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 DEENDAYAL PORT AUTHORITY
Office of the Superintending Engineer,

Harbour Division, Nirman Building, 



Tel
: (02836) 270325

New Kandla (Kutch), Gujarat-370210.



Email ID :- kphdivision@gmail.com
ISO 9001:2008 ISO 14001:2004

No: HW/WK/EOI/   



   
                Dated : 07/02/2023
__________________________
__________________________

__________________________,
Expression of Interest
SUB:  LICENSE FOR OPERATION & MAINTANANCE OF PAY & PARKING SERVICES, CANTEEN SERVICES & TOILET BLOCK FOR USERS OF TANK TERMINAL AT NEW KANDLA

Sir, 

Deendayal Port Authority intends to invite e-tender for the subject work.

Kindly submit your Expression of interest along with budgetary-offer for the subject work. 

The rates quoted must be inclusive of all taxes, & exclusive of GST. 

Your budgetary offer for the above work should reach to the above mentioned address on or before 13.02.2023.

Address:- 

Office of the Superintending Engineer (H),

Harbour Division, First Floor,

Nirman Building, New Kandla,

Kutchh (Gujarat)

Email :kphdivision@gmail.com

Thanking you, 

Encl. As above 
Yours faithfully,

Superintending Engineer (H)
Deendayal Port Trust
DEENDAYAL PORT TRUST
HARBOUR DIVISION
LICENSE FOR OPERATION & MAINTANANCE OF PAY & PARKING SERVICES, CANTEEN SERVICES & TOILET BLOCK FOR USERS OF TANK TERMINAL AT NEW KANDLA

Special Conditions of License 
1) The DPT shall allow the Successful bidder hereafter referred as the licensee to run Pay and park scheme and maintain the parking Plot, Running, Operate and maintain Canteen, Maintanance of Toilet Block without taking any charges for use of Toilet block  for the period of Thirty three months (Extendable up to 11 month). 

2)  The licensee shall take over the possession of the site within 14 days from the date of receipt of the allotment letter failing which the E.M.D. will be liable to be forfeited, without giving any notice. 

3) The licensee shall allow the Tankers and Four wheelers to be parked in the designated area only. 

4)  The licensee shall regulate movement of vehicle, roads within the parking area and bays in an organised manner to minimise the delay in parking and imparking of vehicles.  

5) The Licensee shall depute at-least below mentioned minimum staff to regulate movement of vehicle, Operator for Ticket vending machine, Supervisor, Marshals, Sweeper, Malhi and In charge Person for entire work at his own cost. 
	Sr No
	Designation
	No of Person 
	Duty /  Responsibility

	1
	Marshal
	One round the clock
	To regulate Vehicles Parking

	2 a
	Gate keeper (FOR TWO GATES)
	One at each gate of parking plot round the clock
	To operate Boom Barrier and entry/exit of vehicle

	3.
	Mali (Gardener)
	One in One shift
	For watering of plants, upkeeps of tress/plant

	4
	Sweeper
	One round the clock
	For maintaining and up- keeping of toilet block and surrounding area

	5
	Supervisor
	One round the clock
	To control and monitor complete operation mentioned above.

	· If any of above staff is not found or deputed on duty panalty of Rs.1000/- will be imposed per day per no of person missing.

· Note:- It is a responsibility of Licensee to provide Potable water for canteen, for toilet block and for watering to plants (Total 20000 ltr per day) inside parking premises and siurrounding trees of compound wall. Periodicaaly cleaning of water tank, septic tank is        within the  scope of licensee, he has to clean at regular interval to maintain hygiene condition.


Any other personnel if required for smooth operation shall be engaged by Licensee at his own cost without claiming extra amount from Licensor.
6) The licensee has to install the Public Address   system and  computerised system which is connected with every terminal operator, and inform the concerned operator regarding arrival of the vehicle in Parking area and on obtaining the communication from the concern operator announce through PA system for report/depart in relevant terminal.
7)  The licensee shall display a Notice Board in English, Gujarati and Hindi on the conspicuous part of the said parking lot essentially indicating Parking Rates, Name & Contact Number/s etc. of the licensee, License Period, Name and plan of the Location under ‘DPT Parking Site’ heading.  The parking charges in respect of this parking lot shall be displayed at the entrance / exit of the parking lot.  These requirements shall be complied before taking over possession of the site.  

