2

4.8

. The Selected Bidder shall have to pay fibste Year rentwithin 14 days from the date of issue of Work Oruter

the Authority may require.

Compliance with Labour Regulations

During continuance of the contract, the Contrastmall abide at all times by the all existing labenactments
and rules made there under, regulations, notiioatiand bye laws of the State or Central Governroefdcal
authority and any other labour law (including ryjesgulations, bye laws that may be passed ofication that
may be issued under any labourlaw in future eilyethe State or the Central Government or thel lmathority.

The Contractor shall keep the Authority indemnifiedcase any action is taken against the Authdsitythe
competent authority on account of contraventiommy of the provisions of any act or rules madeeherder,
regulations, or notifications including amendmelitthe Authorityis caused to pay or reimbursestsamounts
as may be necessary to cause or observe or for abservance of the provisions stipulated in the
notifications/bye laws/Acts/Rules/regulations irihg amendments If any on the part of the contradte
Authority shall have the right to deduct any morgae to the OMC including his amount of performance
security. The Authority shall also have right tcaoeer from the Contractor any sum required or esteu to be
required for making good the loss or damage suffesethe Authority.

The employees of the OMC in no case shall be tesgethe employees of the Authority at any poirtiroé.

Insurance against accident

The OMC at his cost shall indemnify and keep indiieuh the Authority against all damages or compé&nsa
payable by Law in respect or in consequence ofaatydent or injury to any workmen or other persorhe
employment of the OMC and against all claims, dessaproceedings, costs, charges and expenses evatso
in respect thereof or in relation thereto and thuethArity shall be at liberty to deduct or adjusinfrthe OMC'’s
dues any amount that Authority may be called upopay toward claims, demands, proceedings, cdsésges
and expenses whatsoever in respect of or in reldtoany accident or injury referred to above withany
reference to the OMC.

The OMC shall insure against such liability witle t@eneral Insurance Corporation of India or othsuiance
company approved by the Authority and shall corgisuch insurance during the whole of the time #mt
persons are employed by him and shall when requpettiuce to the Authority or the Authority’'s
Representative such policy of insurance and theipeéor payment of the current premium providedas that

in respect of any persons employed by any OMC abibgs to insure as aforesaid under this sub-clalak be
satisfied if the OMC shall have insured againstlifility in respect of such persons in such marthat the
Authority is indemnified under the policy but theM@ shall require to produce to the Authority or the
Authority’s Representative when required such pob€ insurance and the receipt for payment of theent
premium.

If the OMC shall fail to effect and keep in fordestinsurance referred to above the Agreement wilidble to
be terminated and the OMC will be responsible eéoAlthority for the damage thereby incurred by him.

Safety
The OMC shall be responsible for maintaining tHetyeof all activities on the site.

In respect of all labour directly or indirectly played in the work for the performance of the OM@ast of this
contract, the OMC shall at his own expense arrdngehe safety provisions as per Government guiesli
framed from time to time and shall at his own exggeprovide for all facilities in connection theréwi

Payment Terms and Conditions

The Selected Bidder shall p®ne Year Rent(One Year rent) to Authority as quoted in the Financial Proposal

the form of Demand Draft/Pay Order issued by antiddalized or Scheduled Bank in favor of Deenda¥att
Authority, payable at Gandhidham and for subsequent One réeaishall be payable by the bidder within th
fifteen days of next due date, failing which intr@ 18%per annum will be charged.
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4.9
49.1

49.2

493

4.10

411
411.1

4.11.2

4.11.3

Manuals & Registers

The OMC shall provide updated asset register réuogrithe actual condition of the assets at the tifniakeover
and at the end of the contract period.

If the OMC does not submit the asset registereaetid of the contract period or they do not re¢hvéuthority’s
approval, the Authority reserves the right to witththe Performance Security and recover the amyuatndue
from Performance Security.

The OMC shall Prepare and submit the Standard @pgr&rocedures(SOP) as per CPWD or governmennt
guidelines for operation and maintenance of bugdiretc. for smooth functioning of the operation and
maintenance services, within 30 days of commencenfeagreement, to Authority for approval.

Force majeure

Force Majeure Event: Force Majeure Event shall mean any event or cirtangg or a combinationoccurring in
India set out hereunder, which affect or prevemt Brarty claiming Force Majeure ("Affected Partyfprh
performing its obligations:

(A) Non-Political Events
(a) Acts of God or natural disasters beyond the redsenzontrol of the Affected Partywhich could not
reasonably have been expected to occur, includingniot limited to storm, cyclone, typhoon,
hurricane, flood, landslide, drought, lightningrteguakes, volcanic eruption, fire or exceptionally
adverse weather conditions affecting the implentamaf the Project.
(b) Radioactive contamination, ionizing radiation
(c)Pandemic, Epidemic, famine.
(d) An act of war (whether declared or undeclared)agion, armed conflict or act offoreign enemy,
blockade, embargo, military action, nuclear blast.
(e) Strikes or boycotts or industrial action or any lpubgitation of any kind;
(f) Any event or circumstances of a nature analogoasymf the foregoing.
(B) Political Event
(&) Change in Law, other than any Tax laws, rules agilations, to which the provisions of Change in
Law as per the Agreement cannot be applied;
(b) Expropriation or compulsory acquisition by any Aattity of the Project Facility or part thereof oryan
material assets or rights of the OMC; providedgame has not resulted from an act or default of th
OMC or such person;

(]

Performance Security

Within 21 days of receipt of the Letter of Acceptanthe OMC shall deliver to the Authority a Penfiance
Security [to cover the amount of damages and/octmepensation of the breach of contract or Pesliieany
of the forms given below for an amount equivalenRs. 50,00,000/- (Rupees Fifty Lakhs Ordg)stipulated in
the conditions of contract.

Performance Security should be submitted in form D/BC/PO or Bank Guarantee issued by
Nationalized/Scheduled Bank having its branch atdbalham within 21 days from the date of issue GIAL
Failure of the Selected bidder to comply with teguirements as mentioned above shall constitutiéciguit
grounds for cancellation of the award of work ane bidder can be disqualified from bidding for aontract
with DPA for a period of three years from the datexotification apart from forfeiture of EMD.

It is expressly understood and agreed that theopeence security is intended to secure the perfocmaf
entire Agreement.

Should the contract period, for whatever reasoetiended, the Bidder, shall at his own cost, getvlidity
period of Bank Guarantee in respect of performaseurity furnished by him extended and shall furrtise
extended / revised Bank Guarantee to the Authdriffipre the expiry date of the Bank Guarantee aaifyin
furnished.
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4.12
4121

4.12.2

4.12.3

4.12.4

4.13

4.14

4.14.1 if at any time any payments, assignments, chaligespr damage herein specified to be paid by tMCO

4.14.2 if OMC is adjudicated to be as bankrupt or beconselvent; or
4.14.3 if the OMC assign or sublet the Project Facilityaay portion thereof without DPA’s permission; or

4.14.4 if the OMC fails to provide necessary repairs aradimenance to the project facility as per the cooliof

4.14.5 change in the control of OMC arising for sale, gssient, transfer or other disposition of capitacktin

4.14.6 if the OMC through any of its employees, by takamyantage of their free access to the Projectitfgcil

4.14.7 if the OMC shall do any act or thing thereby cagdirmrm to the said Project facility’s or its intstethe

4.15
4.15.1

4.15.2

Appropriation of Performance Security

Performance Security submitted by the OMC shalfdséeited if the OMC fails to commence operations &
maintenance as per the requirements of this BiduDeant.

In the event the OMC fails to perform any or &l @bligations under the Agreement and damagesrgesied
for such failure, the Authority shall have right appropriate such amount as damages from the Refame
Security submitted by the Selected Bidder.

Upon occurrence of a OMC Default or failure to maey condition as per the Agreement, the Authcsfts,
without prejudice to its other rights and remediegeunder or in law, be entitledto encash andapjate the
relevant amounts from the Security as Damages dfoh sSOMC Default. Upon such appropriation from the
Performance Security, the OMC shall, within 30r{thidays thereof, replenish, in case of partigirapriation,
to its original value, and in case of appropriatidrthe entire Performance Security provide a fiesHormance
Security, as the case may be, failing which thehatrity shall be entitled to terminate this Agreemen

Upon replenishment or furnishing of a fresh Perimnoe Security as aforesaid, the OMC shall be edtith an
additional Cure Period of 30 (thirty) days for rafyimg the OMC Default, and in the event of the OMG
curing its default within such Cure Period, the Warity shall be entitled to encash and appropriteh
Performance Security as Damages, and to terminstégreement.

Release of Performance Security

Performance Guarantee will be refunded immediately later than 3 months from the date of satisfilgto
handing over the premises with all assets backRé @nd payment of all the dues pertaining to themises
like Electricity Charges, Water charges, Municipataxes and other levies etc. and discharge dibailities by

successful bidder connected with the contract.

Default:

The following shall constitute the event of defdujtthe Operation & Maintenance Contractor(OMC): -

shall remain in arrears and unpaid for a perio@ioélays, or

the Contract Agreement; or

the OMC; or

engage in or knowingly take part or fail to takéi@tto prevent the commission of any illegal aitiéas at
the Project facility; or

OMC'’s allotted premises therein shall be distrajregthched, seized.

Termination

In the event of default, the OMC shall be inforniredvriting by the Authority of any alleged violatithe OMC
may have committed; giving the notice period ofda@s from the date of receipt of such written comitation
to clarify, explain or commence to rectify suchegkd default. Thereafter the Authority may in #vent of
such clarification, explanation or rectificatiorgtrbeing found satisfactory proceed to take necgssztion to
suspend, cancel or terminate the agreement;

Upon termination of agreement, in the event ohdkfby the OMC, the Authority shall have righteister upon

the project facility and to take the possessiorrethieand bring suit/s for and collect all due pawtseof
obligations which may have accrued up to the tirhsuzh termination and re-entry and forfeit the Bty
Deposit and the One Year rent for the remainingppgpaid in advance.
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4.16
4.16.1

4.17
4.17.1

4.18

4.18.1

4.19
4.19.1

4.19.2

4.20
4.20.1

4.21
4211

4.21.2

4.22
4.22.1

Earlier Termination:

The work is awarded by the Authority to the OMQuophe condition that the OMC shall perform eact an
every term and condition set-forth in the terms aodditions of the Agreement. In case of violatarany of
such condition by the OMC, Authority shall aftevigig one months’ notice may terminate the agreemen
forfeit all the security deposits and tbee Year rent for the remaining period in advance. However, thé¢CGD
cannot terminate the agreement during currenci@fgreement.

