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VIGILANCE DEPARTMENT

CIRCULAR NO. 27]

Sub Vigilance observations for compliance by the Departments
- regarding

in a case regarding Annual Maintenance Contract:dealt and
alized by une of the Departments, the following lapses have been
@oserved during surprise check/inspection as well .as scrutiny of
Tender Documents etc:- i ‘ :

£2} The concerned Department has took about 15 months time
zeriod in finalizing and award of maintenance contract for 24
months which resulted into gap/vacuum between previous contract
=nd new maintenance contract 2nd.certain_period the machinery/
imfrastructure/plant were left out: without proper and due day to day
smaintenance for want of alive maintenance contract for such
2guipment. This may lead to untoward circumstances and possible
misk of accident and operational hazards/exigencies and could not
2 attended due to non-existence of live maintenance contract. The
maintenance works, which are considered under the Annual
- Mzintenance, are required the reqular and periodical maintenance
mithout any gap/vacuum/break. Thus, the 15 month’s time is
- onsidered as abnormal and too !ong time period for finalization and
@warding of such AMC contract.

“fh) That the instruction tn the bidders provided under the
€=tegory of eligibility criteria of 5 @ respective tender was regarding
Zeclaration about the credentlals etc but such instructions were not
Supported with effective provisions to the effect that in case
"fr-fi'va?:'soever declaration furnisred by the bidder against the
mstructions under any such clauses, the bidder has suppressed the
»':mssary details against such instructions of tender. This has
fesy lited into accentance of tender of the bidder ha /g negative
-r:-ci{ record found later on. In -ase the bidder coqld have fairly
Eared such information/deta; i:: then the interest of Government
Zould have been guarded with care and cautlously w thh could not
Z:ss made possible in the given case and such an important aspect
72s been found unattended and principally a bidder with negative
Z3ck report has been short listea.
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