8) The licensee shall pay all applicble taxes rates, taxes, assessment & GST whatsoever which are payable or may hereafter be levied and payable to the Government, DPT or any other authority in respect of this pay and park scheme. 

9) The licensee shall operate a Pay and Park round the clock. (On all days including Saturdays, Sundays & Holidays) at the following charges. The said charges  are as under:- 

· Rs.50/- for first 4 hrs. and Rs. 10/- for each subsequent hours or part thereof.

10)  The licensee shall  issue the  electronic parking tickets with serial number  showing location of pay and park scheme, name of the authorized Pay & Park Licensee, date, vehicle No, vehicle type, Time “in & out” .  

11) The licensee shall not increase the above charges for parking under any circumstances unless the same are approved by DPT.   

12) The licensee shall not make any alternations or additions to the parking space without prior permission of DPT and keep the parking space clean and in good order and condition and shall use ther parking space only for the purpose mentioned in the License agreement and not for any other purpose whatsoever. 

13) The licensee shall not give preference to any person and will allow the parking strictly on “First come first Served” basis.  Licensee shall not allow any space/place in the parking lot to be kept reserved for parking for vehicles of particular person/persons of any company.

14) The licensee shall maintain parking lot and will have to operate and manage the Pay & Park scheme at their own cost by engaging their own staff and meeting other expenses for providing portable chowkies on gates as well as wherever required, and other facilities required to  operate and manage pay and park scheme like electrical connection etc.  

15) The licensee shall park the vehicles only in the parking spaces which are shown in the Drg.  

16)  The DPT shall not be responsible for the safety of the vehicles parked in the parking spaces and the vehicles parked at parking lot will be entirely at the risks of the Licensee and the DPT shall not be responsible for thefts, damages of the vehicle when parked. The licensee shall at his own expenses provide adequate staff with mobile phone for attending the work of parking and looking after under their/his supervision. Two copies of bona-fide identity cards of all the employees shall be prepared & all the employees shall be provided with a bona-fide identity cards & uniform to facilitate easy collection of parking charges. The second copy of the I. D. Card shall be submitted to DPT nodal officer. 

17) The licensee is responsible to supply Potable water required for canteen, Toilet block and for watering to plants, lawn,  Garden, Trees inside premises and tree outside premises all along main road, Cross road-I and cross road-II of tank terminal premises.(Total 20000 ltr water per day). The quantity required more shall be borne by contractor without claiming anything extra.
18) Licensees is responsible for all the colour and painting work required inside premises i.e colour work of curbing wall, Road marking paint, Inside and outside Colour work of canteen building and toilet block, colour work of all fabricated gates, inside and outside colour work of compound wall etc once in year i.e three times during contract period of 33 months. 

19)  The licensee shall permit the employee and employees of the DPT or any other persons authorized by the DPT or any person authorized by the DPT to enter upon and inspect the said premises and to call for any information relating to the Parking and records maintained by the licensee in this behalf and responsible to comply all observation raised by DPT. 

20)  The licensee shall be responsible for observances of all rules and regulations laid down, or as may be laid down, hereafter from time to time by DPT in this behalf. 

21)  The licensee shall keep the parking space and all additions there to in good and substantially repaired condition during the continuance of this License. Cooking inside the trucks by truck drivers in parking premises is strictly prohibited. 

22)  The licensee will not be permitted to use any pay and park site chowky as his office address. The licensee shall intimate the names and addresses of the manager/responsible person, along with their mobile phone who will be always available at site for receiving any instructions, notice, etc. before taking over and during the possession of the site.  The licensee shall also keep an instruction book at pay and park site for receiving instructions from visiting officers of DPT. The licensee shall endeavor to have good behavior with the customers and prevail upon its personnel to have polite & good behavior with the customers and public at large. 

23) The licensee will not display any advertisement or will not provide railing / beautification at the site of pay & park scheme without prior permission of DPT.  

24) The licensee shall carry on the work of fulfillment of his/their obligation undertaken by them to the entire satisfaction of the DPT. The licensee shall be responsible totally for all activities on site including those of their employees temporary or otherwise. The licensee shall also be held responsible for any misbehavior over charging or illegal activities etc. done by them or their employees during manual operation of site. 