No compensation on expiry of Contract Period:

No compensation whatsoever shall be payable byAtitaority to the OMC on the expiry of the contract
period.

Peaceful possessions of Project facility on expirgf contract period or on termination of
agreement:

The OMC, on the expiry of contract period or omeration of the agreement, shall hand over theeetoj
facility to the Authority in the same conditioniasvas at the time of providing of the project fagito OMC.

Extension/Renewal of Contract

The extension or renewal of the contract in terfriga@ease in duration of contract or addition doge of work,
if required by the Authority may be considered makinto account the performance of the OMC. Howgver
Authority is not bound to consider any such extensi

The extension or renewal of the contract shalldpea the terms as approved by the Authority.

No interest payable:

No claim for interest from the OMC will be entenad by the Authority in respect of any depositswath
respect to any moneys or balances which may beeilands of the Authority owing to any dispute lestwthe
Authority and the OMC, or with respect to any detenthe part of the OMC in making payments or otlees.

Contractor's Employees:

The Contractor's employees shall be healthy (freenfany illness) and competent to carry out the jie
Contractor's employees shall perform their dutietha premises with due diligence and take all gunéons to
avoid any loss or damage to the DPA property /@ersThe Contractor will be solely liable for allatters of
any indiscipline, theft, indecent behavior, officmisconduct, loss or damage to any DPA persoropgnty at
the project facility.

The DPA shall be at liberty to object to and reguhe Contractor to remove forthwith from the weanky
person employed by the Contractor in connectiom wie operation or maintenance of the facility vimahe
opinion of the DPA misconducts himself or is incatgnt or negligent in the proper performance ofdhises
or whose employment is otherwise considered byDiRA to be undesirable and such person shall naigla
re-employed. Despite of direction from Authorityr fremoving of such person, he is not removed by the
Contractor then action will be taken by authorigydeemed fit.

Obligations of Operation, Maintenance Contractor (QMIC)

General
A. Standard of Performance

The OMC shall perform the services and carry owdrtiobligations hereunder with all due diligence,
efficiency and economy, in accordance with gengradicepted professional standards and practices, an
shall observe sound management practices, and gnaploropriate technology and safe and effective
equipment, machinery, materials and methods. TheCQall at all the times support and safeguard th
Authority’s legitimate interest in anydealings wihe other parties.

W
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4.23
4.23.1

4.23.2

4.23.3

B. Law governing Services

The OMC shall perform the Services in accordandé tie Applicable Law and shall take all practieabl
steps to ensure that the personnel of OMC, comfitytie Applicable Law.

C. Conflict of Interest

The OMC shall hold the Authority’s interests parami without any consideration for future worksdan
strictly avoid conflict with other assignments beir own corporate interests.

a. OMC not to benefit from commissions, discounts, etc

i. the OMC shall not accept for its own benefit arage commission, discount or similar payment in
connection with activities pursuant to this Contracin the discharge of its obligations hereunder
andthe OMC shall use its best efforts to ensuae Plersonnel involved shall not receive any such
additional payment.

ii. Furthermore, the OMC shall comply with the Authgstapplicable procurement guidelines for
procurement of goods, works or services.

b. OMC and affiliates not to be otherwise intereste@ioject

The OMC agrees that, during the term of this Cateand after its termination, the OMC and any
entity affiliated with OMC, shall be disqualifiedoin providing goods, works or services resultirogrir
or directly related to the OMC for the implementatof the project.

c. Prohibition of conflicting activities

The OMC shall not engage, and shall cause thegdhael not to engage, either directlyor indirectly
in any business or and their professional actiwitigich would conflict with the activities assignted
them under this Contract.

D. Confidentiality

Except with the prior written consent of the Autigrthe OMC and the Personnel shall not at anyetim
communicate to any person or entity any confidémtiformation acquired in the course of the cortrac
period, nor shall the OMC and the Personnel makdipthe recommendations formulated in the coufse 0
or as a result of the Services.

E. Liability of the OMC

Subject to additional provisions, if any, set fonththe Contract, the entire and collective lidiilof the
selected OMC arising out of or relating to thisemgnent will be to the extent of the agreed Security
Deposit submitted by the Contractor.

The liability of the OMC shall be as per the scopgork defined in Section-2 of Bid Document.

Obligation of The Authority
Assistance and exemptions

Authority shall assist the OMC and his staff foittopg necessary statutory permissions, approviasy) as
may be required under the law for their stay ajqutosite and for providing Services asper Scdp&/ark. Such
assistance shall not be considered as Authorityligation.

Access to Land

Authority warrants that OMC shall have, free of e unimpeded access to all land at Project Faditit
respect of which access is required for the peréoma of the Services. The OMC will be responsibleainy
damage to such land or property thereon resultiom fsuch access or such damage is caused by default
negligence of OMC or Personnel or any affiliatehem.

Statutory and regulatory compliances
Procurement or renewal of statutory and regulatorgpliances related to Authority’s assets shaliree by the
Authority. Authority may seek advice from OMC farch procurement or renewals.
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4.24

4.25
21

4.26

4.27

Accounting, Inspection and Auditing
The OMC shall follow standard accounting practifmsmaintaining their accounts and shall permit

the nominated or authorized representatives of étitghto inspect the firm's account and records
related to the performance of the firm, if so regdiby the Authority.

Documents Prepared by the firm to be the Property DAuthority

All plans, drawings, specifications, designs, répaorrespondence and other documents prepardtebC

in performing the Services shall become and rertf@nproperty of the Authority, and the firm shalgt later

than upon termination or expiration of this Contraeliver all such documents to the Authority,atiger with a
detailed inventory thereof. The firms shall not ueese documents for purposes unrelated to thigr&un
without the prior written approval of the Authority

The OMC can rent the room amenities available éngiemises.

The food court/cafeteria can be run by the OMGuaoh a way that it can generate revenue .
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51

5.2
5.3
5.4

55

5.6

5.7

5.8
59

5.10

511

5.12

5.13

Section — 5: Special Conditions of Contract.

The Authority shall allow the selected bidder héwrareferred as the Operation & Maintenance
Contractor (OMC) to operate and maintain the Ptdpaglity for the period of Ten (10)Years.

The OMC shall operate and maintain the ProjeciiiBaas per the scope of work.
The OMC shall depute minimum manpower as per¢bpes of work mentioned at Section-2.

The OMC shall not give preference to any user afidallow the facility strictly on “First come fits
Use” basis.

The OMC shall permit the Authority or any personhauized by the DPA to enter upon and inspec
the said premises and to call for any informatielating to the Project facility maintained by the
OMC in this behalf.

The OMC shall be responsible for observanceslaiubds and regulations laid down, or as may be

laid down, hereafter from time to time by DPA inistbehalf.

The OMC shall intimate the names and addressdseahanager/responsible person, along with the
mobile phone who will be always available at site feceiving any instructions, notice, etc. before
using and during the possession of the site. TR @hall also keep an instruction book at facility

for receiving instructions from Authority. The OMs¢hall endeavor to have good behavior with the

facility users and prevail upon its personnel teehpolite & good behavior with the users and publig
at large.

The OMC will display hoardings, advertisement ailfty for earning charges.

The OMC shall carry on the work of fulfilment ofsftheir obligation undertaken by them as pe
agreement. The OMC shall be responsible totallyafbeactivities on facility including those of thei
employees temporary or otherwise. The OMC shatl hésheld responsible for any misbehavior ove
charging or illegal activities etc. done by thentlair employees during manual operation of site.

The OMC shall keep the Authority, harmless and mmaiied from and against all losses, suits,
damages, costs, charges and claims, and demantsoeber including claim under the Workmen'’s
Compensation Act, 1924, their Officer or servangg/reustain incur or become liable to pay by reaso
of any consequences of any injury to any persotoaany property either belonging to the DPA
whether resulting directly through any accidentitrerwise to life or property. The OMC shall submit
the copy of workmen’s compensation insurance pplidyird party insurance of min. 5 lakh, and
OMC's all risk policy for the contract period toetiuthority.

Nothing herein contained shall be construed asecdnfy upon the OMC any rights, over the project
facility or creating or transferring any interestthe said premises in favors of the OMC.

It will be mandatory on the part of OMC to oper&tenaintain project facility till the date of expir
once it is allotted. If OMC discontinue to operétenaintain of project facility on his own, for oroe
the other reason, the security deposit & rentsréonaining Contract period till any other alternate
arrangement made by the DPA will be recovered.

In the event of breach of following default or amfythe terms and conditions of this agreement b
the OMC, the Authority shall be at liberty to reeokcontract within 30(thirty) days’ notice or pépa
will be imposed in case of such observation / defau

a. Committed breach of any of the terms of contract or

b. Has failed to comply with the instruction issugdDPA or its authorized officer or

c. Despite previous warning is otherwise persisteotl§lagrantly neglecting to comply with any of the
obligation under the Contract or

d. Non-courteous rule behaviour with the Users/custsnor

e. In case the OMC is found subletting or transferithe benefits and the privileges of the agreeme

hereby granted or any part thereof or any intetiestein to any person or persons without thé

approval of DPA, his agreement will be terminated.

5.14 Deduction for Non-Performance or on account of breeh:

Page42 of 71

=

>

\1%2




5.14.1 Subject to the terms and conditions mentioned | @ontract, any deficiency by the OMC in

performance of its delivery obligations, shall rentim liable to pay following penalties:

the

Deficiency / Non-functioning of following
Equipments

Charges/penalty per dayor part
thereof will be levied in addition to

Yearly Rent

Any equipments & machine

1% of theYearly Reit

5.14.2 In case of repetitive instances of non-performamggilarly, the Authority may take necessary acfiun
termination of Contract and forfeiture of PerformmarBank Guarantee after issuing a maximum of one

months’ notice.

5.15 Penalty Rate for various defects and non-compliancef contract conditions shall be as under:
Minimum Non- Penalty
S. No Service Level Requirement Requirement | Compliance Rate
Limit (INR)
Cleanin¢service as pel the scoptof work of all the premise| Once/ Day
. in th ject facility.
1 in the project facility 1 Day 500/ Day
2. Cleaning of External surface including glass fagaoéernal Once
building surface, structure at entrance plazaldteaghts. a 1 Day 500/ Day
Month
3. Cleaning of all Carpets, Sofas, Chairs etc. As pel
Manufacturer 500 / Day
recommende| Compulsory
dmethods
and
intervals
4. Cleaning and disinfection of all water tanks, waditegs, Once 1 Day 1000/
drainage lines etc. ina Da
Month y
5. Pest Contrc Onceina 1 Day 1000/ On
Month
repeated
non-
complianc
e.
6.
Removal and replacement of damaged fixtures, ecgripsn - Compulsory | 500 / Day
etc.
7. De-weeding work for lawn areas with required equépin
including all cutting, trimming, making good in kelg. Daily Compulsory | 100/ Day
8. Making kyaries, mulching for trees, shrubs & groooders Daily
at kyaries, mixing of manure for trees and gras#ing Compulsory | 100/Day
required
9. . Whenever
Manual watering. Required Compulsory 100/ Day
10. | Replacement of damaged grass, trees and shrubs. Wheneve Compulsory
Required & 100/ Day
immediately
11. | Anti-termite treatment for damages leaves andWheneve Compulsory
branches. Required & 100/ Day
immediately
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Minimum Non- Penalty
S. No Service Level Requirement Requirement | Compliance Rate
Limit (INR)

12. | Paintin¢ inside outsid¢ as per approver paint on 1Time/6 1 Month 1000/ 15
grills, fencing & all service / entrygates & Month Days
gate columns.

13 Electric fixtures maintenance or replacement fifund ;A\;\zce pe
damaged all complete Immediate| Compulsory | The Market

Rate of
Damaged
Fixture

Or 1000 /
Day
whichever
is

highel

14. The Security Guard / Attendant not in Uniform / ritigy As and Immediate Egéai?gn Pe
Card when

noticed

15. . . . . | As and when| Immediate | Rs. 500+
Suggegtlor)s / Com_plalnt Book / Required Registegs a™ | i aqg per incident
not maintained at site.

16. . - As and wher| Immediatc | RS500i-
Shortfall in  deployment of minimum manpower™ ... per perso
described in the agreement per day

5.15.1 The OMC shall pay penalty amount + applicable GSTitinaed above within 7 days of issue of penalty mem

5.16

5.17

5.18

5.19

5.20

521

5.22

failing which same will be recovered from secudsposit. No further correspondence will be enteetdiin this
respect.

The OMC shall be responsible for the timely paymaihtvages to the staff employed by him as
provided in the minimum wages Act, and other agtgifations in force time to time.

The OMC will not be entitled to any refund, rebaterequisition in Yearly Rent or any account
whatever including strikes, lockout, non- availapibf facility on account of repair or maintenance
work and the OMC shall be liable to pay the Ye&#ént in advance as per terms and conditions.

The OMC shall be responsible for the safe custddye Project Facility during the contract period.
In case of theft, damages losses, loss to UsertkecOMC shall make well the loss to the Authority
or User of the facility and the decision of the Warity in this regard shall be final and bindingoap
the OMC. In the event of the failure of the OMCntake the good loss, the amount will be recovere
from the security/performance deposit.

The OMC shall employ staff only after he gets tharacter and antecedents verified of the person(
to be appointed by him and shall submit the sanmiginal to the Authority.

That the OMC providing their staff should abiderbies of labour law, etc. Any dispute arising ie th
court will be the responsibility of the Contractor.

That the OMC will indemnify the DPA for implemengrall labour court decision. Any complaint by
their staff deployed at facility shall be passedmthe OMC to settle the same.

That the OMC shall submit a Certificate, when sutedi yearly Rent to the effect that the paymen
has been made to the employees as per acquaintahead all labour laws obligations have been
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5.23

5.24

5.25

5.26

5.27

5.28

5.29

5.30

5.31

complied with including payment of over time allavea. In order to confirm the correctness of
payment accounts to right party i.e. employees, D&A., at correct rates, the payment account ¢
Contractor will be subject to audit check as anémfound necessary.

=

Any dispute arising out of this contract agreenduning or after the currency of the contract periog
shall be subject to the court under Gujarat jucisoln only.

The inspecting team of DPA will be entitled at ladlurs of day night to enter the said premises fo
checking purpose.

=

—

Authority will conduct the Inspection frequentlyrfoperation and maintenance of complete projec
facility, performance of OMC in maintenance of dsas well as operation related inspection. If
anything found not in order, or poor performancaraintenance that asset as well as running and
maintenance of facility, necessary penalty wilito@osed as per agreement. All the observation made
during inspection should be rectified/complied @& pgreement after Inspection report. For thi
purpose, an Inspection Register to be maintaineddmtractor at Project Facility.

o

At the end of the Contract Period, by efflux of ¢éinor premature termination for any reason
whatsoever, all rights given under the Agreemeatl stease to have effect and the Project Facilit
(Convention Centre) including the assets (both raevand immovable, which were allowed by the
Authority to Contractor for Operation and Maintepoa)) thereof shall be taken back by the Authority
from the Contractor as per the provisions of thee&gnent.

Contractor shall be responsible to repair all taeages prior to giving back the Project Facility to
Authority after Joint Inspection to Authority. Ifa@tractor fails to rectify/repair the same withime
as directed by Authority, the cost towards repdisuch damages will be recovered from Security
Deposit.

After the expiry/termination of Agreement and déspeceiving the notice thereof, if the Contractof
continues to occupy Project Facility unauthorizibe, Contractor shall be liable to pay compensation
for wrongful occupation as decided by Authority amecessary legal proceeding as per relevant
rules/regulations/act will be initiated against @antor by the Authority for taking over the vacant
peaceful possession from Contractor.

The Deendayal Port Authority will hand over the edssincluding Furniture, fittings, landscape,
electrical fittings, Fire fighting system C C TVrmaras, sound system building etc to the contractg
before commencement of work for which, contract@s o carry out joint inspection with
photography / videography above said assets wigimear in charge and has to prepare detail list in
triplicate duly signed by all parties before hampl taking over of work and submit to this office.

=

On completion / termination of contract, the cocttpa has to carry out joint inspection with
photography / videography along with engineer iargle with detail list in triplicate duly signed bif

parties and hand over the port. If any damage threfion maintenance of asset occurs during th
handing over, the same will be recovered or borthbycontractor.

DAMAGES

In case of any damage to DPA property/premisesmuch contractor is accountable, the contractof
will be liable to pay the compensation to DPA ag/rha advised by DPA. The contractor shall alsg
take full responsibility and compensate DPA for alwgs/damage/break-down caused to th
installation due to negligence of his workers.

D

117

No alterations, improvements, additions to thédmg should be made by the contractor without the
consent of DPA and any damage caused to the bgjldive electrical fixtures, the furniture fitted
therewith and that when they were so made, imgtaveadded by the contractor with prior approval
they would become fixtures of the building and ttheg agency entrusted with the work order woulg
not be entitled to remove them at the terminatibthe contract, but that the Principal Authoritg.i.
DPA should be entitled to the same without anyiliigito pay any compensation there for.

The successful Agency entrusted with the saidrachshall take proper care of the furniture figt
and the Electrical fixtures therewith and othetirfgs, equipment and accessories and that if any
damage is caused to the same, except by reasarsgbéind Wear, the successful agency, shall replace
the same or compensate the DPA for the value thereo
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The Agency shall not dispose of or otherwise reenfstom the building (Without the consent of the
DPA) any of the furniture, electrical fittings, fixes which existed in the building at the timettu#
contract or may be hereafter (meaning after théraot) be provided upon the premises in substitutio
thereof.

That at the time of the determination of the caxtt either before the fixed tenure of 10 years b
issuing notice to that effect in case of any brearcthe termination after expiry of 10 years’ perio
the agent shall yield up the premises with thetexjdixtures, electrical fittings, furniture, efcet out
in Schedules appended to the Contract or the suistis thereof and that in default of doing s@ th
agent shall pay as per terms and condition on deéwlt which will be in addition to other legally
payable charges and damages.

The lessees shall take due and proper care dfuildings, furniture, and other electrical fittsxgnd
accessories and effects and keep them clean, id gggair and preserved from injury (except by
accidental fire and from deterioration otherwisantfoy reasonable use and Wear thereof) and as far
possible forthwith to replace with articles of tekame sort and equal value such as may be lo
broken, worn out, damaged or destroyed (exceptaaesaid) or to compensate the DPA in damage
for any omission or replace as aforesaid and tairgmd make good such articles as may be damag
(except as aforesaid).

The lessees shall not dispose of or let on hiretleerwise remove or suffer to be removed from th
said buildings without the previous consents irtingi of the DPA (except for the purpose of repair o
alteration) and of the said fixtures, electric#tiigs, furniture or any other articles or thingsadike
nature which may hereafter be brought upon themaichises in substitution therefor.

To keep the furniture clean and in good repaileorand preservation and to make good the damag
thereto;

To allow the landlord and his agents at all reabte times to enter upon and examine the conditig
of the premises and the furniture;

To yield up the demised land and buildings wthik existing fixtures, electrical fittings and fumre
etc., described in Section 9 hereunder or substitsit therefor at the expiration or sooner
determination of the said term in good and substnépair and condition (fair wear and tear as
hereinbefore provided only excepted.)

It is hereby restrained the prospective ageninfaealing with these furniture, fittings etc., ally
existing in the auditorium or the substitutionsréfer from using for any other purpose apart from
what has been specifically permitted under thesgract. The agent is liable to give up to the DPA
the premises with the existing fixtures, electrifittings, furniture described in Section 9 whidsa
includes all the new items or furniture or elecfikture installed or the substitutions therefor.