25)  In the event of the site being required for DPT use or required to be closed for any reason the DPT shall be at liberty to terminate the License even before the expiry of the License period and licensee shall vacate the site forth with and shall not claim any compensation damages except proportionate reduction in license fees if paid in advance and shall not claim for any alternate site. On expiry of License herein or earlier termination of the License, the licensee shall immediately hand over the vacant and peaceful possession of the parking space, canteen building and toilet block  and vacate the site in the original conditions. If the extension to the License is granted by DPT after the expiry of License, the licensee will have to operate & manage the pay & park scheme during the extended period or any other alternate arrangement made by the DPT at the same condition of payment executed while entering the License. 

26) The licensee shall be responsible for any damages, loss or injury whatsoever that may be caused at any time to any property of the DPT.   The Licensor i.e. DPT shall not be responsible for any damages, loss or injury to any person or persons including third party while maintaining the said parking premises.
27)  The licensee shall keep the DPT, their Officer and servants harmless and indemnified from and against all losses, suits, damages, costs, charges and claims, and demand, whatsoever including  claim under the Workmen’s Compensation Act, 1924, their Officer or servants may sustain incur or become liable to pay by reason of any consequences of any injury to any person or to any property either belonging to the DPT whether resulting directly through any accident or otherwise to life or property. The licensee shall submit the copy of workmen’s compensation insurance policy, Third party insurance of min. 5 lakh, and Licensees all risk policy for the license period to the nodal officer. 

28) Nothing herein contained shall be construed as conferring upon the licensee any rights, over the parking space or creating or transferring any interest in the said premises in favors of the licensee. 

29)  In case of any dispute or question, the DPT  decision shall be final and binding upon the licensee. 

30)  It will be mandatory on the part of licensee to operate & maintain the pay & park Scheme till the date of expiry once it is allotted. If licensee discontinue the License of pay & park on his own, for one or the other reason, the security deposit  & fees for remaining License period till any other alternate arrangement made by the DPT will be recovered. 

31)  In the event of  breach of any of the terms and conditions of this agreement by the licensee the DPT shall be at liberty to revoke  License  within 7 (seven) days  notice or penalty will be imposed in case of such observation / default. 

a.   Committed breach of any of the terms of License or 

b.  Has failed to comply with the instruction issued by DPT or its authorized officer or  

c.  Despite previous warning is otherwise persistently or flagrantly neglecting to comply with any of the obligation under the License or  

d.  Non courteous rule behavior with the travelers / customers or  

e. In case the licensee is found Charging higher rates than those prescribed in case of manual operation or   

f. If the parking area is not maintained in reasonably clean condition by licensee the DPT shall have power to get the premises cleaned at the risk and the cost of licensee. 

g.  In case the licensee is found subletting or transferring  the benefits and the privileges of the License hereby granted or any part thereof or any interest therein to any person or persons without the approval of DPT, his License will be terminated. 

32) The licensee shall be liable to pay the penalty in case of :
	a
	The Security Guard / Attendant not in Uniform / Identity Card
	Rs. 500/-

	b
	The Boards showing Name of the Operator, Rate Schedule, etc. not displayed   
	Rs. 500/-

	c
	Licensee found charging higher rates than those Prescribed.  
	Rs. 5000/-

	d
	The Vehicles are not parked in discipline manner
	Rs. 500/- 

	e
	Suggestions / Complaint Book / Required Registers are not maintained at site.  
	Rs. 500/-

	f
	Staff per person missing each day
	Rs.1000/-


The licensee shall pay penalty amount+ applicable GST mentioned above within 7 days of issue of penalty memo failing which same will be recovered from security deposit. No further correspondence will be entertained in this respect.  

33)   It is responsibility of licensee to provide  Boom Barrier of required length (one at entry and one at exit gate i.e total two boom barrier) at entry and exit gate of parking area at his own cost.

34) It is responsibility of licensee to provide CCTV Camera (Total Five camera with DVR for both gate) at entry and exist gate with suitable size of DVR for recording purpose at his own cost.

35) It is a responsibility of Licensee to construct Gate cabin or provide suitable size of Movable gate cabin as directed by Engineer in charge at entry and exit of parking area at his own cost.