If the landlord finds that any repair is necegdar the premises and/or furniture, he shall sempen
the agent a notice in writing to carry out the iepa@n the said premises or furniture including the
electrical fixtures morefully described in the sdbke and the agent shall carry out the repairsimith
one month after the service of such a notice;

If the prospective agent failed to pay the antyeakly fee or any part of such fees or shall gttane

in arrear remain unpaid after the same shall haooie due (whether demanded or not) or if yo
shall at any time commit any breach of the natueationed above which are only indicative in nature
or fail or neglect to perform or observe any of t@enants, conditions or agreements or if youdein
an individual or individuals shall become insolvemt commit an act of insolvency or to be
adjudicated insolvent or enter into a compositioarsangements with your creditors or if you being
Company or Corporate body shall go into liquidationbe wound up whether compulsorily or
voluntarily (except for the purpose of amalgamatamd reconstruction) or suffer an execution
proceedings to be levied or a receiver to be appoim respect of any of your property or effebgrt
and in any of such cases it shall be lawful forB#A or any person duly authorized by them to ente
into and upon the premises or any part theredfienname of the whole to terminate the contract an
shall re-enter providing you 3 days’ notice andshme to have again repossessed as if these [gresg
had not been made without prejudice to any of e r
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Obligation of Statutory Compliance

Deendayal Port Authority will not be responsifite any lapse on the part of the Contractor in
enforcing of provisions of any Labour Acts /Law$z.yv Payment of Wages Act, Minimum Wages
Act, Contract Labour (Regulation & Abolition) Ac,970 and (Central) Rules, 1971 / Industrial
Disputes Act, 1947 and (Central) Rules 1957, Engdy State Insurance Act, 1948 (ESI),
Employee’s Provident Funds and Miscellaneous Piavss Act, 1952 EPF), Gratuity, Workmen
Compensation Act, Bonus Act, etc. It will be theehgies responsibility to abide by all Statutory
Laws/Regulations applicable to the contract labengaged by him on the Work. Receipt of any
complaints on this ground viewed seriously. Itipressly understood that the manpower deployed hy
the agency/contractor are not on the rolls of DagatiPort Authority and no legal relationship of
whatsoever subsists between the Port Authoritysaicti personnel employed by the contractor.

This being a pure Operation and Maintenance aohtthe personnel engaged by the contractor and
deployed by him at Dr. Baba Saheb Ambedkar Conerntenter premises will be in no way be
deemed as working under employment of DPA and tlsbedl not exist any employer-employee
relationship between DPA and the contractor orpessonnel deployed by him. The Contractor o
personnel shall have nothing to do with DPA eitinerespect of wages/salary or such other statutony
benefits or compensation etc. under the Labour Lawesother related Laws i.e. Gratuity, Bonus o
Workmen Compensation Act or any other law in forCEhe contractor shall obtain an
appropriate/adequate Policy i.e. Contractor AlIkRIECAR) Policy so as to meet any obligation in any
eventuality. The Contractor will be responsible fwoviding benefits like ESI, PF, Bonus, Group
Insurance Scheme etc. under the relevant rules/Ewthe State and Central Government. The
Contractor shall be solely liable for any disputatt might arise in any matter in future for
violation/non-compliance of Labour Laws/regulatiomsd IFCI will have no responsibility,
whatsoever.

DISPUTE RESOLUTION

If any dispute or difference or claims of any kimises between DPT and the Contractor in

connection with construction, interpretation or lgggtion of any terms and conditions or any
matter or thing in any way connected with or inmection with or arising out of Tender or the
Agreement, whether before or after the terminatibthe Agreement, then the Parties shall meet
together promptly, at the request of any Partgrireffort to resolve such dispute, difference or
claim by discussion between them, in case the thgpwnot resolved amicably as provided herein
the same shall be referred to the Chairman (DPT3dte arbitration by himself or by any officer
appointed by him.

The Contractor will have no objection to any suppa@ntment that the arbitrator is an

employee of the Board or the Government, that ldetbiaeal with the matters to which the
contract relates and that in the course of hieedwts an employee of the Board of the Government,
he had expressed views on all or any of the mattedispute or of difference. The arbitrator, who
has been dealing with the arbitration case, besterred or vacating his office or in the event o
his death or being unable to act for any reas@Cliairman then holding the office shall arbitrate
himself or appoint any officer to act as arbitrator

Conciliation And Settlement by establishment of an€lliation & Settlement Mechanism for
Contractual Disputes under the contract /agreenveittishe Contractor.

Establishing a system of conciliation of disputes &micable settlement through appointment of
Conciliation Committees comprising of independexpests in order to ensure speedy disposal g
disputes. Recourse to such conciliation is openorbef during or after the arbitration
proceedings/Court cases.

=
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The Conciliation process will be conducted undert B& of the Arbitration and Conciliation Act,
1996 as amended.

Part 11l of the Arbitration and Conciliation Act996 shall apply to conciliation and settlement of
disputes arising out of legal relationship, whetbentractual or not and to all proceedings relating
thereto.

If any commercial dispute or a dispute which mayehaommercial aspects in the future arises

between the Port and Contractor the Port authsrétied the contractor may mutually decide to settl
the dispute through the conciliation and settlenpeotess.

Either the Port or the contractor may send a ratereabout the dispute to the other party. The part
initiating conciliation shall send to the other fyaa written invitation to settle or conciliate werdhis
Part, briefly identifying the subject of the dispuThe concerned Technical Division in the Porllsha
send a request or response within 7 working dagigdéfference is received from the contractor therehb
inviting the Contractor to depute a team of thedpresentatives to interact with the Contrac
Management Division(CMD) constituted by each Pdie CMD will obtain and examine the
correspondence/ documents of the parties relatindpe disputes, within 15 days, hold discussion
with the team of the Contractor and the Technidgldidn to crystallize the issues, prepare the dgen
containing the gist on dispute.

Port shall offer/agree with the other party teere¢he matter to the CSC as conciliation is intenide
be one consolidated package of settlement. Upanpieof the consent of the Contractor for making &
reference to the CSC, the Chairman Port Authofitglisrefer the matter to the Committee. The
consent of the Contractor for conciliation shaficabe deemed to be the consent to the Committee
terms of sections 63 and 64 of the Arbitration Guahciliation Act,1996.

The proceedings, shall commence when the Porteoottier party accepts in writing the invitation to
settle/conciliate. If the other party rejects thmwitiation, there will be no settlement/conciliation
proceedings. If the party initiating settlement/@idation does not receive a reply within thirtyyda
from the date on which he sends the invitationyithin such other period of time as specified ia th
invitation, he may elect to treat this as a re@ctof the invitation to settle/conciliate and if ke
elects, he shall inform in writing the other paatycordingly.

It may be noted that this is an alternate dispasslution mechanism being put in place and if th
Contractor is not willing to take recourse to thimcess or has any reluctance whatsoever in th
behalf, there is no compulsion and they are frdeltow the provisions as per law.

The Conciliation process shall be followed as per éxisting guidelines prescribed by the Centra
Government.

Arbitration:

If after assigning the dispute to the Conciliateord Settlement Committee the parties have failed to

resolve their dispute or differences, the mattaildbe referred for arbitration in accordance vilie
Arbitration and conciliation Act, 1996 any statytanodification or re-enactment thereof and ruleg
made there under for the time being in force shyaglly to the arbitration proceeding under this stau

It is a term of this contract that only such quasdiand disputes as were raised during the term
of the Agreement shall be referred to arbitration.

It is a term of the contract that the party invakarbitration shall give a list of disputes with
Amount of claim in respect of each said disputes@iwith the notice seeking appointment of
Arbitrator.

It is also a term of the Tender that the arbitratall adjudicate only such disputes/claims as
referred to him by the appointing authority andegbeparate award against each dispute/claim
referred to him. The arbitrator will be bound teeclaim wise detail and speaking award and it
should be supported by reasoning.

The award of the arbitrator shall be final, conidlesand binding on all the parties to
Agreement
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The arbitrators from time to time, with the consehboth the parties, enlarge the time for
making & publishing the award.

Arbitration shall be conducted in accordance wlith provisions of Indian Arbitration Act,
1996 or any statutory modifications or re-enactntiateof and rules made there under and for the
time being in force shall apply to the arbitratfgmoceeding under this clause.

It is also a term of the contract that if any fees payable to the arbitrator, this shall be paid
equally by both the parties.

It is also a term of a contract that the arbitragball be deemed to have been entered on the
reference on the date he issues the first notibetto the parties calling them to submit their
statement of claims and counter statement of claims

Venue of the arbitration shall be such place as Ineefyxed by the arbitrator at his sole
discretion.

This article shall survive the termination or cdetipn of the contract.
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SECTION- 6

LETTER OF ACCEPTANCE AND FORMS OF SECURITIES
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LETTER OF ACCEPTANCE

(On the letter head paper of the Deendayal Port)

To: Date:
(Name & address of contractor)

Dear Sir,
Sub: Tender No. (Title of Tender)
Ref: Your Bid Dated
And (list of correspondence with Bigders)
This is to notify you that your bid dated for providing of the
(name of the contract and identification number, as giveneannistruction to bidders) for the Yearly Rent
of Rupees (amount in words and figures) as corrected and anioddczordance with the

Tender Documents is hereby accepted by the Authority/Board.

2. You are hereby requested to furnish performance guarantébe form detailed in Tender
Document for an amount of Rs. within (21) days of the retelps letter of acceptance and
valid up to 21 days from the date of completion of contractuafjaidins, subject to removal of Defects,
i.e. up to and also sign the contract agreement d#jrdays of the receipt of this letter of
acceptance, failing which action as stated in the tendrmaent will be taken.

3. Detailed Work Order will follow.

Please acknowledge receipt.

Yours faithfully

Authorized signatory
Name and title of signatory
Deendayal Port Authority
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2.

3.