36) It is responsibility of licenser to erect boards of 3’ X 2’6” size, painted in retro reflective lettering in  Hindi, Gujarati & English mounted   at appropriate places indicating the parking stand, fare, and    entry & exit gates at his own cost. 

37)  It is responsibility of licenser to display proper signs and markings for efficient vehicle guidance within the parking area. 

38) It is responsibility of licenser to strictly maintain cleanliness within the parking area 

39) It is responsibility of licenser to keep open parking area round the clock. 

40) It is responsibility of licenser the allottee shall follow all safety norms as may be prescribed by the competent authority including DPT from time to time.

41) It is responsibility of licenser to ensure that the flow of traffic is maintained without any hindrance and that the vehicles are not allowed to violate lane/slot displayed in the Parking Area.

42) It is responsibility of licenser to provide adequate manpower to effectively run the services.
43)  It is responsibility of licenser to ensure manning of the Automatic Parking Ticket Vending Machines at the    entry of the Four Wheeler Parking.

44)   It is responsibility of licenser to ensure manning of Computerized Collection Booths for collecting   payment at the entry and exit of the Four Wheeler Parking.

45)  It is responsibility of licenser to deploy Parking Marshals to assist and regulate the flow of traffic and parking of vehicles in parking lots at all the Four Wheeler  Parking.

46)   It is responsibility of licenser to deploy an authorized representative (supervisor) acceptable to Security Section to invariably make himself present in the parking areas to deal with day to day parking problems/complaints.
47)    The Licencsee shall provide his Mobile number and also of the Supervisor who will be responsible for the management of the parking on behalf of Licensee.
48) The Licensee shall be responsible for the safe custody of the vehicles parked within the parking areas and shall be liable for the damages or for the losses of vehicles or its fixtures or components which may occur as a result of any theft, tampering or due to any other reasons during the period which have been parked under his custody. The Licensee shall also be responsible for any loss occurred due to misuse/mishandling/theft of the Automatic Parking Ticket Vending Machines, Computers installed in the Payment Collection Booths, Boom Barriers and Parking Sensors, parking slot light indicators, cameras etc.
49)   The Licensee shall be responsible for the installation of all the above 
   mentioned parking appliances 
50) The staff employed by the Licencsee for parking lot will be in proper Uniform
   (Blue pant and Blue Shirt with embroidered names on the Shirt).  The Licensee
   shall be responsible to ensure that his   workers come on duty in neat and 

clean uniform. The cost of the  uniform and  nameplates etc. will be   borne by
the Licensee. The Licensee shall issue photo identity cards to his employees and
   they will display identity cards while on duty. He will also deposit police verification certificates of all the employees engaged by him to Management.
   The Licencsee shall ensure proper maintenance of Gates, R.C.C. Curbing wall constructed in parking area.

51)      In case the failure of ticket dispensing system   

     the   Licencsee shall make manual arrangement through hand held 

                  ticket dispensing machine. No claim whatsoever shall be on Management

                   for non-performance of the automation system. The stationary rolls

                   required shall be arranged by the Licencsee for the hand held

                   dispensing system. The stationary and cartridge for automatic ticket

                   dispensing machine and receipt roll shall also be arranged by the

                   Licensee.

52)          In  parking lots, CCTV cameras (Total five camera with DVR) shall be installed, at the Entrance/exit for recording the ingress / outgress details of the

                       vehicles. There should be a recording facility for 720 hours (1 month).

53)            In the parking lots, vender shall do ticketing through hand held  

           ticket dispensing machines with facility of display of date & time of    

           inlet of vehicle.  It is a reponsibilty of Licensee to provide hand held  

           ticket dispensing machines at his own cost.
54)     It is a responsibility of Licensee to Provide cooking / Kitchen appliances at 
    his own cost.
55)   It’s a responsibility of Licensee to Provide Furniture like Table, Chair, Cup Board for storage and all necessary appliances, utensils etc. for successful running of canteen at his own cost. 
56)  The Licencsee is free to take away all the material after License period,   which is purchased for successful running of canteen / parking plot by Licensee.
57)  The Licencsee shall ensure proper maintenance of canteen building and all the fixtures provided by DPT inside canteen building and responsible to replace damage fixtures failing which the necessary charges of the fixture will be deducted as per Present Market rate and fixing charges from Security deposit submitted by Licensee.