4. We, (Name of Bank and Branch) further agree with the Boatdhbaguarantee herein contained sha

FORM OF BANK GUARANTEE FOR PERFORMANCE SECURITY
(to be executed on Rs.300/- non-judicial Stamp Paper)

(The bank, as requested by the successful bidder, shaih fithis form in accordance with the
instructions indicated)

In consideration of the Board of Trustees of the PortDiendayal Porfuthority” incorporated by
the Major Port Authority Act 2021 (herein after called “The BRIX) which expression shall unless
excluded by or repugnant to the context or meaning therefore be di¢enmclude the Board of
Trustees of Deendayal Port Authority, its successors andnaksliaving agreed to exempt
(herein after called the “Contractor”)

(Name of Contractor/s)

From the demand under the terms and conditions of the contract, vide 's letter
no.
(Name of department)
dated made between the contractors and the Board for exafcuti
covered under Tender No. q

(hereinafter called “the said contract”) for the paymeRedbrmance Guarantee in cash
or Lodgment of Government Promissory Loan Notes for due fulfillrogrihe Said Contractor  of
the terms and conditions of the said Contract, on production ofaak BGuarantee for

Rs. (Rupees ) only we, the (Name of Bank and Ad
(hereinafter referred to as “the Bank”) at the redubst €ontractor  do hereby
undertakes to pay to the Board an amount not exceeding Rs. (Rupees )

only against any loss or damage caused to or suffered or whidkd be caused to or suffered by thg
Board by reason of any breach by the Contractor of atlyeaferms and conditions of the said
contract.

We, (Name of Bank), (Name of Branch), do hereby undertaayahe amounts due and payable

under this guarantee without any demur merely on a demand froBo#rd stating that the amount
claimed is due by way of loss or damage caused to or wincitd be caused to or suffered by the
Board by reason of any breach by Contractors of any of the tewh=oaditions of the said contract or
by reason of the Contractors failure to perform the said ainfkay such demand made on the Banl
shall be conclusive as regards the amount due any payableebBatik under this Guarantee.
However, our liability under this guarantee shall be restlicto any amount not exceeding
Rs. (Rupees only)

We, (Name of Bank and Branch), undertake to pay the Bogrchaney so demanded notwithstanding
any dispute or disputes raised by the Contractor’s in any spiboeeding pending before any Court
or Tribunal relating thereto our liability under this presenindpeabsolute and unequivocal. The
payment so made by us under this bond shall be valid discharge bakolity for payment there
under and Contract(s) shall have no claim against us for malkgigpayment.

remain in full force and effect during the period that wouldtddeen for performance of the said
contract and that it shall continue to be enforceablelltitha dues of the Board under or by virtue of
the said contract have been fully paid and its claimsfeat or discharged or till the AUTHORITY
certifies that the terms and conditions of the said contraet been fully and properly carried by the
said Contractor and accordingly discharged this guardPi@VIDED HOWEVER that the Bank
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shall be the request of the Board but at the cost of thed@tmits, renew or extent this guarantee fo
such further period or periods as the Board may require framtb time.

5. We, (Name of Bank and Branch) further agrees with thedbtieat the board shall have the fullest
liberty without our consent and without affecting in any manner ougatidns hereunder to vary any
of the terms and conditions of the said contract or to extendintieeof performance by the said
Contractor or to extend the time of performance by thé gatractors from time to time or to
postpone for any time or from time to time any of the power esadsta by the Board against the saic
Contractor  and to forebear or enforce any of the termsa@mditions relating to the said contract
and we shall not be relieved from our liability by reasoramy such variation or extensions being
granted to the Contractor or for any forbearance, act or iomis® the part of the Board or any
indulgence shown by the Board to the Contractor or by any suchrmatthing whatsoever which
under the law relating to sureties would, but for this provisiameeffect of so relieving us.

6. this guarantee will not be discharged due to the changeeincdhstitution of the Bank or the
Contractor(s)

7. It is also hereby agreed that the Courts in Gandhidham woutd évalusive jurisdiction in respect of
claims, if any, under this Guarantee.

8. We, Bank lastly undertake not to revoke this guarantee dudogenhcy
except with the previous consent of the Board in writing.

9. Notwithstanding anything contained herein:

(@) Our liability under this Bank Guarantee shall not exceed Rs. Rupeds
)-
(b) This Bank Guarantee shall be valid up to ;and
(c) We are liable to pay the guarantee amount or any part thereaf gl Bank Guarantee only
and only if you serve upon us a written claim or demand on oréef (date of expiry

of guarantee)

For (Name of Bank) Signature

Date day of 2021
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(To be printed on Non- Judicial Stamp Paper of appropriate value)
OPERATION MAINTENANCE AND MANAGEMENT AGREEMENT

This Operation Maintenance and Management Agreement (hereinafter referred to as “Agreement” is made on
day of the month of 2022 at Gandhidham-Kutch, by and between:

BOARD OF TRUSTEES for Deendayal Port Authority, a body corporate constituted under the provisions of the
Major Port Authority Act 2021 and having its Administrative Office at Gandhidham, Kutch, Gujarat - 370201
(hereinafter referred to as “DPA” which expression shall, unless repugnant to the context or meaning thereof,
mean and include its successors and assigns) of the ONE PART

AND

a Company within the meaning of Companies Act, 2013 and having its registered office at
, India (hereinafter referred to as the “Contractor” which expression shall, unless repugnant
to the context or meaning thereof, mean and include its successors and permitted assigns) of the OTHER PART.

DPA and ‘Contractor’ shall, wherever the context permits, hereinafter collectively referred to as the ‘Parties’ and
individually as the ‘Party’.

WHEREAS:

A. DPA is desirous of implementing a project of operation, maintenance and management services (“O&M services”) for
Dr. Baba Saheb Ambedkar Convention Centre (Préjacility) at GandhidhamKutch, Gujarat for a period of 10 years.

B. DPA had on invited E-tender (hereinafter “Tender”) for O&M services as per the terms and conditions
stated in the Tender.

C. In response to the Tender, DPA received proposals from the applicants including the one submitted by the Contractor.
D. DPA after evaluating the proposals received by it from the applicants, accepted the proposal submitted by the
Contractor vide Letter of Acceptance bearing ref no. dated (“LoA”) and called upon the

Contractor to furnish the performance security (in the form of bank guarantee or demand draft)of an amount of Rs.
50,00,000/- (Rupees Fifty Lakhs Only) (“Performance Security”).

E. In compliance with the LoA, the Contractor has provided the Performance Security to DPA and the Parties have now
mutually agreed to enter into this Agreement to record the terms and conditions on which DPA would grant its
permission to the Contractor for (“O&M services”).

NOW THEREFORE, in consideration of the foregoing premises and the mutual promises and covenants
herein contained and other good and valuable considerations, the receipt and adequacy of which are
hereby acknowledged, the Parties intending to be legally bound, hereby agree as follows:

1. GRANT OF PERMISSION

1.1. DPA relying upon the proposal submitted by Contractor in response to the tender and the representations, warranties
and covenants of the Contractor more particularly set out hereunder, DPA hereby agrees to grant its permission to
operate, maintain and manage the Project Facility (the details of Project Facility along with all fixtures and fittings is
mentioned in Annexure A), for a duration of 10(Ten) years, on the terms and conditions as set out under the Tender
and this Agreement.

1.2. DPA hereby grants to the Contractor a right to access the Project Facility for the Agreement Term, in order to
undertake and discharge its rights and obligations pursuant to the permission (such rights being the “Access Rights”).
It is clarified that neither the Contractor nor the Access Rights in relation to Project Facility shall create any tenancy
rights or any other right, title or interest of any kind or nature whatsoever in relation to the Project Facility in favor of

the Contractor other than the permissive right of use, hereby granted in respect of the permission. DPA shall be in
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3.2

4.1

4.2

4.3

4.4

4.5

4.6

51

5.2

exclusive possession and full charge and control of the Project Facility at all times and DPA shall at all times have free
and unobstructed access to the Project Facility.

In consideration of the permission granted by DPA in accordance with the terms hereof and more particularly
described in the Tender, the Contractor agrees to pay to DPA, the Permission Fee and to perform all such obligations
as the Contractor as are required, in the manner and upon the terms and conditions as set out under this Agreement
and the Tender.

COMMENCEMENT DATE AND TERM

The term of this Agreement shall commence from (“Commencement Date”) and the same will remain
valid for a period of 10 (Ten) years from the Commencement Date (“Term”), unless terminated earlier in accordance
with the provisions of Agreement or the Tender document, as the case may be.

PERMISSION FEE

In consideration of the permission granted by DPA for O&M services, the Contractor shall pay to the DPA a sum of Rs.
plus GST (“Permission Fee”). (Per annum)

The Permission Fee shall be due and payable in advance every year starting from [ ]
COVENANTS AND OBLIGATIONS OF CONTRACTOR

The Contractor shall at all times observe and confirm with all such rules, regulations and directions as may be
imposed on the Contractor by DPA or under any Applicable Law and at all times ensure that all employees /
contractors or agents of the Contractor observe and comply with all Applicable Laws and all such rules, regulations
and directions as may be imposed by DPA from time to time.

The Contractor shall take proper care of the furniture fixtures and the electrical equipment in the Project Facility. If
any damage is caused to the Project Facility including but not limited to furniture fixtures and electrical equipments
installed therein, the Contractor shall compensate DPA for the damages.

The Contractor shall take all practicable and proper precautions and use all reasonable means for the prevention of
fire to the satisfaction of DPA and in particular, shall not block up or obstruct any fire exit or access to fire equipment.

The Contractor shall notify DPA of any dispute that arises or is threatened against the Contractor and/or the DPA, the
adverse outcome of which might have a material adverse effect on Contractor or DPA.

The Contractor agrees that the rights granted to the Contractor upon the Project Facility by DPA pursuant to this
Agreement is a limited right of use of the Locations solely for the purposes operations, maintenance and management
of Project Facility. The Contractor shall not sub-contract or sub-license or assign any of its rights, duties and
obligations under this Agreement without the prior written permission of DPA.

In addition to the terms mentioned herein in this Agreement, the Contractor shall comply with provision or
requirement as specified in the Tender Document.

EMPLOYEES/CONTRACTORS ENGAGED BY THE CONTRACTOR

The Contractor shall be responsible for and shall pay any compensation to its employees payable under the
Applicable Laws. The Contractor shall ensure that during the term of this Agreement and thereafter the employees
and staff of the Contractor shall make no demands or claims against DPA for any payment whatsoever, and shall keep
DPA indemnified in relation to any such claims made against DPA. If the responsibility of such payments to the
employees and staff of the Contractor is transferred to DPA by operation of law or otherwise, DPA shall have the right
to adjust all such payments against the Performance Security, at the discretion of DPA.

The Contractor shall comply with the provisions of Applicable Law as may be applicable to its employees including,
but not limited to the Minimum Wages Act, the Employees State Insurance Act, Employees Provident Fund and
Miscellaneous Provisions Act, Payment of Bonus Act, Contract Labour (Regulation and Abolition) Act, and all other
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5.3

6.1

6.2

6.3

7.

7.1

applicable labour enactments in terms of coverage, returns, record maintenance and like. DPA will not be liable for
any non-compliance on part of the Contractor and only the Contractor shall be held responsible for all legal
consequences.

The employees and staff of the Contractor are not employees of DPA and under no circumstances shall the employees
of the Contractor be deemed to be employees of DPA. The Contractor further undertakes to ensure that the employees
and staff of the Contractor do not claim any employee status with DPA by virtue of performing services under this
Agreement. DPA and the Contractor are not joint employers for any purpose under this Agreement and performance
of services by employees and staff of the Contractor under this Agreement will not constitute and/or establish an
employee - employer relationship with DPA.

PERFORMANCE SECURITY

DPA acknowledges that the Contractor has furnished to DPA the Performance Security (as mentioned in Recital D
above). The Performance Security shall be returned by DPA without any interest to the Contractor within 3 Month
from the date of handing over the premises satisfactorily.

In the event of any loss or damage suffered by DPA on account of breach by the Contractor of any terms and
conditions of this Agreement or the Tender document, DPA shall be entitled to invoke the Performance Security for
making good such loss or damage suffered by DPA. In such an event, the Contractor shall be liable to restore the
Performance Security to its original value within 15 (fifteen) days from the date of its invocation by DPA. Failure by
the Contractor to maintain the Performance Security will be regarded as material breach and the same will entitle
DPA to forthwith terminate the Agreement.

In case the Term of this Agreement is extended by DPA, then the Contractor shall provide a fresh performance
security to DPA for the extended tenure of the Agreement.

TERMINATION

DPA may terminate this Agreement in accordance with the provisions set forth in the Tender document.

7.2 Termination or abatement on damage

If at any time after the Commencement Date or during the Agreement Term the whole or any part of the Project Facility shall

(@
()

8.1

8.2

be destroyed or damaged by fire, flood, lightning, storm, tempest or other disabling cause so as to render the Project
Facility substantially unfit for the use and occupation of the Contractor or so as to deprive the Contractor of substantial
use of the same or so as to render the rebuilding or reconstruction of the Project Facility in its previous form
impracticable or undesirable in the opinion of DPA:

the Agreement may be terminated without compensation by either DPA by notice in writing to the Contractor; and

nothing herein contained or implied shall be deemed to impose any obligation upon DPA to rebuild or reconstruct or
make fit for occupation the Project Facility.

CONSEQUENCES OF EXPIRY / TERMINATION OF THIS AGREEMENT

Where the Contractor abandons the Project Facility during the tenure of this Agreement, DPA shall have the right to forfeit
the entire Performance Security Deposit.

The Contractor shall, within a period of 3 (three) days from the expiry / termination of this Agreement hand over the
Project Facility in relation to which this Agreement has been terminated in good and substantial repair and condition (fair
wear and tear excepted). The Contractor shall remove all of the Contractor’s materials, belongings, etc. from Project
Facility at the Contractor’s own cost, failing which DPA shall have the right to take over Project Facility and remove the
Contractor’s materials and sell the same at such price as it may get and utilize the proceeds to payment towards any
outstanding amounts due from the Contractor (including cost of such removal).
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8.3 The Contractor shall restore Project Facility to its original state and condition and/or to remove such additions, fittings
and fixtures as DPA shall specify in writing, repair any damage to the Project Facility arising from such removal to the
satisfaction of DPA, (hereinafter called the “Post Termination Obligations”). Where the Contractor fails to carry out the
Post Termination Obligations or any part thereof as aforesaid DPA may carry out the same and recover from the
Contractor the costs of the Post Termination Obligations including an administrative charge which shall be 15% (fifteen)
percent of the total cost of the Post Termination Obligations.

8.4 Upon the Contractor perpetually exiting the Project Facility to the satisfaction of DPA, DPA shall return the Performance
Security after making such deductions there from as provided under this Agreement/Tender.

8.5 This Clause 14 shall survive the termination of this Agreement.

9. NO CLAIM BY THE CONTRACTOR

9.1 Notwithstanding anything herein contained DPA shall not be liable to the Contractor, its employees,
servants, agents, or licensees nor shall the Contractor have any claim against DPA in respect of:

(a) any event, which could not have been prevented with the exercise of reasonable skill and care, and such
event resulted delay in handing over any of the Project Facility to the Contractor.

(b) any failure or inability of or delay by DPA in fulfillment of any of its obligations under the tender or this
Agreement or any interruption in the use of any of the Project Facility by reason of:

1) the repair or maintenance of any installations or apparatus or damage thereto or destruction thereof by
fire, water, riot, act of God or closure of the Project Facility for operational, security or emergency reasons or any
other cause beyond DPA’s control; or

(i) mechanical or other defect or break-down or other inclement conditions, electricity or by reason of labour
disputes.

9.2 Notwithstanding anything herein contained, DPA shall be under no liability, to the Contractor, its
employees, servants, agents, licensees or invitees who may be permitted to enter or use the Project Facility or the
Location or any part thereof for accidents happening or injuries sustained (fatal or otherwise) or for loss of or
damage to property, goods or chattels in the DPA or in any part thereof save where arising from the negligence of
DPA or its servants, agents or contractors.

10. ORDER OF PRECEDENCE

This Agreement and the arrangement between the Parties shall at all times be read along with the terms of the
Tender and the response / bid submitted by the Contractor in relation to the Tender and the LoA. In the event
of any interpretation of the provisions of this arrangement between the Parties, the documents shall be read
in the following order of precedence:

i The provisions of this Agreement;
ii. Tender document and any other document listed in or forming part of the Tender;
ii. Letter of Acceptance having Ref. dated:

iv. The bid submitted by the Contractor in response to the Tender;
11. MISCELLANEOUS PROVISIONS

11.1 Entirety: This Agreement and the Annexures appended hereto together constitute a complete and exclusive statement of
the terms of the agreement between the Parties with respect to the subject matter hereof. All prior written or oral
understandings, offers or other communications of every kind pertaining to this Agreement unless specifically retained
in this Agreement, by reference or otherwise, are abrogated and withdrawn.

It is, however, clarified that if there is any aspect in respect of Project Facility is not covered by any of the provisions of this
Agreement, then the reference may be made by the Parties to the Tender document and also including addendums,
clarifications given in writing in the pre-bid meetings, LoA, the submissions of the Contractor and the bid submitted by
the Contractor. In case of any contradictions in the terms of this Agreement and any such other bid documents as
referred to above, the terms of this Deed shall prevail.
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11.3

11.4

11.5

11.6

11.7

11.8
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11.10

11.11

11.12

11.13

Relationship: This Agreement is entered into by and between the Parties on principal to principal
basis and nothing herein shall be construed or deemed to create any association, partnership, agency or joint venture
or employer-employee relationship between the Parties in any manner.

Governing law and dispute resolution: This Agreement shall be governed by and construed and interpreted in
accordance with the laws of India. All disputes and differences arising out of or in connection with the Agreement
shall be resolved in accordance with the dispute resolution mechanism stipulated in the Tender document. The
Courts of Gandhidham, Gujarat shall have jurisdiction over all matters arising out of or relating to this Agreement.

Successors and assigns: This Agreement shall be binding on and shall inure to the benefit of the Parties and their
respective successors and permitted assigns.

Amendments, Modifications or Alterations: No amendments, modifications or alterations of or any additions to the
terms and conditions of this Agreement shall be valid unless the same be in writing and agreed to by the Parties.

Language: All notices, certificates, correspondence or other communications under or in connection with this
Agreement shall be in English.

Survival of Obligations: Any cause of action which may have occurred in favour of either Party or any right which is
vested in either Party under any of the provisions of this Agreement during the Term as the case may be as a result of
any act, omission, deed, matter or thing done or omitted to be done by either Party before the expiry of the Term by
efflux of time or otherwise in accordance with the provisions of this Agreement shall survive the expiry of the Term/
termination of this Agreement.

Severability: If for any reason whatsoever any provision or any part(s) of this Agreement is held or shall be declared
to be void or illegal or invalid under present or future laws or regulations effective and applicable during the Term, by
any competent arbitral tribunal or court, and if such provisions shall be fully separable and this Agreement shall be
constructed as if such provision or such part(s) of this Agreement never comprised part of this Agreement and the
remaining provisions of this Agreement shall remain in full force and effect and shall not be affected by such void or
illegal or invalid provision or by its severance from this Agreement.

Notices: Unless otherwise stated, all notices, approvals, instructions and other communications for the purposes of
this Agreement shall be given in writing and may be given by email, facsimile, by personal delivery or by sending the
same by courier addressed to the Party concerned at the address first mentioned hereinabove and, or any other
address subsequently notified by a Party to the other for the purposes of this Agreement and shall be deemed to
effective in the case of personal delivery or delivery by courier at the time of delivery and in case of email / facsimile
immediately after receipt of a transmission report confirming dispatch (except that the court documents may not be
served by facsimile).

Waiver: Failure of either Party to enforce at any time or for any period of time any provision hereof shall not be
construed to be waiver of any provisions or of the right thereafter to enforce each and every provision, nor shall any
single or partial exercise of any right, power or privilege preclude any other future exercise thereof or operate as a
waiver thereof. Waiver, if any, granted by either Party to the other under this Agreement shall only be in writing and
to the extent specified therein.