58)  The Licencsee shall be responsible for the timely payment of wages to the staff employed by him as provided in the minimum wages Act, and other acts/regulations in force time to time, including the abolition of Contract Labour Act, 1970
59)  The Licensee shall ensure for cleaning of Canteen Building and surrounding area, maintenance of Nahni traps, Gully traps, internal sanitary fittings, internal sanitary lines, Inspection chambers, Manholes, cleaning of Septic tank, Drainage lines upto main line, Periodically cleaning of Underground and overhead Water Tank, cleaning of Septic tank by tractor mounted emptier, Repair and maintenance of R O System etc 
60) The Licensee will not be entitled to any refund, rebate or requisition in license Fee or any account whatever including strikes, lockout, non- availability of part of parking area on account of repair or maintenance work and the Licensee shall be liable to pay the license fee in advance as per terms and conditions.
61) The Licensee shall be responsible for the safe custody of the vehicles  parked. In case of theft, damages losses etc., the Licensee shall make well the loss to the owner of the vehicle and the decision of the Management in this regard shall be final and binding upon the Licensee. In the event of the failure of the Licensee to make the good loss, the amount will be recovered from the security/performance deposit.
62) The Licensee shall employ staff only after he gets the character and antecedents verified of the person(s) to be appointed by him for parking areas from area police station, New Kandla and shall submit the same in original to the Management.

63) The firm/Licensee should not have been blacklisted in past from any organization, if this information found false, action as deemed fit shall be taken against the firms like cancellation of contract, removal of name of the firms from the list of Licensees at DPT and forfeiture of Security/performance money.

64) In the event of breach of any of the clause of the agreement, the Management shall cancel the permission to use the space and to resume the receptive of the space without any notice. The Licensee shall vacate the space occupied by them within 24 hours. Failing which he shall be liable to pay damages Rs.20, 000/- per day failing which the same will be recovered from his security and the guarantee/ Surety.

	
	


65) That the Licensee providing their staff should abide by rules of labour law, etc. Any dispute arising in the court will be the responsibility of the Licensee.
66) That the Licensee will indemnify the DPT for implementing all labour court decision. Any complaint by their staff deployed at DPT shall be passed on to the Licensee to settle the same.

67) That the Licensee shall submit a Certificate, when submitted License Fees to the effect that the payment has been made to the employees as per acquaintance roll and all labour laws obligations have been complied with including payment of over time allowance. In order to confirm the correctness of payment accounts to right party i.e. employees, DPT, etc., at correct rates, the payment account of Licensee will be subject to audit check as and when found necessary.

68) Any dispute arising out of this rate contract agreement during or after the currency of the contract period shall be subject to the court under Gujarat jurisdiction only.

69) Time line for purchase /  Instalation of Gate Cabin,  Manual Boom barrier, CCTV camera (set of five camera) with DVR, Purchase of Ticket vending machine, Uniform for staff and any other material required as per Tender condition  is Two months from date of pre-acceptance letter to succssesful License Holder, failing which penalty of Rs.1000/- per day will be levied on non-compliance of any or part requirement thereof.

70) If any damage to port property done by any vehicle or by Licensee, Licensee has to restore the same at his cost failing which D.P.T. will repair the same & necessary cost will be recovered from Licensee.
71) All the labour / staff deployed by Licensee should have Police N.O.C. / verification of identity.
72) Licensee is responsible for all the activities inside parking area. If any accident occur or any happens due to accident inside parking area. Licensee will be answerable & DPT will not be made party under such circumstances.

73) Department will conduct the Inspection frequently for maintenance of complete asset, performance of Licensee in maintenance of asset as well as operation related inspection. If anything found not in order, or poor performance in maintenance the asset as well as running and operation of parking facility, canteen, toilet block or plantation etc, necessary penalty upto the extent of Rs.10000/- will be imposed on licensee. All the observation made during inspection should be corrected within 7 days time after Inspection report. For this purpose an Inspection Register to be maintained by Contractor at site of work.
74) After expiry of licensee period the property is handed over to DPT, after Joint Inspection and Contractor is responsible to repair all the damages prior to handing over the asset to department. If he fails to repairs the same, the cost towards repair of such damages will be recovered from Security Deposit.






                                SUPERINTENDING ENGINEER 







          HARBOUR DIVISION
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