Further assurances: Each Party shall do all things required to give effect to this Agreement, including executing all
documents, convening all meetings, giving all waivers and consents, passing resolutions and otherwise exercising all
powers and rights available to it.

Counterparts: The Parties may sign this Agreement in counterparts. Each counterpart is deemed to be an original
which, taken together, comprise a single document.

Stamp Duty: This Agreement shall be executed on the stamp paper of appropriate value and all cost, charges and
expenses including stamp duty and registration charges (if any) payable on or in respect of this Agreement shall be
borne and paid by the Contractor.

INWITNESS WHEREOF, the Parties, intending to be legally bound, have signed this Leave & Agreement on the date
mentioned in the beginning of the document.

For and on behalf of Deendayal Port Authority
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Common Seal is affixed pursuant to its resolution dated
of the Board in the presence of Mr.

who has signed this

Agreement in token thereof.

WITNESS

1) Mr.

2) Mr.

For and on behalf of . (Contractor):
Signed and Delivered by the Contractor by the
hand of its authorized representative Mr.
pursuant

to Resolution dated of
its Board of Directors.

WITNESS
1) Mr.

2) Mr.
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SECTION-7

INTEGRITY PACT IN DEENDAYAL PORT AUTHORITY

The Central Vigilance Commission (CVC) has been promoting integrity, transparency, equity and
competitiveness in transactions by various organizations of the Government of India. Public procurement is an
area of concern for the CVC, and many steps have been taken to put proper systems in place. In this context,
Integrity Pact (IP), a tool conceptualized and promoted by Transparency International, an international NGO,
aimed at preventing corruption in public contracting, has been found useful. It has been decided by Ministry of
Shipping that all organizations under the Ministry will implement IP. IP should cover every tender /
procurement above a

specified threshold value. The threshold value of contracts / procurements / transactions incorporating IP
would be such that it covers 90% by value of all contracts / procurements / transactions of the organization in
the last 3 years. Presently the threshold is fixed as Rs. 3.00 crore. IP essentially envisages an agreement
between prospective vendors / bidders, and Deendayal Port Authority, committing the persons / officials of
both sides not to resort to any corrupt practice in any aspect of the contract at any stage. Only those vendors
/ bidders, who commit themselves to IP with DPA, would be considered competent to participate in the bid
process. Any violation would entail disqualification of the bidders and exclusion from future business dealings.
IP, in respect of a particular contract should cover all phases of the contract, from the stage of Notice inviting
Tender (NIT) / pre-bid stage, till the conclusion of the contract, i.e. final payment or the warranty / guarantee
period. IP would be implemented through Independent External Monitor (IEM), who are eminent persons
appointed by the organization, with approval of CVC. The term of appointment for an IEM would be 3 years.
Name of the IEM will be

mentioned in NIT. The IEM would review independently and objectively assess, as to whether and to what
extent parties have complied with their obligations under the IP. IEM would have access to all contract
documents, whenever required. The bidders may raise disputes / complaints if any, with the IEM. The IEM
would examine complaints received by them and give their recommendations / views to the Chairman of Port
Authority. Recommendations of IEM would be in the nature of advice and would not be legally binding. Their
role is independent in nature and the advice once tendered would not be subject to review at the request of
the organization. Shri S.K Sarkar IAS (Retd.) has been appointed IEM by DPA. Draft condition to be
incorporated in the Draft Tender papers 1) Then bidder has to execute Integrity pact agreement with
Deendayal Port Trust (As per Appendix) 1) Shri S.K Sarkar IAS (Retd.) 2) Shri Saurabh Chandra, IAS
(Retd) has been nominated as Independent External Monitor for Integrity Pact whose address is as under;

1) Shri S.K Sarkar IAS (Retd.)
B-104, Nayantara Aptt,
Plot 8 B, Sec 07, Dwaraka
New Delhi - 110075,
Mobile Nos. 98111 49324,
Fax No.011 - 29533457,
Email: sksarkar1979@gmail.com

2) Shri Saurabh Chandra,IAS (Retd.)
A-9, Sector - 30
Noida (UP) 201301
Mobile No 9871322133
Email : saurabh7678@yaho0.co.in
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2) Scanned copy of Pre-Contract Integrity Pact Agrent (As per Appendix) is to be up loaded aloni wie
bid. Original hard copy of Pre Contract IntegritgcP Agreement shall be submitted by post or handddiately|
after closing date of online E-tender failing whieimder shall be considered irrelevant.

INTEGRITY PACT BETWEEN
DEENDAYAL PORT AUTHORITY (DPA) hereinafter referred to as "The Principal”
AND

(Name of The bidders and consortium members)..........ccccevvvuiiiiinnns hereinafter referred to as "The
Bidder/Contractor

Preamble : The Principal intends to award, under laid down organizational procedures,
contract/concession for Tender NO. ....ccccovveevviiiiiiienns The Principal values full compliance with all

relevant laws and regulations, and the principles of economic use of resources, and of fairness and
transparency in its relations with its Bidders. The Central Vigilance Commission (CVC) has been promoting
Integrity, transparency, equity and competitiveness in Government / PSU transactions and as a part of
Vigilance administration and superintendence, CVC has, recommended adoption of Integrity Pact and
provided basic guidelines for its implementation in respect of major procurements in the Government
Organizations in pursuance of the same, the Principal agrees to appoint an external independent Monitor
who will monitor the execution of the contract for compliance with the principles mentioned above.

Section 1 - Commitments of the Principal

(1) The Principal commits itself to take all measures necessary to prevent corruption and

to observe the following principles :-

(@) No employee of the Principal, personally or through family members, will in connection with the
execution of a contract, demand, take a promise for or accept, for him/herself or third person, any
material or immaterial benefit which he/she is not legally entitled to.

(b) The Principal will, during the pre-contract stage, treat all BIDDERs alike, and will provide to all
BIDDERSs the same information and will not provide any such information to any particular BIDDER which
could afford an advantage to that particular BIDDER in

comparison to other BIDDERS.

(c) The Principal will exclude from the process all known prejudicial persons.

(2) If the Principal obtains information on the conduct of any of its employees which is a criminal offence
under the relevant Anti-Corruption Laws of India, or if there be a substantive suspicion in this regard, the
Principal will inform its Vigilance Office and in addition can initiate disciplinary actions. In such a case,
while an enquiry is being conducted by the Principal, the proceedings under the contrat would not be
stalled.

Section 2 - Commitments of the Bidder / Contractor

(1) The Bidder/Contractor commits themselves to take all measures necessary to prevent corrupt
practices, unfair means and illegal activities, during pre-contract as well as post contract stages. He
commits himself to observe the following principles during the contract execution.

a. The Bidder/Contractor will not, directly or through any other person or firm, offer, promise or give to
any of the Principal's employees involved in the execution of the contract or to any third person any
material or immaterial benefit, which he/she is not legally entitled to, in order to obtain in exchange of
advantage of any kind, whatsoever during the execution of the contract.

b. The Bidder/Contractor will not enter with other Bidders into any undisclosed agreement or
understanding, whether formal or informal. This applies in particular to prices, specifications,
certifications, subsidiary contracts, submission or non-submission of bids, or any other actions to restrict
competitiveness, or to introduce cartelization in the bidding process.

c. The Bidder/Contractor will not commit any offence, under the relevant Anticorruption Laws of India;
further the Bidder/Contractor will not use improperly, for purposes of competition, or personal gain, or
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pass on to others, any information or document provided

by the Principal, as part of the business relationship, regarding plans, technical proposals

and business details, including information contained or transmitted electronically.

d. The Bidder will not collude with other parties interested in the contract to impair the transparency,
fairness and progress of the bidding process, bid evaluation, contracting and implementation of the
contract.

e. The Bidder/Contractor will, when presenting his bid, disclose any and all payments he has made, is
committed to or intends to make to agents, brokers or any other intermediaries, in connection with the
award of the contract.

f. The Bidder commits to refrain from giving any compliant directly or through any other manner without
supporting it with full and verifiable facts.

g. The Bidder shall not lend to or borrow any money from or enter into any monetary dealings or
transactions, directly or indirectly, with any employee of the Principal.

(2) The Bidder/Contractor will not instigate third persons to commit offences outlined
above or be an accessory to such offences.

Section-3 Disqualification from or exclusion from future contracts

If the Bidder, before award of contract, has committed a transgression, through a violation of Section-2
or in any other form, such as to put his reliability as Bidder, into question, the principal is entitled to
disqualify the Bidder, from the tender process, or to terminate the contract, if already signed, for such
reason.

1. If the Bidder/Contractor has committed a transgression, through a violation of Section-2, such as to
put his reliability, or credibility into question, the Principal is entitled to disqualify the Bidder/Contractor
from the tender process, terminate the contract if already awarded and also, to exclude the
Bidder/Contractor from future contract award processes. The imposition and duration of the exclusion,
will be determined by the severity of the transgression. The severity will be determined, by the
circumstances of the case, in particular the number of transgressions, the position of the transgressions,
within the company hierarchy of the Bidder and the amount of the damage. The execution will be
imposed for a minimum of 6 months and maximum of 3 years.

Note : A transgression is considered to have occurred, if in the light of available evidence, no reasonable
doubt is possible.

2. The Bidder accepts and undertakes to respect and uphold, the principal's Absolute right to resort to
and impose such exclusion and further accepts and undertakes, not to challenge or question such
exclusion, on any ground, including the lack of any hearing before the decision, to resort to such
exclusion is taken. This undertaking is given freely and after obtaining independent legal advice.

3. If the Bidder/Contractor can prove that, he has restored/recouped the Damage caused by him and has
installed a suitable corruption prevention system, the Principal may revoke the exclusion prematurely.

Section-4 Compensation for Damages

1. If the Principal has disqualified the Bidder, from the tender process prior to the award, according to
Section-3, the Principal is entitled to demand and recover the damages equivalent to Earnest Money
Deposit/Bid Security.

2. If the Principal has terminated the contract according to Section-3, or if the Principal is entitled to
terminate the contract according to Section-3, the Principal shall be entitled to demand and recover from
the Contractor, liquidated damages equivalent to 5% of the contract value, or the amount equivalent to
Security Deposit/Performance Bank Guarantee, whichever is higher.

3. The Bidder agrees and undertakes to pay the said amounts, without protest or demur, subject only to
condition that, if the Bidder/Contractor can prove and establish that the termination of the contract, after
the contract award has caused no damage or less damage than the amount of the liquidated damages,
the Bidder/Contractor shall compensate the principal, only to the extent of the damage in the amount

proved.
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Section-5 Previous transgression

1. The Bidder declares that, no previous transgression has occurred in the last 3 years, with any other
company, in any country, or with any other Public Sector Enterprises in India, that could justify his
exclusion from the award of the contract.

2. If the Bidder makes incorrect statement on this subject, it can be declared disqualified for the purpose
of the contract and the same can be terminated for such reason.

Section-6 Equal treatment of all Bidders/Contractors/Subcontractors

1. The Bidder/Contractor undertakes to demand from all subcontractors, a commitment in conformity
with this Integrity Pact, and to submit it to the Principal before contract signing.

2. The Principal will enter into agreements with identical conditions as this one which all Bidders,
Contractors and Subcontractors.

3. The Principal will disqualify from the tender process all Bidders, who do not sign this part or violates its
provisions.

Section-7 Criminal charges against violating Bidders / Contractors / Sub -
Contractors

If the principal obtains knowledge of conduct of a Bidder/Contractor or Subcontractor, or of an employee,
or a representative, or an associate of a Bidder/Contractor, or Subcontractor, which constitutes
corruption, or if the Principal has substantive suspicion, in this regard, the Principal will inform the
Vigilance office.

Section-8 External Independent Monitor

1. Pursuant to the need to implement and operate this Integrity Pact the Principal has appointed 1) Shri S.K
Sarkar IAS (Retd.) 2) Shri Saurabh Chandra, IAS (Retd) Independent External Monitor, for this Pact. The
task of the Monitor, is to review independently and objectively, whether and to what extent, the parties comply
with the obligations under this agreement.

2. The Monitor is not subject to instructions, by the representative of the parties to the Chairperson of the
Board of the Principal.

3. The Bidder/Contractor accepts that, the monitor has the right to access, without restriction to all
Project documentation of the Principal, including that provided by the Contractor. The Bidder/Contractor
will also grant the Monitor, upon his request and demonstration of a valid interest, unrestricted and
unconditional access, to the project documentation. The same is applicable to Subcontractors. The
monitor is under contractual obligation, to treat the information and documents of the
Bidder/Contractor/Subcontractor with confidentiality.

4. The Principal will provide to the Monitor, sufficient information about all meetings, among the parties
related to the Project, provided such meetings could have an impact, on the contractual relations
between the Principal and the Bidder/Contactor. The parties offer to the Monitor the option to participate
in such meetings.

5. As soon as the Monitor notices a violation of this agreement, he will so inform the Management of the
Principal and request the management to discontinue, or heal the violation. Or to take other relevant
action. The Monitor can in this regard submit nonbinding recommendations. Beyond this, the Monitor has
no right to demand from the parties, that they act in a specific manner, refrain from action or tolerate
action.

6. The Monitor will submit a written report, to the Chairperson of the Board of the Principal, within 8 to
10 weeks, from the date of reference of intimation to him by the 'Principal' and, should the occasion
arise, submit proposals for correcting problematic situations.
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7. If the Monitor has reported to the Chairperson of the Board, a substantiate suspension of an offence,
under relevant Anti-Corruption Laws of India, and the Chairperson has not, within reasonable time, taken
visible action to proceed against such offence, or reported it to the Vigilance Office, the Monitor may also
transmit this information directly to the Central Vigilance Commissioner, Government of India.

Section-9 Pact Duration

This Pact begins when both parties have signed it. It expires 12 months after the last payment under the
contract Agreement is made. If any claim is made/lodged during this time, the same shall be binding and
continue be valid, despite the lapse of this Pact, as specified above, unless it is discharged/determined
Chairperson of the Principal. The Pact duration in respect of unsuccessful Bidders shall expire after 3
months of the award of the contract.

Section-10 Other Provisions

1. This agreement is subject to Indian Law. Place of performance and jurisdiction is the Registered Office
of the Principal, i.e. Gandhidham, Gujarat.

2. Changes and supplements as well as termination notices, need to be made in writing, before they
become effective and binding on the both parties.

3. If the Bidder / Contractor is a partnership or a consortium, this agreement must be, signed by all
partners or consortium members.

4. Should one or several provisions of this agreement, turn out to be invalid, the remainder of this
agreement remains valid. In this case, the parties will strive to come to

an agreement, to their original intensions.

For the Principal For the Bidder/Contractor

Place: Gandhidham

Withess-1 : ...ciciiimcirinmsrmsnssnssssases Withess-2 : ...iciicimmreiresresssssasssasnanss

Date : / /2022
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Section 8: Financial Proposal

Form F1: Financial Proposal Submission Form

(On the letterhead of the Bidder)

[Location, Date]

Executive Engineer (TD),

Town Development Wing,

Room No. 18,

Administrative Office Building,

Gandhidham-370201, Kutch District, Gujarat State, India
Email: tddivisionkpt@gmail.com

Sub: Selection of Agency for Operation and Maintenance of Dr. BabSaheb Ambedkar
Convention Center at Gandhidham

Dear Sir,

We, the undersigned, are pleased to provide oer &f Operation and Maintenance of Dr. Baba

Saheb Ambedkar Convention Center at Gandhidhamin accordance with your Request for

Proposal dated and our Technical Proposal.

Our Financial Proposal shall be binding upon ugesuiito the modifications resulting from negotiato up to

expiration of the validity period of the Propodat, 120 days from the date of submission of trepBsal.

We understand you are not bound to accept any Babgou receive.

Yours sincerely,

Authorized Signature [In full and initials]:
Name and Title of Signatory:

Name of Firm:

Address:
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Form F2: Financial Bid

Sub: Selection of Agency for Operation and Maintenance of Dr. BabSaheb Ambedkar
Convention Center at Gandhidham.

I No | Description of item | Qty Reserved Premium Unit One Yearrent | Total
price offered over (One Year amount
(in Rs.) and above the Rent) offered
reserved price (inRs.) for 10
(in Rs.) (4+5) years
1 2 3 4 5 6 7 8(3x7)
1 OPERATION AND| 1C 7751000- One
MAINTENANCE Year
OF DR. BABA
SAHEB
AMBEDKAR
CONVENTION
CENTER AT
GANDHIDHAM
AS PER THE
TERMS &
CONDITIONS
AND SCOPE OFR
WORK OF BID
DOCUMENT.
AMOUNT (IN FIGURES)
AMOUNT (IN WORDS)

Notes:

(&) The Financial Proposal shall be in the form of ®aear rent quoted in INR and shall be exclusive
of GST tax or any other tax as applicable thereon, whichIstadhid extra by the Selected Bidder.

Signature of Bidder with seal Executive Engineer (TD)
Place: Deetl®prt Authority
Date:
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Section 9 : Details of Capital Assets of Project [edity

10.1. The Project Facility shall consist of the structicemponents as indicated as below:

No. Description Area
1. | Plot are: 35400 M:
2. | Plinth Area 8900 M2
3. | Built-up Area 6600 M2
4. | Parking area 2800 M2
5. | Main Hall Area (52.30X31.20) 1631 M2
6. | Dining Area 730 M2

7. | Stage (20.50X13r 267 Mz

8. | Foyer area (52.30X11.4 600 Mz

9. | Basement area 1300 M2
10. | Landscaping Area 7000 M2
11. | Water tank 1&2 (2 x 27000) 540000 liters
12. | Paver block area 3500 M2
13. | Road East side (18 x 260 4680 M:
14. | Road West side (12 x 260 3120 m.
15. | 13 Passenger capacity | 2 Nos

16. | Lake and Fountain 500 M2

10.2.

10.2.1. The following are the items, equipments and appkarwhich are currently installed in operational

List of Plants & Equipments installed in The Projed Facility:

state in the Project Facility and shall be congidehe property of Authority:

Sr. Item / Equipment / Appliance Quantity

No.

1 Cooling towers 1140 LP 3 Nos

2 Floor Mounted AHUs 23000 cfm 2 Nos.

3. Floor Mounted AHUs 9000 cfm 2 Nos.

A4 Floor Mounted AHUs 6000 cf 2 Nos

5. Ceiling Suspended AHUs 2530 cfm 2 Nos.

6. 23000 cfm AHU Electrical panel with VFD 2 Nos.

7 9000 cfm AHU Electrical panel with VFD 2 Nos.

8. 6000 cfm AHU Electrical panel 2 Nos.

9. 2530 cfm AHU Electrical pan 2 Nos

10. Plant room panel 1 No.

11. Fire service main pump, multistage, of 2400 LPM 1 No.
(Litres/min.)

12. Diesel operated fire service stand by pump, of 2400 1 No.
LPM

13, Jockey Pump of 240 LPM at 56 m head 1 No.
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14. Electrial driven hydrant main, Sprinkler Stanc 1 No
&amp; Jockey pump control panel. 75HP
15. Compact Substation with 630 kVA, 3 phase, 50 c/<| 1 No.
immersed Copper wound transformer having indoof
type transformer bushings

16. Diesel generating set with alternator of 500 k 1 No
output

17. MAIN LT PANEL 1Se

18. 250kVAR, Three phase, 50 cycles 1 No.

19. Audio & Video System LS

20. CCTV 12 No's

The above lists given only for assessment of bidssee not exhaustive lists. The all equipmentsa&hineries as
per actual in operation condition will be providedselected bidder as per terms & condition of exgpent.

10.3. Layout Drawing of various Components of Project Fattity are as under:
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Fig.1- Main Layout
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Fig. 2 —Ground Floor Plan
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Fig. 4— Second Floor Plan
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Fig. 5— Section Floor Plan
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